Nunkuwarrin Yunti
of South Australia Inc.

ANNUAL REPORT

2018-2019
48 Years of Service
to the Community

Our Vision
To continue to lead the way in the design and delivery of contemporary culturally based health
and social and emotional wellbeing services to build a healthy Aboriginal and Torres Strait
Islander community.

Our Purpose
1. To provide a diverse range of services and
programs within the Adelaide metropolitan
region of South Australia dedicated to
improving the physical, social and emotional
wellbeing, spiritual, cultural and mental
health of traditional, rural and urban
Aboriginal and Torres Strait Islander people.
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2. To work cooperatively with other health
service providers to respond to and assist with
delivering services to traditional, rural and
urban Aboriginal and Torres Strait Islander
people as their circumstances warrant.
3. To promote healthy lifestyle choices amongst
Aboriginal and Torres Strait Islander people
who utilise the service and to the broader
Aboriginal community.

4. To reduce the incidence of premature
death and chronic disease amongst the
Aboriginal and Torres Strait Islander
community of South Australia.
5. To contribute to the development of
a skilled workforce in Aboriginal health.
6. To assist Aboriginal and Torres Strait Islander
people separated from their families under
past laws, practices and policies of Australian
governments, to undertake family tracing and
reunion activities.
7. To promote dedicated and culturally
appropriate service responses to the
Aboriginal and Torres Strait Islander
community from mainstream services.

Nunkuwarrin Yunti
of South Australia Inc.

ANNUAL REPORT 2018 - 2019
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CHAIRPERSON’S REPORT
Allan Jones
Chairperson – Nunkuwarrin Yunti

The Board now has full membership with
Jessica Wanganeen being appointed to the Youth
Position. All other members of the Board have
continued in their roles over the period, bringing
stability to our Board. As Chairperson, I would
like to thank and recognise the contribution and
dedication of the other Board members, Deb
Walker, Donna Robb, Kenneth Tilbrook, Shane
Mohor and Jeffery Newchurch.
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It is a great pleasure to present
the Annual Report for the 2018-19
financial year as Chairperson of
Nunkuwarrin Yunti.

The focus of the Board over the past year has
been working with the CEO to complete the
new and updated 5 Year Strategic Plan through
participation in consultation meetings and
reviewing the new strategic directions. This work
commenced in July 2018 and was endorsed
by the Board in May 2019. The new Strategic
Plan sets the path for ongoing growth and
development of the organisation with continued
focus on realising the vision of a Healthy
Aboriginal Community. This will be achieved
through a Caring and Connected organisation
grounded in Aboriginal Culture and continuing
to be responsive to existing and emerging health
and social needs of our community.
Another strong focus of the past year has been
updating the Board Governance Risk Plan with
the support of the Quality Safety and Reporting
(QSR) Unit. This process enabled an assessment
of key high-level risks that guide the focus and
attention of the Board to ensure the organisation
continues to thrive and grow and develop.
The Board also worked with the QSR unit to
update the Board Handbook, reviewing and
strengthening governance processes. This work
is scheduled to be completed in September 2019.

The next focus in the following year will be on
Clinical Governance Training to assist members
of the Board to contribute to the oversight of
these systems.

In closing, on behalf of the Board I express
my genuine and strong appreciation and
acknowledgement of Vicki Holmes in performing
her skills in the role as CEO and recognise and
thank the other members of the Executive team
and other levels of management in the organisation.
In closing, I would like to express my sincere
thanks to the staff of Nunkuwarrin Yunti who
commit themselves to work day in and out to
improve the health and wellbeing of the
community and work to make a positive difference
for our future generations.

5
Annual Report 2018-2019

As Chairperson I would like to formally thank the
major funding bodies being the Commonwealth
Department of Health and the Department of
Prime Minister and Cabinet. I would also like
to thank the Department of Social Services, the
Adelaide PHN, and the State Government. This
funding enables appropriate Aboriginal community
controlled services to operate in the metropolitan
region, with expanded reach in the 2018-19 year for
a social and emotional wellbeing program into the
Mid-North Yorke Peninsula region.

CHIEF EXECUTIVE OFFICER’S REPORT
Vicki Holmes
Chief Executive Officer

As Chief Executive Officer of Nunkuwarrin Yunti
of South Australia, it gives me great pleasure to
present the 2018-2019 Annual report to you.
Once again, I am pleased to report on another
very successful year. However we continue
to encourage, promote and implement the
central themes for the organisation Community,
Communication, Consistency and Caring.
This annual report presents Nunkuwarrin
Yunti’s achievements throughout the previous
year with results and examples of what can be
achieved through a collaborative approach.
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First of all I would like to
acknowledge the Kaurna people
as the custodians of the lands and
waters of the Adelaide region,
and pay respect to elders both past
and present. I also acknowledge
and respect the Kaurna people’s
cultural, spiritual, physical and
emotional connection with their
land, waters and community.

Aboriginal Leadership Committee
Continue to provide cultural safety and respect
of clients and staff within the organisation
including:
• Coordinating cultural activity for staff 6
monthly all of Aboriginal staff meetings and
coordinating training and workshops on
cultural issues.
• Development and review of cultural safety
and respect documentations.
• Support the Board by reviewing applications
for confirmation of Aboriginality and
providing feedback on applications.
• Providing advice on cultural safety risks
identified in Team Risk Plans
• Consultation of documents, processes,
brochures etc. for cultural perspective

Accreditation
• Completion of Australian Skills Quality
Authority (ASQA) Annual Declaration of
Compliance audit
• Reaccreditation of the Diploma of
Narrative Approaches for Aboriginal
People (Counselling, Group & Community
Work) by. ASQA

• Collection of evidence against the
criteria for a transition of organisational
accreditation against the new
accreditation standard, the Australian
Service Excellence Standards (ASES)
which will commence in July 2019.
ASES is a program with two levels of
accreditation, Certificate Level and
Award Level.
--

Certificate level must have formalised
methods of planning, implementation
and monitoring continuous
improvement activities.

--

Award level must be able to
demonstrate a commitment towards
continuous learning and sustainable
improvement. Organisations must
achieve accreditation at the Certificate
level before they can be assessed at the
Award level.

Accreditation against the National Standards
for Mental Health Services continues with
annual site visits from the assessors.

I wish to thank the Executive – Aaron Williams,
Maude Wilson, Michael McCabe and Carol
Varley for their support and encouragement
throughout the year. I would also like to take
this opportunity to express my gratitude and
appreciation on behalf of the staff and myself to
the Nunkuwarrin Yunti’s Chairperson Mr Allan
Jones and the Board, for their commitment and
leadership throughout the year and to thank our
funding bodies for their support and enabling
us to continue to provide culturally appropriate
services to our community.
A special thank you to our members and
community without whom we would not exit,
and who trust us with their health care needs
and support us in working towards a better
future for us all.
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• Reaccredited against the 5th edition of
the Royal Australian College of General
Practitioners (RACGP) General Practice
Standards

In conclusion, I am extremely thankful for the
excellent work performed by staff, past and
present of Nunkuwarrin Yunti and value their
hard work, dedication and commitment, in
ensuring we provide best practice services
and first class health care to the Aboriginal
Community. I strongly believe Nunkuwarrin
Yunti’s successes are achieved through you,
the staff.

MEMBERS OF THE BOARD

Nunkuwarrin Yunti of South Australia Inc.
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Allan Jones
Chairperson

Shane Mohor

Debra Walker

Nunkuwarrin Yunti
of South Australia Inc.

Donna Robb

Jessica Wanganeen

Jeffrey Newchurch

Ken Tilbrook

STRATEGIC PLAN
Our existing Strategic Plan 2013-18 period
ended during the year and Nunkuwarrin Yunti
has worked to renew and reset organisational
strategic priorities. There have been some
significant achievements in the five years.

Expanded service range
A number of programs and services have
undergone significant expansion, with noticeable
growth within areas of:

The new plans extends on the previous plan
priorities.

Strategic Priorities for 2019-24

• child and maternal health and early
childhood development.

1. Responsive and flexible service design that
promotes choice and responds to individual
family and community needs
and aspirations

This has led to our operations expanding from
two to six sites across the metropolitan area, as
well as in Moonta in the mid-north of the state.

2. Enhancing equitable and purposeful
partnerships and teamwork inside and
outside the organisation.

Focus on accreditation and service quality

3. Building on the strong foundation of
Nunkuwarrin Yunti governance, corporate
services and infrastructure.

• psychological/counselling

Nunkuwarrin Yunti has achieved organisational
accreditation as well as clinical / service
accreditation. This demonstrates to our clients
and community that we are a quality focused
organisation delivering services that meet
established service standards across all key
areas of our presence. Our Registered Training
Organisation has expanded accreditation
enabling more qualifications to be delivered,
providing greater employment opportunities for
Aboriginal people.

Strategic planning for 2019-24
In the development of our Strategic Plan
2019-24, we engaged Dana Shen to work
with the Board and management. At various
workshops involving the Board and community

4. Remaining relevant through innovation
and growth.
5. Workforce development and growth in
Aboriginal Health.
In the next five years we will continue to focus
on population health and on the prevention
and treatment of health problems. A greater
focus will be on men adopting a holistic
approach to promoting nurturing and caring
families. Greater emphasis will be on equitable
and purposeful partnerships and teamwork
inside and outside the organisation. This is to
ensure ‘doing right – working together1’ informs
the way forward in addressing the needs of
the community and there’s a resolve to keep
Aboriginal culture at the core of what we do.
1 Meaning of ‘Nunkuwarrin Yunti’

Meaning of ‘Nunkuwarrin Yunti’
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• mental health,

members in the Northern Central and Southern
regions of Adelaide, key issues, impacts and
focus areas were discussed. The contribution
of all who attended the workshops guided us
in setting the right priorities and identifying
areas of focus for the organisation for the next
five years.

OUR KEY SERVICES
Nunkuwarrin Yunti provides a range of primary health care and
related services for the local Adelaide Aboriginal and Torres Strait
Islander Community.
Our services include:
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• frontline primary health services
incorporating dental and other ancillary
services; we also have various programs to
support pregnant mothers and children to
the age of 5 years
• integrated social and emotional well-being
(SEWB) services incorporating counselling,
case management, Link Up and Redress
to support people who experienced sexual
abuse as children in various institutions
• education and promotional programs to
reduce alcohol, tobacco and other addictions.
To support our frontline SEWB workforce
our People Development Unit (PDU) exists
to maintain the overall well-being of the
SEWB workforce and to advance their training
and development. Nunkuwarrin Yunti is
a registered training organization (RTO) offering
courses and accreditations that help build
skills and knowledge to broaden employment
opportunities for our workers and members
of our Community.

Primary care services (PCS)
Primary Care Services unit delivers culturally
appropriate comprehensive primary health
and oral health care. Our services are
categorised as:
• General Care (GC),
• Chronic Conditions Management (CCM)
• Dental Program.

General Care
General Care provides general and sexual
health screening, immunisations and referral
pathways to medical specialists and allied health
professionals. The volume of General Care
services provided across Wakefield St, Brady
St and clinics, increased by 10% to previous
period. Walk in clinics, serviced mainly by GPs
in training, enabled our clients greater access to
general care services.
Clients seen in General Care clinic are often
referred to the Chronic Conditions Management
team for ongoing care.
During May-June, our Clinic conducted the
annual sexual health screening (STI) with
ACHSA supporting us with client incentives
like fit bits, footballs, electronic tablets to
encourage client screenings.
The volume of STI testings (i.e. testing for
chlamydia, gonorrhoea and/or trichomonas) is
increasing each year and during 2018-19 our
Clinic included tests for HIV and Syphilis due to
outbreaks of Syphilis in many parts of Australia,
including South Australia.

Chronic Conditions Management (CCM)
Nunkuwarrin Yunti has a multidisciplinary CCM
team including Aboriginal Health workers,
visiting medical specialists and allied health
professionals who attend to clients living with
a chronic condition (i.e. condition presenting
for 6 months or longer) like blood pressure,
heart disease, diabetes, renal disease, cancer,
respiratory diseases and arthritis. The team
develops Wellness Plans with GPs and clients
to enable each client to manage their condition.
During 2018-19, more than 1,100 clients were
supported in this process with over two thirds
(68%) being women. Just under 20% of these
clients have a current Wellness Plan.
The Adelaide Primary Health Network continued
to fund two clinical care coordinators to support
clients with severe, chronic mental health
conditions. The Rural Doctors Workforce Agency
provided funding for visiting allied health

professionals (dietitian and physiotherapist)
and medical specialists.
In the 2018-19 year, our podiatrist commenced
weekly services at both Brady and Wakefield St
clinics with a steady and increasing list of clients
using the service.

Dental Program
The Dental Program continues to deliver high
quality oral health care with client engagement
and attendance at a very high 78%. Approximately
440 clients attended 870 visits during 2018-19.
The dental team attended two major health
promotion events (World No Tobacco Day and
the Community Fun Day) to educate community
about the risks of smoking and sugar on healthy
teeth and gums. Continuing to improve attendance
rates as well as promoting and educating the
community on importance of oral hygiene will be
the focus in the next year.

10%
increase

Chronic Conditions
Management clients
2018-19 by gender (%)

68%

32%
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increased in 2018-19 from previous period.
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Women Children and Family Health (WCFH)
The Women Children and Family Health unit currently delivers two programs dedicated to
supporting families’ pregnancy and the birth and development of a child up to their 5th birthday.
• Strong Mums Solid Kids (SMSK) Program
• Australian Nurse-Family Partnership Program (ANFPP)

Strong Mums Solid Kids Program (SMSK)
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Strong Mums Solid Kids program commenced
February 2016 with continued growth from
842 client encounters in the first year to 2590
encounters in the 2018-19 reporting period.
There was a 22% increase in the total number of
unique individuals supported by the SMSK team
from 284 individuals in 2017-18 to 348 unique
individuals during 2018-19. SMSK delivered an
average of 7.5 services per individual within
the 12 month period, accounting for 86% of all
individual child contacts across Nunkuwarrin
Yunti’s services.

The Midwife and Aboriginal Health Worker,
provided services for 93 pregnant and/or postnatal
women, supporting women to engage with their
birthing hospitals if they had disengaged from
hospital services and/or needed more community
based support.
The Healthy Under 5’s Kids Program (modelled
on the Northern Territory program) started in late
2016 with 46 infants under the age of 1 year. As
at June 2019 a total of 130 children registered for
the Program receiving more focused support and
follow up in line with program deliverables.
Within the SMSK program, immunisation
coverage continues to be high with 85-100%
of children attending our services, being fully
immunised for their age.
The weekly Nunga Playgroup is a key 2018-19
initiative. Led by the perinatal infant mental
health clinician (from our Social and Emotional
Wellbeing team Paanthi) and the SMSK
Aboriginal maternal and child health worker, it’s
a collaboration with the Goodstart Early Learning
Centre in Elizabeth that provides a culturally safe
space for modelling therapeutic interactions with
infants and parents.

Table Immunisation coverage of children regularly attending Nunkuwarrin Yunti
(2019) compared to SA (2018) and National target (2023)
SA* (30 June 2018)
Aboriginal

Non-Aboriginal

Indigenous Nat. Target
(2023)

89%

89%

94%

88%

2 years

85%

84%

91%

96%

5 years

100%

97%

94%

96%

Fully Immunised Child

NY (at 30 June 2019)

1 year

* Source: SA Health, Aboriginal Immunisation Program, Communicable Disease Control Branch

Australian Nurse-Family
Partnership Program (ANFPP)
The Australian Nurse-Family Partnership
Program (ANFPP) is for pregnant first-time
mums (or first time to parent) having an
Aboriginal and/or Torres Strait Islander baby
including and up to the period the child reaches
2 years of age. The program in its second year,
is now fully operational. A total of 49 women
were referred to the program at end June 2019.
Key program benchmarks for uptake, retention

ANFPP Source of Referrals
Self / Community
14%

Internal (NY)
40%
Government
Health Service
16%

School
4%

Hospital
16%

Australia

Partnership Program

Partnersh

Nurse-Family
and Australian
family engagement are being met and with
a caseload capacity of 45 women, the ANFPP
team is set to meet their periodic target within
the first half of the next reporting period.

Nurse-Family
Partnership Program

Nurse

Australia

Nurse

Partnersh

Australian

Australia

We’ve strengthened our capacity
Partnership
Program
to support
children achieving
key developmental milestones
(motor, cognitive, language and
social-emotional wellbeing)
and developed activities for
parents that support their
own and the child’s progress.
Next year the focus will be on
children’s assessment and
earlier intervention to track
development milestones
for school readiness. This
will support achieving the
proposed Close the Gap Refresh
targets, for children assessed
through the Australian Early
Development Census.

Partnersh

Priorities for next year

Nurse
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Non-Government
Agency
10%

Australian

Social and Emotional
Wellbeing (SEWB)
Social and Emotional Wellbeing services at
Nunkuwarrin Yunti includes:
• Case management, counselling and
mental health services that help families
and children address the effects of social
determinants and daily traumas they face
as well as provide support in the application
for Redress under the National Redress
Scheme, as recommended by the Royal
Commission into Institutional Responses
to Child Sexual Abuse. SEWB also provide
emergency financial and material aid.
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• Link Up SA which provides a range of
services to Stolen Generation Survivors,
their descendants and communities, include
family history tracing, reunions, counselling
and community engagement. Link Up brings
together records of people’s family, identify
from whom they were removed, and reunite
members with family, country and culture.
The increasing demand for SEWB services
have led to the opening of a new office at
Christies Beach to serve the growing number
of Adelaide southern suburb clients. A new
office at Moonta on the York Peninsula also
started operations in 2019 after consultations
with the local community.
The community have continued to provide
very high positive ratings of our services with
over two thirds of clients indicating improved
feelings of well-being following counselling and
consultation sessions.

Case management, counselling and
mental health services
Case management and related services
delivered by our Towilla Purruttiappendi (TP)
team involved:
• provision of 3542 emergency financial and
material aid services to 735 clients during
1859 individual consultations.
• assisting 40 clients (double the KPI) in their
application for Redress under the National
Redress scheme.
• providing case work support to 451 clients
spanning family, children and men’s social
health issues.
Nunkuwarrin Yunti’s Royal Commission support
services (now Redress), assisted clients before
and after the National Apology to victims and
survivors of Institutional Child Sexual Abuse
during 2018.
Counselling and mental health services
were provided to over 800 clients including
150 children, 250 men and 450 women from
Aboriginal families.
Amongst the practical outcomes from our case
management and counselling services during
the year, resulted in a number of clients:
• retaining custody of their children, or within
their extended family
• reunifying with children previously under the
guardianship of the Minister.

Emergency and financial materials aid services provided by SEWB unit

Emergency relief

2017-18

2018-19

% change

Total emergency financial and material aid services

2228

3542

+ 59%

Total unique clients

562

735

+31%

Total presentations for service

1477

1859

+26%

Stolen Generations Reunions (Link Up SA)

• %.*:-$"=.*#%"::$==%0&%:2.$*0%-$:&-<=%0?-&)#?%:&*0.*).*#
%
.*0$-&-#"*.="0.&*"2%
:&22"B&-"0.&*%"*<%
During 2018-19 Link Up supported 229 clients.
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• the continuation of the Men’s group
and establishment of Women Groups,
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&
meeting regularly (fortnightly and monthly
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Healing garden at Wakefield St
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%
%
% such as Baptist Care,
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Anglicare,
TAFE SA, Port Adelaide Library
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Up SA also worked with volunteers to
design and install a healing garden in the
Street office courtyard.
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Men’s group camp held June 2019

Annual Report 2018-2019

0*613&.@.%E.+5G&4(+1
+5(13&1+B&
@16.%(13&1(B&).%=(5.)
&

15

Link
h&XPb
&

%
%

Client rating of service quality
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Clients response to service meeting their needs
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Community Health Promotion and Education (CHPE)
The Community Health Promotion and
Education (CHPE) Unit aims to produce
behavioural and life style changes to reduce
tobacco, alcohol and other drugs intake
amongst Aboriginal and Torres Strait Islander
people, using culturally appropriate promotion,
education and harm reduction programs.
Our main areas of focus are on reducing the
impacts of tobacco, alcohol and other drugs on
the local Aboriginal community.

The Harm Minimisation Team (HMT)
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The Harm Minimisation Team (HMT) applies a
multipronged approach to tackling the harms
associated with alcohol and other drug use
amongst our Community. Key elements of our
approach include:
• drug and alcohol case management and
counselling services
• assertive outreach via the clean needle program.

Referrals increase by

32 %

2017-18
2017-19

Drug and alcohol case management
and counselling
We work closely with external stakeholders
and partners and referrals to our programs
have shown increases of 32% with external
referrals by 1.5 times compared to previous
period. This has resulted in increased client
contact by 16% from the previous period.
Amongst the Aboriginal community, the three
top drugs of concern are:
• Amphetamines
• Alcohol
• Cannabis
In 2018-19, we’ve implemented the relapse
prevention and smart recovery group initiative.
This provides clients with another treatment
option allowing for shared discussion and
learning. Feedback to date has been positive
with group and shared experiences providing a
strong foundation for behavioural change.

Drug and Alcohol case management
and counselling Services
Total referrals
Contact via AOD workers
Contact via Counsellor
Total Contact

2017-18
226
2570
279
2849

2018-19
299
2841
472
3313

Clean needle program and assertive outreach
Assertive outreach to the parklands surrounding the CBD of Adelaide is a core element of the
program. It’s a proactive approach to engaging with and targeting hard to reach and ‘at-risk’
sections of our Community and the general population.
Outreach is provided on average 3 days a week with interactions that involve:
• provision of material aids such as water, tents and sleeping bags
• brief interventions that support referral to services.
The provision of clean injecting equipment is a vital harm reduction strategy. The clean needle
program is provided both at Wakefield Street onsite and outreach to the parklands. Demand for
this service remains steady with a slight increase of syringes provided.
Clean needle program onsite and outreach
(includes overall community wide reach -aboriginal/ non-aboriginal people)
Male
Female
Aboriginal and Torres Strait Islander
Non- Aboriginal
18 – 30 years old
31 -Above years old

2017-18

2018-19

2622
670
1306
3043
265
3030

2435
680
1133
2052
177
3027

Tackling Tobacco (TT)
The Tackling Tobacco team encourage Aboriginal and Torres Strait Islander people to quit smoking
and adopt healthy smoke free environments and lives. During 2018-19 the number of contacts
and support provided by the team nearly doubled with a slight decrease in referrals, compared to
previous year.
2017-18

2018-19

% change

Number of Referrals

142

131

(-7.8% )

Number of Quit Support, follow ups,
and initial assessments undertaken

178

272

+ 52.8%

Social media activities
The TT team undertake social media campaigns to educate and promote the benefits of
not smoking (e.g “Rewrite your Story” and “Don’t Let your Dreams go up in Smokes”). With
1885 Facebook followers, this page has appeared on 239,031 people’s newsfeeds with 21,979
occurrences of engagement with the content.

Community focused activities

Aboriginal Spirit Colour Fun Runs are smoke
free family focused events that convey health
messaging on not smoking, aiming to generate
referrals that foster quit smoking habits for
Nunkuwarrin Yunti clients. Event numbers
have increased with 628 attendances during
2018-19, nearly 50% above the previous year.
Key feedback message: “Every year I have fun
being active with my family and friends. I really
appreciate this event”.
2017-18
420

2018-19
628

Referrals for quitting support

11

25

Smoke Free Event

yes

yes

Participation

World No Tobacco Day
Over 300 people, with 70% identifying as being
Aboriginal, attended our World No Tobacco day
event. Mary G, Stephen Pigram and other local
artists performed at the event, where 150 people
also took pledges to support each other to be
smoke free.

Smoke free prisons
Through support and collaboration with the
Department of Corrections SA and following
consultations with ACHSA, Ninti One and
Cancer Council, the TT team provided
diversionary activities that involved using music
and art to assist over 180
Aboriginal prisoners across two Adelaide
prisons, become smoke-free. In addition,
prisoners could attend information sessions on
nicotine replacement therapy, goal setting and
benefits of smoke free sites.
Fitness and aqua sessions
A total of 84 individuals took advantage of
Aqua and Gym sessions to support their quit
smoking efforts and improve fitness. Each
participant attended 6.5 sessions on average
with a consistent feedback message, that ‘the
program helped with my mental and physical
health, immeasurably.’
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The TT team also conduct a number of community activities to encourage and promote the benefits
of smoke free healthy living.

People Development Unit (PDU)
The People Development Unit (PDU)
comprises of:
• a Social & Emotional Wellbeing (SEWB)
Workforce Development and Support Unit
(WDSU)
• a Registered Training Organisation (RTO).
The WDSU is funded by the Department of
Prime Minister & Cabinet to provide support for
SEWB workers throughout the State, including
Counsellors, Case Workers and AOD workers
and the RTO is funded to provide training
(including accredited training) that is relevant to
the role of SEWB workers.

Annual Report 2018-2019
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Acquiring professional recognition (from
AHPRA2) for the SEWB workers remains a key
aim and challenge for the PDU.

Key outcomes and achievements
The WDSU continued to raise awareness and
draw attention to the need for professional
recognition of the SEWB worker, which was
done through:
• written and published article on the
development of client information systems
for social and emotional wellbeing workers
• public submissions were made to the
Medicare Benefits Schedule review with
regards the SEWB workers’ place and
contribution in preserving cultural safety
within the Australian Health Practitioner
Regulation Agency’s definition.
The total number of students who participated
in courses delivered by Nunkuwarrin Yunti
during 2018-19 are listed in Table 1 and
illustrated in Figure 1, below:

Table 1: List of training courses and students enrolled
No. of
students
2017-18

No. of
students
2018-19

10401NAT / 10772NAT Diploma of Narrative Approaches for Aboriginal
People (Counselling, Group and Community Work)

34

22

10506NAT Certificate IV in Stolen Generation Family Research
and Case Management

14

14

CHCPRT001 Identify and respond to children and young people at risk

31

59

CHCCCS003 Increase the safety of individuals at risk of suicide

17

5

CHCDFV004 – Provide domestic and family violence support in Aboriginal
and Torres Strait Islander communities

N/A

6

Narrative Approaches to Healing and Trauma
(CHCCCS019; CHCDIV002; CHCMHS007; HLTAHW078; HLTAHW050)

N/A

13

25

26

26

62

Training courses and units
Accredited courses

Units of competency

Qualifications
HLT40113 Certificate IV in Aboriginal and/or Torres Strait Islander
Primary Health Care
Non-accredited
Mental Health First Aid

2 AHPRA-Australian Health Practitioner’s Regulation Agency
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byAustralian
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Skills
Skills
Quality
Quality
Authority
Authority
atfor
the
atstart
the of
start
2019.
of 2019.
years by the Australian Skills Quality Authority at the start of 2019.
ShortShort
courses
courses
were
were
also were
offered
also also
offered
and
delivered
and and
delivered
in respect
in respect
Child
to Child
Safe
Safe
Environments,
Environments,
Aboriginal
Aboriginal
Short
courses
offered
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intorespect
to Child
Safe
Environments,
Aboriginal
and Torres
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Strait
Strait
Islander
Islander
Mental
Mental
Health
Health
First
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FirstResponding
Aid, Responding
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to Domestic
& Family
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and
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Strait
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Health
First
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Figure 1: Enrolment numbers by program
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SERVICES STATISTICS
Service Statistics
Clients who accessed Nunkuwarrin Yunti 2018-2019

Male (2315)

Patient Profile

14
12

Clients who accessed

22

Nunkuwarrin Yunti 2018-19

46
80
121

8
24

75-79

36

70-74

75

65-69

121

60-64

146
202

50-54

235

234

45-49

185

Female (2,733)

7

55-59

164

Male (2,315)

85+
80-84

1

Female (2733)

200

40-44

212

35-39

213

30-34

278

25-29

278

208
185

283

20-24

134

190

15-19

140

120

10-14

155

107

5-9

188
300

274

150

0-4

200

100

0

100

200

300

20
Clients receiving services in 2018/19
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Females (Total 2,156)
1900

Males (Total 1,1664)

1891

1700

1500

Clients receiving
services in 2018-19

1426

1300

1100

900

700

Male (1,664)

500

Female (2,156)
300

187

100

-100

31
Aboriginal

23

Aboriginal & Torres Strait Islander

11

179
36

8

Torres Strait Islander

Non-Aboriginal

28
Not Stated
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Top 10 reasons for clinic attendance (2017-2018)

Top 10 reasons for clinic attendance (2017-2018)

Psychological (717)
Psychological (717)

Endocrine, Metabolic and

(439)
Endocrine,Nutritional
Metabolic and
NutritionalSkin
(439)(433)
Skin (433)

Morbidity

Respiratory (431)

Respiratory (431)

Musculoskeletal (415)

Top 10 Key Reasons

Musculoskeletal (415)

for Attendance (2018-19)

Digestive (404)
Digestive (404)
General & General
Unspecified
(396)
& Unspecified
(396)
Neurological (317)

Neurological (317)

Cardiovascular (260)

Cardiovascular (260)

Social Problems (245)

Social Problems (245)
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FTE Health
Workforce by Year
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0.17

2017-18
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0.55

AHW

5.9

4

2

5.8

0.38

2016-17

AHP

0.6

RN

6.8

3

3

2.8

0.43

2015-16

Specialist
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0
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Monthly episodes of care and clients seen 2018/2019

Monthly Episodes of Care & Clients Seen
4000

3500

Monthly Episodes
of Care and Clients
Seen 2018-19
Epsiodes of Care
Individuals Seen
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Episodes of care by client profile in 2018/19
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20000

Transient Aboriginal Patients

912
18000

Current Aboriginal Patients

16000

Episodes of Care
by Client Profile
in 2018-19

14000

12000
488
10000
18,284
8000

6000
10,611

Transient Aboriginal Clients

4000

Current Aboriginal Clients

2000

0

19

23

Aboriginal Female

Aborignal Male

1,207

1,174

Non-Aboriginal Female

Non-Aboriginal Male

Nunkuwarrin Yunti Annual Report 2019- final compiled draft- team inputs 21-10-2019

38

37
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COMMUNITY
Throughout the year we hold events, workshops, get-togethers, big
and small that raise awareness of our various services, programs and
activities to clients and the whole of the local ATSI community. Here are
some of the highlights of 2018-19.

Community Fun Day 2018

Annual Report 2018-2019
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Close the Gap
Day event

BBQ in the park for
community living
tough (CHPE)

Children and parents’
activities (WCFH)

23

World No Tobacco
Day Event (CHPE)
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Graduation Ceremony (PDU)

OUR CORPORATE SERVICES
Nunkuwarrin Yunti’s Corporate Services’ main function is to support
the day to day internal operations that includes managing various
infrastructure including assets (physical and non physical), people and
processes that support the delivery of our front-line health, education and
training services for our clients and Community.
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Quality Safety & Reporting (QSR)
The Quality, Safety & Reporting (QSR) team
supports our health services units across various
activities including:
• overseeing the management and local
coordination of the clinical information system
used to store and report on our clients’ health
data/information.
• responding to requests for client records
• supporting quality improvement activities.
QSR also coordinates the risk management
activities, assisting in their development with
various functional areas and ensuring the
policies and procedures are kept up to date and
accreditation is achieved or maintained.
QSR has a governance role in supporting the
Clinical and Practice Governance Committee
ensure that services delivered by Nunkuwarrin
Yunti to their clients, are safe and that we apply
a quality approach of improving service delivery
and support to clients.
In December 2018 Nunkuwarrin Yunti was
reaccredited against the 5th edition of the Royal
Australian College of General Practitioners
(RACGP) – Standards for General Practice.
Nunkuwarrin Yunti has had a long history of
maintaining this accreditation and we were one
of the first Aboriginal Community Controlled
Health Services in SA to be assessed against
the 5th edition standards.

Nunkuwarrin Yunti has been involved in multiple
research projects over the past twelve months
including:
• ‘Healing the Past by Nurturing the Future’
is a project where Nunkuwarrin Yunti is one
of many services participating and which
aims to co-design culturally acceptable and
feasible perinatal strategies for identifying and
supporting healing for Aboriginal parents who
have experienced complex trauma in their own
childhoods.
• Supporting Indigenous Primary Care Services
to reduce the harms of alcohol, a project
where we are partnering with the University
of Sydney. Nunkuwarrin Yunti staff have been
given the opportunity to receive training on the
harms of alcohol, implement local initiatives
and participate in relevant forums.
• The Ages and Stages Questionnaire (ASQ)
TRAK Extended, is research that’s being
conducted by the University of Melbourne
aiming to test a developmental outcome
measure for Aboriginal children.

Human Resources (HR)

ELMO an online based electronic HR
management system has been identified and
assessed to fit our needs. It will be progressively
rolled out to bring the organisation’s payroll
function in-house such that employees can
readily access their leave balances and personnel
information. As the number of operational sites
has expanded, ELMO will also allow for easy
submission of electronic timesheets, reducing
our carbon footprint.

The ongoing growth of programs within
Nunkuwarrin Yunti has resulted in the need
for more resources including employees to
deliver them.
Nunkuwarrin Yunti now has a full time Human
Resource Officer to support end to end
recruitment, on-boarding of new employees and
promoting staff development and engagement.
(see Figure 1).

Nunkuwarrin Yunti strives to promote
employment opportunities for Aboriginal people
and foster a culturally diverse workforce for roles
that are difficult to be filled by Aboriginal people
(see Figure 2 and People Development section).

This growth has driven the need to adopt new
technologies and/or systems to manage core
HR processes to improve internal efficiencies
and reduce costs.

Figure 1: Staffing as of 30 June 2019.
Service Line

SEWB**

WCFH

PCS

15

30

20

36

Total Staff^

25

Filled

13

87%

28

93%

19

95%

33

92%

Vacant

2

13%

2

7%

1

5%

3

8%

Aboriginal

7

54%

11

39%

8

42%

8

24%

Non

6

46%

17

61%

11

58%

25

76%

Female

7

54%

20

71%

18

95%

27

82%

Male

6

46%

8

29%

1

5%

6

18%

^ Exclusive of staff on LWOP

Service Line
Total Staff^

Exec*

BSSU

Finance/HR

PDU

QSR

5

22

6

8

6

Filled

5

100%

22

100%

6

100%

8

100%

6

100%

Vacant

0

0%

0

0%

0

0%

0

0%

0

0%

Aboriginal

3

60%

17

77%

1

17%

7

88%

1

17%

Non

2

40%

5

23%

5

83%

1

13%

5

83%

Female

3

60%

13

59%

5

83%

4

50%

4

67%

Male

2

40%

9

41%

1

17%

4

50%

2

33%

* Executive Assistant included in Exec headcount; 75% of Executive Management is Aboriginal
^ Exclusive of staff on LWOP

Annual Report 2018-2019

CHPE**

Figure
ofEmployees
Employeesasas
30 June 2019.
Figure 2:
2: Profile
Profile of
atat
30/6/3019.
Cultural Identity

Aboriginal
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non-Aboriginal

Gender

Female

Male

FTE

Full time

Part Time

Casual

Over the past year the HR unit has also
with general human resource enquiries.
Over the past year the HR unit has also completed negotiations on an Enterprise Agreement
completed negotiations on an Enterprise
The HR Officer also assisted with the completion
(EBA) with the Medical Officers. This process involved a review of other EBA’s in the Aboriginal
Agreement (EBA) with the Medical Officers.
of the Annual Gender Equity Report.
Community Controlled Sector and good-faith negotiations with the Australian Salaried Medical
This process involved a review of other EBA’s
A key focus for the next financial year will be on
Federation
(ASMOF).
inOfficers
the Aboriginal
Community
Controlled Sector
leadership development within the organisation
and
negotiations
with
theto
Australian
Ourgood-faith
HR unit has
also worked
hard
maintain ourthrough
range ofaHuman
Policies and
trainingResource
needs assessment.
This will
Salaried
Medical
Officers
Federation
(ASMOF).
Procedures, also assisting with Return to Work matters
to support
promote
strongeremployees
capabilitiesand
for managers
employeeswith
in
general
human
resource
enquiries.
The HR Officer
alsoroles
assisted
withthe
thevarious
completion
of theof
Our
HR unit
has also
worked
hard to maintain
these
to meet
demands
our
range
of Human
Resource
managing a range of multiple responsibilities
Annual
Gender
Equity
Report.Policies and
Procedures, also assisting with Return to Work
of management.
A key focus
for theemployees
next financial
will be on leadership development within the organisation
matters
to support
and year
managers
through a training needs assessment. This will promote stronger capabilities for employees in
these roles to meet the various demands of managing a range of multiple responsibilities of
management.
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Business Support Services Unit

(BSSU)
Business Support Services Unit (BSSU) provides
administrative, including IT management and
support services to maintain the day to day
operations of the organisation in the delivery
of high quality services for clients and staff of
Nunkuwarrin Yunti.
To strengthen and meet organisational goals,
BSSU have managed and delivered a number of
internal projects to support further growth and
development for improved client engagement.
• The second stage of our Wakefield Street
renovations were finalised with a variety
meeting and function spaces now ready and
available for internal use. This will improve
capacity for staff to engage with Community.

Completed renovations at Wakefield Street.

The expansion and growth across business
units within the organisation prompted a
strategic review of BSSU team’s areas of
service delivery. An independent external
consultant was commissioned to undertake an
impartial objective assessment and evaluation
of operations.
The recommendations from the assessment
will be prioritised for integration into our
team’s processes to better support our internal
clients deliver higher quality services for our
everyday external clients and Community.
Our asset management responsibilities also
increased with the roll out of vehicle tracking
software, to support our Work Health and
Safety duty of care for staff and clients and
to improve efficiency in managing usage and
costs monitoring.
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• We successfully obtained a grant from
the Department of Health for needed
refurbishment and maintenance works
across two sites. The work will commence
during the next financial year. Once
completed staff and client consultation
spaces will be improved and transformed.

During the year, BSSU organised additional
training in Certificate III Business
Administration (Medical) for all Receptionists
to further develop and upskill our Aboriginal
workforce. Working together with the
Quality Safety and Reporting (QSR) team we
reviewed and standardised service delivery
processes with guidelines that support Medical
Receptionist in their daily work with our clients.

Finance Unit

Developing financial management
knowledge and skills

Our Services

A program of meetings and workshops
were held to develop program managers’
skills in budgeting, forecasting and better
understanding financial results. This has
resulted in increased financial knowledge
which has improved the planning process for
new and existing programs and services as
well as assisted in managing underspends.
Bi-annual forecasts were developed and
proved useful to further enhance financial
knowledge and program delivery.

Finance Unit is responsible for all aspects
of the organisation’s financial management.
Responsible to internal and external
stakeholders, funders and statutory authorities,
our key areas of function include:
• payroll and accounts
• budgeting and forecasting
• advising on financial results, issues,
transactions, funding allocations and
submissions

Auditing

• investment management and financial
reporting.

Annual Report 2018-2019

28

Outcomes 2018-19
Financial management 2018-19
The organisation continued its path of growth
with overall revenue increasing by 3% compared
to last year. Within this growth Finance achieved
a 28% increase from last year in interest
income from investments. Combined with this
focus on growing the organisation’s own funds,
the Finance Unit has applied sound financial
management practices to ensure funders have
confidence in the organisation to continue to
provide the funds needed to deliver services to
our Community.

Total Revenue & Interest Income 2016 - 2019
0.25

20.00

0.20

15.00

0.15

10.00

0.10

10.00

0.05

5.00

2016/2017

2017/2018
Total Revenue

2018/2019
Interest Income

Last financial year was the second year in a
row that the organisation committed to an
increasingly rigorous external audit processan interim transactional audit as well as
a final reporting audit. These audits have
highlighted the ongoing successful ability of
the Finance Unit to ensure all revenue and
expenditure is correctly accounted for and
meets funding, accounting and accreditation
standards.

Priorities 2019-20
The planned implementation of ELMO as an
integrated cloud based Human Resource
and Payroll system will streamline many
time consuming processes like data entry.
Working closely with Human Resources
the introduction of ELMO will enable
employees more control of their own data and
information.
2019/20 will see a large change in the
organisation’s Balance Sheet due to the
incorporation of new accounting standards,
particularly AASB 16 Leases. Work will be
undertaken in consultation with our auditor to
ensure all leases relating to vehicles, property
and plant and equipment are correctly
accounted for.
In 2019-20 rolling forecasts will be
developed to provide ongoing and up to date
information on anticipated year end result for
program managers

of South Australia Inc.
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GLOSSARY
Aboriginal Community Controlled Health Services

ADAC

Aboriginal Drug and Alcohol Council

AGPAL

Australian General Practice Accreditation Limited

AHCSA

Aboriginal Health Council of South Australia Inc

AHW

Aboriginal Health Worker

AMIC

Aboriginal Maternal Infant Care

ASQA

Australian Skills Quality Authority

ATSI

Aboriginal and Torres Strait Islander

BSSU

Business Support Services Unit

CHPE

Community Health Promotion and Education Unit

DASSA

Drug and Alcohol Services of South Australia

MESHH

Monitoring and Evaluation in Sexual Health and Hepatitis

NACCHO

National Community Controlled Health Organisation

NAIDOC

National Aboriginal and Islander Day Observance Committee

NDIS

National Disability Insurance Scheme

PDU

People Development Unit

QIC

Quality Improvement Council

QSR

Quality, Safety and Reporting Unit

QUMAX

Quality Use of Medicines Maximised for Aboriginal and Torres Strait Islander People

REACCH

Research Excellence in Aboriginal Community Controlled Health

RTO

Registered Training Organisation

SAHMRI

South Australian Health and Medical Research Institute

SEWB

Social and Emotional Wellbeing

TP

Towilla Purruttiappendi (Healing our Spirit)

WSU

Workforce Support Unit
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ACCHS
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Photo of Auntie Gladys Elphick
courtesy of Polly Summer
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Nunkuwarrin Yunti
of South Australia Inc.

182-190 Wakefield Street, Adelaide SA 5000
28-30 Brady Street, Elizabeth Downs SA 5113
80 South Terrace, Adelaide SA 5000
94 Grand Junction Road, Kilburn SA 5084
17 Beach Road, Christies Beach SA 5165
141 Henley Beach Road, Mile End SA 5031
82A George Street, Moonta SA 5558
t: 08 8406 1600 f: 08 8232 0949
e: nunku@nunku.org.au
www.nunku.org.au

