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Our Vision
To continue to lead the way in the design and delivery of contemporary culturally based health and
social and emotional wellbeing services to build a healthy Aboriginal and Torres Strait Islander
community.

Our Purpose
1. To provide a diverse range of services
and programs within the Adelaide
metropolitan region of South Australia
dedicated to improving the physical,
social and emotional wellbeing, spiritual,
cultural and mental health of traditional,
rural and urban Aboriginal and Torres
Strait Islander people.
2. To work cooperatively with other health
service providers to respond to and assist
with delivering services to traditional,
rural and urban Aboriginal and
Torres Strait Islander people as their
circumstances warrant.
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3. To promote healthy lifestyle choices
amongst Aboriginal and Torres Strait
Islander people who utilise the service and
to the broader Aboriginal community.

4. To reduce the incidence of premature
death and chronic disease amongst the
Aboriginal and Torres Strait Islander
community of South Australia.
5. To contribute to the development of a
skilled workforce in Aboriginal health.
6. To assist Aboriginal and Torres Strait
Islander people separated from their
families under past laws, practices
and policies of Australian
governments, to undertake family
tracing and reunion activities.
7. To promote dedicated and culturally
appropriate service responses to the
Aboriginal and Torres Strait Islander
community from mainstream services.

Nunkuwarrin Yunti
of South Australia Inc.

Annual Report 2015 - 2016
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It is with great pleasure that I
present the Chairpersons Report
for Nunkuwarrin Yunti of SA Inc
for the past year. It has been a very
successful year of the organisation
and a range of work has been
undertaken by the Board to ensure
good governance and ongoing
improvements for the organisation.
As is stated in the guiding principle
of our Strategic Plan: We are
committed to achieving standards
of excellence in the governance,
management and administration
of Nunkuwarrin Yunti and in
the delivery of services and
engagement with the community.

As was communicated last year, the need for
renewal of the Board was to be a strong focus
over the past twelve months due to Board
membership changes as previous members
had completed their terms on the Board. In
undertaking this task, the Board considered
the required skills and capabilities needed to
ensure good governance, as well as ensuring
the Aboriginal community is represented in the
decisions being made. The Board adopted an
application process to fill vacancies, followed
up with a formal interview process through
a selection committee to ensure the role of
being a Board member was understood and
to promote the opportunity to discuss the
motivations and strengths the applicant would
bring to the Board.
The Board welcomes Donna Robb (Secretary),
Kenneth Tillbrook (Community Representative)
and Shane Mohor (Treasurer) as new Board
members.
Donna brings a range of community experience
to the Board, and has a strong understanding of
governance and management having previously
held very senior roles in Aboriginal Community
Controlled organisations. Donna many years ago
assisted Nunkuwarrin Yunti in the development
of the then SA Regional Centre Program,
which supported state-wide strategies and
implemented Aboriginal workforce development
programs in the area of Aboriginal Social and
Emotional Wellbeing.
Kenneth brings a strong focus on the need for
strategies and programs to improve the health
and wellbeing of Aboriginal men and youth,
and Ken has a strong interest in the needs of
members of the Stolen and Lost Generations
and concern for community members impacted
by Institutional Abuse.
Shane brings extensive understanding of
Aboriginal health, as a previous Health

Practitioner and manager of Aboriginal Health
Services, and now as the Chief Executive
Officer of the Aboriginal Health Council
of South Australia.
I also wish to thank Pat Ingram and Sarah
Moulton for their time and for the contribution
they made before ending their time on the
Board over the past period.
In addition to the role of providing governance
of the Nunkuwarrin Yunti through meeting
regularly and receiving reports on the financial
standing and operational activities of the
organisation, the Board has concentrated
on induction processes and reviewing key
documents to support a clear understanding
of the roles and responsibilities of the Officer
Bearer roles. As Chair I want to be sure that
Board members are supported to understand
the demands of the roles and have the
skills and capabilities needed to take on the
responsibilities of governance. Training is also
planned for September 2016.
On behalf of the Board I would again like
to thank and acknowledge the work that
Vicki Holmes performs as CEO of Nunkuwarrin
Yunti. As is clear through the program
reports, financial standing of the organisation
and number of new programs being developed
such as the new Mothers and Babies program
to improve the health prospects for the
community. I would also like to acknowledge the
work undertaken to prepare the organisation for
reaccreditation under the Australian
General Practice Accreditation League (AGPAL)
which was achieved in early 2016 for
Wakefield Street and Brady Street clinics.
Nunkuwarrin Yunti will also be audited for reaccreditation in August 2016 for organisational
reaccreditation under the Quality Improvement
Council (QIC) Standards.

Nunkuwarrin Yunti is being well managed and
takes seriously the responsibility to implement the
vision of the organisation: To continue to lead the
way in the design and delivery of contemporary
culturally based health and social and emotional
wellbeing services to build a healthy Aboriginal
and Torres Strait Islander community. I would
also like to thank Vicki for continuing to uphold a
strong relationship with the Board and for keeping
the Board informed through regular reporting
throughout the year.
As Chairperson of Nunkuwarrin Yunti I would like
to thank the major funders of the organisation
who entrust and support the efforts of the
organisation to deliver critical programs with
and for the community. This includes the
Commonwealth Department of Health and the
Department of Prime Minister and Cabinet,
which fund the majority of our programs. These
departments fund the health clinics and social
and emotional wellbeing services, our Registered
Training Organisation and Workforce Support
Unit. Nunkuwarrin Yunti is also pleased to receive
additional funding through the New Directions –
Mothers and Babies Program to allow for expanded
Aboriginal Child and Maternal Health programs
to be developed and delivered. Nunkuwarrin
Yunti also receives important funding through the
Commonwealth Department of Social Services
supported community members affected by
institutional child sexual abuse
Nunkuwarrin Yunti also received funding from
the Healing Foundation, State Department of
Aboriginal Affairs and Reconciliation to support
the work of Link-UP Program and State Health for
Tobacco Prevention Programs, Blood Bourne Virus
Prevention and Dental Health Services..
In closing I would like to thank all the staff of
Nunkuwarrin Yunti for their dedication and work
for the community and for making it possible
for Nunkuwarrin Yunti to be well regarded as an
organisation that does what it says it will do.
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Chief Executive Officer’s Report
Vicki Holmes
Chief Executive Officer
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Firstly I would like to
acknowledge that this land is
the traditional lands of the
Kaurna people and respect their
spiritual relationship with their
country and also acknowledge
the Kaurna people as the
custodians of the Adelaide region
and that their cultural heritage
and cultural beliefs are still as
important to the living Kaurna
people today and to pay respect to
all our elder’s past and present.

As Chief Executive Officer of Nunkuwarrin Yunti
of South Australia, it gives me great pleasure to
present the 2015-2016 Annual Report.
This year has been a very eventful year
with ongoing and new funding initiatives
and also proudly celebrating 45 years of
Service to the Community.
Aunty Gladys Elphick with a group of
Aboriginal women initiated one of the first
Aboriginal organisations in South Australia.
In the late 1960s Aunty Glad started off the
organisation as a welfare agency with three
employees. In 1971 the organisation was
incorporated and today the organisation is now
known as Nunkuwarrin Yunti.
Today Nunkuwarrin Yunti has expressed
Strength and Resilience during the past
years starting from a welfare agency of three
employees to a multi-faceted organisation with
over a hundred staff. Aunty Gladys Elphick’s
abiding passion was to create a culturally safe
and appropriate health service for Aboriginal
people and support for Aboriginal families in
times of need. This passion remains at the
core of Nunkuwarrin Yunti today.
This Annual Report provides evidence of
Nunkuwarrin Yunti’s achievements throughout
the year and demonstrates a number of
examples of what can be achieved through a
collaborative approach.
Also I continue to participate on various boards
such as the National Aboriginal Community
Controlled Organisation (NACCHO), Aboriginal

Health Council (AHCSA) of South Australia,
Aboriginal Community Care SA and CEO
Forums (AHCSA).
I am extremely thankful for the
professionalism, knowledge and support
from the Executive and Middle Managers
and also acknowledge and appreciate the
quality of work performed by staff past and
present of Nunkuwarrin Yunti and value their
hard work, dedication and commitment, in
ensuring we provide best practice services
and first class health care to the Aboriginal
and Torres Strait Islander Community of the
Adelaide Metropolitan area. I strongly believe
Nunkuwarrin Yunti’s successes are achieved
through the staff.
On behalf of Management and Staff
extend our Congratulations to Dr Jeff Baker
who has retired from Nunkuwarrin Yunti.
During the past eight years Dr Jeff has been
working with clients that struggle to deal with
issues surrounding their opiate and other
addictions. I thank Jeff for all his support,
valued knowledge and dedication to the
organisation and the Aboriginal Community.
I wish Dr Jeff good health and happiness in
his well-earned retirement.
A special thank you to our members &
community without whom we would not
exist, and who trust us with their health
care needs and support us in working
towards a better future for all and thank
you to our funding bodies for their
ongoing support.

In conclusion, on behalf of the staff and myself,
I would like to take this opportunity to express
our gratitude and appreciation, to the Board for
their commitment and leadership throughout
the year.
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Primary Care Services
Virginia Healy

Middle Manager
Primary Care Services

2015-2016 was once again a
very busy year in Primary Care
Services (PCS) with the continued
development of team-based
models of client-centred care and
expansion of services, in particular
in Maternal and Child Health.
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General Care
The General Care comprises GPs, Clinical
Health Workers, Aboriginal Health Practitioners
and Registered Nurses at our Brady Street
and Wakefield Street sites. General Care is the
first point of contact for new clients, for clients
requiring treatment of acute illnesses or injury,
for onsite management of emergency care and
other services such as prescriptions, work cover
assessment, supports related to Centrelink,
Housing SA and Drivers licences.
We continued to provide outreach services
at Hutt Street and Westcare, and an Opioid
Substitution Therapy service which operates at
maximum capacity.
Triage processes have been reviewed and
improved and staffing allocated to support
this function. The improved triage process
also provides additional guidance and support
to Medical Reception staff when further
information or assessment is required, and
ensures appropriate care is provided whatever
needs a client may present with.
During the year there has been a focus on
engaging clients in discussions around
smoking, raising understanding of the effects
of smoking, and responding appropriately to
intentions to quit. All staff have completed the
“Quit Skills Training“

Chronic Conditions
Management
The Chronic Conditions team continues to
solidify and strengthen new pathways of care
for clients with chronic conditions. We are
particularly pleased to have an Aboriginal
Registered Nurse working in the team for
the first time, alongside an Aboriginal Health
Practitioner, RN and GPs.

Having a dedicated team of health staff and
clearer pathways of care has contributed
towards an increase in the number of clients
engaging in regular review of their health
status, management of their chronic condition
and achievement of their goals. The team also
manages the clinics for visiting specialists and
allied health professionals. We are looking
forward to expanding the team in the near future
to better support clients.
We’d like to thank Trinity Pharmacy for their
assistance in improving timely access to
medications for clients with complex medication
needs. Processes have been streamlined and
relationships between clients and pharmacist
have been strengthened.

Strong Mums Solid Kids
Program
During the year Nunkuwarrin Yunti secured
new funding through the Commonwealth
Department of Health’s New Directions:
Mothers and Babies Expansion program. The
additional funding has enabled us to establish
a dedicated team to expand our capacity to
deliver antenatal, postnatal and early childhood
services for children under 5 years of age.
The first members of the new team commenced
in February 2016 and currently consists of
a Child Health Nurse, Aboriginal Health
Practitioner, Aboriginal Health Worker working
closely with GPs. The team will be joined by a
Community Midwife in July 2016. The team is
housed at our Wakefield Street site and provides
regular clinics at Brady Street.
The basis for the new child health service is the
Healthy Under 5 Kids (HU5K) Program devised
by NT Health specifically for Aboriginal children
aged 0-5 years. This program focuses on child
health and development through a series of 14

visits linked, where possible, with immunisation
visits. These visits enables the team to pick up
problems or potential problems early and gives an
opportunity to provide parents, carers and other
family members with evidence based information
about child development and parenting. An
early key focus has been on increasing the
immunisation status of our clients with a target of
97% compliance.
We have worked hard to find a logo and branding
for our program finally deciding on the name
‘Strong Mums, Solid Kids’. A beautiful Logo was
designed and a range of promotional products
developed.
Antenatal and parenting groups will begin over the
coming months to support parent’s preparation
for birth and parenting, to provide the information
they need to make informed choices in their care
and once the baby is born, to support parents to
be the best parents they can be.
Exciting times ahead for Strong Mums Solid Kids.

Dental
Our Dental Service continues to provide excellent
services for our clients. Demand for the service
continues to outstrip our ability to provide timely
appointments indicating the service is well
regarded within the community.
Our Senior Dental Assistant, assisted by our
Medical Receptions staff, proactively manages
the appointment, waitlist and referral system.
This has resulted in 80% of client appointments
attended, a significantly higher proportion than in
SA Dental Service services, something we are very
proud of.
Our formal internal referral system for oral health
has been embedded in client care pathways with a
particular focus on clients with chronic conditions,
pregnant women and children.
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One of our Dentists took maternity leave during
the period and we were delighted to welcome
our first Aboriginal Dentist to Nunkuwarrin Yunti
to ensure continuity of the service, and we look
forward to working with her in the future. We’d
like to thank SADS staff for assisting us with
this placement.
We held a number of collaborative meetings
with SADS staff to discuss ongoing
improvements in the service and thank them
their support.

Access to Visiting Specialists
and Allied Health Professionals
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We would like to acknowledge and thank the
Rural Doctors Workforce Agency (RDWA) for
their continued support through the Indigenous
Chronic Disease Outreach Program which
helps to increase client’s ability to access
services which are timely and provided in a
culturally safe environment. Nunkuwarrin Yunti
continues to provide service coordination and
administrative support for a range of Visiting
Specialists:
• ENT specialist
• Gynaecologist
• Hepatologist
• Endocrinologist
• Diabetes Educator
• Psychiatrist
• Nephrologist
• Physiotherapist
Our relationship with RDWA continues to
strengthen and we have welcomed the
opportunity to expand the range of specialities
our clients have access to through the Healthy
Ears - Better Hearing, Better Listening
Program. These services will commence before
the end of 2016.

GP Training Program
Nunkuwarrin Yunti continues to provide
placement opportunities for GP Registrars as an
Aboriginal Health Training Post. GP Registrars
benefit from a supported environment working
with our very experienced four GP Supervisors
and other clinical staff. They also benefit from
spending time with our Cultural Mentor
through the GPEx Cultural Mentor program.
In turn we are able to expand access to GP care
which is always in great demand. Nunkuwarrin
Yunti also continues to support the “Roving
Registrar” program.
We would like to thank GPEx for their support
during the transition to the new contractual
arrangements.

Management and
Administration
Following endorsement of new team-based
care arrangements, the management structure
of PCS was reviewed in order to ensure
appropriate management and support for
service coordinators and front-line staff, ensure
safe services for our clients and to provide a
foundation for future growth as opportunities
arise. The new structure will be rolled out in
2016-2017.
A Clinical Administration Officer position was
created in Primary Care Services to support
key administrative activities such as human
resource management, procurement and
asset management, records management, and
enhancing Medicare income.
This is resulting in much more efficient use
of clinician’s time across the broad range of
clinical staff in PNS.
A number of areas have been strengthened,
including more efficient use of available
resources, minimising waste and streamlining
processes between PCS and pharmacies.
Overall and once again, 2015-2016 has been a
very busy year with many new developments,
some of which will be fully realised in the
coming year.

Community Health Promotion
& Education
Eva Pratt
Middle Manager / Community Health / Promotion & Education

Creating opportunities to celebrate
the strength and resilience of our
organisation and the Aboriginal
Community continues to be a vital
role of the Community Health
Promotion and Education unit.
Positive wellbeing and resilience are
important for our community to take
control in improving their health.

Increasing awareness and access to the services
Nunkuwarrin Yunti offers is vital to this. The
past year has seen an increase in community
engagement activities and a focus on health
literacy. Interactive Health Kiosks have been
installed in the Adelaide and Elizabeth Down sites
and regular information stalls are setup in the
waiting areas to promote awareness of various
chronic diseases and to encourage conversations
with health professionals. Quarterly newsletters
were implemented to promote our services as
well as to provide updates to the community and
key stakeholders on events and service changes.
This has been received well and subscription
numbers continue to increase after each edition.
Tackling tobacco, drugs and alcohol continues
to be the key area of focus and the unit has
continued to evolve and mature in these areas
embedding systems and processes to ensure that
the effectiveness of activities implemented can be
tracked, monitored and measured.

The Tackling Tobacco Team
The national rates of Aboriginal and Torres
Strait Islander people smoking, continue to
reduce and the Nunkuwarrin Yunti team have
been contributing and supporting this trend
at a local level. Individuals benefited from the
newly integrated referral pathways for direct
support to quit smoking in the year. Providing
information, support, encouragement and nicotine
replacement were strategies undertaken to help
people on their quit smoking journey.
The team also encourages clients to utilise the
Quitline, where they can also gain support from an
Aboriginal person to quit smoking. This approach
was presented by Nunkuwarrin Yunti and the
Quitline as a best practice approach at the SA
Tackling Tobacco Forum held on 1st April.
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The team has grown from three funded
positions to a total of seven funded positions
over the year. This has helped to increase the
reach of our activities including community
events, school visits, social media, newspaper
articles, quit groups, and other healthy
activities. Highlights have included Close
the Gap Day, Aboriginal Children’s Day Expo,
World No Tobacco Day and the Nunkuwarrin
Yunti “Quit Smoking Group”.
We have recently been supported by an
Aboriginal artist with the production of
artwork and marketing materials to help
promote our work within the Adelaide
Community. We continue to support
sponsorships to the Community to encourage
smoke-free environments and a smoke-free
lifestyle. These have helped from running
Community events to individuals participating
in sports.
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The Harm Minimisation Team

has seen the number of individual clients and
episodes of care triple over the past year.

The Harm Minimisation Team this year has
seen the implementation of assertive case
management targeted to people at risk of a
blood borne virus, undergoing treatment for
a blood borne virus, or those who require
support for alcohol and other drugs.
To ensure holistic care the team provides
interventions across the spectrum of care
including prevention, early intervention,
treatment, rehabilitation and recovery. The
implementation of the improved model of care

Further to this the program continues to deliver
outreach services to transient people sleeping
rough in the parklands. A second site for
distribution of the clean injecting equipment
was coordinated targeting the southern
parklands. Assertive outreach and providing
practical supports such as sleeping bags, tents,
beanies, gloves, water, and tarpaulins continue
to be a key activity of the service. Partnerships
with the Adelaide City Council and other
organisations have been developed.

Social & Emotional Wellbeing
Chris Howland
Middle Manager
Social & Emotional Wellbeing

Throughout the past year in the
Social and Emotional Wellbeing
(SEWB) program we have sought
to develop our commitment to
holistic healing while expanding our
capacity in social and mental health
support services. This has seen
an overall increased investment
in counselling, psychology and
case work, while growing the
number and range of open-therapy
activities.
Working in a complementary manner with more
structured therapeutic programs, open therapy
activities such as the NEST cooking group, the
Wirrina Cove camp for Stolen Generation people
and the Monarto Zoo trip for families, provide
the opportunity for clients to develop positive
experiences. As open therapy becomes more
established in the SEWB program the number and
type of group, social and other positively focused
initiatives will continue to increase.
Significant developments in service delivery
include the launch of a Men’s group; Taingiwilta,
which is still going strong one year on. We
are currently expanding our opportunities for
volunteering with Nunkuwarrin Yunti. We have
engaged a number of community members
to form a consultative group to help us tailor
opportunities for volunteering. Our commitment
to the consultative group and future volunteers
includes training, for example in Child Safe
Environments, as well as scope to connect
with clients and community in a pro-active and
rewarding way. We are in the process of increasing
our mental health services, having successfully

tendered for funding through the Primary Health
Network. In the SEWB program this will see an
increase in the amount of Case Work, Psychology
services and Narrative Therapy that we can
provide, with expanded SEWB staffing at Brady
Street as well as a significant increase in our
service commitment to the southern suburbs.
This development comes on the back
of having increased the amount of Social and
Emotional Wellbeing services that we deliver
from Wakefield Street.
A number of funding streams were renewed
during the last year. Transitioning funding
periods can mean added pressure on team
members and a sense of instability, however the
SEWB program has retained existing services
and is able to continue providing care with the
relative stability allowed by multi-year funding.
Our delivery against Indigenous Advancement
Strategy (IAS) Key Performance Indicators,
in the first full year of funding under the IAS,
was respectable. Furthermore our Royal
Commission Case Workers have seen a clear
acknowledgement of their value by way of a two
year extension to the funding period for that
service.
Overall, t the SEWB services is one of
constant adaptation to a changing operational
environment, ongoing demand for services at
a level that fully utilises our service capacity. .
While complexity and change continue to present
challenges they also provide opportunity, which
the SEWB program has leveraged to provide
an overall increase in the range and volume of
services for our client community.
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Quality, Safety & Reporting
Bec Harvey
Middle Manager
Quality Safety & Reporting
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The Quality, Safety and Reporting (QSR) team
have continued to work towards maintaining
organisation-wide accreditation against the
Quality Improvement Council’s (QIC) Health
and Community Services standards. QSR have
been preparing for the next external review in
July 2016 which occurs once every three years.
This requires the organisation to document
our systems and explain how various teams/
functions work together to achieve a particular
standard. The external reviewers will be
speaking with the Board, CEO and Executive,
Managers, staff, clients and stakeholders to
get some feedback on how the organisation
provides services to the community.
The organisation is also required to maintain
a three year quality improvement plan so
teams have been busy working to complete
actions from the last cycle and also identifying
improvements for the next cycle. The quality
improvement plan has continued to be
monitored quarterly at a meeting between
Executive and Middle Managers to meet the
quality improvement goals we identified.
QSR has continued to support the organisation
on the consistent use of Communicare (client
health information management system) by
working with individual teams to develop user
guides which will ensure the correct information
is entered into Communicare. This will then
provide a higher quality of data and reports
which inform improvements and documents the
effectiveness of the services that are provided.
There has also been an increased focus on
tailoring Communicare to ensure relevant,
useful information is captured in a user-friendly
manner.
The Health Services Continuous Quality
Improvement Officer position was created and
filled in 2015-2016. It has strengthened the
capacity of QSR to provide support for quality

improvement activities within the organisation,
particularly with a focus on measuring the
clinical care that is delivered to clients.
There has been an emphasis on strengthening
Nunkuwarrin Yunti’s capacity to engage in
research, to build internal knowledge and skill
in design, implementation and translation of
new knowledge into practice, and to identify and
drive its own research agenda. Nunkuwarrin
Yunti has continued to work in partnership
with Wardliparingga Aboriginal Research Unit
of the South Australian Health and Medical
Research Institute (SAHMRI), collaborating on
three important projects that will contribute
to improving health outcomes for our clients
and the broader community; the Aboriginal
Cardiovascular Omega 3 Trial; the Aboriginal
Diabetes Study and the development of the South
Australian Diabetes Strategy for Aboriginal and
Torres Strait Islanders.

Business Support Services
Alicia King
Middle Manager
Business Support Services

The Business Services Support
team (BSSU) have continued to
work collaboratively with all teams
in the areas of Reception and
Transport, Records Management,
Fleet Management, Facilities &
Asset Management and Information
Technology.
Our Reception & Transport Services staff have
provided a confidential, culturally appropriate
and friendly service to community and visitors.
Throughout the year the team worked with
staff from Quality Safety and Reporting Unit
(QSR) to improve the use of Communicare.
We also participate in meetings with Primary
Care Services (PCS) with the focus on working
together towards best practice and outcomes for
clients. Over the past year we have increased our
staff by employing a Trainee and also a pool of
Casual Drivers & Receptionists to assist with
work overflow.
The Records Management system, with the
implementation of Alfresco Enterprise, is our
new Electronic Document Records Management
System (EDRMS) which was launched in May last
year. This system provides compliance in regard to
document management and workflow processes.
Guidelines are being written and all staff have
received extensive training, and are now in the
process of incorporating the new system in their
everyday work. The Alfresco Working Group meet
on a bi-monthly basis looking at developments
and Continuous Quality Improvement in line with
Best Practice.
Fleet Management continues to succeed in
catering to the demands for the everyday use of

the organisation’s fleet vehicles against the
requirements of additional staff and programs.
An Asset Database has been purchased for the
use of procurement, tracking and disposal of all
organisational assets.
As the number of sites continue to grow there is
an increased demand for the building facilities
to be in line with current Health and Safety
standards. Regular monitoring and reporting of
all maintenance issues are raised and identified
by need. Currently our site at Kilburn has
undergone a major transformation in readiness
for the Tackling Tobacco and Healthy Lifestyle
team’s move in the beginning of the next
financial year.
In the Information Technology department
after a hectic 14/15 year, this financial year was
about the consolidation and implementation
of new systems and hardware. A review and
implementation of the Disaster Recovery
Plan and Business Continuity Plan was a key
objective to achieve, leading us into the next
financial year with further advancements in
backups and data recovery.
In November 2015 Nunkuwarrin Yunti won the
“State Signatory of the Year City Switch Award”
for the second year running. City Switch is an
initiative which supports Adelaide city offices
to improve energy and waste efficiency. Last
year we saved 50.8 tonnes of carbon dioxide.
This was largely the result of a heating and
air-conditioning upgrade, endorsement of
Environmental Policy and Procedure as well as
staff involvement in the ‘switch off’ campaign.
In addition, our organisation achieved a 5 out
of 6 star NABERS rating. NABERS is a national
rating which measures the environmental
performance of buildings, tenancies and home.
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People Development
Ross Jackomos
Middle Manager
People Development

It has almost been two years since
the People Development Unit
relocated from Wakefield Street to
South Terrace. Staff and students
have all settled in well and South
Terrace provides an ideal space
from which to facilitate training in.

18

It has been another very busy, exciting and
at times challenging year for the People
Development Unit. The Social and Emotional
Wellbeing Workforce Support Unit have
continued their engagement with the Social and
Emotional Wellbeing workforce. Interest and
demand for WSU services has remained steady
over the past year. The Social and Emotional
Wellbeing Training Centre has continued
to provide training to the highest levels of
quality with trainer and assessors holding
all of the skills and knowledge capabilities
required to ensure that graduates possess all
of the essential skills and knowledge on the
completion of their program of study.
The major highlights for the year have been the
successful delivery of the ear and hearing health
skillset and the contextualisation and delivery of
the Certificate IV in Stolen Generations Family
Research and Case Management.

Social and Emotional Wellbeing
Training Centre
Our Registered Training Organisation continues
to provide opportunities for the Aboriginal
and Torres Strait Islander SEWB workforce to
further develop their skills and knowledge in
the interests of providing quality services to the
community.
The Social and Emotional Wellbeing Training
Centre has continued to delivered quality
training including the Diploma of Narrative
Approaches for Aboriginal People (Counselling,
Group and Community Work), the Certificate
IV in Aboriginal and/or Torres Strait Islander
Primary Health Care (Community Care), the
Certificate III in Community Services, the
Certificate IV in Stolen Generations Family
Research and Case Management, as well as
other short courses aimed at specific training
needs identified within the SEWB workforce.

The delivery of the ear and hearing health
skillset for NACCHO with participants coming
from as far north as Yarrabah in North
Queensland and from as far west as Yalata.
The localisation and contextualisation of the
Certificate IV in Stolen Generations Family
Research and Case Management followed by the
delivery to participants from Western Australia,
Northern Territory and South Australia was
completed successfully receiving very positive
feedback from participants and employers.
The interest in Aboriginal and/or Torres Strait
Islander Mental Health First Aid continues
to grow and we are committed to providing
opportunities for the community to participate
in this 16 hour course in the future. This course
has been delivered in regional South Australia
as well as various locations within the Adelaide
region and we will continue to play a part in
raising awareness of Mental Health issues out
in the Community.

We have undertaken Training Needs Analysis
with the majority of the workforce during the
year and will continue to provide TNA’s on an
annual basis. We will also ensure that newly
engaged workers into the SEWB program
receive a TNA in a timely manner.
Three Regional Network Meetings have been
conducted which have provided opportunities
for the further development of skills and
networks within the client group. The network
meetings were divided over vocation rather
than the historical regional areas providing
an immediate improvement in the way we
engage with the workforce. Two State-wide
Forums have also been successfully facilitated;
tailoring content and format in alignment with
client advice earning positive feedback on
services to date. High level key note speakers
and facilitators have been sourced to support
forums and network meetings, providing
unique insight and learning opportunities to
delegates. Planning is already underway for
the coordination and facilitation of State-wide
Forums and Regional Network Meetings in the
coming year.

I am proud to announce that Nunkuwarrin Yunti
has received an invitation from the Australian
Skills Quality Authority (ASQA) to become an
ASQA delegate for the purposes of managing
We look forward to continuing to work with
our own scope of registration. The RTO will
Aboriginal and/or Torres Strait Islander
determine whether to accept this invitation in the
Social and Emotional Well-being Workforce
near future.
providing opportunities for further training and
professional development.

Aboriginal and/or Torres Strait
Social and Emotional Wellbeing
Workforce Support Unit
Relationships with members of the Aboriginal
and/or Torres Strait Islander Social and
Emotional Wellbeing Workforce, as well as their
business managers have continued to develop
and grow through regular contact and continued
support. Contact has taken place in the form of
agency visits, Regional Network meetings and
State-wide forums.

I would like to take this opportunity to
acknowledge the dedication of the staff of the
PDU and thank them for their outstanding
work throughout this extremely busy and
challenging year. Additionally, I would also
like to thank the many individuals who have
contributed to the delivery of quality training,
development and support services.
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Finance UNIT
Charlotte Kromwyk
& Jasmin Phillips
Finance Managers

In an environment of continued
organisational growth in personnel,
funding and program complexity,
the Finance Unit has continued to
deliver excellent service to both
internal and external stakeholders,
with a very small and dedicated
team of staff.
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The organisation moves forward in a great
financial position, with strong overall revenue
as well as returning an excellent current ratio
for 2015-2016. The year saw less uncertainty
around funding, allowing the organisation
to plan more effectively for current and new
program activities.
The Finance Mangers remain dedicated to
improving organisational understanding on
financial matters and with this aim implemented
quarterly budget meetings with Program
Managers to review and present actual results
against budget and discuss actions required for
any key variances.
To ensure that all finance documentation is
properly captured and recorded, the Finance
Managers designed a file structure for use
within Alfresco, the organisation’s new
Records Management system. The new file
structure consists of folders by financial year
with sub folders corresponding with formal
records management guidelines for financial
documentation. The challenging task of moving
documentation over to Alfresco was successfully
implemented by the Finance Unit and completed
in January 2016.
The requirement to value land and buildings
at fair (market) value was the last statutory
requirement to complete the transition of the
organisation to General Purpose Financial

Reporting – this has now occurred with the
Statement of Financial Position moving from
cost basis to current assessed values for land
and buildings.
The organisation has gone through its second
round of Quality Accreditation, with the Finance
Unit noted as being outstanding. As a team
we are very proud of this distinction and will
continue to strive for a high standard of financial
management to enable this organisation to
continue its work for the Community.

Nunkuwarrin Yunti
of South Australia Inc.

Annual Report 2015 - 2016

Financial Reports
year ended 30 June 2016
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Glossary
ACCHS

Aboriginal Community Controlled Health Services

ADAC

Aboriginal Drug and Alcohol Council

AGPAL

Australian General Practice Accreditation Limited

AHCSA

Aboriginal Health Council of South Australia Inc

AHW

Aboriginal Health Worker

AMIC

Aboriginal Maternal Infant Care

ASQA

Australian Skills Quality Authority

ATSI

Aboriginal and Torres Strait Islander

BSSU

Business Support Services Unit

CHPE	Community Health Promotion and Education Unit
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DASSA

Drug and Alcohol Services of South Australia

MESHH

Monitoring and Evaluation in Sexual Health and Hepatitis

NACCHO	National Community Controlled Health Organisation
NAIDOC	National Aboriginal and Islander Day Observance Committee
OATSIH

Office for Aboriginal and Torres Strait Islander Health

PDU

People Development Unit

QIC

Quality Improvement Council

QSR

Quality, Safety and Reporting Unit

QUMAX

Quality Use of Medicines Maximised for Aboriginal and Torres Strait Islander People

REACCH

Research Excellence in Aboriginal Community Controlled Health

RTO

Registered Training Organisation

SAHMRI	South Australian Health and Medical Research Institute
SEWB	Social and Emotional Wellbeing
TP

Towilla Purruttiappendi (Healing our Spirit)

WSU

Workforce Support Unit
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Nunkuwarrin Yunti
of South Australia Inc.

182-190 Wakefield Street, Adelaide SA 5000
28-30 Brady Street, Elizabeth Downs SA 5113
80 South Terrace, Adelaide SA 5000
94 Grand Junction Road, Kilburn SA 5084
t: 08 8406 1600 f: 08 8232 0949
e: nunku@nunku.org.au
www.nunku.org.au

