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On behalf of Nunkuwarrin Yunti’s Board, Staff and Associate Members, we 
would like to acknowledge the Kaurna people as the custodians of the lands 
and waters of the Adelaide region, on which we meet today. We pay respect 

to elders both past and present.
We acknowledge and respect the Kaurna people’s cultural, spiritual, 

physical and emotional connection with their land, waters and community.
And extend our respect to other Aboriginal and/or Torres Strait  

Islander Peoples.

Nunkuwarrin Yunti
of South Australia Inc.
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Our Vision
To continue to lead the way in the design and delivery of contemporary culturally based 
health and social and emotional wellbeing services to build a healthy Aboriginal and 
Torres Strait Islander community.

•  To reduce the incidence of premature 
death and chronic disease amongst 
the Aboriginal and Torres Strait 
Islander community of South 
Australia. 

•  To contribute to the development of a 
skilled workforce in Aboriginal health. 

•  To assist Aboriginal and Torres 
Strait Islander people separated 
from their families under past laws, 
practices, and policies of Australian 
governments, to undertake family 
tracing and reunion activities.

•  To promote dedicated and culturally 
appropriate service responses to the 
Aboriginal and Torres Strait Islander 
community from mainstream services.

This artwork work created by Aboriginal Executive Manager, Aaron Williams.
The story of this important artwork is:
“Nunkuwarrin Yunti Healing Path” represents the connections that Nunkuwarrin Yunti has 
across Aboriginal Communities within Metropolitan Adelaide. The large circle represents 
our Healing Centre on Wakefield Street and the smaller circles are our satellite sites located 
on the outskirts of the City of Adelaide and the Mid-North & Yorke Peninsular. The lines are 
connecting us all on a healing path and represents everyone that is Working Together - Doing 
Right Together for the Health & Wellbeing of Aboriginal Peoples”..

Our Purpose
•  To provide a diverse range of services 

and programs within the Adelaide 
metropolitan region of South Australia 
dedicated to improving the physical, 
social and emotional wellbeing, 
spiritual, cultural and mental health of 
traditional, rural and urban Aboriginal 
and Torres Strait Islander people. 

•  To work cooperatively with other 
health service providers to respond to 
and assist with delivering services to 
traditional, rural and urban Aboriginal 
and Torres Strait Islander people as 
their circumstances warrant.

•  To promote healthy lifestyle choices 
amongst Aboriginal and Torres 
Strait Islander people who utilise the 
service and to the broader Aboriginal 
community. 



4 Nunkuwarrin Yunti of South Australia Inc. 



5Annual Report 2021 - 2022

Contents
Our Vision ............................................... 3
Our Purpose ........................................... 3
Chairperson’s Report ............................. 6
Chief Executive Officer’s Report ............. 7
Members of the Board  ........................... 8
Our key services ..................................... 9
 Health Services Summary .....................9
Primary Health Care Services .............. 10
 Chronic Conditions Management ........10
 General Medical Practice ....................10
 HART ....................................................11
Women Children and Family Health  ..... 12
 Program Highlights: ............................12
Social & Emotional Wellbeing 
Department .......................................... 14
 Link up  ................................................14
 Redress ................................................15
 Social Health .......................................15
 Mental Health  .....................................16
 Harm Minimization ..............................17
 Care Coordination ................................17
Community Health Promotion & 
Education .............................................. 18
 Nunga Active ........................................18
 Tackling Indigenous Smoking .............18
People Development Unit (PDU) ........... 21
 Key Outcomes and Achievements .......21
 Highlights from 2020-21......................21
 Priorities for 2022-23 ..........................21
Quality, Safety & Reporting (QSR) ......... 22
Business Support Services Unit (BSSU) 23
 2021/22 highlights ...............................23

Human Resources  ................................ 25
 Staffing  ................................................25
 Management Training .........................28
 COVID-19 .............................................28
 ELMO – Human Resource System ......28
Finance Unit .......................................... 29
 Our Services ........................................29
 Outcomes 2021-22  ..............................29
Financial Highlights .............................. 29
Financial Report ................................... 30



6 Nunkuwarrin Yunti of South Australia Inc. 

Chairperson’s Report
SHANE MOHOR | CHAIRPERSON

The past year has been another successful 
year for Nunkuwarrin Yunti of South Australia 
Inc, with continued focus on local responses to 
the COVID-19 pandemic and ensuring the local 
Aboriginal community could continue to access 
the range of services available to promote the 
health and wellbeing of the community. 
As Chairperson I would like to express to strong 
appreciation for all Nunkuwarrin Yunti employees for 
their continued dedication and contribution and for 
going the extra mile in these very challenging times 
with workforce shortages, increased demand for 
services, and for the focus on COVID-19 vaccination 
and anti-viral treatment access.  

It is also important to recognise that COVID-19 is not 
over and Nunkuwarrin Yunti will continue to provide 
vital health care with the local Aboriginal community 
to reduce the health burden of Long-COVID, as more 
is understood about this new health condition. 

2021/22 has been a busy year for the Board, with 
continued focus on strengthening organisational 
governance, an additional focus on preparation 
for organisational re-accreditation in August 2022 
through the Australian Service Excellence Standards, 
and a continued focus on risk management. 

On behalf of the Board I would like to thank  each 
of the other Board members, Deb Walker, Donna 
Robb, Kenneth Tilbrook, and Jeffery Newchurch, 
and acknowledge the contribution of Toby Dodd, who 
joined the Board in September 2021  Toby brings a 

wealth of knowledge in the Information Technology 
field and has a strong understanding of Aboriginal 
Health having previously worked for Nunkuwarrin 
Yunti in an IT role and periods as a Senior Manager in 
the Business Support Service.  

I would like to thank all of the internal areas for 
the production of quality and informative reports 
tabled and discussed at our Board meetings 
and acknowledge the strong leadership of Vicki 
Holmes our CEO and the senior leadership of 
the organisation who work hard to support the 
achievement of outcomes and strong organisational 
standing as a service recognised as caring, 
capable and committed to its purpose of quality 
comprehensive health care designed and delivered 
for and by the community. 

I once again thank the various funding bodies and 
key stakeholders who have through funding and 
coordinated efforts to reduce the level and severity 
of health burden across the local community. This 
again includes the National Aboriginal Community 
Controlled Health Organisation (NACCHO), the 
Commonwealth Department of Health (DoH), the 
Department of Prime Minister and Cabinet National 
Indigenous Australians Agency (DPMC- NIAA), the 
Department of Social Services (DSS), the Adelaide 
PHN, and the South Australian Government, 
particularly the Aboriginal Health Section of the SA 
Department for Health & Wellbeing.  

The Board and organisation looks forward to the 
opportunity of working with the newly elected State 
and Commonwealth governments across the various 
portfolios that impact on Aboriginal health and 
well-being.  This extends to a focus on Aboriginal 
Health Workforce Development, and advocacy for 
Nunkuwarrin Yunti to continue to be supported to 
provide accredited training focused on Aboriginal 
Social and Emotional Well Being, given flagged 
changes to funding responsibilities across the 
levels of government.  A well trained and capable 
Aboriginal Health Workforce is vital to realising the 
goal of closing the gaps in health outcomes, and the 
Aboriginal Community Controlled Health Sector is 
best placed to design and deliver this training and 
health care into the future. 

Shane Mohor 
Chairperson
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Chief Executive Officer’s Report
VICKI HOLMES | CHIEF EXECUTIVE OFFICER

Firstly, I We would like to acknowledge the Kaurna 
people as the custodians of the lands and waters 
of the Adelaide region, in which we report on today. 
We pay respect to elders both past and present.

We acknowledge and respect the Kaurna people’s 
cultural, spiritual, physical, and emotional 
connection with their land, waters, and community. 
As Chief Executive Officer of the Nunkuwarrin Yunti of 
South Australia, it gives me great pleasure to present 
the 2021-2022 Annual Report to you.
Once again, I am pleased to report on another very 
positive year. However, we continue to increase 
efficiency, effectiveness and professionalism to meet 
our community’s needs.
This annual report will provide evidence of 
Nunkuwarrin Yunti’s achievements throughout the year 
which demonstrates several examples of what can be 
achieved through a collaborative approach.
The Aboriginal Leadership Group Continues to help 
achieve the best outcomes and Strategies linked to 
our Strategic Plan: KRA1: To develop and empower 
Aboriginal and Torres Strait Islander leadership at all 
levels of the organisation and the community.  Thank 
you to the committee for your constant commitment 
and support.

Achievements:
•  NAIDOC Week – Cupcakes and Coffee for Staff and 

Community
• Cultural Risk Profile and Cultural safety
• Cultural Awareness Training provide by PDU
•  Aboriginal Music while Telephones are on hold.
•  Naming of Meeting Rooms in Kaurna Language 

(Bush Food) with Plaques 
I continue to sit on various boards such as Aboriginal 
Health Council (AHCSA), South Australian Aboriginal 
Community Controlled Organisation Network (SAACCON) 
and South Australian National Drug and Alcohol Services 
(SANDAS).  This enables me to have firsthand knowledge 
and be able to offer advice and insights in State and 
National Aboriginal health priorities and polices from the 
perspective of a metropolitan Aboriginal Health Service. 
This would not be possible without the expertise, 
knowledge, and care for all the Executive, Middle 
Managers and Team Managers to safeguarding a 
smooth-running organisation during my attendance on 
other Boards.
In conclusion, I am extremely thankful for the brilliant 
work performed by 
staff, past and present of Nunkuwarrin Yunti and value 
the hard work, 
dedication and commitment, in assuring we provide 
best practise services and first-class health care to the 
Aboriginal Community of the Adelaide Metropolitan 
Area.  I strongly believe Nunkuwarrin Yunti successes are 
achieved through you, the staff.  
I would also like to take this opportunity to express 
my gratitude and appreciation on behalf of the staff 
and myself to the Nunkuwarrin Yunti’s Board, for their 
commitment and leadership throughout the year and 
welcome our newest Board Member Mr Tim Agius, I 
would also like to thank our funding bodies for their 
ongoing support.  
I wish to thank the Executive for their support and 
encouragement throughout the year and the retirement 
of 2 long term dedicated staff, Ms Carol Varley and Mr 
Bonny Gibson.
A Special thank you to the community without who we 
would not exist, and who trust us with health care needs 
and support us in working towards a better future for us 
all.

Yours Sincerely

Vicki Holmes 
Chief Executive Officer 
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Members of the Board 
NUNKUWARRIN YUNTI OF SOUTH AUSTRALIA INC. 

Shane Mohor
Chairperson

Donna Rob
Board Treasurer

Kenneth Tilbrook
Deputy Chairperson

Deb Walker
Board SecretaryToby Dodd

Board Member

Jeffrey Newchurch
Board Member
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Over 50 years Nunkuwarrin Yunti has 
provided health and related services to the 
local Adelaide Aboriginal and Torres Strait 
Community. 
The range of services, we provide today 
have grown and now includes: 
•  frontline primary health services 

incorporating dental and other 
ancillary services; we also have various 
programs to support pregnant mothers 
and children to the age of 5 years. 

•  integrated social and emotional well-
being (SEWB) services incorporating 
counselling, case management, Link 
Up and Redress to support people who 
experienced sexual abuse as children 
in various ‘institutions’ 

•  education and promotional programs 
to reduce alcohol, tobacco and other 
addictions. 

To support our frontline SEWB workforce, 
our Professional Development Unit (PDU) 
exists to maintain the overall well-being of 
the SEWB workforce and to advance their 
training and development. Nunkuwarrin 
Yunti also operates as a registered training 
organization (RTO) offering courses 
and accreditations that help build skills 
and knowledge to broaden employment 
opportunities for our workers and members 
of our community.

Our key services
Health Services Summary
This has been an exciting year for our 
Health Services Unit, we have expanded 
our health programs, and welcomed new 
clients to our service. We thank our funders 
for the ongoing commitment to Aboriginal 
Health and to our community for engaging 
in workshops, providing valuable feedback 
and sharing important preventative health 
information to their friends and family that 
helps keep our community healthy and 
safe. 
There is no doubt that COVID-19 continues 
to impact our community and broader 
society. Thankfully, our health services 
has continued to operate throughout the 
past year, through the dedicated support of 
our clients and team. We pride ourselves 
on remaining relevant and culturally 
sensitive to the needs of our community 
and we look forward to engaging with a 
stronger presence in community around 
the preventative health activities we can 
all do to keep ourselves and our mob safe 
and to enjoy strong healthy lives. We are 
continually looking at ways we can improve 
our service and the feedback of our clients 
and partners is always welcomed - Working 
Together – Doing Right Together and 
sharing a united vision for our future.
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Photo: Heart Week Brady Street Clinic 2022

Photo: STI Screening Campaign Brady Street 2021

Figure 8 Primary Care Services Provided

Primary Health Care Services
Chronic Conditions Management
This year has seen important strides taken by our 
organisation to not only focus on providing important 
health services to our clients but to also strive for a 
voice in our preventative care options for Aboriginal 
and Torres Strait Islander people who are at risk 
of Chronic Disease. Through our Aboriginal Health 
Workers, we provide comprehensive, culturally 
appropriate and safe primary health care services 
in partnership with our General Practitioners and 
other Allied Health services. This year our Aboriginal 
Health Workers held a Healthy Heart Week at our 
Wakefield Street and Brady Street Clinics, where 
our team provided important information on healthy 
eating for a healthy heart. The team assisted 385 
clients this year with a direct health care service and 
333 clients had a Wellness Plan developed to assist 
in the ongoing support required to manage their 
health care and chronic disease.

General Medical Practice
We provide an easily accessible health service to the community that 
is culturally appropriate, sensitive, safe, and secure. We focus on 
ensuring our clients can receive support to address their immediate 
health needs, and unplanned illnesses through assessments 
and medical management. We focus on helping our community 
and clients to prevent illness and chronic disease, through health 
checks, immunisations and referrals to specialist clinics as needed. 
We know the importance of connecting with our community 
and promoting healthy lifestyle choices. Our recent campaign 
encouraged community members to come into our clinics for their 
annual STI Screening, this was a great success.
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These specialist services mean our clients can be seen in a safe environment supported by their Aboriginal 
Health Workers if required.
The team are looking forward to bringing in Nurse Led Clinics to further support Community to positively 
engage in health and wellbeing activities and health checks. Our COVID-19 clinics are a good example of 
how we can engage with our clients and connect them to a broader network of culturally safe health care 
within Nunkuwarrin Yunti or through our referral partners.
Our dental clinic provides preventative and restorative oral health care to Aboriginal and Torres Strait 
Islander people and their non-Aboriginal immediate family members. Our clinic caters to both children and 
adults and is supported by our General Practitioners and SA Dental Services.

Specialist
Services

Renal 
Specialists

Physiotherapy

PsychiatryENT

PodiatryEndocrinology

Diabetes 
EducatorsDieticians

Figure 9 Specialist Services Offered at Nunkuwarrin Yunti

Figure 10 HART Team Service Provision

HART

At the heart of our clinics are our wonderful team 
of administrators and transport officers. The team 
continue to help keep our community and staff 
safe from COVID-19 through their screening and 
valuable customer service, ensuring clients are 
symptom-free and processed quickly to ensure 
our clinics run smoothly. Our transport officers 
are providing a valuable service to clients who are 
eligible for transport assistance, helping to safely 
keep these clients connected and engaged in their 
health care. Our team look forward to supporting 
our clients and community going forward and 
hopefully seeing smiling faces once masks are no 
longer required, until then we thank our clients and 
community for wearing their masks and doing their 
bit to keep community safe!

4901Clients Checked 
into Health Services

Appointment Text 
Messages Sent

Transport Service
Bookings

5480

2220
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Women Children and Family Health 
Women Children and Family Health’s key focus is on strengthening early childhood development 
and nurturing families. 
The Strong Mums Solid Kids Program and Australian Nurse Family Partnership Program increased their 
services to support a larger number of families. Both Programs have once again reached service capacity. 
Noting that our families are experiencing increasingly complex needs, we continue to explore additional funding 
options to once again increase our service capacity.

Collaboration between the Programs allows clients and families to receive wrap around culturally safe services 
in the home, at Nunkuwarrin Yunti service sites, in community-based settings, while engaging with hospital-
based services and the Child Protection system as required.

We engaged in research activities that help build a culturally informed evidence base for Aboriginal maternal, 
child and family health and expanded our service collaborations with Kudos, the Northern Aboriginal Birthing 
Program and at the Kaurna Plains Children’s Centre.

Program Highlights:
Strong Mums Solid Kids (SMSK) 
•  The small SMSK team engaged with all women 

having an Aboriginal baby and >70% of all 
Aboriginal children under the age of 5 seen at 
Nunkuwarrin Yunti in 2021-2022 

•  The Healthy Kids service provided more 
comprehensive services for 150-160 children 
and their parents/carers including health 
checks, developmental screening and follow 
up, childhood immunisations, plus additional 
support for children with complex developmental 
needs, engagement with Kudos and the NDIS .

•  55 individual children and young people 0-21 
years had their hearing needs addressed 
through collaboration with the Rural Doctors 
Workforce Agency (RDWA): 55% by an 
audiologist, 73% by an ENT specialist and 35% of 
these children referred for surgery. 

•  We increased our Aboriginal workforce by 
employing Aboriginal Enrolled Nurses in 
the Community Maternity and Healthy Kids 
Programs.

Australian Nurse Family Partnership 
Program (ANFPP) 
•  The Program continued to grow and strengthen 

with 88% of women joining the program before 
their 28th week of pregnancy 

•  Client numbers increased as we expanded 
service capacity and 13 women and their children 
Graduated after completing the 2 ½ years on the 
Program.

•  Although COVID restrictions impacted services, 
families continued to engage with supports  
within in the home, park or other setting or by 
telehealth

•  Without active Program promotion capacity was 
reached and further funding was secured to 
expand to another 15-20 families next year. 

•  Our new Facebook Page proved very effective, 
especially during COVID times, for building 
relationships and connections, swapping 
receipts and baby goods, celebrating birthdays, 
graduations and significant community events 
which helped reduce social isolation.

•  The Men’s Family Partnership Worker 
commenced the Diploma of Narrative 
Approaches for Aboriginal and Torres Strat 
Islander People to strengthen this unique role 
supporting partners and fathers.

•  We secured a new site in Salisbury North which 
includes additional indoor and outdoor space for 
families and the community. We expect to move 
in in the first half of next year.0-11 

months
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months24-35 
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months

48-59
months
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Tackling Tobacco’s Colour Run.

The Strong Mum’s, Solid Kids Team with trainers Joy Makepeace and Mary Houlahan, after 
completing the new programs Induction and Training on Northern Territories Healthy Under 5 Kids. 

Nunkuwarrin Yunti Family Partnership workers, being filmed for the promotional video.

Nunkuwarrin Yunti Family Partnership Program  
– Mum’s Group outing 
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Social & Emotional Wellbeing Department
Link up 

Link-Up SA supports the healing journey of 
our Stolen Generations, delivering culturally 
sensitive and confidential research, reunions, 
and social and emotional wellbeing services 
to eligible clients over the age of 18 years. 
COVID-19 had a significant impact on the 
ability to deliver on reunion activities this year 
due to border restrictions and our collective 
need to protect our vulnerable populations 
in regional and remote communities. We 
took this opportunity to think outside of 
our normal service model and work with 
our clients on providing virtual cultural 
connections to communities, family, culture 
and land. We are very grateful to our 
interstate partners that have enabled this 

to happen and those that continue to support our research efforts to reunite our Stolen 
Generations to their families and culture. As we look forward, we are excited to establish 
new group activities, focused counselling, social and emotional wellbeing activities and 
remain innovative in our service delivery. 
We also welcome Peta Purba to the role of Team Manager of our Link-Up & Redress Support 
Services. Peta has qualifications in Leadership and Management and is a qualified and 
experienced Aboriginal Health Worker.  
We look forward to seeing the great work Peta and our Link Up team will achieve over the 
next 12 months.

Link-Up SA

Record Requests135

773

12

3

Phone Calls

Group Sessions

Reunions

Active Clients425

Link Up Team Manager, Peta Purba
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Social Health
Our team of dedicated social health case managers provide practical support for people 
managing life challenges around housing, childcare, managing bills and other difficult 
things in life. We also provide support to families and caregivers to reduce the risk of 
contact with the child protection systems and walk alongside our clients to improve 
family health and wellbeing. Our team have reported many success stories this year 
with multiple children successfully reunited with their families through the support and 
advocacy of our social health team, who supported our clients to work closely with the 
department of child protection and reunification court. COVID-19 put a lot of extra stress 
on our community this year and our team supported many individuals to access health 
care, COVID-19 testing, safe housing and food during this difficult time. 

Redress
The Nunkuwarrin Yunti Redress Support 
Service plays a critical role in providing 
emotional and practical support for 
Aboriginal and Torres Strait Islander People 
who have been affected by institutional 
child sexual abuse. Our team supported 
89 Clients this year to complete their 
Redress Scheme Applications, through 
social and emotional support, advocacy, 
direct application support and providing 
access to other appropriate services such 
as legal and financial counselling. We 
acknowledge the importance of supporting 
our clients to share their stories in a 
trauma-informed and culturally safe 
environment and that through the process 
of applying to the Redress Scheme, their 
stories are acknowledged and institutions 
are held accountable for the harm done to 
Aboriginal and Torres Strait Islander people 
as children.

765

195

115

68

89

16

3

ADVOCACY/SUPPORT

INFORMATION/ADVICE

INTENSIVE SUPPORT

RESEARCH & RECORDS

SUPPORTED APPLICATIONS

OUTCOMES DELIVERED

DPR DELIVERED

Figure 1 Redress Supports Provided

Figure 2 Social Health Supports Received Figure 3 Emergency Relief Provided

Information/
Advocacy

35.1%

Store 
Vouchers

34%

Other 
Material Aid

12.8%

Bus Tickets
11.7%

Other Supports

6.4%

858
Clients

265
Clients

85
Clients

Accessed Emergency 
Relief Support

Received Intesive 
Case Management

Had a Home Visit
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Figure 4 Number of Counselling Sessions

Figure 5 Ngai Yaintya Miyu Mens Group

Mental Health 
Mental Health Recovery (Paanthi) has worked hard in the last 12 months to achieve better health outcomes 
for our clients, who may be experiencing poor mental health, loss and grief, drugs and alcohol, difficult 
decisions in life, the effects of trauma, sexual health or identity concerns and the ongoing effects of 
intergenerational trauma. The team of Narrative Therapists, Counsellors and Mental Health Clinicians 
work in partnership with their clients to empower confidence and a strong focus on existing strengths and 
protective factors in their lives. Our clients work hard to address the concerns that may be present in their 
lives and are supported in a culturally and clinically safe environment. We focus on the whole of person 
approach to good mental health and believe that mental health is a holistic concept that includes physical, 
social, emotional, cultural and spiritual wellbeing for both the individual and their broader Community. 
We have a diverse team of Aboriginal and non-Aboriginal workers that support our clients during their 
therapeutic journey.

Thankfully, our team were able to support Community and Clients through an online mental health service 
during the difficult lockdowns and restrictions that impacted South Australia this year. Moving forward 
we look forward to continuing our collaborative work with external services to build strong cultural 
partnerships and support Community engagement with mental health care services.

Ngai Yaintya Miyu – Men’s Group
The Men have enjoyed a year of gathering together 
in a culturally safe environment, to enjoy each 
other’s company, yarning and having a laugh 
together. This group is about supporting each 
other through challenging times and to celebrate 
the joys in life. They have enjoyed various activities 
this year from BBQs in the park, Aboriginal mental 
health first aid training , regular health checks by 
the Doctors and Aboriginal practitioners at Brady 
street, a day at the movies and are still planning 
their Coorong camp in December 2022 (postponed 
due to COVID-19). With ongoing positive feedback 
from our group, we look forward to supporting Ngai 
Yaintya Miyu throughout the new year and hopefully 
we will see some new members too! 

1748
Disability Counselling Sessions

493
Narrative Therapy Sessions

524
Social & Emotional Wellbeing Sessions

1057
Psychological Counselling Sessions
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Harm Minimization
Building safe and healthy Communities by minimizing the harm that substance use has 
on individuals, families and communities is an ongoing commitment that Nunkuwarrin 
Yunti makes through our Harm Minimization Team. This program supports Aboriginal and 
Torres Strait Islander people and their partners age 15 years or older, who have problem 
with alcohol or other drugs or who may be living with blood borne viruses. We provide 
outreach services, education and information sessions, intensive case management 
support, referral and advocacy and access to a clean needle program. This year we 
have seen an increase in the number of clients requiring our service and we are proud 
that our team remained accessible and visible within Community during the difficulties 
of COVID-19 and the impact that this had on clients, Community and our homeless 
population.

Care Coordination
Our Care Coordination team supported 156 
clients this year to access a range of different 
services in a way that has helped them work 
towards managing their mental health and 
improving their overall health and wellbeing. 
This is a critical program that supports 
Aboriginal and Torres Strait Islander people 
who are living with severe and complex mental 
health to engage safely with doctors and other 
health care providers that are involved in their 
care plan.

144 
Clients
Intensive Case 
Management 

Supports

198 
Clients

Referred to 
Other Support 

Services

108 
Clients
Received Brief 
Interventions

156 
Clients

Received 
Intensive 
Clinical Care 
Coordination 
Services

Figure 6 AOD Harm Minimisation Services Received

Figure 7 Clients Receiving Clinical Care Coordination Services
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Community Health Promotion & Education
Nunga Active
Our Nunga Active team have been busy delivering 
group fitness classes across metropolitan Adelaide 
this year. Partnering with George St Gym, we have 
created a culturally safe and friendly environment for 
clients to focus on their health and physical fitness.

“it’s makes my soul and my spirit happy” 
- Kareena 
The regular participation for exercise provides the 
opportunity for ongoing support as well as sharing 
knowledge and understanding of how to live healthy 
lifestyles beyond the gym and back into Community.

“my life has changed for the better”  
- Kirsty 
Our community love the outdoor fitness classes that 
were held in the warmer months of 2022 and one on 
one training sessions where they can develop their 
technique and focus intensely on their individual 
goals. Nunga Active is more than just fitness, it is 
about connection to culture, health and working 
together to achieve a positive and healthy future for 
our kids.

Tackling Indigenous Smoking
Tackling Tobacco team coordinates and attends various activities throughout the year to promote and 
encourage a smoke free lifestyle. We coordinate

• World No Tobacco Day 

• Spirit colour fun runs 

• Men’s and women’s activities 

• Sponsorships 

• Social media presence

We work with pregnant women and their families to provide targeted information session to give them the 
knowledge around quitting smoking all while been cultural safe and appropriate to their environment.

We provide tailored presentation to suit the needs of our young people. The sessions are interactive and 
knowledgeable to the topics we are discussing, they are designed for various age groups.

The Tackling tobacco team were invited and attended many external events over the year such as Tauondi open 
day, Reconciliation in the west and the south, NADIOC family fun days and the City to Bay event too! 

We have hosted our annual Aboriginal Sprit colour fun run, Women’s and men’s pamper days, we ran the 
Ambassadors project along with our recently newly launch of our Men and Women’s Yarning Circle. 
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Tackling Tobacco Team. Pictured from left to right: Nunga Active’s Ray Wilson, Mick Mancell, Kerriann Campbell-Jones, Michael McCabe, 
Patricia Cotton, Tackling Tobacco’s Team Leader Clinton Bennell and Nunkuwarrin Yunti Chief Executive Officer Vicki Holmes.

At the 2022 Closing the Gap Launch. Pictured from left to right: Kaurna Elder Frank Wanganeen Snr, Tal-kin-jeri Leader Major ‘Moogy’ 
Sumner, Sonder Chief Executive Officer Sageran Naidoo, Nunkuwarrin Yunti Chief Executive Officer Vicki Holmes, Adelaide PHN Chief 
Executive Officer Michelle McKay, Northern Adelaide Local Health Networks Kurt Towers, Tal-kin-jeri Dancer and MC for the day, comedian 
Sean Choolburra.

Nunkuwarrin Yunti’s Chief Executive Officer Vicki Holmes with Sonder’s Chief Executive Officer Sageran Naidoo.
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People Development Unit (PDU)
The People Development Unit (PDU) comprises of a Social & Emotional Wellbeing (SEWB) Workforce 
Development and Support Unit (WDSU) and a Registered Training Organisation (RTO).

The WDSU is funded by the National Indigenous Australians Agency to provide supports for SEWB workers 
throughout the State, including Counsellors, Case Workers and Alcohol and Other Drugs (AOD) workers and the 
RTO is funded to provide training (including accredited training) that is relevant to the role of SEWB workers.

Key Outcomes and Achievements
The RTO continued to face challenges with the COVID-19 pandemic, although as vaccination rates increased 
and restrictions eased, face-to-face training returned to be the norm.

The total number of students who participated in courses arranged and/or delivered by Nunkuwarrin Yunti 
throughout 2020-21 are listed in Table 1 and illustrated in Figure 1, below:

Training product No. of students
2020-21 2021-22

Accredited courses
10772NAT – Diploma of Narrative Approaches for Aboriginal People (Counselling, Group and 
Community Work)

25 26

10506NAT – Certificate IV in Stolen Generation Family Research and Case Management 0 0

Qualifications
HLT40113 – Certificate IV in Aboriginal and/or Torres Strait Islander Primary Health Care 24 25

Units of competency
CHCDIV002 – Promote Aboriginal and/or Torres Strait Islander cultural safety - 41

Non-accredited
Mental Health First Aid 0 22

Clinical Supervision training -

The 10506NAT Certificate IV in Stolen Generation 
Family Research and Case Management was not 
delivered due to the course owner (AIATSIS) not 
releasing the course resources. However, progress 
had been made by 30 June 2022 and their release 
appeared imminent.

The WDSU continued to conduct its network 
meetings for Counsellors, Case workers and AOD 
workers online and a number of online training 
programs were also delivered.

Highlights from 2020-21
The WSU participated in another national SEWB 
gathering that was convened in Freemantle at the 
in September by UWA. This gathering included 
traditional healers and was attended by the Chief 
Psychiatrist of WA.

The development and piloting of the CHCDIV002 – 
Promote Aboriginal and/or Torres Strait Islander 
cultural safety within Nunkuwarrin Yunti was very 
successful, although further work is needed to 
ensure that its delivery is not so reliant upon one or 
two individuals.

Priorities for 2022-23
The main priority for 2022-23 will be to secure 
funding beyond 30 June 2023 and pursue a 
recommendation from a Select Committee on 
Mental Health and Suicide Prevention that the 
Australian Government consolidate its funding 
portfolios to Aboriginal Community Controlled 
Health Organisations within the Department 
of Health for Aboriginal mental health, suicide 
prevention, and social and emotional wellbeing.

CHCDIV002 - Promote Aboriginal and/or 
Torres Strait Islander cultural safety

Figure 1: Accredited training enrolment numbers

HLT40113 - Certificate IV in Aboriginal and/or 
Torres Strait Islander Primary Health Care

10507NAT - Certificate IV in Stolen Generation 
Family Research and Case Management

10772NAT - Diploma of Narrative Approaches for 
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Community Work
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Quality, Safety & Reporting (QSR)
The Quality, Safety & Reporting team provides 
support to our health services units across the 
organisation, assisting with various activities 
including the management of software used to 
store client health information responding to 
requests for client records, and supporting quality 
improvement activities.

QSR also provides support to the organisation by 
coordinating risk management activities, ensuring 
policies and procedures are up to date and 
accreditation is achieved / maintained. The unit is 
also responsible for supporting the Clinical and 
Practice Governance Committee which works to 
ensure that the services the organisation provides 
to clients are safe and we take the opportunity to 
constantly improve how we support clients.

This year has seen a continued focus on improving 
the availability and interpretation of data for 
reporting and increasing data visualisation across 
the organisation. 

In June 2022 Nunkuwarrin Yunti undertook 
reaccreditation with the Department of Human 
Services against the Australian Service Excellence 
Standards. The site visit went really well, with 
positive feedback provided. At the time of writing 
the final report is pending however, we are not 
expecting any issues. This serves as reassurance 
for our clients, community and funders that 
Nunkuwarrin Yunti is maintaining high quality 
service provision and robust corporate governance 
systems.

Nunkuwarrin Yunti continues to participate in 
various research projects, with the overall aim to 
increase the health and wellbeing of the Aboriginal 
community. Below is a list of some of the projects 
Nunkuwarrin Yunti has been involved with: 

•  Healing the past by nurturing the future – 
Perinatal screening & support for Aboriginal & 
Torres Strait Islander (Aboriginal) parents who 
have experienced complex trauma in their 
own childhoods – La Trobe University

•  Validating Outcomes by Including Consumer 
Experience – Developing a Patient Reported 
Experience Measure for Aboriginal and Torres 
Strait Islander people accessing primary 
health care – University of Sydney

•  Pre-testing of the ASQ-STEPS, a child 
development outcome measure for Australian 
Aboriginal Children – University of Melbourne

•  Aboriginal and Torres Strait Islander Sexual 
Health Surveillance Network (ATLAS) – 
University of Queensland

•  Evaluation of the Australian Government’s 
Investment in Aboriginal & Torres Strait 
Islander Primary health Care (IAHP Yarnes)

•  Parenting education needs of women at the 
Adelaide Women’s Prison

•  Increasing breastfeeding and Aboriginal 
children’s health through culturally 
appropriate and responsive support - SAHMRI

City to Bay Run. Sunday 18 September 2022. Congratulations to all Nunkuwarrin Yunti Staff, family and friends who supported this amazing event.
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Business Support Services Unit (BSSU)
The Business Support Services Unit (BSSU) supports the organisation’s:

• Information Communication Technology (ICT)

• Facilities 

• Assets

In 2021/22 the team’s structure and activities were aligned accordingly. 

Three urgent areas were identified needing attention.

1. The age and design of our ICT environment 

2.  The commissioning of a new site for the Woman and Children Unit in Salisbury North

3. Improving asset control systems

In addition, some other activities to advance and progress the organisation were commenced. 

These are all summarised in the highlights below.

2021/22 highlights
Staffing and Structure
A new manager Nick Stott was appointed bringing 
significant ICT and Management experience.

Jordyn Wilson who joined the team as an IT Trainee, 
transitioned into an ICT Assistant role.

Our telecommunications area was aligned with ICT.

Asset administration was modified to include 
vehicles, computer hardware, mobile phone 
hardware.

Activities
•  An independent ICT and Cybersecurity audit 

completed based on:
 -  NIST Framework (US Government – 

Department of Commerce)
 -  Essential 8 Maturity Model (Australian 

Government – Australian Signals Directorate)
  The audit was completed toward the end of 

2021/22 and the outcomes and actions to 
improve our cybersecurity posture will take 
place in 2022/23.

•  Our computer device fleet upgrade was 
procured at the end of 2021/22 for deployment 
during 2022/23. This includes:

 -  New 27 inch touch screen computers for the 
Medical Clinics

 -  Microsoft Surface mobile touch screen 
laptops for most staff, dockable when on site

 -  OneDrive as the primary means of computer 
storage

  This strategy will give employees access to 
modern devices, providing improved utility, 
mobility, and access. The existing computer 
fleet will be retired. It will result 1 device per 
person and an efficiency improvement reducing 
Nunkuwarrin Yunti’s computer fleet from ~280 
down to ~150.

  A strict process to monitor the allocation and 
tracking of assets has been initiated. This 
includes:

 -  A high security ICT store area in the middle of 
the Wakefield St premises

 -  Asset administration as a function to control 
assets, in particular high value items such as 
ICT and vehicles

 -  Recording of all new ICT assets and their 
associated assignments and movements

• Salisbury North commissioning progressed. 
  Throughout the year this included progressing 

development approval through Council, 
negotiating with the building owner, and 
commencing planning with builders to renovate 
the property.  This site will significantly improve 
access for a range of services targeting young 
families, children, and infants. 



24 Nunkuwarrin Yunti of South Australia Inc. 

•  Service maintenance grants were applied for 
through the Commonwealth government and 
achieved (projects totalling ~$420k inc GST). 
These were compiled and applied for at the 
start of 2022 and awarded towards the end 
of the financial year. 2022/23 will see their 
implementation.

 They include: 
 100 KW Rooftop Solar 
 -  Contributing ~85% of our electricity (~$30k 

pa)
 -  Almost making Nunkuwarrin Yunti carbon 

neutral
 -  Includes a battery to protect the server room 

and our vaccine fridge

 Wi-Fi  
 -  New ICT network with full and fast Wi-Fi at 

all sites
 - All-inclusive costs for 7 years
 -  Provides a backbone for the new Surface 

devices and new Clinic PCs

 Heating, Ventilation and Air Conditioning 
 -  Replacing 5 main air con units at Wakefield 

St
 -  Save $17k in maintenance and 8% electricity 

cost
 -  In addition to this project the BSSU team 

coordinated the installation of COVID-19 
Hepa-filter air flow units at the Wakefield 
Street premise to reduce risk for employees 
and visitors in the high-risk Red Zone.

 Access
 -  Automating the push/pull rear Wakefield St 

doors.
  o  Replace rear external glass door with 

automated glass sliding doors.
  o  Automate rear internal wooden doors 

reducing touch point infection risk.
 -  Automating the internal rear doors at 

Wakefield St to improve disability access

 Lift
 -  New rear lift at rear Wakefield St 
 -  Assists those with mobility restrictions 

(especially with the rear door improvements)
 -  Provides access for services from the rear of 

the building

Senior GP Dr David May pictured inside the new/refurbished clinic.
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Human Resources 
It has been a busy 12 months, with lots of activity occurring in the Human Resources area.

Nunkuwarrin Yunti as a service organisation is essentially a people organisation, that relies on quality people to 
deliver services to make a positive impact on the health and wellbeing of the Aboriginal community.

Staffing 
Nunkuwarrin Yunti has continued to promote increased employment opportunities for Aboriginal people.  In 
2021/21 the organisation grew the total number of contracted hours of employment for Aboriginal people to 
128,242 hours for 2021/22, up 5,553 hours from the past year.  This represents 65% of the growth in contracted 
hours of employment for the past year.  This ongoing focus on creating greater employment opportunities for 
Aboriginal people will continue.  

Nunkuwarrin Yunti has continued to promote flexible work arrangements such as part time working 
arrangements for parents with dual child rearing responsibilities and does rely heavily on a casual workforce.    

After 7 years at Nunkuwarrin Yunti, we bid farewell to Bonney 
Gibson. Pictured with his fiancé Aunty Irene Allan.

Farewell to Carol Varley who had been with Nunkuwarrin Yunti for 
over 10 years.

Figure 1: Contracted Staffing by Cultural Identity and Gender as of 30/6/2022

Contraced FTE - Cultural Identity
(Total = 126.7 FTE)
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SPIRIT COLOUR FUN RUN
Sunday, 14 November 2021
Special thanks to all Nunkuwarrin Yunti staff and community mob who attended and 
supported us on the day.
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FTE Status (Employees)
Cultural/Gender

Full Time

0 10 20 30 40 50 60

Part Time Full Time

non-Aboriginal Male

non-Aboriginal Female

Aboriginal Male

Aboriginal Female

13 7 0

18 11

29 26 2

38 12 0

Figure 2: Staffing Model by Cultural Identity and Gender as of 30/6/2022

Management Training
In 2021/22 Nunkuwarrin Yunti has continued to 
collaborate with Health Industry Training based 
in Queensland to ensure more delivery of the 
Indigenous Health-Centred Diploma of Leadership 
and Management. This important training creates 
a solid pathway for Aboriginal people to gain 
skills and gain a health management qualification 
designed within an Aboriginal health context.  It is 
anticipated 20 Aboriginal students will graduate 
in September 2022, and there is a possibility of 
additional training in 2023.    

Nunkuwarrin Yunti has also worked with and 
to upskill 13 internal Health Service Managers 
through the Creating Highly Effective Managers 
training through Business SA and two workshops 
on managing performance through Pinnacle HR. 

COVID-19
Much of the past year has been impacted by the 
COVID-19 pandemic.  In the period between July 
and December 2021 the case numbers were 
relatively small, and the primary focus was 
ensuring that all employees had access to vaccines, 
personal protective equipment and the ability to 
work remotely as suitable.  As the case numbers 
considerably grew between January and June 2022, 
employees were able to access COVID-19 leave 
to minimise the impact on household budgets 
if employees were unable to attend work due to 
illness or able to work remotely.  Nunkuwarrin 
Yunti will continue to monitor the situation and 
maintain a strong focus on the safety and wellbeing 
of employees.    

ELMO – Human Resource System
Nunkuwarrin Yunti has continued to roll out the 
new ELMO HR system which allows for internal 
management of payroll, recruitment, onboarding 
and performance appraisals.   A focus in this year 
has been improving the system and exploring the 
addition of an online learning management system, 
which will give Nunkuwarrin Yunti employees 
access to a wide range of online training courses. 
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Finance Unit
Our Services
The Finance Unit is responsible for the organisation’s 
financial management to internal and external 
stakeholders, funders and statutory authorities.  
Our key services include financial and management 
reporting, payroll and accounts, budgeting 
and forecasting, advising on financial results, 
issues, transactions, capital expenditure, funding 
allocations and submissions as well as investment 
management.

Outcomes 2021-22 
Financial Highlights
While the pandemic has resulted in financial 
instability for many organisations, this is not the case 
for Nunkuwarrin Yunti which remained financially 
stable, with revenue being comparable to last year at 
$17.7M.

In November 2021, the organisation invested with 
Indigenous Business Australia (IBA), with $600k 
invested into the Indigenous Real Estate Investment 
Trust (IREIT) and $400k into Indigenous Prosperity 
Funds (IPF). This measure was largely in response 
to the poor returns from the organisation’s term 
deposits resulting in small and decreasing interest 
received.  The investment was also to commence 
the organisation’s investment journey to increasing 
its own funds allowing greater flexibility to plan its 
long-term future. While IPF Investment performance 
has been adversely affected by the sharp fall in 
equity markets, IREIT Investment performance has 
significantly exceeded bank interest rates on term 
deposits with a total cumulative return since the 
initial investment of 2.8%. 

As at 30 June 2022, the organisation’s Total Equity 
was $22.5M; highlighting its large size and financial 
sustainability, despite an external environment of 
escalating cost pressures and market volatility.  The 
Finance Unit continues to provide strong financial 
oversight to ensure the organisation remains 
sustainable despite these external factors. 

Unit Highlights
The Finance Unit continued to improve functionality 
of its cloud based accounting system SAGE Intacct 
implemented last year with improved and flexible 
reporting options provided to managers.

The Fixed Asset Ledger project was completed in 
February 2022 with the successful implementation 
of Asset Accountant; a cloud based fixed asset 
management system which complements SAGE 
Intacct.

Towards the end of the financial year, the Finance 
Unit invested considerable time in analysing all 
expenditure against budgets and re-structuring 
2022-23 budget allocations. This work enabled the 
organisation to provide a salary increment to the 
workforce in line with increased inflation and was in 
recognition of the significant and unprecedented cost 
of living pressures.

Priorities 2022-23
A key focus will be on upskilling managers in 
financial data interpretation and analysis to assist 
them to make the best program resource allocation 
decisions. Overall, continuous quality improvement 
will remain the focus of the Finance Unit for financial 
management systems, tools and processes.
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