
SEWB training and development calendar
As at Thursday, 6 February 2020

Nunkuwarrin Yunti of South Australia Inc
Social and Emotional Wellbeing Workforce Support Unit

This report has been developed for those working in the South Australian Social  Emotional Wellbeing sector.

This report is a selective compilation of mainly non-accredited training courses that are being offered by various training 
providers. Courses are presented under various categories (listed below) to assist in selection. NB: courses with a start 
date of 31 December means that it is available at any time or that the start time can be negotiated.

It is expected that this report be considered at the time of Training Needs Analyses and/or Performance and Development 
appraisals being conducted for each SEWB worker, although it need not be referred to only at this time.

With each short non-accredited course, the course subject has been aligned to HLT40113 Certificate IV in Aboriginal  
Torres Strait Islander Primary Health Care units of competency as a way of demonstrating their relevance to the SEWB 
workforce.

At this point in time, courses are organised and presented under the following categories:

- AOD
- Business
- Case management
- Clinical
- Communication
- Community Development
- Computer skills
- Counselling
- Financial Management
- Mental health
- Operations, Administration and Organisation
- Personal Skills
- Social health
- Work health  safety

If you would like further information about any course, click on its hyperlink or telephone your Workforce Support Project 
Officer on (08) 8168 8300.
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AOD

Provider Aboriginal Drug & Alcohol Council (ADAC)

National Indigenous Drug & Alcohol Conference 2020Course:

30.00Hours: Price:

Locations and start dates:

A one-day pre-conference workshop at the Stamford Plaza, followed by a 3-day conference at the 
Adelaide Convention Centre.
The theme of this Conference, ‘Pathways to Healing’, acknowledges the great importance placed 
on healing by Aboriginal and Torres Strait Islander peoples and the role that it plays in addressing 
harmful alcohol and other drug use.

Healing is a complex issue meaning different things to different people. It can take place at 
different levels, from a body, mind and spirit and/or individual, family and community level. 
NIDAC20 seeks to explore these complexities and meanings as they relate to addressing harmful 
alcohol and other drug use.

About:

Rough alignment to HLT40113 units of competency

$1,020.00

Link: https://nidaconference.com.au/

ID: 1574

17/11/2020- Adelaide

Provider SA Network of Drug & Alcohol Services

Family Drug Support – Stepping ForwardCourse:

7.50Hours: Price:

Locations and start dates:

Family Drug Support presents ‘Stepping Forward’ a FREE educational, interactive session for 
those supporting alcohol and/or other drug user(s).
Includes sessions on the Stages of Change for Person Using Drugs and Families; Effective 
Communication; Alcohol and Other Drug Information.
Morning tea and light refreshments provided.
Please share with your networks – Stepping Forward is open to families, friends, workers and 
students (Certificates of Attendance will be made available).

About:

Rough alignment to HLT40113 units of competency

$0.00

Link: http://sandas.org.au/events/sandas-agm-copy/

ID: 1565

3/03/2020- Adelaide

FASD Information & Self-Regulation Strategies WorkshopCourse:

5.00Hours: Price:

Early intervention FASD training for parents/carers, educators & service providers. Do you work 
with children and families?
Want to learn more about Fetal Alcohol Spectrum Disorder?
Would you like to learn some strategies and find out about equipment that may help?
Join us for training provided by NOFASD Australia, designed to provide knowledge and strategies 
to enable workers to increase their knowledge of FASD, to better understand its complexity and 
apply strategies to help work in different ways with these children.
Self-Regulation Strategies is a practical session, based on positive behaviour therapy, designed 
for children, families and educators. The program teaches about a child’s alertness levels and 
provides strategies to help keep a child’s alertness optimal.  Workshop attendees are invited to 
participate and try some of the strategies and equipment yourselves.

About:

$133.40

Link: http://sandas.org.au/events/fasd-information-amp-self-regulation-strategies-workshop/

ID: 1564
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Locations and start dates:

Rough alignment to HLT40113 units of competency

20/02/2020- Adelaide
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Case management

Provider Australian Association of Social Workers

Professional case note and documentation writing workshopCourse:

7.50Hours: Price:

Locations and start dates:

Research has shown that good record- keeping practices play a vital part in achieving and 
maximising positive client outcomes. Case notes are therefore an integral and important part of 
practice for practitioner’s in the Community Services Sector. This training is based on best practice-
based strategies for writing and recording client interactions across a broad range of community 
services contexts and will focus on creative and engaging time saving ways to write professional 
client interactions. This training is an interactive, fast paced, and safe learning space where you 
will be given the opportunity to develop tools and strategies, either individually or within groups. 
This means there will be a high level of participation required and an expectation that you will 
contribute to the learning of the training group.
The training will focus on creative and engaging time saving ways to write professional client 
interactions, whilst abiding by legislative and statutory requirements. The workshop will be followed 
up with a request for feedback to help inform the content going forward.

About:

Rough alignment to HLT40113 units of competency

$415.00

Link: https://www.aasw.asn.au/events/event/professional-case-note-and-documentation-writing-
workshop-mar20

ID: 1575

6/03/2020- Adelaide

26/06/2020- Adelaide

Provider Centre for Remote Health

Assessment and Care Planning in Rural, Remote and Indigenous CommunitiCourse:

7.50Hours: Price:

Locations and start dates:

Assessment and Care planning for old people and people with disabilities in remote, rural and 
Indigenous communities has been shown to be inconsistent. This one day workshop will build 
skills for those who undertake this important role and enhance appropriate care for these 
vulnerable and disadvantaged people. This will be considered in light of changing policies in Aged 
Care and Disability  service provision. 
The course provides an opportunity for interactive and interprofessional learning based around the 
use of case studies and other activities. 
The course was developed in conjunction with the National Aging Research Institute (NARI) who 
are also conducting this course in rural regions of SE Australia.

About:

Rough alignment to HLT40113 units of competency

$200.00

Link: https://www.crh.org.au/short-courses-and-workshops/assessment-and-care-planning-in-rural-
remote-and-indigenous-communities

ID: 1385

31/12/2020- Alice Springs
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Clinical

Provider ATEC

HLTAID003 - Provide first aidCourse:

7.50Hours: Price:

Locations and start dates:

This course covers the skills and knowledge required to provide a first aid response to a casualty. 
It applies to all workers who may be required to provide a first aid response in a range of 
situations, including community and workplace settings.
Course content includes:
- Responding to an emergency situation;
- Applying appropriate first aid procedures;
- Perform CPR procedures;
- Communicating details of the incident; and
- Evaluating the incident and own performance.
The course is delivered in a one day practical session with theory component undertaken prior to 
the practical by completing the online learning, assessment.

About:

Rough alignment to HLT40113 units of competency

$125.00

Link: http://training.atec.asn.au/training_courses/first_aid_and_cpr/apply_first_aid.cfm

ID: 705

HLTAID003 Provide first aid-

17/02/2020- Adelaide

28/02/2020- Adelaide

Provider Australian Association of Social Workers

Clinical Professional Supervision TrainingCourse:

24.00Hours: Price:

Locations and start dates:

Supervision Training Services and Sydney Supervision Training Services supervision training is 
recognised by ACA, ACWA, AHA, ASCHA.OP 
We offer the 'The Rise Up Model of Supervision Training'. This three day program is based on 
global benchmarked curriculum with concepts gleaned from best practice. The training will equip 
supervisors with the competencies needed for offering supervision and the theoretical knowledge 
that, when combined with appropriate practical experience, can serve as a foundation for a career 
as a professional supervisor in either a service or an academic setting.

About:

Rough alignment to HLT40113 units of competency

$795.00

Link: https://www.aasw.asn.au/events/event/clinical-professional-supervision-training-adel20

ID: 1577

26/06/2020- Adelaide

Professional supervision - How and why - workshopCourse:

If you are a workplace supervisor or a new/emerging leader in the community services sector, and 
are looking for ways to provide effective and practical for you team, then this is the course for you. 
This course has been created through a relational lens which means we value relationship and 
connection first. Supervision is crucial to the wellbeing and functioning of both individual and 
organisations working within the community services sector. Whilst hierarchical and managerial 
models of supervision dominate supervision related research and literature, broader and more 
holistic models are more effectively applied in the context of community services work.
We will explore these models as well as offer the opportunity to practice the skills required to 
effectively plan, establish and conduct supervision will provide you with a strong theoretical 
framework that will be directly linked to practice. Within this context you will be given the 
opportunity to develop tools and strategies, either individually or within groups, to support staff. 

About:

ID: 1576

Thursday, 6 February 2020 Page 5 of 55

http://training.atec.asn.au/training_courses/first_aid_and_cpr/apply_first_aid.cfm
https://www.aasw.asn.au/events/event/clinical-professional-supervision-training-adel20


15.00Hours: Price:

Locations and start dates:

This training is will provide an interactive, fast paced, and safe learning space. This means there 
will be a high level of participation required. There will be an expectation that you will contribute to 
the learning of the training group.
Catering is included for both days. Participants will receive a Student Handbook, Supervisors 
Toolkit and a Certificate of Completion

Rough alignment to HLT40113 units of competency

$825.00

Link: https://www.aasw.asn.au/events/event/professional-supervision-how-and-why-workshop-jun20

11/06/2020- Adelaide

Provider St John Ambulance

 Provide First Aid - HLTAID003Course:

7.50Hours: Price:

Locations and start dates:

Formerly known as First Aid and Apply First Aid. 
The aim of this course is to provide the necessary skills and knowledge to sustain life, reduce pain 
and minimise the consequences of injury or sudden illness until professional help arrives. This 
course is reliant on either pre-learning or existing prior knowledge of current first aid practices.

About:

Rough alignment to HLT40113 units of competency

$189.00

Link: https://one.stjohnsa.com.au/classBookings.aspx?webcat=COMM2&couid=PFA141

ID: 1333

31/12/2020- Statewide
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Communication

Provider Australian Institute of Management

Advanced CommunicationCourse:

7.50Hours: Price:

Locations and start dates:

The Advanced Communication short course will equip you with the skills to communicate, discuss 
and debate complex ideas. Focusing on critical thinking, building compelling arguments and 
engaging with others, you will learn strategies that enable you to present your ideas with influence 
and impact.
This course is right for you if you often need to present and debate ideas in the workplace.

About:

Rough alignment to HLT40113 units of competency

$895.00

Link: https://www.aim.com.au/courses/advanced-communication

ID: 860

11/05/2020- Adelaide

10/08/2020- Adelaide

16/11/2020- Adelaide

Advanced Presentation SkillsCourse:

7.50Hours: Price:

Locations and start dates:

The Advanced Presentation skills short course applies the principles of persuasion to develop and 
deliver an influential presentation. You'll learn vital skills in building convincing arguments, 
employing advanced language techniques and connecting with a range of difference audiences.

About:

Rough alignment to HLT40113 units of competency

$895.00

Link: https://www.aim.com.au/courses/advanced-presentation-skills

ID: 862

15/06/2020- Adelaide

14/09/2020- Adelaide

17/11/2020- Adelaide

Conflict ResolutionCourse:

15.00Hours: Price:

Locations and start dates:

The Conflict Resolution short course explores the factors that drive conflict and the skills required 
to effectively intervene and facilitate positive outcomes. It demonstrates a pragmatic approach that 
will help you deal with and resolve conflict.

About:

Rough alignment to HLT40113 units of competency

$1,695.00

Link: https://www.aim.com.au/courses/conflict-resolution

ID: 328

18/05/2020- Adelaide

4/08/2020- Adelaide

19/11/2020- Adelaide

Effective CommunicationCourse:

This short course explores the personal impact cycle, and the role that communication plays in 
perception. You will learn a range of proven communication techniques and strategies, allowing 

About:

ID: 329
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15.00Hours: Price:

Locations and start dates:

you to develop and maintain successful workplace relationships.

Rough alignment to HLT40113 units of competency

$1,695.00

Link: https://www.aim.com.au/courses/effective-communication

24/02/2020- Adelaide

1/06/2020- Adelaide

26/08/2020- Adelaide

30/11/2020- Adelaide

Provider Australian Institute of Social Relations

Working Better with Nunga KidsCourse:

7.50Hours: Price:

Locations and start dates:

Working Better with Nunga Kids was developed to instil a deeper understanding of how workers 
can adapt their thinking and better support Aboriginal (Nunga) children. This training aims to build 
confidence and understanding for supporting Aboriginal children, to help make a positive difference 
to families.
Developed by Aboriginal workers, facilitators will share their knowledge and skills to help you 
develop a culturally appropriate approach to working with Aboriginal children.

About:

Rough alignment to HLT40113 units of competency

$185.00

Link: https://www.socialrelations.edu.au/workforce-dev/working-better-with-nunga-kids/

ID: 1458

14/05/2020- Adelaide

22/10/2020- Adelaide

Working with InterpretersCourse:

4.00Hours: Price:

Locations and start dates:

Do you provide services to people from Culturally and Linguistically Diverse backgrounds? This 
course will equip you with practical information about how to engage with interpreters effectively 
and develop ways to increase support and access for your clients.
Learn about the roles and responsibilities of interpreters and the challenges that interpreters face 
when working cross culturally. You will be exposed to the sophisticated approach to interpreting 
while keeping in view both content and context for best client outcomes.

About:

Rough alignment to HLT40113 units of competency

$0.00

Link: https://www.socialrelations.edu.au/workforce-dev/working-with-interpreters/

ID: 1588

8/04/2020- Adelaide

Provider University of Adelaide

Confident and Persuasive PresentationsCourse:

Learn how to inform, persuade and inspire! If you lack confidence or experience in public 
speaking, and need to speak to small or large audiences in the course of your work, this course is 
for you. Improve your business communication by overcoming anxiety and entering into a state in 
which you can perform with ease. Stimulating, challenging and enjoyable activities develop your 
unique presentation style. When you have mastered the ability to be natural, you will be able to say 

About:

ID: 419
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7.50Hours: Price:

Locations and start dates:

what you want to say, the way you want to say it and deliver confident and persuasive 
presentations.

Rough alignment to HLT40113 units of competency

$510.00

Link: https://pce.adelaide.edu.au/continuity/CourseListing.aspx?master_id=1693&master_version=1&cou
rse_area=PPD&course_number=1045&course_subtitle=00

7/04/2020- Adelaide

2/07/2020- Adelaide

27/10/2020- Adelaide

Handling Difficult Conversations WellCourse:

7.50Hours: Price:

Locations and start dates:

The workplace is full of difficult conversations - about workplace changes, conflicting job roles or 
workload demands. To be a highly effective leader you need to handle these difficult conversations 
well. This program will look at how these conversations arise, how they differ from 'normal' 
conversations and how you can use collaborative communication skills to build relationships, 
reduce conflict, increase learning and improve outcomes.

About:

Rough alignment to HLT40113 units of competency

$610.00

Link: https://pce.adelaide.edu.au/continuity/CourseListing.aspx?master_id=1723&master_version=1&cou
rse_area=PPD&course_number=108&course_subtitle=00

ID: 443

6/05/2020- Adelaide

4/11/2020- Adelaide

Provider Your Recruitment

Coaching Skills For ManagersCourse:

1.50Hours: Price:

Locations and start dates:

As a leader, one of your most important roles is to coach your people to do their best. By doing 
this, you help them to make better decisions, solve problems, learn new skills and progress their 
career. This session will provide participants with the knowledge of how to become an effective 
coach.
Participant numbers are no longer capped however the recommended number is up to 15 
participants.

About:

Rough alignment to HLT40113 units of competency

Link: https://www.yourrecruitment.com.au/training

ID: 1440

31/12/2020- Statewide

Effective CommunicationCourse:

1.50Hours: Price:

To be effective communicators we need self-awareness. Understanding you preferred 
communication style and the style of others means you can be a more flexible communicator.
Participant numbers are no longer capped however the recommended number is up to 15 
participants.

About:

Link: https://www.yourrecruitment.com.au/training

ID: 1443
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Locations and start dates:

Rough alignment to HLT40113 units of competency

31/12/2020- Statewide

Positive AssertivenessCourse:

1.50Hours: Price:

Locations and start dates:

Assertiveness is not about being aggressive. It’s about standing up for your rights. It’s a life skill 
that builds confidence and empowers you to achieve your outcomes.
Participant numbers are no longer capped however the recommended number is up to 15 
participants.

About:

Rough alignment to HLT40113 units of competency

Link: https://www.yourrecruitment.com.au/training

ID: 1445

31/12/2020- Statewide

Writing Email For BusinessCourse:

1.50Hours: Price:

Locations and start dates:

This best practice session will give participants a simple structure for writing an email that has a 
logical flow and clearly and concisely conveys the message. We focus on getting the tone right 
and using
diplomatic and polite business language that has universal appeal.
Participant numbers are no longer capped however the recommended number is up to 15 
participants.

About:

Rough alignment to HLT40113 units of competency

Link: https://www.yourrecruitment.com.au/training

ID: 1449

31/12/2020- Statewide
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Community Development

Provider Akolade Pty Ltd

National Indigenous Youth Empowerment SummitCourse:

15.00Hours: Price:

Locations and start dates:

The National Indigenous Youth Empowerment Summit is a collaboration of knowledge sharing and 
discussions on the topics child protection, social and emotional wellbeing and youth justice, with 
the aim to improve services and outcomes for Indigenous children and their families.
Strong futures come from strong foundations. Supporting Aboriginal and Torres Strait Islander 
young people, their families and their communities ultimately helps strengthen connection and 
collaboration for positive future life paths.

About:

Rough alignment to HLT40113 units of competency

Link: https://akolade.com.au/events/national-indigenous-youth-empowerment-summit/

ID: 1535

26/02/2020- Cairns

Provider Blue Knot Foundation

Working Therapeutically with Complex Trauma Clients (Level 2)Course:

15.00Hours: Price:

Locations and start dates:

This training is designed for practitioners who work in a counselling and/or therapeutic relationship 
with complex trauma clients, and utilise clinical assessment, case formulation and treatment/care 
planning in their daily practice. This two-day interactive professional development training presents 
the three-phased approach for working ‘bottom up and top down’ with clients who have complex 
trauma histories. Informed by current research, it assumes foundational knowledge around 
complex trauma, trauma-informed practice, attachment theory and affective neuroscience, and 
builds on it.

About:

Rough alignment to HLT40113 units of competency

$600.00

Link: https://www.blueknot.org.au/Training-Services/Calendar-of-Events/Public-Working-Therapeutically-
TWO-DAY

ID: 1010

HLTAHW051 Respond to loss, grief and trauma-

19/03/2020- Adelaide
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Counselling

Provider Australian Association of Social Workers

Treating PTSD with Dr Leah GiarratanoCourse:

14.00Hours: Price:

Locations and start dates:

This workshop is intended for graduate clinicians who specialise in mental health interventions, 
including counsellors, mental health nurses, psychiatrists, psychologists and social workers. 
This two-day workshop presents a highly practical and interactive workshop (case-based) for 
treating traumatised patients; the content is applicable to both adult and adolescent populations. 
Techniques are largely cognitive behavioural, evidence-based, and will be immediately useful and 
effective for clinical practice. The workshop includes discussion around numerous case examples 
and handouts. The emphasis is upon imparting practical skills and up-to-date research in this area. 
This workshop has been conducted across Australia and New Zealand by Leah Giarratano since 
1995, although it is updated yearly based upon latest research.

About:

Rough alignment to HLT40113 units of competency

$795.00

Link: https://www.aasw.asn.au/events/event/treating-ptsd-with-dr-leah-giarratano_adeljun19

ID: 1485

18/06/2020- Adelaide

Provider Australian Childhood Foundation

Moving and soothingCourse:

7.50Hours: Price:

Locations and start dates:

Increasingly, there is an understanding that talk-based interventions on their own do not address 
all the needs of children and young people who have experienced trauma or entrenched adversity.  
The residue of such toxic stress remains in the body and brain of each child and young person. 
Those who support these children need a range of strategies to promote repair and healing.  Body 
based interventions that are child focused provide opportunities for practitioners in multiple settings 
to support children and young people to engage with their own physiological responses and 
change these to enable a felt sense of safety and trust.
It will offer individual, family and group work approaches for delivering this modality of therapeutic 
intervention. 
The workshop draws from the knowledge base associated with sensorimotor psychotherapy, 
dance and movement forms of intervention, and play based modalities.

About:

Rough alignment to HLT40113 units of competency

$165.00

Link: https://professionals.childhood.org.au/training-development/course-
details/?course_id=43755&course_type=w

ID: 1492

14/07/2020- Adelaide

The grounded neuroscience of leadershipCourse:

In this workshop, senior managers at the Australian Childhood Foundation describe the benefits of 
a model of leadership within human service organisations which is based on the latest evidence 
derived from neuroscience. It specifically examines how threat can be perceived viscerally in 
individuals, teams and whole of organisations. It also explores how to approach organisational 
change using principles of neurosequential development and relational attunement as it pertains to 
the ways that organisations understand and respond to the needs of their staff and their service 
users.

About:

Link: https://professionals.childhood.org.au/training-development/course-
details/?course_id=43757&course_type=w

ID: 1494
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6.50Hours: Price:

Locations and start dates:

Rough alignment to HLT40113 units of competency

$352.00

15/09/2020- Adelaide

Provider Australian Counselling Association

Dialectical Behaviour Therapy Training - Latest Adult and Adolescent researcCourse:

16.00Hours: Price:

Locations and start dates:

2 Day Intensive Dialectical Behaviour Therapy Training - Latest Adult and Adolescent research
Dialectical Behaviour Therapy Intensive will teach participants the Biosocial Therapy of Borderline 
Personality Disorder and the criteria for diagnosis in both DSM IV and V will be discussed. The 
Therapy description will be detailed and evidence of its success with BPD and other mental 
disorders will be discussed. Participants will learn the way DBT is framed in Dialectics, Validation 
and Acceptance strategies and the styles of communication with Therapists will be fully articulated. 
Pre-treatment committment and orienting strategies and therapists agreements will be discussed 
as well as the Stages and Targets of Treatment. Individual DBT Therapy techniques will be 
presented including 'Suicide Rise Assessment, phone coaching, chain analysis and use of diary 
cards'. The four skills of DBT will be taught and modelled over the last day of training.

About:

Rough alignment to HLT40113 units of competency

$550.00

Link: https://www.theaca.net.au/opd-event.php?id=7p8e49p4

ID: 1503

6/04/2020- Adelaide

Level One Intensive Training in Narrative TherapyCourse:

26.00Hours: Price:

Locations and start dates:

This one week intensive training will provide an immersion in the practices and theories of 
narrative therapy. Many opportunities will be provided for participants to develop their skills in 
narrative concepts and questioning through training exercises, making this training relevant to 
counsellors, therapists, psychologists, social workers, welfare workers and more working in diverse 

About:

Rough alignment to HLT40113 units of competency

$900.00

Link: https://www.theaca.net.au/opd-event.php?id=bwd6vqme

ID: 1541

10/02/2020- Adelaide

Treating Complex Trauma with Dr Leah GiarratanoCourse:

16.00Hours: Price:

Locations and start dates:

This two-day (8:30am-4:30pm) workshop completes Leah's four-day core training for professionals 
working with traumatised clients. You are required to attend ‘Treating PTSD’ before enrolling in 
‘Treating Complex Trauma’ because important workshop material is presented in 'Treating PTSD' 
and is not repeated in 'Treating Complex Trauma'.

About:

Rough alignment to HLT40113 units of competency

$895.00

Link: https://www.theaca.net.au/opd-event.php?id=0pjj3kp3

ID: 1426

10/09/2020- Adelaide

Treating PTSD with Dr Leah GiarratanoCourse: ID: 1422
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16.00Hours: Price:

Locations and start dates:

This two-day training presents a highly practical and interactive workshop (case-based) for treating 
traumatised patients; the content is applicable to both adult and adolescent populations. 
Techniques are largely cognitive behavioural; they are best-practice, evidence-based, and will be 
immediately useful and effective for your clinical practice. The program includes handouts and 
numerous case examples. The emphasis is upon imparting practical skills and up-to-date research 
in this area.

About:

Rough alignment to HLT40113 units of competency

$895.00

Link: https://www.theaca.net.au/opd-event.php?id=4po3o0p8

18/06/2020- Adelaide

Provider Australian Institute of Social Relations

Accidental CounsellorCourse:

7.50Hours: Price:

Locations and start dates:

Accidental Counsellor is a full-day course that provides practical skills for when you are ‘being a 
counsellor’. Accidental counsellors often find themselves in a counselling role by accident, as a 
result of conversations or requests from customers, colleagues, friends or others.
This training provides practical and effective skills to step into the shoes of a counsellor and be 
able to respond to and support others when they are angry, distressed or experiencing a 
challenging time.

About:

Rough alignment to HLT40113 units of competency

$185.00

Link: https://www.socialrelations.edu.au/workforce-dev/accidental-counsellor/

ID: 1391

24/03/2020- Adelaide

10/11/2020- Adelaide

Attachment Disorder in AdultsCourse:

7.50Hours: Price:

Locations and start dates:

Attachment disorder can correlate with a number of adult psychological presentations, such as; 
intimate relationship disturbance, family dysfunction, and parenting problems. Additionally, it may 
link to psychological conditions, anxiety, depression and some personality disorders.
Drawing heavily on the theory and research of John Bowlby, Mary Ainsworth and Mary Main, the 3-
pillars approach is a structured but flexible method to work with clients to repair attachment 
disorder.
Learn how best to work with adults presenting with attachment disorder and correlated 
psychological issues. Build skills for your practice to help facilitate repair from trauma with experts 
in the field Dr. Trail Dowie and Nigel Denning.

About:

Rough alignment to HLT40113 units of competency

$220.00

Link: https://www.socialrelations.edu.au/workforce-dev/attachment-disorder-in-adults-practitioner-skills-
for-facilitating-attachment-trauma-repair/

ID: 1584

19/06/2020- Adelaide

Conversations at the Kitchen TableCourse:

Over two days explore seven reflective parenting conversations that are child focused, intentional, 
trauma-informed and psycho-educational. To support children to heal from trauma, we need to 
work with their parents; increasing their knowledge, skill and confidence in their parenting. Learn 
the art of talking to parents about parenting to assist them to meet their child’s needs.

About:

ID: 1585
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15.00Hours: Price:

Locations and start dates:

Rough alignment to HLT40113 units of competency

$370.00

Link: https://www.socialrelations.edu.au/workforce-dev/conversations-at-the-kitchen-table/

16/06/2020- Adelaide

Narrative Approaches to Responding to Families and Young People in CrisisCourse:

7.50Hours: Price:

Locations and start dates:

Narrative Therapy is a respectful, engaging, and a creative way to work with young people and 
families. Narrative approaches support young people and their families to reclaim authorship of 
their own lives in the face of vulnerability, to take steps toward their hopes and dreams and 
promotes the restorative position of ‘being with’ people we consult in rather than ‘doing to’ people.
In this interactive workshop, explore the concepts behind narrative therapy, harness opportunities 
to practice with other students, and explore and discuss narrative skills and techniques.

About:

Rough alignment to HLT40113 units of competency

$185.00

Link: https://www.socialrelations.edu.au/workforce-dev/narrative-approaches-to-responding-to-families-
and-young-people-in-crisis/

ID: 1586

14/09/2020- Adelaide

Provider Blue Knot Foundation

Embedding Trauma Informed Care and Practice for ManagersCourse:

7.50Hours: Price:

Locations and start dates:

This full-day interactive professional development training alerts leaders and managers to the 
benefits of embedding trauma-informed principles throughout their programs, systems and 
organisations, and provides the framework and steps to undertake the process. Informed by 
current research, it highlights the reality that many clients and staff have experiences of past and 
present trauma/s, putting them at high risk of retraumatisation, including in organisations over 
time. These experiences often profoundly affect staff and client health, wellbeing and ability to 
optimally interact, function, and engage.

About:

Rough alignment to HLT40113 units of competency

$310.00

Link: https://www.blueknot.org.au/Training-Services/Calendar-of-Events

ID: 1505

19/06/2020- Adelaide

Provider Clinical Supervision Services

Level 1 Fundamentals of Clinical SupervisionCourse:

Hours: Price:

This e-learning course consists of 7 self-paced modules including videos, reflective learning tasks, 
practical examples and demonstrations. The course is suitable for health and welfare professionals 
who currently or intend to provide clinical supervision.  The course aims to increase confidence 
and skills in setting up and the delivery and evaluation of supervision considering wider systems 
issues, the client and agency.

About:

$325.00

Link: https://www.clinicalsupervisionservices.com.au/fundamentals-of-clinical-supervision

ID: 1431
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Locations and start dates:

Rough alignment to HLT40113 units of competency

31/12/2020- Online

Level 2 Assessment of Supervisor Competency SkillsCourse:

Hours: Price:

Locations and start dates:

For this assessment task on completion of the on-line component you are required to submit an 
audio or video recording of a supervision session.
A feedback assessment report will be provided once marked which can take up to 4 weeks. On 
successful completion you will receive your final certificate of Supervisor competency.

About:

Rough alignment to HLT40113 units of competency

$220.00

Link: https://www.clinicalsupervisionservices.com.au/fundamentals-of-clinical-supervision

ID: 1507

31/12/2020- Online

Provider Narrative Practices Adelaide

Narrative Therapy: Foundations & Key ConceptsCourse:

Hours: Price:

Locations and start dates:

Narrative Therapy: Foundations & Key Concepts  (FKC) offers six lessons introducing the 
philosophical foundations and key concepts guiding narrative therapy in work with individuals, 
families, groups, communities and organizations. Live Webinars are available when a group of six 
or more register together. For an additional $20, registrants can earn 12 APA approved CE credits 
through Alliant International University.

About:

Rough alignment to HLT40113 units of competency

$120.00

Link: https://reauthoringteaching.com/narrative-training/ce-courses/courses/foundations-and-key-
concepts/

ID: 1549

31/12/2020- Online

Rich Story DevelopmentCourse:

Hours: Price:

Locations and start dates:

This course—the first in our Rich Story Development series—offers a clear, concise and down-to-
earth journey into topics about story development, including the narrative metaphor, landscapes of 
stories, double listening, loitering with intent, mapping meaning and action, personal agency, 
listening for resonance, making links, and neurobiology. The course is organized into six lessons 
(see below) and illustrated with edited video clips from Maggie Carey‘s June 2014 workshop in 
Shelburne, Vermont: Catching up with Narrative therapy: The Art of Going Slowly with Intent .  
Registration gives unlimited access to all course materials for personal use for an unlimited time.  
You can start this course at anytime: all course materials are available on-demand, and adaptable 
to personal schedules. For an additional $20, registrants can earn 12 APA approved CE credits 
through Alliant International University.

About:

Rough alignment to HLT40113 units of competency

$130.00

Link: https://reauthoringteaching.com/narrative-training/ce-courses/introduction-rich-story-development/

ID: 1550

31/12/2020- Online
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Management, Supervision and Leadership

Provider Australian Institute of Management

Manage MeetingsCourse:

7.50Hours: Price:

Locations and start dates:

This short course helps you develop the skills required to lead effective and engaging meetings. By 
learning the factors that influence a meeting's outcomes, you will gain the skills to structure your 
meetings strategically, manage time wisely and achieve clear results.

About:

Rough alignment to HLT40113 units of competency

$895.00

Link: https://www.aim.com.au/courses/manage-meetings

ID: 791

4/05/2020- Adelaide

14/09/2020- Adelaide

Operational PlanningCourse:

7.50Hours: Price:

Locations and start dates:

The Operational Planning short course focuses on the development and implementation of 
operational plans. It will provide you with the skills to develop the plan, acquire resources, monitor 
progress and evaluate operational performance.

About:

Rough alignment to HLT40113 units of competency

$895.00

Link: https://www.aim.com.au/courses/operational-planning

ID: 1127

1/04/2020- Adelaide

19/08/2020- Adelaide

Provider University of Adelaide

From Team Member to Team LeaderCourse:

7.50Hours: Price:

Locations and start dates:

Making the transition from co-worker to supervisor or manager can often happen quickly, with little 
preparation for the difference it makes to your work habits and relationships. This course will 
provide you with strategies to deal with the personal changes and challenges you may face in your 
new role. You will explore the issues and develop basic skills in the areas of leadership, team 
development, conflict management and managing performance.

About:

Rough alignment to HLT40113 units of competency

$610.00

Link: https://pce.adelaide.edu.au/continuity/CourseListing.aspx?master_id=1702&master_version=1&cou
rse_area=PPD&course_number=1054&course_subtitle=00

ID: 441

31/03/2020- Adelaide

17/06/2020- Adelaide

1/09/2020- Adelaide

19/11/2020- Adelaide
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Mental health

Provider Australian Association of Social Workers

An introductory conversation on brain scienceCourse:

1.00Hours: Price:

Locations and start dates:

A pre-recorded webcast for the Australian College of Social Workers webinar/webcast series for 
2015. Presented by Mr Alex Zannoni in conversation with Dr Geraldene Mackay. The webcast will 
discuss the influence of brain science, neuroplasticity and brain based psychotherapy on Alex' 
practice. Including specific application within the suite of Focused Psychological Strategies. In the 
past 15 years brain science has exploded onto the scene, due much to the radical improvements 
in brain scanning technology. In no time in human history have we possessed such a non-invasive 
technique for viewing the brain in its real-time functioning. This knowledge has filtered through to 
all levels of health sciences. It has informed practice developments in the understanding and 
treatment of trauma, mood disorders, addictions, grief, learning, exercise physiology and nutrition. 
Brain science has provided the platform for the emergence of neuroplasticity and brain-based 
psychotherapies. Beyond the health arena, this information has impacted the practices and 
approaches within many other spheres, including economics, politics, business, education and 
sport..

About:

Rough alignment to HLT40113 units of competency

$50.00

Link: https://www.aasw.asn.au/events/event/acsw-presents-an-introductory-conversation-on-brain-
science-neuroplasticity-brain-based-psychotherapy-and-mental-health-clinical-social-work

ID: 1364

31/10/2020- Online

Focused Psychological Strategies for Social WorkersCourse:

14.50Hours: Price:

Locations and start dates:

The Focused Psychological Strategies workshop offers a comprehensive and accessible 
exploration of the broad and eclectic strategies contained in the Medicare protocol. Beginning with 
a brief historical overview of mental health interventions, we then investigate the theoretical 
underpinnings, diagnostic categories and treatment strategies of the four main therapeutic 
modalities: psychological (cognitive behavioural therapy and neuroscience), psychotherapeutic 
(the unconscious mind and ‘therapeutic relationship’), systemic (family and narrative) and holistic 
(mindfulness and mind/body). This two day workshop includes a colourful slide presentation, 
individual experiential exercises, pair-work and group discussions; and the opportunity to develop 
and consolidate your therapeutic skills and knowledge.

About:

Rough alignment to HLT40113 units of competency

$480.00

Link: https://www.aasw.asn.au/events/event/focused-psychological-strategies-for-social-workers-feb

ID: 1538

27/02/2020- Brisbane

Prolonged Exposure Therapy Training Program and Workshop with Dr DarrylCourse:

24.00Hours: Price:

Our 3 Day Training Program covers the essentials of PE therapy including trauma and PTSD, 
effective treatments for PTSD, emotional processing theory, PE therapy rationale and 
psychoeducation for PTSD, PE therapy exposure-based learning and processing techniques (e.g. 
in vivo and imaginal exposure and post-exposure emotional processing), and addressing 
avoidance and other issues when using PE therapy. The program also covers more advanced 
topics including working with clients with developmental, prolonged or repeated trauma and 
Complex PTSD. Upon completion, you will be eligible to enrol in post-training supervision to 
achieve accreditation as a PE therapist.

About:

$1,200.00

Link: https://www.aasw.asn.au/events/event/prolonged-exposure-therapy-training-program-and-
workshop-with-dr-darryl-wade-copy-2-copy-copy

ID: 1578
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Locations and start dates:

Rough alignment to HLT40113 units of competency

5/08/2020- Adelaide

Treating Complex Trauma (Day 3-4) with Dr Leah GiarratanoCourse:

14.00Hours: Price:

Locations and start dates:

The emphasis of this two-day training program is upon imparting practical, accessible skills to use 
immediately with survivors of complex trauma (especially child abuse and neglect). Topics include:
- Complex trauma. Complex PTSD. Attachment disorders. Personality disorders. What’s the 
difference/ relationship? 
- Phased-based treatment model based on best practice guidelines
- Building and maintaining the therapeutic relationship, including maintaining compassionate 
boundaries and managing therapy disruptions and termination 
- Using the therapeutic relationship to promote emotion regulation 
- Understanding attachment re-enactment and betrayal trauma in order to work with challenging 
behaviours, including: ‘splitting’ between care providers; idolising/demonising the therapist; 
constant new crises; reduced motivation; external locus of control 
- Practical therapeutic techniques (including exposure interventions and experiential tools) drawn 
from: Attachment-based treatment; Emotion Focused Therapy; Dialectical Behaviour Therapy; 
Metacognitive and Mentalisation Therapies; Schema Therapy; Acceptance and Commitment 
Therapy and Cognitive Behaviour Therapy to help clients presenting with complex trauma 
symptomatology, including flashbacks, numbing and dissociation, emotional ‘hurricanes’, 
somatisation, self-hate, self-harming and suicidal acts, dysfunctional relationships and substance 
abuse 
- Managing and reducing vicarious trauma in the therapist.

About:

Rough alignment to HLT40113 units of competency

$895.00

Link: https://www.aasw.asn.au/events/event/treating-complex-trauma-with-dr-leah-giarratano-ade20

ID: 1540

10/09/2020- Adelaide

Provider Australian Childhood Foundation

Managing the impact of working with traumatised children and young peopleCourse:

7.50Hours: Price:

Locations and start dates:

This workshop explores the impact pf working with traumatised children and young people and 
considers how our understanding of the neurobiology of trauma can inform our approach to looking 
after ourselves. Self-care can be a term that conjures negative images or does not seem relevant 
to the ‘real work’ of professionals.  However, it is critical to ensuring our own wellbeing as well as 
our capacity to support the children, young people and families with whom we work.

About:

Rough alignment to HLT40113 units of competency

$165.00

Link: https://professionals.childhood.org.au/training-development/course-
details/?course_id=68900&course_type=w

ID: 1579

23/04/2020- Adelaide

Trauma responsive practice with childrenCourse:

This one day workshop will review a foundational understanding of complex developmental trauma 
and present a conceptual trauma responsive practice framework to facilitate the application of this 
knowledge to work across multiple contexts. This workshop is aimed at people working with and 
caring for infants, children and young people who have experienced trauma including; Child 
Protection practitioners; Mental health and allied health professionals; Educators and early-
learning staff; Family Support Services and Out of Home Care staff.

About:

ID: 1581
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7.50Hours: Price:

Locations and start dates:

Rough alignment to HLT40113 units of competency

$165.00

Link: https://professionals.childhood.org.au/training-development/course-
details/?course_id=68901&course_type=w

17/03/2020- Adelaide

Trauma responsive practice with familiesCourse:

7.50Hours: Price:

Locations and start dates:

This workshop: will explore the theoretical perspectives of trans-generational trauma and its impact 
on family functioning, the developing child and practice implications. Participants will have the 
opportunity to map their practice against an integrated trauma response model for meaningful 
engagement with marginalised families impacted by trauma.

About:

Rough alignment to HLT40113 units of competency

$165.00

Link: https://professionals.childhood.org.au/training-development/course-
details/?course_id=68911&course_type=w

ID: 1580

18/03/2020- Adelaide

Provider Australian Counselling Association

Mind-Brain-Gene IntegrationCourse:

7.50Hours: Price:

Locations and start dates:

Mind-Brain-Gene Integration: Helping Your Client Hardwire Pathways Towards Better Mental 
Health and a Stress-Free Life:
- Learn how to help clients change their brains, immune systems, and how their genes can be 
turned on or off.
- Help clients gain hope and motivation that their brains, bodies, gene expression, and minds are 
changeable.
- Learn that therapy integration moves us from the 20th Century’s focus on parts of a person, the 
21st Century’s focus on the whole person instead of the clubs and franchises of the past to the 
discovery of common denominators based on research.

About:

Rough alignment to HLT40113 units of competency

$363.00

Link: https://www.theaca.net.au/opd-event.php?id=lwkze5w9

ID: 1542

16/03/2020- Adelaide

Resilience and Post-Traumatic GrowthCourse:

7.50Hours: Price:

Locations and start dates:

Resilience and Post-Traumatic Growth: Healing from Loss and Trauma with Compassion, Clarity, 
and Courage:

About:

Rough alignment to HLT40113 units of competency

$363.00

Link: https://www.theaca.net.au/opd-event.php?id=em7jogm9

ID: 1546

31/08/2020- Adelaide
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Suicide Risk AssessmentCourse:

7.50Hours: Price:

Locations and start dates:

TATRA’s Suicide Risk Assessment workshop provides detailed practical information on conducting 
Suicide Risk Assessments and effective interventions in clinically complex situations such as:
- Assessing and responding to various levels of risk effectively and in a timely manner
- Assessing mental state
- Responding to high risk behaviour with no lethal intention
- Working with chronic suicidality
- Designing effective interventions
- Working collaboratively within the system
- Avoiding practice errors that might increase the risk
- Growing your confidence in providing assessment

About:

Rough alignment to HLT40113 units of competency

$325.00

Link: https://www.theaca.net.au/opd-event.php?id=lmejrqpq

ID: 1544

11/05/2020- Adelaide

The Neuroscience-Based TechniquesCourse:

7.00Hours: Price:

Locations and start dates:

The Neuroscience-Based Techniques to Train the Brain, Calm the Stress Spin Cycle and Trigger 
the Brain’s Superpowers:
This course will offer you a range of new techniques based in neuroscience that will assist your 
clients in fast forwarding recovery.  Attend this high energy practice and evidence-based seminar 
and learn how you can teach your clients to live in states of thriving frequently.  You will learn how 
to teach your clients to change emotional channels, regain optimism and sense of control, develop 
neuro-wellness rituals to break through crises, and meet everyday challenges with clarity and 
confidence

About:

Rough alignment to HLT40113 units of competency

$363.00

Link: https://www.theaca.net.au/opd-event.php?id=0wzyerm4

ID: 1543

6/05/2020- Adelaide

The Sixth Stage of Grief: Finding Meaning After LossCourse:

7.50Hours: Price:

Locations and start dates:

- Discover and learn about the new stage of grief
- Learn tools to encourage post-traumatic growth
- Support clients through their worst moments to find true meaning after loss
- Gain strategies to address grief related to divorce, betrayal, bereaved parents, loss due to 
addiction, mental illness and suicide, and more
- Become confident in your work around loss and growth – learn from an international expert in the 
field.  Become resourceful and inspired!
- Learn healthy and supportive ways to heal all kinds of grief
- Address “stuck” thinking that complicates grief and increases suffering
- Help loved ones find meaning to live with loss after death instead of “getting over” the loss

About:

Rough alignment to HLT40113 units of competency

$363.00

Link: https://www.theaca.net.au/opd-event.php?id=ywae8np6

ID: 1545

12/06/2020- Adelaide

Provider Australian Institute for Loss & Grief
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Aboriginal Loss, Grief and Suicide PreventionCourse:

22.50Hours: Price:

Locations and start dates:

This workshop is for service providers to learn from an expert who brings 30 years personal and 
professional experience with loss and grief from an Aboriginal perspective.  Her personal and 
professional experiences is grounded in lived experiences.  Applying her lived experiences as a  
'case study' Rosemary will present her Seven Phases to Integrating Loss & Grief©  model as the 
foundation to creating and maintaining good mental health and in so doing, hypothesizes loss and 
grief can be a prevention to suicide.

About:

Rough alignment to HLT40113 units of competency

$550.00

Link: http://www.lossandgrief.com.au/workshops/3-day-workshop

ID: 1454

11/05/2020- Adelaide

Provider Australian Institute of Social Relations

Youth Mental Health First Aid (YMHFA)Course:

15.00Hours: Price:

Locations and start dates:

Youth Mental Health First Aid Course is for adults who work, live or care for adolescents, such as; 
school staff, parents, sports coaches, community group leaders and youth workers.
Learn how to assist an adolescent who may be experiencing a mental health problem or mental 
health crisis until appropriate professional help is received or the crisis resolves, using a practical, 
evidence based action plan.
Course participants learn about adolescent development, the signs and symptoms of the common 
and disabling mental health problems in young people, where and how to get help when a young 
person is developing a mental illness, what sort of help has been shown by research to be 
effective, and how to provide first aid in a crisis situation.

About:

Rough alignment to HLT40113 units of competency

$185.00

Link: https://www.socialrelations.edu.au/workforce-dev/youth-mental-health-first-aid-ymhfa/

ID: 1589

1/07/2020- Adelaide

Provider Black Dog Institute

Advanced Training in Suicide PreventionCourse:

6.00Hours: Price:

Locations and start dates:

Our new workshop aims to increase health professionals’ skill and confidence in taking a detailed 
suicide history and developing a collaborative management plan to increase the safety of people 
planning suicide. The workshop provides practical tools for health professionals managing the full 
spectrum of suicide risk presentations including the acute suicidal crisis, care after a suicide 
attempt and assisting families experiencing suicide bereavement.

About:

Rough alignment to HLT40113 units of competency

$360.00

Link: https://blackdoginstitute.secure.force.com/forms/bdi_EducationMasterCourseIndividual?mstrCrsId=
a1K12000003n5TfEAI

ID: 1284

6/06/2020- Adelaide

Depression DilemmasCourse: ID: 1548
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6.00Hours: Price:

Locations and start dates:

Despite improved awareness and education, there are still some presentations of depression that 
are highly challenging for clinicians to manage in the primary care setting. Depression Dilemmas is 
a new interactive workshop that tackles areas of treating mood disorders that clinicians can find 
particularly demanding. Using case studies as the platform for learning, the program explores 
strategies to tackle depression in the context of alcohol use disorder, late life depression and 
depression that is failing to remit despite seemingly adequate treatment. Open to both general 
practitioners and psychologists, this advanced workshop also provides an opportunity for the two 
professions to interact, share each other’s perspective and problem solve together.

About:

Rough alignment to HLT40113 units of competency

$40.00

Link: https://blackdoginstitute.secure.force.com/forms/bdi_EducationMasterCourseIndividual?mstrCrsId=
a1K12000000fqYGEAY

11/10/2020- Port Lincoln

Managing Bipolar DisorderCourse:

7.50Hours: Price:

Locations and start dates:

The diagnosis and management of bipolar disorder presents many challenges to primary care 
clinicians. Our six hour highly interactive program explores the key issues and difficulties in the 
detection and treatment of bipolar disorder, equipping the clinician with the knowledge and skills 
required to deliver an integrated pharmacological and psychological approach best suited to the 
needs of people living with bipolar disorder.

About:

Rough alignment to HLT40113 units of competency

$360.00

Link: https://blackdoginstitute.secure.force.com/forms/bdi_EducationMasterCourseIndividual?mstrCrsId=
a1K12000000fqY4EAI

ID: 1281

20/06/2020- Melbourne

Provider Blue Knot Foundation

Foundation for Trauma-Informed Care and Practice (Level 1)Course:

7.50Hours: Price:

Locations and start dates:

This one-day interactive training builds awareness to the possibility that clients, staff members 
and/or practitioners may have experiences of trauma, from childhood or more recently. It highlights 
how the trauma may be affecting their health, wellbeing, daily interactions and functioning.
By participating in this professional development training, attendees will:
- Utilise knowledge of the types, prevalence and impacts of trauma to articulate the benefits of 
trauma-informed services;
- Analyse the stress response to better understand your clients’ challenges in regulating their 
emotions and arousal;
- Use a trauma-informed lens to reframe challenging emotions and behaviours as ‘adaptive’ 
responses to trauma;
- Apply the principles of trauma-informed practice to develop strategies which enhance safety, 
minimise re-traumatisation and support recovery;
- Perform an individual/organisational practice audit.
Material presented in the training will draw on research including from Blue Knot Foundation's 
Practice Guidelines for Treatment of Complex Trauma and Trauma Informed Care and Service 
Delivery www.blueknot.org.au/guidelines and other relevant research.

About:

Rough alignment to HLT40113 units of competency

$310.00

Link: https://www.blueknot.org.au/Training-Services/Calendar-of-Events

ID: 1215

HLTAHW051 Respond to loss, grief and trauma-
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10/02/2020- Adelaide

Provider Centre for Remote Health

Recognising and Responding to DementiaCourse:

15.00Hours: Price:

Locations and start dates:

Recognising and Responding to Dementia in Indigenous Communities
Dementia is acknowledged as a significant issue for Aboriginal and Torres Strait Islander people in 
remote communities. Recent studies have found that the prevalence rates for Indigenous people 
are three to five times as high as for the non- Indigenous community. During the course you will 
develop a clear understanding of dementia as well as develop other skills and strategies to assess 
people, and assist both the person with dementia and their family in managing their dementia.  
One of the assessment tools you will learn to use will be the Kimberley Indigenous Cognitive 
Assessment (KICA).

About:

Rough alignment to HLT40113 units of competency

$425.00

Link: https://www.crh.org.au/short-courses-and-workshops/recognising-and-responding-to-dementia-in-
indigenous-communities

ID: 1289

24/03/2020- Alice Springs

Provider Indigenous Psychological Services

Mental Health Assessment & Suicide PreventionCourse:

25.50Hours: Price:

Locations and start dates:

Participants complete the Aboriginal Mental Health Cultural Competency Profile and achieve 
accreditation in the Westerman Aboriginal Symptom Checklist - Youth (WASC-Y); the Westerman 
Aboriginal Symptom Checklist - Adults (WASC-A); the Acculturation Scale for Aboriginal 
Australians and the Acculturative Stress Scale for Aboriginal Australians.

About:

Rough alignment to HLT40113 units of competency

$2,875.00

Link: http://indigenouspsychservices.com.au/mental-health-assessment-suicide-workshop-prevention/

ID: 795

15/07/2020- Adelaide

Provider Nunkuwarrin Yunti

Aboriginal and TSI Mental Health First AidCourse:

This training is recommended for Aboriginal Health Workers, SEWB and mental health workers, 
Bringing Them Home (BTH) Counsellors, Link Up staff, substance use workers, drivers, 
receptionists and all other front-line and clinic staff.
Aboriginal and Torres Strait Islander Mental Health First Aid is the help given to someone who is
developing a mental health problem or is in a mental health crisis.
First Aid is given until appropriate professional treatment is received or until the crisis resolves.
The following topics will be covered:

About:

ID: 125
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15.00Hours: Price:

Locations and start dates:

Participants will learn the signs and symptoms of these mental health problems, where and how to 
get help and what sort of help has been shown to be effective. This course is not a therapy or 
support group.
It is a two day education course for the Indigenous SEWB workforces who are interested in 
learning more about mental health. Open to full time, part time or volunteer workers.

Rough alignment to HLT40113 units of competency

Link: https://alfresco.nunku.org.au/share/s/Bs0KdeedR-6NDlyXjj8JXw

HLTAID003 Provide first aid-

CHCMHS005 Provide services to people with co-existing mental health and alcohol and other 
drugs issues

-

HLTAHW024 Work in alcohol, other drugs & mental health care w/ Aboriginal &/or Torres Strait 
Islander Comm.

-

26/02/2020- Adelaide

Provider SA Health

Acceptance and Commitment Therapy (ACT) An IntroductionCourse:

7.00Hours: Price:

Locations and start dates:

This introductory workshop aims to provide participants with a working overview of the key features 
and themes of Acceptance and Commitment Therapy (ACT) as well as its practical applications to 
our clinical work.

About:

Rough alignment to HLT40113 units of competency

$187.00

Link: https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resour
ces/professional+development/mental+health+training/mental+health+training+courses+offered/ac
ceptance+and+commitment+therapy+act

ID: 1552

23/03/2020- Adelaide

6/05/2020- Adelaide

13/05/2020- Adelaide

15/06/2020- Adelaide

26/10/2020- Adelaide

2/12/2020- Adelaide

Cognitive Behaviour Therapy - IntroductionCourse:

7.00Hours: Price:

This workshop is aimed at clinicians with little or no previous knowledge of CBT. Participants learn 
basic knowledge and learn skills that may be useful in their clinical setting.
Cognitive Behaviour Therapy (CBT) comprises a range of cognitive and/or behavioural 
interventions that have often proven to be the psychological treatment of choice for a wide range of 
mental health issues. 
The course explores how to begin to address maladaptive forms of thinking and/or behaviour; it will 
cover the basics of CBT, the ABC model and explore basic interventions (eg: disputation, 
behavioural interventions, including useful approaches, tools and techniques).

About:

Rough alignment to HLT40113 units of competency

$187.00

Link: https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resour
ces/professional+development/mental+health+training/mental+health+training+courses+offered/co
gnitive+behaviour+therapy+introduction

ID: 1554
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Locations and start dates:

19/02/2020- Adelaide

31/03/2020- Adelaide

19/05/2020- Adelaide

29/06/2020- Adelaide

3/08/2020- Adelaide

21/10/2020- Adelaide

25/11/2020- Adelaide

9/12/2020- Adelaide

Complex Care and Behaviours of ConcernCourse:

3.50Hours: Price:

Locations and start dates:

This workshop is designed for health clinicians working within government and non-government 
settings. Working with our clients who have difficult and challenging behaviours can even test the 
most resilient health clinician. This session helps the clinician to identified tools, strategies and 
approaches to reduce complex behaviours which at times can be problematic and challenging to 
providing care. How to improve outcomes to make it safe for all concerned by actively engaging 
with consumers and design care that meets needs of each person.

About:

Rough alignment to HLT40113 units of competency

$100.00

Link: https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resour
ces/professional+development/mental+health+training/mental+health+training+courses+offered/co
mplex+care+and+behaviours+of+concern

ID: 1555

25/02/2020- Adelaide

3/11/2020- Adelaide

3/12/2020- Adelaide

Engaging Clients who Display Challenging BehavioursCourse:

3.50Hours: Price:

Locations and start dates:

This workshop is designed for mental health practitioners working within government and non 
government settings. Working with our clients who have difficult and challenging behaviours can 
even test the most resilient health practitioner and in some cases lead to burn out. Finding new 
ways in which to reduce such behaviours can at times be problematic and challenging in itself. The 
workshop will explore the different types and forms of challenging behaviours that we experience 
as well as identifying assessment and management approaches including boosting collaborative 
ways of working with those who we care for.

About:

Rough alignment to HLT40113 units of competency

$100.00

Link: http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resourc
es/professional+development/mental+health+training/mental+health+training+courses+offered/eng
aging+clients+who+display+challenging+behaviours+training+course

ID: 82

13/02/2020- Adelaide

11/06/2020- Adelaide

24/09/2020- Adelaide

10/12/2020- Adelaide

Mental Health Assessment and Risk Assessment WorkshopCourse:

Suitable for all mental health clinicians
3 hour information session
The Mental Health Assessment and Risk Assessment tool has been designed to support clinicians 

About:

ID: 1558
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3.00Hours: Price:

Locations and start dates:

from within all adult and older person’s mental health services to conduct, record and 
communicate assessments in a manner which supports best outcomes for consumers, carers and 
clinical teams.
This information session will cover:
- increased confidence in completing risk assessment and management plans
- review of static, dynamic and protective factors
- things to consider when assessing a suicidal person
- how the assessment tool links to the Service Plan within Mental Health Care Plan 
-business rules

Rough alignment to HLT40113 units of competency

$100.00

Link: https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resour
ces/professional+development/mental+health+training/mental+health+training+courses+offered/me
ntal+health+assessment+and+risk+assessment+workshop

5/05/2020- Adelaide

23/06/2020- Adelaide

10/11/2020- Adelaide

19/11/2020- Adelaide

Mental Health Care PlanCourse:

3.50Hours: Price:

Locations and start dates:

The Mental Health Care Plan training session will enable participants to gain an understanding of: 
(i) the principles of the Mental Health Care Plan (MHCP) and the three distinct plans within it; (ii) 
how and who develops the MHCP; (iii) awareness and promotion of consumer self management; 
(iv) the use of outcome measures in assisting with the formulation of consumer and service plan 
goals; (v) review of Community Based Information System (CBIS) care plan reports; and (vi) how 
the MHCP facilitates communication across mental health services.

About:

Rough alignment to HLT40113 units of competency

$100.00

Link: http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resourc
es/professional+development/mental+health+training/mental+health+training+courses+offered/men
tal+health+care+plan+training+course

ID: 70

25/03/2020- Adelaide

30/03/2020- Adelaide

21/05/2020- Adelaide

4/06/2020- Adelaide

Mental Health Phase of Care trainingCourse:

3.50Hours: Price:

Locations and start dates:

This training provides an opportunity for mental health professionals across MH services to gain an 
understanding of the Mental Health Phase of Care (MH PoC).   Mental health phase of care is 
defined as the “primary goal of care that is reflected in the consumer’s mental health treatment 
plan at the time of collection and captures the next stage in the patient’s care”.

About:

Rough alignment to HLT40113 units of competency

$100.00

Link: https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resour
ces/professional+development/mental+health+training/mental+health+training+courses+offered/me
ntal+health+phase+of+care+training

ID: 1559

12/02/2020- Adelaide
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24/03/2020- Adelaide

11/05/2020- Adelaide

20/07/2020- Adelaide

15/10/2020- Adelaide

Mental State ExaminationCourse:

3.50Hours: Price:

Locations and start dates:

This interactive workshop utilises a variety of learning strategies, including individual and group 
exercises. It is assumed that all participants will be regularly involved in the assessment and 
treatment of consumers of mental health services, and that they will have basic knowledge of the 
nature of mental health. It is also assumed that participants will have a basic proficiency at 
conducting face-to-face interviews with consumers of mental health services.

About:

Rough alignment to HLT40113 units of competency

$100.00

Link: http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resourc
es/professional+development/mental+health+training/mental+health+training+courses+offered/men
tal+state+examination+training+course

ID: 75

16/03/2020- Adelaide

30/03/2020- Adelaide

1/04/2020- Adelaide

4/08/2020- Adelaide

7/09/2020- Adelaide

16/11/2020- Adelaide

Motivational InterviewingCourse:

7.00Hours: Price:

Locations and start dates:

Suitable for all mental health clinicians.
This workshop is designed for mental health practitioners working in Public Mental Health 
Services. Motivation is the reason why people do the things they do. Motivational interviewing is a 
counselling approach based on the principle that all human behaviour is motivated. It 
acknowledges that many people experience ambivalence when deciding to make changes – they 
both want and don’t want to change. It also acknowledges that people can perceive both the 
advantages and disadvantages of changing, or continuing, with their current behaviour. The aim is 
not to immediately focus on the action of changing, but working to enhance motivation to change.

About:

Rough alignment to HLT40113 units of competency

$187.00

Link: http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resourc
es/professional+development/mental+health+training/mental+health+training+courses+offered/moti
vational+interviewing+training+course

ID: 485

18/02/2020- Adelaide

27/04/2020- Adelaide

22/06/2020- Adelaide

31/08/2020- Adelaide

15/10/2020- Adelaide

PERMA in Action - Workplace Benefits and Considerations courseCourse:

Prof Martin Seligman’s PERMA model of positive wellbeing enables us to consider how we can 
incorporate positive steps into our everyday lives. It offers the opportunity to work with our 
consumers and build collaborative relationships with a focus on strengthening mental health and 
wellbeing. This morning workshop will focus on how we can utilise the PERMA model in our 
everyday work practice as well as looking at other positive psychology steps and approaches.

About:

ID: 1560
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3.50Hours: Price:

Locations and start dates:

Rough alignment to HLT40113 units of competency

$100.00

Link: https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resour
ces/professional+development/mental+health+training/mental+health+training+courses+offered/per
ma+in+action+workplace+benefits+and+considerations+course

17/03/2020- Adelaide

24/08/2020- Adelaide

1/12/2020- Adelaide

Solution Focussed (Brief) TherapyCourse:

7.50Hours: Price:

Locations and start dates:

This workshop is aimed at clinicians with little or no previous knowledge of Solution Focussed 
(Brief) Therapy.  SFBT comprises a goal-directed collaborative approach to psychotherapeutic 
change that is conducted through direct observation of clients' responses to a series of 
constructed question formats.   SFBT may be used when a less confronting therapeutic may be 
required rather than using traditional Cognitive Behavioural or Interpersonal Therapies.  SFBT is 
supporting clients to identify and attend to their own internal competencies, skills and resources; 
as well as their immediate support systems and supportive social networks.

About:

Rough alignment to HLT40113 units of competency

$187.00

Link: https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resour
ces/professional+development/mental+health+training/mental+health+training+courses+offered/sol
ution+focussed+therapy

ID: 1562

27/02/2020- Adelaide

27/03/2020- Adelaide

29/07/2020- Adelaide

12/08/2020- Adelaide

1/09/2020- Adelaide

11/11/2020- Adelaide

2/12/2020- Adelaide

The Aboriginal and Torres Strait Islander Mental Health First Aid CourseCourse:

14.00Hours: Price:

Locations and start dates:

The Aboriginal and Torres Strait Islander Mental Health First Aid course will teach you how to 
assist an Aboriginal or Torres Strait Islander adult who may be experiencing a mental health 
problem or mental health crisis until appropriate professional help is received or the crisis resolves, 
using a practical, evidence based Action Plan.
This course is based on guidelines developed through the expert consensus of Aboriginal people 
with lived experience of mental health problems and professionals.

About:

Rough alignment to HLT40113 units of competency

$374.00

Link: https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resour
ces/professional+development/mental+health+training/mental+health+training+courses+offered/the
+aboriginal+and+torres+strait+islander+mental+health+first+aid+co

ID: 1551

20/02/2020- Whyalla

16/03/2020- Adelaide

14/04/2020- Adelaide
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13/05/2020- Adelaide

6/07/2020- Adelaide

3/08/2020- Adelaide

9/09/2020- Port Lincoln

28/09/2020- Adelaide

21/10/2020- Adelaide

26/10/2020- Adelaide

23/11/2020- Adelaide

Trauma Informed CareCourse:

7.50Hours: Price:

Locations and start dates:

Trauma has a significant impact both personally and economically on a Societies’ functioning and 
wellbeing. Having a shared and linked approach to preventing and assisting those who have or are 
experiencing trauma is globally recognised. This workshop aims to promote across the SA Health 
workforce a shared perspective of a trauma informed approach which engages and builds 
connection between relevant and influential systems.

About:

Rough alignment to HLT40113 units of competency

$187.00

Link: https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resour
ces/professional+development/mental+health+training/mental+health+training+courses+offered/tra
uma+informed+care

ID: 1563

18/03/2020- Adelaide

30/07/2020- Adelaide

10/11/2020- Adelaide

Provider TATRA

ADHD Beyond the BasicsCourse:

7.50Hours: Price:

Locations and start dates:

ADHD Beyond the Basics: Practical Treatments for ADHD in Adults and Children. 
Attend this workshop presented by Dr David Nowell, an internationally known ADHD coach and 
neuropsychologist, and learn how to apply leading edge research to your own clinical practice with 
clients who struggle with these attentional skills. Gain a wide range of concrete skills including 
assessment of processing and organizational deficits from multiple perspectives and managing 
symptom overlap among related disorders.

About:

Rough alignment to HLT40113 units of competency

$343.00

Link: https://www.tatratraining.com/adhd-beyond-the-basics-practical-treatments-for-adhd-in-adults-and-
children/

ID: 1571

19/10/2020- Adelaide

Mind-Brain-Gene IntegrationCourse:

Mind-Brain-Gene Integration: Helping Your Client Hardwire Pathways Towards Better Mental 
Health and a Stress-Free Life
John Arden will present a powerful model of transformative psychotherapy providing an integrative 
approach to the diverse fields of epigenetics, neuroscience and clinical work. The workshop will be 
filled with research, practical self-care, clinical interventions and hope. It will challenge both the 
ways you view psychopathology and behaviour change, and it will provide novel perspectives that 
can be used by clients to revitalize their health and improve their lives.

About:

Link: https://www.tatratraining.com/mind-gene-integration/

ID: 1566
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7.50Hours: Price:

Locations and start dates:

Rough alignment to HLT40113 units of competency

$343.00

16/03/2020- Adelaide

Resilience and Post-Traumatic GrowthCourse:

0.00Hours: Price:

Locations and start dates:

Resilience and Post-Traumatic Growth: Healing from Loss and Trauma with Compassion, Clarity, 
and Courage
People do learn and grow from meeting the challenges and adversities of the human condition 
when they have support, resources, and skills to do so. Practices of mindfulness, self-compassion, 
empathy, and forgiveness help shift the functioning of the brain out of contraction and reactivity 
into more receptivity, openness, the larger perspective. People can recover capacities that reduce 
the impacts of stress and trauma, recover inner stability, meaning and purpose, and move them 
into thriving and flourishing.

About:

Rough alignment to HLT40113 units of competency

$343.00

Link: https://www.tatratraining.com/resilience/

ID: 1570

31/08/2020- Adelaide

Suicide Risk AssessmentCourse:

7.00Hours: Price:

Locations and start dates:

TATRA’s Suicide Risk Assessment workshop provides detailed practical information on conducting 
Suicide Risk Assessments and effective interventions.

About:

Rough alignment to HLT40113 units of competency

$325.00

Link: https://www.tatratraining.com/advanced-suicide-risk-assessment/

ID: 1511

11/05/2020- Adelaide

The Neuroscience-Based Techniques to Train the BrainCourse:

7.50Hours: Price:

Locations and start dates:

The Neuroscience-Based Techniques to Train the Brain, Calm the Stress Spin Cycle and Trigger 
the Brain’s Superpowers
This course will offer you a range of new techniques based in neuroscience that will assist your 
clients in fast forwarding recovery. Attend this high energy practice and evidence-based seminar 
and learn how you can teach your clients to live in states of thriving frequently. You will learn how 
to teach your clients to change emotional channels, regain optimism and sense of control, develop 
neuro-wellness rituals to break through crises, and meet everyday challenges with clarity and 
confidence.

About:

Rough alignment to HLT40113 units of competency

$343.00

Link: https://www.tatratraining.com/brain-superpowers/

ID: 1568

6/05/2020- Adelaide

The Sixth Stage of Grief: Finding Meaning After LossCourse:

After attending this seminar you will be able to enhance your work with clients who have dealt with 
any kind of loss. Even if you have seen David before, you won’t want to miss this new seminar.  It 

About:

ID: 1569
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7.50Hours: Price:

Locations and start dates:

will fill you with new insight, new tools, new strategies, and inspiring information, leaving you 
looking forward to the next day… so you can immediately begin to use all you have learned!

Rough alignment to HLT40113 units of competency

$343.00

Link: https://www.tatratraining.com/finding-meaning/

12/06/2020- Adelaide
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Operations, Administration and Organisation

Provider Australian Institute of Management

Time ManagementCourse:

7.50Hours: Price:

Locations and start dates:

The Time Management short course gives you the tools, techniques and strategies to analyse 
workloads, prioritise tasks and overcome procrastination. Learn to take control of your time, 
increase your productivity and maximise your effectiveness.

About:

Rough alignment to HLT40113 units of competency

$895.00

Link: https://www.aim.com.au/courses/time-management

ID: 209

12/02/2020- Adelaide

14/05/2020- Adelaide

3/08/2020- Adelaide

28/09/2020- Adelaide

5/11/2020- Adelaide

Provider Australian Institute of Social Relations

Safe Environments for Children and Young PeopleCourse:

7.00Hours: Price:

Locations and start dates:

For workers who are required to report suspicions of child abuse and neglect.
This workshop focuses on child protection in the context of ‘Through Their Eyes’ and has been 
developed to assist professionals providing services to children and young people. This training 
aims to educate staff on how to recognise, report and respond to children or young people who 
may be at risk of harm.

About:

Rough alignment to HLT40113 units of competency

$75.00

Link: https://www.socialrelations.edu.au/workforce-dev/safe-environments-for-children-and-young-

ID: 1524

24/02/2020- Adelaide

27/08/2020- Adelaide

Safe Environments for Children and Young People RefresherCourse:

3.50Hours: Price:

Locations and start dates:

This refresher workshop is for workers who are required to report suspicions of child abuse and 
neglect. It is suitable for anyone that has completed the full course within the last three years.
This workshop focuses on child protection in the context of ‘Through Their Eyes’ and has been 
developed to assist professionals providing services to children and young people. This training 
aims to educate staff on how to recognise, report and respond to children or young people who 
may be at risk of harm.

About:

Rough alignment to HLT40113 units of competency

$40.00

Link: https://www.socialrelations.edu.au/workforce-dev/safe-environments-for-children-and-young-
people-refresher/

ID: 1523
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10/09/2020- Adelaide

Provider Indigenous Psychological Services

Cultural Competency For Supervisors Of Aboriginal PeopleCourse:

15.00Hours: Price:

Locations and start dates:

Participants complete a unique assessment tool the General Cultural Competency Profile GCCP to 
gauge their cultural competencies at training commencement. The GCCP provides each 
participant with a personal feedback report which allows them to continually improve their skills. 
This training has evidence of improving the cultural competencies of participants at training 
conclusion.

About:

Rough alignment to HLT40113 units of competency

$2,190.00

Link: http://indigenouspsychservices.com.au/workshops/cultural-competency-supervisors/

ID: 1508

31/12/2020-

Provider University of Adelaide

Dealing with Difficult, Angry or Aggressive CustomersCourse:

7.50Hours: Price:

Locations and start dates:

Are you ever involved in situations where you have to deal with difficult, angry or aggressive 
customers? Do you wish that you could handle these situations in a way that is less stressful for all 
concerned? This course will show you how to use advanced verbal techniques to handle difficult 
customer situations with confidence and achieve better results with less stress.

About:

Rough alignment to HLT40113 units of competency

$610.00

Link: https://pce.adelaide.edu.au/continuity/CourseListing.aspx?master_id=1777&master_version=1&cou
rse_area=PPD&course_number=130&course_subtitle=00

ID: 962

10/03/2020- Adelaide

Developing Your Social Media StrategyCourse:

7.50Hours: Price:

Locations and start dates:

How well are you using social media technologies in your organisation? There are many ways 
these tools can be used by your organisation to develop customer relationships, grow markets, 
support your general marketing or identify new markets. What are they? Are you using them to 
best advantage? This very practical workshop will help you develop a strategy for social media in 
your organisation. By the end of the day, you will have started developing your social media 
strategy, with consideration for what will work best for your context (and what won’t), including 
Facebook, LinkedIn, Twitter, blogging, YouTube suggestions. You will learn how to generate ideas 
for content creation and consider a maintenance schedule to ensure the ongoing effectiveness of 
your strategy. You will also look at critical issues like risks, management and protection of privacy 
involved in Social Media.

About:

Rough alignment to HLT40113 units of competency

$610.00

Link: https://pce.adelaide.edu.au/continuity/CourseListing.aspx?master_id=2100&master_version=1&cou
rse_area=PPD&course_number=233&course_subtitle=00

ID: 963

19/03/2020- Adelaide

Event ManagementCourse: ID: 965
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Course:

7.50Hours: Price:

Locations and start dates:

Do you want to reduce the stress of running events? Would you like to manage your events and 
functions better? Do you want to create events that are highly memorable - for all the right 
reasons? This very practical workshop is designed to provide you with the information necessary to 
successfully, safely and efficiently design and manage functions and events of various sizes. You 
will gain an understanding of the purpose and phases of event management, leadership and team 
roles, as well as the importance of marketing. Ideal for staff at all levels, who manage and co-
ordinate events of varying complexity.

About:

Rough alignment to HLT40113 units of competency

$610.00

Link: https://pce.adelaide.edu.au/continuity/CourseListing.aspx?master_id=2102&master_version=2&cou
rse_area=PPD&course_number=239&course_subtitle=00

16/06/2020- Adelaide

Minute TakingCourse:

3.50Hours: Price:

Locations and start dates:

Do you need to take minutes or notes at committees or workplace meetings? Are you concerned 
about ensuring that you produce accurate and informative meeting records?  Would you like to 
better manage pre-meeting organisation and post-meeting follow-up?  In this half-day workshop 
you will be introduced to tools and strategies for good minute taking, including preparing agendas 
and templates, ensuring accuracy, following up in and after meetings, and documentation 
procedures that contribute to successful outcomes. You will become more aware of the role that 
organisational factors can play in producing quality minutes, as well as ensuring that actions are 
followed up and information is appropriately communicated.

About:

Rough alignment to HLT40113 units of competency

$410.00

Link: https://pce.adelaide.edu.au/continuity/CourseListing.aspx?master_id=1841&master_version=3&cou
rse_area=PPD&course_number=163&course_subtitle=00

ID: 969

11/02/2020- Adelaide
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Personal Skills

Provider ACCESS Programs

Dealing with Difficult or Angry BehaviourCourse:

3.00Hours: Price:

Locations and start dates:

It may be up to you to defuse serious differences between yourself and difficult or angry clients, 
people you work with or people who share your life – in person or over the phone. It is extremely 
difficult to achieve positive outcomes while emotions are high. Learn how to de-escalate yourself & 
these situations in this hands-on session.
Who would benefit?
People who are placed in situations where there is the potential for angry or aggressive behaviour 
from clients, families and people.
What you’ll learn:
- An understanding of the basic principles of managing your personal response to anger and 
conflict in self, others and how not to escalate a situation
- An understanding of what is happening to you now and what to do about it
- How to identify and develop personal strategies to mediate angry situations
- Understanding boundaries and when to disengage
- How to discuss your policy, procedures or code of conduct, for dealing with angry or aggressive 
behaviours
- Understanding the defuse – debrief process

About:

Rough alignment to HLT40113 units of competency

Link: http://accesssa.com.au/training/course-description/dealing-with-difficult-or-angry-behaviour/

ID: 1279

31/12/2020- Statewide

Emotional Health and ResilienceCourse:

3.00Hours: Price:

Locations and start dates:

How do you deal with your emotions? Have you developed coping skills that make you emotionally 
resilient? In this session, you will understand stress and the effect of stress on performance/ health 
and develop strategies to effectively cope with the day to day demands of work and life.
What you’ll learn
- How to identify and appreciate emotional states, their possible causes & functions
- How to understand how thoughts can either escalate or mediate the stress response
- Understanding the factors that promote resilience

About:

Rough alignment to HLT40113 units of competency

Link: http://accesssa.com.au/training/course-description/emotional-health-and-resilience/

ID: 1341

31/12/2020- Statewide

Provider Australian Association of Social Workers

SA Aboriginal Bi-Cultural Awareness, Safety and InclusionCourse:

In this workshop you will:
- Explore the factors driving what is commonly referred to as Aboriginal disadvantage’
- Discuss how to apply loss and grief as a culturally appropriate discipline
- Discover how loss and grief influences Aboriginal people engaging (or not) with mainstream 
service providers
- Learn practical strategies to ensure practices are culturally safe and inclusive for the aboriginal 
individual
- Learn how Aboriginal and non-Aboriginal service providers can work effectively together to 
advance Aboriginal prosperity

About:

ID: 1539
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8.00Hours: Price:

Locations and start dates:

- Understand and value ancestral losses and inter-generational supressed unresolved grief
- Discuss contemporary reflective and creative grief activities that support pathways towards 
Aboriginal prosperity.
Presented by Rosemary Wanganeen.

Rough alignment to HLT40113 units of competency

$750.00

Link: https://www.aasw.asn.au/events/event/sa-aboriginal-bicultural-awareness-inclusion

25/03/2020- Adelaide

Provider Australian Institute of Management

Assertiveness TechniquesCourse:

15.00Hours: Price:

Locations and start dates:

The Assertiveness Techniques short course will provide you with personal insight into the ways in 
which you respond to different people, situations and events. With a strong focus on 
communication and behaviour, it gives you tools and techniques to effectively manage your 
responses and express your views and plans.

About:

Rough alignment to HLT40113 units of competency

$1,695.00

Link: https://www.aim.com.au/courses/assertiveness-techniques

ID: 865

12/05/2020- Adelaide

11/08/2020- Adelaide

23/11/2020- Adelaide

Critical Thinking and Problem SolvingCourse:

7.50Hours: Price:

Locations and start dates:

If you want to become more adept at solving everyday problems in the workplace, this one-day 
course offers a range of proven tools and techniques you can use to identify challenges and 
respond to them in a structured and considered manner. You’ll receive practical guidance on how 
to implement these skills in your workplace, in order that you can make better decisions that are 
aligned to business goals.
Upon completion of this course you’ll be able to:
- Apply a range of models for critical thinking in making decisions that improve business results;
- Develop your capability for solving everyday problems by using trusted techniques for meeting 
challenges head-on with a clear and well thought out approach;
- Better define the causes of problems before they occur and learn to leverage creativity in 
assisting with problem solving
- Leverage the ability to continuously appraise your decision making process to allow room for new 
knowledge and tools

About:

Rough alignment to HLT40113 units of competency

$895.00

Link: https://www.aim.com.au/courses/critical-thinking-problem-solving

ID: 870

CHCCCS016 Respond to client needs-

CHCCDE007 Develop and provide community projects-

8/04/2020- Adelaide

7/07/2020- Adelaide

25/11/2020- Adelaide
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Dealing with Difficult BehavioursCourse:

7.50Hours: Price:

Locations and start dates:

The Dealing with Difficult Behaviours short course supports your development as a proficient 
communicator, adept in dealing with challenging personalities and situations. Through this course 
you will gain the confidence and professionalism to maintain composure in the face of difficulty.

About:

Rough alignment to HLT40113 units of competency

$895.00

Link: https://www.aim.com.au/courses/dealing-with-difficult-behaviours

ID: 871

4/03/2020- Adelaide

2/06/2020- Adelaide

2/09/2020- Adelaide

2/12/2020- Adelaide

Resilience in SelfCourse:

7.50Hours: Price:

Locations and start dates:

In taking the highly-interactive Resilience in Self short course, you will be given the tools and 
strategies to be emotionally resilient to stress, change at work and to life’s challenges in general.

About:

Rough alignment to HLT40113 units of competency

$895.00

Link: https://www.aim.com.au/courses/resilience-self

ID: 1133

16/06/2020- Adelaide

8/09/2020- Adelaide

2/12/2020- Adelaide

Provider Australian Institute of Social Relations

Supervision: Developing your Reflective PracticeCourse:

7.50Hours: Price:

Locations and start dates:

Every worker deserves quality practice supervision to help manage the demanding and complex 
client concerns we aim to assist with each day. This workshop will clarify the role of practice 
supervision and differentiate it from line management.  It will help you explore what it means to be 
a reflective practitioner and develop your skills to make supervision sessions useful, productive 
and effective.  These skills can assist you in your role of supervisee but can also add to your skills 
as a supervisor.
This interactive one day workshop will provide you with concrete skills and practical ideas for 
contributing to the structure of supervision session whilst ensuring supervision remains respectful 
yet challenging. This training also helps you think through your ethical stance and dilemmas, and 
negotiate an individual agreement.

About:

Rough alignment to HLT40113 units of competency

$210.00

Link: https://www.socialrelations.edu.au/workforce-dev/supervision-developing-your-reflective-practice/

ID: 1587

28/05/2020- Adelaide

Provider SA Health

Effective and positive steps to take within a changing workplaceCourse: ID: 1556
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3.50Hours: Price:

Locations and start dates:

This workshop will look at the ways that we can protect ourselves against the risks often 
associated with the inevitable ongoing change that we all experience in organisations. Such risks 
can involve feeling disempowered, stressed and run down.
Learning about how we cope as an individual as well as part of a team can help us to recognise 
what risks are relevant to us and importantly what we need to do to help. The good news is that 
there are some very useful approaches and frameworks that we can adopt and practice that will 
benefit ourselves, those we work alongside as well as our workplace culture.

About:

Rough alignment to HLT40113 units of competency

$100.00

Link: https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resour
ces/professional+development/mental+health+training/mental+health+training+courses+offered/eff
ective+and+positive+steps+to+take+within+a+changing+workplace

8/04/2020- Adelaide

Provider TATRA

Busting Burnout and Chronic StressCourse:

7.50Hours: Price:

Locations and start dates:

Busting Burnout and Chronic Stress: The Whole Body Self-Care Approach
This seminar will examine the use of Brain-Based Therapy to enhance outcomes with people who 
suffer from Chronic Stress, Burnout and Compassion Fatigue. Dr Arden will show you how self-
care behaviours have major effects on the immune system, the brain, and the body in general, and 
how these interactions have a profound effect on mental health.

About:

Rough alignment to HLT40113 units of competency

$343.00

Link: https://www.tatratraining.com/busting-burnout/

ID: 1567

13/03/2020- Melbourne

Engaging Clients Who Are Hard to EngageCourse:

7.50Hours: Price:

Locations and start dates:

The techniques you will learn in this workshop will be useful in avoiding generating resistance on 
the part of the client, and will lead to positive client outcomes. They are easily integrated into any 
treatment model and are complementary to your knowledge of Motivational Interviewing.
Location: Balyana Conference Centre

About:

Rough alignment to HLT40113 units of competency

$295.00

Link: https://www.tatratraining.com/engaging-clients/

ID: 778

24/02/2020- Melbourne

Provider University of Adelaide

Assertiveness SkillsCourse:

Do you find it difficult expressing your ideas and needs? Do you want to communicate assertively 
and confidently so that you gain respect and recognition? Assertive communication involves 
speaking your mind and expressing your point but not at the expense of others. People who are 
assertive tend to have less stress and conflict in their career and personal life. They can influence 
people and can get their needs met more easily. This workshop will give you practical strategies to 

About:

ID: 466
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3.50Hours: Price:

Locations and start dates:

develop your assertiveness, communicate to meet your needs and better manage conflict. Ideal for 
those who wish to interact with customers, colleagues and managers in an effective and 
responsive way.

Rough alignment to HLT40113 units of competency

$410.00

Link: https://pce.adelaide.edu.au/continuity/CourseListing.aspx?master_id=1875&master_version=2&cou
rse_area=PPD&course_number=182&course_subtitle=00

20/05/2020-

2/12/2020-

Building Your Personal ResilienceCourse:

3.50Hours: Price:

Locations and start dates:

Resilience is the process of adapting well in the face of adversity, trauma, tragedy, threats, or even 
stress. It is often described as "bouncing back" from difficult experiences. Learn some key 
strategies for improving resilience and reap the benefits in work and life satisfaction, increased 
optimism and improved mental and physical health. This intensive half-day is an enjoyable 
introduction to resilience delivered by a qualified psychologist, with experience in helping 
individuals and organisations develop their resilience.
Are you a team leader? Would you like to develop your team’s resilience? Pair this course with 
Building Your Team’s Resilience and receive a 10% discount on your second course.

About:

Rough alignment to HLT40113 units of competency

$410.00

Link: https://pce.adelaide.edu.au/continuity/CourseListing.aspx?master_id=2261&master_version=1&cou
rse_area=PPD&course_number=335&course_subtitle=00

ID: 1337

20/03/2020- Adelaide

30/10/2020- Adelaide

Critical ThinkingCourse:

3.50Hours: Price:

Locations and start dates:

How we think about problems in the workplace will affect the results we get. Have you considered 
all the angles? Are you thinking clearly and critically? Are there ideas you haven’t thought of - and 
if so, how can you develop them? In this workshop, you will look at how we usually think - and why 
it sometimes trips us up - and try out models of thinking that will help you to think clearly, challenge 
assumptions, expand your perceptions and influence others.

About:

Rough alignment to HLT40113 units of competency

$510.00

Link: https://pce.adelaide.edu.au/continuity/CourseListing.aspx?master_id=436&master_version=2&cour
se_area=PPD&course_number=107&course_subtitle=00

ID: 422

12/11/2020- Adelaide

Emotional Intelligence in the WorkplaceCourse:

Research has shown that 90% of the difference between top performers and average performers 
is due to emotional intelligence factors. IQ and technical skill still matter, but only as threshold 
capabilities. Emotional intelligence is the 'X' factor; it is possible to improve adults’ social and 
emotional competence. In this course, you will explore the nature of emotional intelligence, its 
importance, its competencies, significance for management and leadership and applying EI to the 
workplace.

About:

Link: https://pce.adelaide.edu.au/continuity/CourseListing.aspx?master_id=536&master_version=2&cour
se_area=PPD&course_number=111&course_subtitle=00

ID: 455
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7.50Hours: Price:

Locations and start dates:

Rough alignment to HLT40113 units of competency

$610.00

12/02/2020- Adelaide

11/08/2020- Adelaide

Increasing your Professional and Personal EffectivenessCourse:

7.50Hours: Price:

Locations and start dates:

Do you take on too much and find it difficult to say 'no'? Do you procrastinate, worry excessively or 
get stuck in non-action? Are you a perfectionist or do you like to control everything? Do you seek 
approval from others or excessively try to please others? Do you doubt yourself? Would you like 
more success and fulfilment in your professional and personal life? If you answered 'yes' to any of 
these questions, you are not alone! Many people can relate to these behaviours that can limit our 
professional and personal effectiveness. This workshop gives you practical strategies to address 
the behaviours that can get in the way of your success and you formulate a personal action plan to 
change specific behaviours and increase your effectiveness and success.

About:

Rough alignment to HLT40113 units of competency

$610.00

Link: https://pce.adelaide.edu.au/continuity/CourseListing.aspx?master_id=1690&master_version=1&cou
rse_area=PPD&course_number=1042&course_subtitle=00

ID: 698

11/03/2020- Adelaide

4/08/2020- Adelaide

Influence for Positive OutcomesCourse:

3.50Hours: Price:

Locations and start dates:

In order to drive performance and achieve results, as managers we need to positively influence the 
thinking, decisions and actions of a wide range of people. Being able to influence more confidently 
and effectively will help you to get people 'on board' with ideas, actions and strategies - and 
moving in the direction you need them to go! In this workshop you will learn how to be a more 
influential manager, building collaborative relationships with senior managers, colleagues, 
stakeholders and your staff to achieve positive outcomes.

About:

Rough alignment to HLT40113 units of competency

$410.00

Link: https://pce.adelaide.edu.au/continuity/CourseListing.aspx?master_id=2212&master_version=1&cou
rse_area=PPD&course_number=312&course_subtitle=00

ID: 1533

26/05/2020- Adelaide

Managing Your Time and Priorities EffectivelyCourse:

7.50Hours: Price:

Locations and start dates:

Today's business and professional environments demand the ability to manage your time. This 
course assists you in determining priorities and acting on them, planning your schedule in 
accordance with priorities, minimising crises with planning and preparation, reducing your stress 
levels, and maintaining a balance between your professional and personal life.

About:

Rough alignment to HLT40113 units of competency

$610.00

Link: https://pce.adelaide.edu.au/continuity/CourseListing.aspx?master_id=1959&master_version=1&cou
rse_area=PPD&course_number=204&course_subtitle=00

ID: 426
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26/08/2020- Adelaide

Mindfulness for Greater Productivity and WellbeingCourse:

3.50Hours: Price:

Locations and start dates:

Would you like to experience an increased ability to focus and maintain attention, be less reactive 
to stressors and have a greater capacity for resilience?  People who practice mindfulness 
techniques, even for just a few weeks, can experience a variety of benefits, improving their 
interactions at work and home. Mindfulness means maintaining a moment-by-moment awareness 
of our thoughts, feelings, physical awareness and surrounding environment.  In this informative, 
interactive and enjoyable workshop you will explore simple mindfulness exercises than can be 
incorporated into your work and personal life.

About:

Rough alignment to HLT40113 units of competency

$410.00

Link: https://pce.adelaide.edu.au/continuity/CourseListing.aspx?master_id=2155&master_version=1&cou
rse_area=PPD&course_number=270&course_subtitle=00

ID: 1064

26/02/2020- Adelaide

Provider Your Recruitment

Building ResilienceCourse:

1.50Hours: Price:

Locations and start dates:

There is good stress and bad stress! Know what your personal stresses are and how you can build 
more resilience. Ignore stress and you risk burn-out!
Participant numbers are no longer capped however the recommended number is up to 15 
participants.

About:

Rough alignment to HLT40113 units of competency

Link: https://www.yourrecruitment.com.au/training

ID: 1438

31/12/2020- Statewide

Dealing With Challenging PeopleCourse:

1.50Hours: Price:

Locations and start dates:

People issues can make your life hell! Dealing with challenging people provides more options and 
more strategies for understanding and responding to difficult people and difficult situations.
Participant numbers are no longer capped however the recommended number is up to 15 
participants.

About:

Rough alignment to HLT40113 units of competency

Link: https://www.yourrecruitment.com.au/training

ID: 1442

31/12/2020- Statewide

Giving & Receiving FeedbackCourse:

Creating a feedback culture is challenging because 1. Employees want constructive feedback but 
find it a challenge to receive 2. Managers do not enjoy giving feedback that is not positive. This 
session addresses the challenge.
Participant numbers are no longer capped however the recommended number is up to 15 
participants.

About:

Link: https://www.yourrecruitment.com.au/training

ID: 1448
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1.50Hours: Price:

Locations and start dates:

Rough alignment to HLT40113 units of competency

31/12/2020- Statewide

Handling ChangeCourse:

1.50Hours: Price:

Locations and start dates:

Most people find comfort in being able to maintain control over their environment. Change disrupts 
our ability to predict what’s in store for us tomorrow. This session is about understanding and 
developing resilience in the face of change.
Participant numbers are no longer capped however the recommended number is up to 15 
participants.

About:

Rough alignment to HLT40113 units of competency

Link: https://www.yourrecruitment.com.au/training

ID: 1444

31/12/2020- Statewide

Resolving ConflictCourse:

1.50Hours: Price:

Locations and start dates:

Understand your personal conflict management style and how you respond in the face of conflict. 
This session focuses on developing more flexibility in handling conflict.
Participant numbers are no longer capped however the recommended number is up to 15 
participants.

About:

Rough alignment to HLT40113 units of competency

Link: https://www.yourrecruitment.com.au/training

ID: 1447

31/12/2020- Statewide
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Social health

Provider Akolade Pty Ltd

2nd National Indigenous Housing and Homelessness ForumCourse:

15.00Hours: Price:

Locations and start dates:

There is a massive over-representation of Aboriginal and Torres Strait Islander people 
experiencing homelessness and a major lack of affordable housing. The Australian Government 
and communities have a very important role to play in ending homelessness. 
Homelessness requires national attention and consideration from governments and communities 
around Australia.     
The 2nd National Indigenous Housing & Homelessness Forum will examine how to improve 
housing issues for Aboriginal and Torres Strait Islander people. The Forum will also examine the 
lack of cultural understanding in the housing sector and how collaboration is crucial in order to have 
better outcomes.

About:

Rough alignment to HLT40113 units of competency

Link: https://akolade.com.au/events/2nd-National-Indigenous-Housing-and-Homelessness-Forum/

ID: 1536

28/04/2020- Perth

Provider Australian Association of Social Workers

Responding to disclosures of sexual assaultCourse:

2.00Hours: Price:

Locations and start dates:

Learning objectives:
- How to define sexual assault
- Identify some common indicators of sexual assaults
- Learn some of the misconceptions and realities of sexual assault
- Strategies to engage clients during the disclosure
- Actions to take following the disclosure, including legal obligations
- Understanding the emotional responses for workers to disclosures
- Strategies for self care
- Referral options

About:

Rough alignment to HLT40113 units of competency

$149.00

Link: https://www.aasw.asn.au/events/event/responding-to-disclosures-of-sexual-assault

ID: 1360

31/12/2020- Online

SA Marte MeoCourse:

6.50Hours: Price:

The Marte Meo Program was developed by Maria Aarts in the late 1970’s in the Netherlands, and 
is now established in over 40 countries. The program provides a practical approach to supporting 
development through relationships in everyday communication. 
It uses video review and interactional analysis to show practitioners how to use ordinary 
interactions to support children’s development and to pass these ideas on to parents and other 
significant carers. It is now also used in many other sectors, eg aged care and adult disability.
Marte Meo has demonstrated its value in these sectors in a number of ways including reducing 
aggression, and improved relationships with the family.

About:

Rough alignment to HLT40113 units of competency

$120.00

Link: https://www.aasw.asn.au/events/event/sa-marte-meo

ID: 1537
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Locations and start dates:

14/02/2020- Whyalla

Provider Australian Childhood Foundation

Responding to family violenceCourse:

7.50Hours: Price:

Locations and start dates:

Finding the courage to leave a violent relationship and rebuild the life of their family requires 
mothers and children to meet many complex challenges. The aftermath of family violence can 
affect the ways in which children and mothers interact. It can affect the confidence of mothers to 
understand and meet the developmental needs of their children. In the mix, there is the need to 
understand whether to and/or how to involve the parent who has acted violently. This one day 
workshop explores all of these elements and supports practitioners to work in a child focused and 
relationally reparative context with parents and children following experiences of family violence.  It 
is grounded in the extensive work of the Australian Childhood Foundation in the family violence 
sector where their ongoing focus on supporting children who have experienced violence is long 
acknowledged and well respected.

About:

Rough alignment to HLT40113 units of competency

$165.00

Link: https://professionals.childhood.org.au/training-development/course-
details/?course_id=43763&course_type=w

ID: 1582

23/06/2020- Adelaide

Understanding the neurobiology of complex traumaCourse:

15.00Hours: Price:

Locations and start dates:

The workshop explores the implications for framing trauma informed practice as well as provide 
specific and practical strategies for promoting recovery for children and young people who have 
experienced relationally based trauma.
It integrates insights from the major trauma theorists, researchers and practitioners into an 
effective framework that will deepen participant knowledge, confidence and skills.

About:

Rough alignment to HLT40113 units of competency

$330.00

Link: https://professionals.childhood.org.au/training-development/course-
details/?course_id=41872&course_type=w

ID: 878

11/02/2020- Adelaide

6/10/2020- Adelaide

Provider Australian Institute of Social Relations

AVERT Family Violence BasicsCourse:

The aim of the AVERT Family Violence Basics Course is to provide an introduction to the historical 
and legal contexts of family violence including relationship dynamics, impacts on victims and 
service responses.
Learners will gain knowledge about;
- Definitions and legal frameworks
- Family violence myths
- Prevalence
- Integrated and multi-collaborative service responses
Learners will gain skills in recognising;
- Family violence dynamics
- Impacts on children

About:

ID: 1326
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Hours: Price:

Locations and start dates:

Rough alignment to HLT40113 units of competency

$0.00

Link: http://www.avertfamilyviolence.com.au/training/basic-course/

CHCDFV001 Recognise and respond appropriately to domestic and family violence-

31/12/2020- Online

AVERT Family Violence Screening & Safety PlanningCourse:

Hours: Price:

Locations and start dates:

The AVERT Family Violence Screening & Safety Planning course introduces universal holistic 
screening as the first and critical step in developing effective responses to family violence.  Based 
on current research and professional expertise, the course provides skills to detect risks early and 
safety plan effectively.
Learners will gain knowledge about:
- The Family DOORS (Detection of Overall Risk Screen) framework
- Universal screening practices
- Thresholds of risk
- Safety planning.
Learners will gain skills to conduct effective safety planning.

About:

Rough alignment to HLT40113 units of competency

$0.00

Link: http://www.avertfamilyviolence.com.au/training/screening-and-safety-planning/

ID: 1325

CHCDFV002 Provide support to children affected by domestic and family violence-

31/12/2020- Online

Provider Centre for Remote Health

Framing Indigenous HealthCourse:

37.50Hours: Price:

Locations and start dates:

This course provides health professionals with a foundation for working effectively in remote and 
Indigenous communities. It examines significant issues remote communities face and the 
subsequent impact on service delivery. It places an emphasis on understanding health and well- 
being of Aboriginal and Torres Strait Islander peoples.
It will explore the social determinants of health, the cause and effect relationship of Australia’s 
colonisation and development and the poorer health outcomes experienced by Indigenous 
Australians. Policies (past and present) in Indigenous Affairs, the manifestations of racism and 
issues of social justice and human rights will be discussed 
It will look at living and working in remote areas as a professional, examine sources of stress 
associated with remote practice and suggest strategies to manage stress.

About:

Rough alignment to HLT40113 units of competency

$850.00

Link: https://www.crh.org.au/short-courses-and-workshops/framing-indigenous-health

ID: 1290

9/03/2020- Alice Springs

15/06/2020- Alice Springs

10/08/2020- Alice Springs

12/10/2020- Alice Springs

Provider SNAICC
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Stronger, Safer, TogetherCourse:

15.00Hours: Price:

Locations and start dates:

Stronger, Safer, Together (Intensive and Targeted Family Support)
This 2-day workshop has been developed based on the SNAICC reflective practice resource, 
Stronger Safer Together. The resource was developed after consultation from key Aboriginal and 
Torres Strait Islander leaders and organisations.
Key topics of discussion will be:
- Working differently with Aboriginal and Torres Strait Islander families
- How does trauma impact on the spiritual/cultural, physiological and psychological self
- Building trusting relationships and partnerships with families
- Including families in case planning and decision-making
- Supervision and support for workers
This workshop is designed primarily for Intensive and Family Support workers and similar 
caseworker roles who are working intensively with Aboriginal and Torres Strait Islander children 
and families. The workshop is designed to acknowledge and build on existing strengths that are 
currently being utilised in Aboriginal and Torres Strait Islander communities. It is suitable for both 
Aboriginal and Torres Strait Islander and non-Indigenous workers.

About:

Rough alignment to HLT40113 units of competency

Link: https://www.snaicc.org.au/sector-development/training-programs/stronger-safer-together/

ID: 1331

31/12/2020- Melbourne

Through Young Black Eyes (Train-the-trainer) WorkshopCourse:

15.00Hours: Price:

Locations and start dates:

The program goal is to support healing from and the prevention of, family violence, child abuse and 
neglect and supporting the building of child safe communities and organisations.
To do this, the workshop aims to build participants’ capacity to use the Through Young Black Eyes 
Workshop Kit.
The learning objectives of the workshop are:
- To discuss and learn about issues relating to family violence, child abuse and neglect in 
Aboriginal and Torres Strait Islander communities
- To discuss the strengths in their communities which may assist in addressing these issues
- Identify future goals and activities they can undertake in relation to addressing family violence, 
child abuse and neglect in their communities
- Increase confidence and skills for running workshops using the Through Young Black Eyes 
Workshop kit.

About:

Rough alignment to HLT40113 units of competency

Link: https://www.snaicc.org.au/sector-development/training-programs/young-black-eyes/

ID: 680

31/12/2020- Melbourne
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Work, health & safety

Provider ACCESS Programs

Secondary Traumatic StressCourse:

3.00Hours: Price:

Locations and start dates:

Secondary traumatic stress (also called compassion fatigue) is an issue for workers involved in the 
lives of people who have experienced great trauma. The stress can be transferred to them as they 
are exposed to trauma survivors’ terrifying, horrifying, and shocking images and intrusive traumatic 
memories.
What you’ll learn:
- How to understand the physical and emotional responses associated with Secondary Traumatic 
Stress
- How to develop strategies and ‘moderators’ for compassion fatigue
- How to understand and implement the debrief process

About:

Rough alignment to HLT40113 units of competency

Link: http://accesssa.com.au/training/course-description/secondary-traumatic-stress/

ID: 1342

21/12/2020- Statewide

Sustaining the Workplace (Bullying and unacceptable workplace behaviours)Course:

3.00Hours: Price:

Locations and start dates:

Safety in the Workplace is a shared responsibility. It is important to treat colleagues with respect 
and to know your rights & responsibilities according to the legislation. Many, many organistions 
have policies that govern this behaviour, but what if you don’t know what to do about it?

Who would benefit?
Organisations, teams & people who want to ensure that a culture of respect in the workplace is 
understood by all. That keeping the workplace ‘safe’ is the responsibility of employers & 
employees.

What you’ll learn
- Shared responsibility for wellbeing in the workplace community.
- The relevant Legislation
- How to identify obvious & less obvious signs of bullying or unacceptable workplace practice
- You’ll understand your workplace grievance procedure and know how to apply this if required to 
do so
- You’ll understand the ways in which bullying can be minimised and why it may be part of a 
workplace system or culture

About:

Rough alignment to HLT40113 units of competency

Link: http://accesssa.com.au/training/course-description/sustaining-the-workplace/

ID: 1470

31/12/2020- Statewide

Provider Adventure 4WD

First Time OutCourse:

At day’s end you’ll have learnt tricks and techniques that would normally take years to accumulate, 
making you a competent and better aware driver both on and off the road!
- Take a look at ownership issues
- Discussion on destinations to journey to with travel guides included in your course pack
- Take a look at vehicle fit-out and improvement
- Practice with your own vehicle in genuinely difficult terrain

About:

ID: 1299
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10.50Hours: Price:

Locations and start dates:

- Build confidence quickly and safely
- Learn proven recovery techniques, using the best equipment

Rough alignment to HLT40113 units of competency

$485.00

Link: http://adventure4wd.com.au/courses/recreational-4wd-training/first-time-out-15-days-duration/

15/02/2020- Adelaide

21/03/2020- Adelaide

4/04/2020- Adelaide

2/05/2020- Adelaide

30/05/2020- Adelaide

27/06/2020- Adelaide

8/08/2020- Adelaide

12/09/2020- Adelaide

24/10/2020- Adelaide

Provider ATEC

Safe Environments for Children and Young People ‘Through their eyes’Course:

7.00Hours: Price:

Locations and start dates:

‘Through their eyes’ (Formerly known as Child Safe Environments)
This seven-hour training program has been developed by the South Australian Department for 
Education in 2018 in line with the Children and Young People (Safety) Act 2017, and explores child 
abuse and the legal obligation for mandated notifiers to report suspicion of risk of harm in Children 
and Young people.  
The program consists of eight sessions:
- Child Protection in context
- ‘Through our eyes’: Values and Attitudes
- Risk and Harm: SA legislation
- Risk and Harm: abuse related trauma
- Sexual abuse
- Through their eyes: disclosure
- Safe organisations
- Reporting suspicion of risk and harm
Participants will receive a Certificate of Attendance upon successful completion of this program. 
This program is suitable for all South Australians not working in an Education setting.

About:

Rough alignment to HLT40113 units of competency

$75.00

Link: http://training.atec.asn.au/training-courses/child-safe-environments/child-safe-environments-report-
child-abuse-and-neglect.cfm

ID: 391

CHCPRT003 Work collaboratively to maintain an environment safe for children and young people-

24/02/2020- Adelaide

28/02/2020- Adelaide

Safe Environments for Children and Young People ‘Through their eyes’ (RefrCourse:

‘Through their eyes’ (Formerly known as Child Safe Environments)
This 3.5hour training program has been developed by the South Australian Department for 
Education in 2018 in line with the Children and Young People (Safety) Act 2017, and explores child 
abuse and the legal obligation for mandated notifiers to report suspicion of risk of harm in Children 
and Young people.  
Participants will receive a Certificate of Attendance upon successful completion of this program. 
This program is suitable for all South Australians not working in an Education setting.

About:

ID: 1142
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3.50Hours: Price:

Locations and start dates:

Rough alignment to HLT40113 units of competency

$40.00

Link: http://training.atec.asn.au/training-courses/child-safe-environments-training-for-mandated-
notifiers/child-safe-environments-report-child-abuse-and-neglect-refresher.cfm

CHCPRT003 Work collaboratively to maintain an environment safe for children and young people-

14/02/2020- Adelaide

13/03/2020- Adelaide

Provider Australian Institute of Management

Workplace SafetyCourse:

7.50Hours: Price:

Locations and start dates:

This one-day course will provide a solid understanding of workplace safety standards and 
practices, including the Work Health and Safety legislation. Learn strategies for promoting 
awareness and cooperation amongst staff and gain the tools to create and implement an effective 
and sustainable work health and safety framework in your workplace, including meaningful policies 
and procedures.

About:

Rough alignment to HLT40113 units of competency

$795.00

Link: https://www.aim.com.au/courses/workplace-safety

ID: 1207

10/03/2020- Adelaide

20/07/2020- Adelaide

2/11/2020- Adelaide

Provider Child Wise

Child Safe ChampionsCourse:

15.00Hours: Price:

Locations and start dates:

This is an intensive 2-day training program designed to give you the skills and knowledge to lead a 
child safeguarding portfolio or reform in your organisation. 
This training program is recommended for experienced professionals who have a responsibility to 
lead the implementation of a child safe environment for children and young people. This can 
include HR professionals, leaders and managers who have prior training or knowledge of child 
protection. 
Participants of this program are provided with a 12-month individual Child Wise Community of 
Practice membership. This membership provides access to a broad range of resources to support 
you at work and beyond, and it also includes access to scheduled webinars and events.

About:

Rough alignment to HLT40113 units of competency

$858.00

Link: https://www.childwise.org.au/events

ID: 1573

22/06/2020- Adelaide

9/09/2020- Ceduna

Child Safe OrganisationsCourse:

This 1-day program unpacks the actions that organisations need to take to ensure they are safe for About:

ID: 1572

Thursday, 6 February 2020 Page 52 of 55

http://training.atec.asn.au/training-courses/child-safe-environments-training-for-mandated-notifiers/child-safe-environments-report-child-abuse-and-neglect-refresher.cfm
https://www.aim.com.au/courses/workplace-safety
https://www.childwise.org.au/events


7.50Hours: Price:

Locations and start dates:

children and meet their obligations to meet state and federal Government Child Safe Standards 
and Principles.
This program is for anyone in an organisation in a leadership or management position, or who has 
responsibility for keeping children safe via a child safeguarding portfolio. 
Using the national child safety principles, it presents an overview of human resource requirements, 
policies, procedures and practices that strengthen the capacity of organisations to provide a safe 
and empowering environment for children and young people.

Rough alignment to HLT40113 units of competency

$363.00

Link: https://www.childwise.org.au/events

12/03/2020- Ceduna

6/08/2020- Adelaide

Provider Fiona Meade

Supporting resilient workersCourse:

6.50Hours: Price:

Locations and start dates:

Supporting reslinent workers: addressing vicarious trauma, compassion fatigue and burnout.
Vicarious Trauma refers to the changes that take place in workers in helping roles with traumatised 
people.  Good management of vicarious trauma, compassion fatigue and burnout can foster 
strength and resilience in workers exposed to trauma material. The training draws on learning 
around vicarious trauma, compassion fatigue and burnout as well as post-trauma growth.
This training provides information, skills development and reflection exploring vicarious trauma and 
resilience for workers in helping roles.  Learning objectives focus on:
•    Defining Vicarious Trauma, Compassion Fatigue and Burnout
•    Signs and effects of Vicarious Trauma
•    Experience of Vicarious Trauma 
•    Protective Factors - Organisational and Individual 
•    Good practice and management of VT, compassion fatigue and burnout
•    Worker safety, early intervention, measuring the impact and fostering a wellbeing culture    
•    Factors contributing to worker resilience

About:

Rough alignment to HLT40113 units of competency

$280.00

Link: https://alfresco.nunku.org.au/share/s/jWif-5chRX-AVyKMIdq_CA

ID: 1278

HLTWHS001 Participate in workplace health and safety-

6/03/2020- Mount Gambier

Provider SA Health

Management of Actual or Potential Aggression Foundation programCourse:

The MAPA® Foundation programme is modular and can be easily adapted to your particular 
environment providing four key learning objectives:
Identify behaviour that indicates an escalation toward the aggressive and violent, and take 
appropriate measures to avoid, decelerate and/or de-escalate crisis situations.
Assess the level of risk associated with crisis behaviour and make appropriate decisions related to 
the management of such risks. 
Use suitable and acceptable physical interventions to reduce or manage risk behaviour.
Identify the impact of crisis events and describe post-crisis responses that can be used for 
personal and organisational support and learning.
The programme supports potentially vulnerable people or whose staff work with individuals who 
may exhibit behaviours that can challenge. Fully flexible, the programme can be tailored to your 
needs. For example, if you do not need physical holds but staff need disengagement skills, then 
the programme can be delivered in just one day.

About:

ID: 1557
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7.00Hours: Price:

Locations and start dates:

Rough alignment to HLT40113 units of competency

$187.00

Link: https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resour
ces/professional+development/mental+health+training/mental+health+training+courses+offered/ma
nagement+of+actual+or+potential+aggression+foundation+program

26/08/2020- Adelaide

Provider Supervision Training Services

Certificate of Professional SupervisionCourse:

22.50Hours: Price:

Locations and start dates:

Supervision Training Services offers the RISE UP Model of supervision training.
This course meets the minimum specified criteria for the current ACA Supervision Training 
Standards (2015) and course entry requirements to the ACA College of Professional Supervisors. 
This training is also approved by the Australian Society of Clinical Hypnotherapists and the 
Australian Hypnotherapists Association and the Australian Community Workers Association 
.Psychotherapy and Counselling Federation of Australia    Please check your Association to see if 
this training meets there criteria.

About:

Rough alignment to HLT40113 units of competency

Link: http://www.supervisiontrainingservices.com.au/?q=node/6

ID: 1468

17/03/2020- Adelaide

27/03/2020- Melbourne

12/06/2020- Melbourne

Provider TAFE SA

Child Safe EnvironmentCourse:

7.00Hours: Price:

Locations and start dates:

Anyone working with or providing services for children in SA is a mandated notifier. This course 
provides information pertaining to Section 11 of the Children's Protection Act 1993 and the 
associated obligations as a mandated notifier.

About:

Rough alignment to HLT40113 units of competency

$125.00

Link: http://www.tafesa.edu.au/xml/course/sc/sc_T009926981.aspx?Y=2013

ID: 773

25/02/2020- Victor Harbor

6/03/2020- Murray Bridge

10/03/2020- Berri

13/03/2020- Adelaide

16/03/2020- Adelaide

17/03/2020- Port Lincoln

23/03/2020- Port Pirie

6/04/2020- Adelaide

8/04/2020- Mount Gambier
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23/04/2020- Adelaide

11/05/2020- Adelaide

18/05/2020- Adelaide

12/06/2020- Whyalla

16/06/2020- Mount Gambier

18/06/2020- Adelaide

22/06/2020- Port Pirie

24/06/2020- Adelaide

1/07/2020- Adelaide

Provider Your Recruitment

Bullying & HarassmentCourse:

1.50Hours: Price:

Locations and start dates:

Bullying and Harassment 
This session covers relevant workplace legislations/duty of care obligations and what is acceptable 
workplace behaviour.  It will provide you with vital skills to identify, prevent and/or address 
inappropriate behaviour in the workplace.  A Certificate of Attendance will be issued upon 
completion.
Participant numbers are no longer capped however the recommended number is up to 15 
participants.

About:

Rough alignment to HLT40113 units of competency

Link: https://www.yourrecruitment.com.au/training

ID: 1439

31/12/2020- Statewide
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