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This training calendar has been developed for those working in the South Australian Social 

Emotional Wellbeing sector. 

It is a selective compilation of mainly non-accredited training courses being offered by various 

training providers. Courses are presented under various categories (listed below) to assist in 

selection.  

It is expected that this training calendar be considered at the time of Training Needs Analyses 

and/or Performance and Development appraisals being conducted for each SEWB worker, 

although it need not be referred to only at this time. 

Courses are organised and presented under the following categories: 

• Alcohol and Other Drugs 

• Case management 

• Children and Young People 

• Clinical 

• Communication 

• Community Development 

• Counselling 

• Cultural Safety / Cultural Competency 

• Family and Domestic Violence 

• Management and Leadership 

• Mental health 

• Networking opportunities 

• Professional Membership 

• Self-Care 

• Supervision 

• Trauma Informed Care / Training 

• Work health safety 

If you would like further information about any course, click on its hyperlink or telephone one of 
our Workforce Development Support SEWB Community Development Officers, Celian Kidega, 
Trenna Frankiw or Lekesha Keelan on (08) 8168 8300 or email wsu@nunku.org.au 

 

 

We do our best to keep this information up to date – please check with the relevant training provider to 

check if any changes have been made to their training schedule😊  

  

mailto:wsu@nunku.org.au
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Alcohol and Other Drug Training 

 

 
 

 

 

 

 

Provider: Australian Indigenous HealthInfoNet 
 

 
 

The Australian Indigenous HealthInfoNet Alcohol and other Drugs Knowledge Centre (the Knowledge 

Centre) is a national website that provides relevant and culturally appropriate resources and information for 

health practitioners and community members working to reduce harms from alcohol and other drug (AOD) 

use among Aboriginal and Torres Strait Islander people. 

 

The Knowledge Centre contains timely and relevant information on a wide range of topics from specific drug 

types to harm reduction and social and emotional wellbeing. 

Each topic (portal) provides a comprehensive collection of alcohol and other drug information including: 

• Health promotion resources 

• Health practice resources 

• Publications 

• Programs 

• Organisations 

• Courses 

• Conferences, workshops and events 

• Funding 

• Jobs 

 
  

https://aodknowledgecentre.ecu.edu.au/about/
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Provider: Hepatitis SA 

BLOOD SAFETY EDUCATION 

When: Ongoing Cost: free  
Hepatitis SA delivers free hepatitis B and hepatitis C education to South Australians who: 

• come from communities at risk of viral hepatitis 

• work with people affected by hepatitis and related issues 

• come from, or work with, communities from regions of high hepatitis B prevalence 

• want to know more about their duty of care as an employer regarding hepatitis 

• wish to raise the awareness of hepatitis in their communities such as sporting clubs and workplaces 

Our educators have up-to-date knowledge about hepatitis, testing, treatment options and related issues. 
Our teams also include peer educators who have personal experiences relevant to their client groups.  
https://hepatitissa.asn.au/services/education-training 

Provider: insight 

ALCOHOL & OTHER DRUGS TRAINING 

We are specialist providers of alcohol and other drug training, education, clinical resources and practice 
advice for workers and services. 

Based in Brisbane / Meanjin, we are a Queensland Health program that aims to build a capable, confident 
and connected alcohol and other drug, mental health and social and emotional wellbeing workforce. 

Our primary audience are specialist alcohol and drug and mental health practitioners across government, 
non-government and Aboriginal and Torres Strait Islander Community Controlled sectors. We also provide 
training and support to other health and community service workers who engage with people with 
substance use concerns, including government, statutory and private service providers.  
https://insight.qld.edu.au/training/elearning 

AOD AND THE BRAIN 

When: Self-paced  Where: Online  

Cost: free 

The aim of this module is to equip workers with a basic overview of how substances work in the brain to 

produce psychoactive effects. By the end of this module, learners will be able to: 

• Describe brain basics, including the functions of each part of the brain. 

• Describe what a neuron is and how neurotransmitters work. 

• Identify which neurotransmitters are released by particular substances as well as their effects on 
the brain and body. 

 

https://insight.qld.edu.au/training/L1C3M1_20230201/landing  

  

https://hepatitissa.asn.au/services/education-training
https://hepatitissa.asn.au/services/education-training
https://insight.qld.edu.au/training/elearning
https://insight.qld.edu.au/training/elearning
https://insight.qld.edu.au/training/L1C3M1_20230201/landing
https://insight.qld.edu.au/training/L1C3M1_20230201/landing
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Provider: maybo 

ALCOHOL & OTHER DRUGS TRAINING 

Maybo sets the benchmark for conflict management and risk reduction training for health providers, 

including alcohol & other drug use service providers. Our recovery-focused approach aims to improve the 

quality of life of people, creating positive and safer spaces for staff and service providers. 

 

SAFER DE-ESCALATION 
When: online or face to face 
Time: varies depending on client needs Cost: price on asking 

This module covers de-escalation strategies to alleviate a situation and achieve a positive and safer 

outcome. We cover: 

• Maybo SAFER model 

• Risk identification 

• Informed decision making 

• Positive, non-aggressive approached 

• Safer positioning and teamworking skills 

https://www.maybo.com.au/training/care/substance-misuse-services-au/   

 

Provider: NADA (Network of Alcohol and Other Drug Agencies) 

GENDER AND SEXUALITY DIVERSE AOD NETWORK  

In December 2019, NADA held the inaugural Gender and Sexuality Diverse AOD Network. The membership 

currently comprises of GSD workers in the AOD space. The group includes, but is not limited to, those 

providing frontline services, management, administration and research. 

At the first meeting workers agreed that the network has a dual purpose to: 

• provide a supportive network for gender and sexuality diverse workers in the AOD sector 

• improve AOD services for gender and sexuality diverse people. 

For more information or to join the network, please email Hannah Gillard. Alternatively, you can contact 

Sasha Bailey or Elke Wooderson (Co-Chairs of the Network), for a confidential chat about the group. 

Network membership is open to gender and/or sexuality diverse people who participate in AOD work (such 

as research, admin and frontline work).  

  

https://www.maybo.com.au/training/care/substance-misuse-services-au/
https://www.maybo.com.au/training/care/substance-misuse-services-au/
https://nada.org.au/
javascript:;
javascript:;
javascript:;
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Provider: NCETA (National Centre for Education & Training) 

 

 

 

NCETA is an internationally recognised research centre that works as a catalyst for change in the alcohol and 

other drugs (AOD) field, bases at Flinders University in Adelaide. 

NCETA is a key national research centre in the AOD field. A key focus of the Centre is workforce 

development (WFD).  They offer information and access to a wide range of AOD resources and research. 

 

FEELING DEADLY, WORKING DEADLY: INDIGENOUS WORKER WELLBEING 

The 'Feeling Deadly, Working Deadly' Resource Kit is aimed at reducing stress and burnout, and enhancing 

wellbeing amongst Aboriginal and Torres Strait Islander alcohol and other drug (AOD) workers. It forms part 

of NCETA's work on Aboriginal and Torres Strait Islander Worker Wellbeing. It was funded by the Australian 

Government Department of Health. 

Although Indigenous AOD workers find many aspects of their jobs rewarding, they also face many unique 

stressors. These include: 

• Defining roles and boundaries 

• Role stigmatisation 

• Translating mainstream work practices to ensure they are culturally sensitive 

• A lack of cultural understanding and support 

• Geographical isolation.  

This kit is intended for use by Indigenous AOD workers, their managers and supervisors. Mainstream AOD 

workers and managers may also find the Kit useful. The Kit aims to reduce the risks of stress and burnout 

amongst this critically important, but vulnerable, group of workers. Download the Kit components below, or 

contact us to order hard copies of the Kit. 

 

 

https://nceta.flinders.edu.au/workforce/indigenous-aod-workforce/feeling-deadly-working-deadly-indigenous-worker-wellbeing
https://nceta.flinders.edu.au/contact-us
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Provider: Nunkuwarrin Yunti of SA Inc 
 

ALCOHOL AND OTHER DRUG SKILL SET CHCSS00093 

When:  11-13 August 2026 (12 days total Where: Kaurna Land 

 15-17 September 2026 

13-15 October 2026  

10-12 November 2026   

Time:  Cost: free for Aboriginal and Torres Strait Islander  
  Workforce $180 for non-Aboriginal workforce 
CHCAOD001  Work in an alcohol and other drugs context 

CHCAOD004  Assess needs of clients with alcohol and other drugs issues 

CHCAOD006  Provide interventions for people with alcohol and other drugs issues 

CHCAOD009  Develop and review individual alcohol and other drugs treatment plans 

This skill set with give participants: 

• The skills and knowledge required to establish and work within the current context, philosophy and 

values of the alcohol and other drugs (AOD) sector. 

• The ability to prepare for and conduct assessments of alcohol and other drugs (AOD) clients to 

determine eligibility, service requirements and referral needs.  

• The confidence to confirm, conduct and monitor intervention strategies to address AOD issues. 

• The skills and knowledge required to work collaboratively with clients to establish treatment goals, and 

to develop and evaluate individual treatment plans to meet those goals.  

Contact pduadmin@nunku.org.au for more information. 

 

Provider: Resource Therapy 
 

Resource Therapy  
Resource Therapy is a strengths-based trauma informed and attachment aware parts therapy offering 

compassion, respect and life changing results, these parts are called our Resources and we each have many 

Resources available to us. When we have the appropriate Resource in the driver’s seat, life goes smoothly 

and feels wonderful. 

 

Resource Therapy was developed by Professor Gordon Emmerson combining his knowledge of Ego State 

Therapy, cognitive psychology and client experience. 

Resource Therapists are trained to work directly with the part experiencing emotional distress, unwanted 

behaviours, rumination, addictive processes or PTSD. 

https://resourcetherapy.com.au/about/    

 

  

https://insight.qld.edu.au/training/L1C3M1_20230201/landing
mailto:pduadmin@nunku.org.au
https://resourcetherapy.com.au/about/
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Provider: SA Health Mental Health Training Centre (SAMHTC) 

The SA Mental Health Training Centre seeks to: 

• make the best use of current resources 

• provide a range of mechanisms to learn and share together 

• enhance current resources 

• innovate solutions to learning 

• strengthen inter-agency collaboration and learning 

SA Health and NGO Mental Health Partnership employees will not incur attendance feed. 

Fee paying organisations will incur fees at the following rates and non-attendance fees will be applied: 

For a full calendar of their training click on this link  

Check Online for 2026 dates 

 

COGNITIVE BEHAVIOUR THERAPY (CBT) FOR BEHAVIOURAL ADDICTION 

When: 23 July 2026    Where: Online 
Time: 1:00pm-3:00pm     Cost: $60 plus GST 

An overview of how Cognitive Behaviour Therapy is used to treat behavioural addictions with a focus on 
treatment of gambling disorder and gaming. 

Facilitated by State-wide Gambling Therapy Services who have postgraduate qualifications in Cognitive 
Behaviour Therapy (CBT). 

TRAUMA INFORMED WAYS OF WORKING WORKSHOP 
When: 1 September 2026 Where: Kaurna Country / Adelaide 

 20 October 2026   

Time: 9:30am – 12:30pm  Cost: $60 plus GST 

• To learn about various relevant trauma processes, principles and frameworks. 

• Understanding trauma, its impact and influence 

• Understanding the importance of context of treatment, engagement and relationship 

• The opportunity to better understand trauma from a lived experienced perspective (s) 

ACCEPTANCE AND COMMITMENT THERAPY (ACT) WORKSHOP 
When: 24 September 2026 Where: Kaurna Country / Adelaide 

Time: 9:30am – 12:30pm  Cost: $60 plus GST 
 
At the end of the workshop participants will have an increased understanding of the: 

• history of Cognitive Behaviour Therapy (CBT) and the origins of ACT 

• key principals of ACT and features of approaches  

• evidence of effectiveness 

• examples of techniques (use of in session practical activities and video material) 

• available resources (copies provided for participants).   

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/training+schedule+and+registrations/calendar/training+calendar+for+mental+health+courses
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/courses/cognitive+behaviour+therapy+cbt+for+behavioural+addiction
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/courses/trauma-informed+ways+of+working+workshop
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/courses/trauma-informed+ways+of+working+workshop
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/courses/acceptance+commitment+therapy
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/courses/acceptance+commitment+therapy


 

1 July 2026 Page 9 of 73 

Provider: SANDAS 

 
AOD PEER NETWORK  
When: Monthly meeting Where: Online 
Time: 10 – 11.30am 
 

The AOD Peer Network is an opportunity for Lived Experience/Peer workers in the Alcohol and Other Drug 
sector to come together to share information, provide support, network and learn. The network meets 
quarterly and meetings usually include lunch. 

If you are a Lived Experience/Peer worker in the SA AOD sector and want to know more about this network, 
contact Sam Raven on sam@sandas.org.au 

 
SA ALCOHOL AND OTHER DRUGS (AOD) COMMUNITY OF PRACTICE NETWORKING 
MEETING (formerly Comorbidity Network Group) 
When: monthly meeting Where: Online 

23 July 2026 
3 September 2026 
15 October 2026 
26 November 2026 (last mtg for 2026) 

Time: 10 – 11.30am 

This network focuses on connecting AOD Programs with the Mental Health sector with the aim of improving 
outcomes for clients with comorbidities and to share knowledge amongst organisations in these fields. 
Workers are invited from AOD, Mental Health and other relevant service organisations, and information is 
shared between workers at meetings that occur every six weeks. These meetings happen online using the 
Teams platform to keep the meeting more accessible for regional services and those for whom it may be 
difficult to travel to meetings. Contact SANDAS for more information or to join the network. 
 

APSAD CONFERENCE 2026 
When: 8 - 11 November 2026 Where: Walyalup WA 
Time: 9:30am-4:30pm  Cost: Com Org Rate $545 
 

More information about the conference to come 
 
By attending in-person, you will enjoy: 

• Access to the full in-person conference experience of oral presentations, posters, workshops, and 
symposia 

• On-Demand content available during the conference as a live stream 

• Access to all the recorded presentations and posters post conference. 
 
https://apsadconference.com.au/registration/     

 

  

mailto:sam@sandas.org.au
https://sandas.us3.list-manage.com/track/click?u=cfff0645b8087d9697ea0e281&id=814c366e6f&e=2a731d57ab
https://www.apsad.org.au/apsad-conference
https://www.apsad.org.au/apsad-conference
https://www.apsad.org.au/apsad-conference


 

1 July 2026 Page 10 of 73 

Provider: SMART RECOVERY 
 

SMART FACILITATOR 2 DAY TRAINING  
When: TBC Kaurna Country / Adelaide  Time: 9:30am-4:30pm [both days]   
 Cost: $1,320 
SMART Recovery Facilitator Training is a two-day course designed to teach you everything you need to know 
to start facilitating your own SMART Recovery meeting. 

Facilitator Training will provide you with the tools and techniques to begin facilitating your own SMART 
Recovery meeting. The SMART Recovery training is practical, engaging and key for professional 
development. You will learn how to empower participants to self-manage their problem behaviour.  

 

YARN SMART – ONLINE FIRST NATIONS  
When:27-28 July 2026  Location: Online 
 14-15 September Online 
Time: 9:00am - 4:00pm  Cost: $1,320 
SMART Recovery Australia's Aboriginal and Torres Strait Islander recovery program provides culturally 
appropriate and empowering support to Indigenous individuals seeking to overcome addiction and achieve 
lasting recovery. For the above training click on link below: 

 

Provider: 360Edge Upcoming 2026 Workshops 

 
EMOTION REGULATION: SKILLS FOR MANAGING CLIENT DISTRESS 
When: 17 August 2026 Location: Online 
Time: 9:30am - 1:00pm  Cost: $320 early bird 
 
We all have strong emotions from time to time. Being able to recognise and self-regulate emotions and 
tolerate distress is a skill that can be learned.  

 
RETHINK MI: A TWO-DAY MOTIVATIONAL INTERVIEWING MASTERCLASS 
 
When: 7-8 October 2026 Location: Online 
Time: 9:30am - 4:30pm (each day) Cost: $970 
 
Improve your skills and knowledge in working with people who use alcohol and other drugs. Develop 
advanced skills in motivational interviewing to supercharge your alcohol and other drug practice. 
 
FAMILIES OF SUBSTANCE – A TWO-DAY MASTERCLASS 
When: next course to be confirmed 2026 Location: Online 
Time: 9:30am - 4:30pm  Cost: $770-970 
 
Increase your confidence and provide advanced interventions for families with alcohol and other drug 
issues. 

• Understand models of family functioning and how it affects treatment 

• Describe the stress-strain-information-coping-support model for working with families and how to 
use it in practice 

• Establish a collaboration and utilise it to improve outcomes for people in treatment and their 
families and apply effective family therapy interventions 

https://smartrecoveryaustralia.com.au/courses?eventtemplate=17-adelaide-facilitator-training
https://smartrecoveryaustralia.com.au/upcoming-events?1-templatecategoryid=8
https://360edge.com.au/event/emotion-regulation/
https://360edge.com.au/event/rethink-mi-a-2-day-motivational-interviewing-masterclass/
https://360edge.com.au/event/families-of-substance/
https://360edge.com.au/event/families-of-substance/
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• Know how to utilise families' wisdom and coping to achieve improved outcomes 

• Implement effective responses to the challenges of working with families 

UNDERSTANDING COGNITIVE BEHAVIOUR THERAPY 
When: 22 October 2026 Location: Online 
Time: 9:30am - 4:30pm (7 hours)  Cost: $520 
 
Improve your understanding of CBT theory and practice and learn a comprehensive CBT framework that will 
deepen your understanding and enable you to tailor strategies and treatment for different client 
presentations. 

Learning outcomes 

• Gain core knowledge and clinical skills in different types of behavioural and cognitive therapies 

• Understand the CBT approach to assessment, formulation, and treatment planning 

• Apply knowledge and practice of key alcohol and other drug specific CBT interventions 

RESPONDING TO COMORBIDITY  
When: 30 July 2026 Location: Online 

Time: 9:30am - 4:30pm Cost: $450 - $530 

Gain a deep understanding of how to respond to co-occurring mental health problems in alcohol 
and other drug treatment  

Work effectively with people living with co-occurring mental health and alcohol and other drug issues. 
Increase your skills and confidence to better understand clients' needs, respond effectively and adapt 
treatment.  

Deepen your understanding of co-occurring mental health and alcohol and other drug issues and build your 
knowledge, confidence and skills to respond effectively. Find out what you need to know about the different 
co-occurring conditions you may encounter and how to effectively incorporate best practice responses into 
your treatment. 

Learning outcomes: 

• Recognise and understand the common mental health conditions in alcohol and other drug 
treatment 

• Undertake a thorough assessment and develop an integrated case formulation to guide 
your practice 

• Apply a range of alcohol and other drug treatment skills to working with clients with co -
occurring mental health conditions 

• Learn how to respond therapeutically and effectively within the bounds of the alcohol and 
other drug treatment setting 

https://360edge.com.au/events/#alcohol-and-other-drug-training 

HELP! I’VE BEEN SUBPOENAED: Everything you need to know to get court ready 
When: 20 August 2026 Location: Online 
Time: 9:30am - 4:30pm  Cost: $530 
 
Nearly 50% of alcohol and other drug workers have had their case notes subpoenaed. Are yours court-
ready? Write great case notes and feel confident giving evidence in court with this fun and practical case 
note and court preparation training.  

https://360edge.com.au/event/understanding-cbt/
https://360edge.com.au/event/responding-to-comorbidity/
https://360edge.com.au/event/responding-to-comorbidity/
https://360edge.com.au/events/#alcohol-and-other-drug-training
https://360edge.com.au/event/help-ive-been-subpoenaed-everything-you-need-to-know-to-get-court-read/
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Learning outcomes 

• Gain essential knowledge of the court system and understand the role of the witness 

• Know how to respond to a subpoena 

• Understand what good court preparation looks like 

• Learn essential case notes and report writing skills 

• Feel confident to appear in court and develop and apply court presentation skills 

ALCOHOL AND OTHER DRUGS 101 – A TOOLKIT FOR NON AOD WORKERS 
When: next course to be confirmed for 2026 Location: Online 
Time: 9:30am - 4:30pm  Cost: $320 

Learning outcomes 

• Improve knowledge of alcohol and other drug use 

• Understanding the alcohol and other drug treatment sector and referral 

• Improve engagement skills 

• Develop alcohol and other drug communication skills 

• Understand change and motivation as it relates to alcohol and other drug use 
 

 

THE HOW AND WHY OF MI  

UNDERSTANDING WHAT REALLY MAKES MOTIVATIONAL TICK  

When: 12 November 2026 Location: Online  

Time: 9:30am - 4:30pm Cost: $450 - $530 

Motivational interviewing is an essential skill for alcohol and other drug workers that has a powerful impact 
on change. In this interactive, evidence based online workshop, you’ll develop core MI skills and explore the 
spirit and philosophy of MI. 

With live demonstrations, clinical anecdotes, and practical examples, you will walk away with actionable 
skills and techniques that you can implement immediately, tailored to any client or situation. 

https://360edge.com.au/event/the-how-and-why-of-mi/ 

 

THE BRAIN WORKSHOP  

UNDERSTAND THE INNER WORKINGS OF THE BRAIN ON DRUGS AND HOW TO WORK 

EFFECTIVELY WITH CONGITIVE IMPAIRMENT 
When: 27 August 2026 Location: Online  

Time: 9:30am - 4:30pm Cost: $450 - $530 

Alcohol and other drugs can affect the brain in both consistent and idiosyncratic ways. Up to 70% of people 
in alcohol and other drug treatment have significant temporary or long-term cognitive impairment related 
to drug use, lifestyle, or other factors. 

In this workshop, learn about how different parts of the brain can be affected by drug use and how this may 
impact functioning. You will gain a thorough understanding of how the brain works, the functional impact of 
drugs, and the effects on treatment. 

Learn how to enhance client engagement and adapt treatment strategies to improve outcomes for clients 
with cognitive impairments. 

https://360edge.com.au/event/alcohol-and-other-drugs-101-a-toolkit-for-non-aod-workers/
https://360edge.com.au/event/the-how-and-why-of-mi/
https://360edge.com.au/event/the-how-and-why-of-mi/
https://360edge.com.au/event/the-brain-workshop/
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Trauma Inside Out: A 2-day masterclass 
When: 7-8 September 2026  Where: Online 

Time: 9:30am – 4:30pm (each day) Cost: $970 

Understand the causes and impacts of trauma and how to effectively respond  

Step up your trauma response skills with one of Australia’s most knowledgeable trainers. Find out 
everything you need to know to be able to understand and respond to trauma in the alcohol and other drug 
sector in a sensitive and evidence-based way. You will come away with clear frameworks for understanding 
trauma and an effective toolkit in this essential area of practice. 

Go deeper into understanding and responding to trauma and enhance your knowledge, skills and 
confidence in working with people who have experienced trauma. Building on our Responding to Trauma 
workshop, you will deepen your knowledge of trauma and practice advanced strategies to effectively 
support people with trauma symptoms in alcohol and other drug treatment. 

Learning outcomes: 

• Apply a model for responding to trauma to the specific context of alcohol and other drug 
treatment 

• Increase your range of sensitive responses to trauma disclosure  

• Understand how to integrate trauma into screening, assessment and treatment  

• Recognise a range of trauma-related mental health conditions, signs and symptoms 

• Develop detailed case conceptualisation and treatment planning for clients with 
cooccurring alcohol and other drug and trauma 

• Integrate effective approaches for stabilising trauma symptoms, so that you and your clients can 
get the best from their alcohol and drug care.    

  

https://360edge.com.au/event/trauma-inside-out-a-2-day-masterclass/
https://360edge.com.au/event/trauma-inside-out-a-2-day-masterclass/


 

1 July 2026 Page 14 of 73 

Case Management Training 

 

 

Case management involves the coordination of resources and services to help clients.  

When people have complex needs, the SEWB’s primary role may initially be that of a case manager, linking 

the client to appropriate welfare, legal and social services. Adopting this role can strengthen the 

relationship and help the client to develop the life circumstances that will give them the best chance at 

success. 

 

Research has shown that good record- keeping practices play a vital part in achieving and maximising 

positive outcomes for clients. Case notes are therefore an integral and important part of practice for 

practitioners in the Community Services Sector. 

• Case notes are a useful tool for the client, counsellor and other staff.  

• They can assist with review, planning and accountability,  

• help workers and clients identify what has been helpful or otherwise in their sessions. For example, 

reviewing past sessions with a client may help them to appreciate their progress over time.  

• Case notes can also be used as a part of reflective practice in clinical supervision.  

• They also assist colleagues to follow up with clients in a worker’s absence. 

 

Provider: Australian Institute of Management 
AIM runs a wide variety of short courses in all states and territories or online.  Below is a snapshot of some 
of their training but for more details of all of their course’s log onto: https://www.aim.com.au/courses 

 

EFFECTIVE BUSINESS WRITING (2 DAYS)  

When: 17-18 August 2026 Where: Kaurna Country / Adelaide 
 9-10 November 2026  
Time: 9:30am-4:30pm Cost: $1,980 

The Effective Business Writing short course provides you with practical tools and techniques to effectively 
develop professional business communications. This course will enable you to write structured, high quality 
and engaging workplace documents. 

If your current role involves written communication or you're simply looking to develop your professional 
writing skills, this is the ideal course for you. 

• Plan, research and outline business documents 

• Suit your writing to your audience 

• Write accurately, briefly, clearly, with a recognisable call to action and in Plain English 

• Understand how to use illustrations and formatting styles in the document layout 

• Proofread, edit and finish complex documents. 

https://www.aim.com.au/courses
https://www.aim.com.au/communication/courses/effective-business-writing
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Provider: Australian Psychological Society (APS) 
 

REPORT WRITING & THE USE OF PROPER TERMINOLOGY 

When: Self-paced Where: Online  
Time: 1.5 hrs Cost: $60 (APS members free) 

This webinar will cover:  

• the Treatment Report do's and don'ts 

• use of proper terminology and inclusive language, and  

• the preparation of treatment reports that comply with professional standards 
Upon completion of this activity, participants should be able to: 

• use proper and inclusive language correctly, 

• recognise the basic requirements of treatment reports, and 

• identify recent case examples. 
https://psychology.org.au/event/23397 

 

Provider: KWY Aboriginal Services 

COMPLEX CASE MANAGEMENT 

Complex case management is an important tool used to highlight pathways and further enhance case 

management strategies. Participants will gain skills in strategies for improving their approach to complex 

case management which ensures the clients' cultural safety is always explored and attended to. You will be 

provided with the guiding principles of complex case management with an Aboriginal perspective. We 

include a focus on the strengths, resilience, and diversity of Aboriginal people. You will be prompted to 

consider cultural issues, underpinning issues and cultural needs when engaging Aboriginal people in a case 

management plan. 

Training will cover: 

• Understanding complex case management and its positive influences on service delivery 

• Explore the guiding principles of complex case management 

• Explore specialised frameworks that will benefit workers and organisations who engage with 

Aboriginal and Torres Strait communities. Leadership, ownership and solutions – positive outcomes 

for complex case management systems 

• Understanding complex case management and its positive influences for service delivery and 

outcomes for your clients 

• Explore the guiding principles of complex case management with an Aboriginal perspective 

• Offer a better understanding of case management with a cultural lens, for better engagement 

• Client pathways and case management 

• Cultural considerations within the case management frameworks 

For corporate bookings please contact Training@kwy.org.au  

 

Provider: University of Adelaide 

 
Business Writing Essentials (1 day) 

When: Coming in 2026 Where: Kaurna Country / Adelaide  

https://psychology.org.au/event/23397
https://psychology.org.au/event/23397
https://www.kwy.org.au/cultural-services/training
mailto:Training@kwy.org.au
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2577&master_version=1&course_area=OPF&course_number=144&course_subtitle=00
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Time: 9:00am-4:30pm  Cost: $850 
This course will teach you the art of simplicity—improving your powers of persuasion and increasing 

overall impact. You will learn to structure documents for maximum effect, create memorable key 

messages, capture readers’ attention, encourage agreement, and incite action. Ideal for experienced 

professionals working on high-level  

• Understand how simplicity and structure improve reception. 

• Create engaging and memorable key messages. 

• Create written communication that gains audience attention, agreement and action. -  

• Improve the persuasive impact of your writing. 

• Techniques for advanced writing challenges 

https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2577&master_version=1&course_area=O

PF&course_number=144&course_subtitle=00 

  

https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2577&master_version=1&course_area=OPF&course_number=144&course_subtitle=00
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2577&master_version=1&course_area=OPF&course_number=144&course_subtitle=00
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Children and Young People 

 
 

Provider: Australian Childhood Foundation 

 

Access virtual workshops, on-demand courses, webinars and in-person events for carers 

and professionals supporting children and young people navigating trauma, adversity, 

out-of-home care or youth injustice. Delivered via our learning platform aXcelerate. 

 

BRINGING UP GREAT KIDS – FACILITATOR TRAINING  
When:9-10 September 2026  Where: Virtual classroom 

 17-18 September 2026 

 13-14 October 2026 

Time: ½ days (check calendar for details) Cost: $360 

The Bringing Up Great Kids Parenting Program is a group-based program (that can be adapted for working 
with individual parents) focusing on the experience of reflective and mindful parenting, grounded in the 
relationships parents build and share with their children 

By attending this workshop, you will: 

• Understand the principles of reflective and mindful parenting 

• Identify the key concepts and phases of the Bringing Up Great Kids Parenting Program 

• Know how to set up program criteria for members of your parenting community 

• Be able to effectively implement the program and its activities 

• Understand how to evaluate the program and its outcomes 

BRINGING UP GREAT KIDS FOR FIRST NATIONS FAMILIES 
When: 26 November 2026 Where: Online virtual classroom  

Time: 10:00 – 1:30 Cost: $195 

This workshop provides participants with skills and knowledge to facilitate a BUGK parenting group tailored 
for Aboriginal and Torres Strait Islander families. It is culturally safe and promotes strengths-based 
approaches to understanding parenting consistent with Aboriginal and Torres Strait Islander worldviews and 
knowledge’s. 

https://learn.childhood.org.au/training/bugk-facilitator-training/
https://learn.childhood.org.au/training/bringing-up-great-kids-aboriginal-and-torres-strait-islander-families/
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The training includes access to the Bringing Up Great Kids: For Aboriginal and Torres Strait Islander 
Families manual, relevant worksheets, tools, activities and resources within the registration cost of the 
workshop. 

This training is suitable for all professionals who have completed the Foundational Bringing Up Great Kids – 
Facilitator Training and who are wanting to provide a parenting program that culturally and sensitively 
supports parents/carers of Aboriginal and Torres Strait Islander children. 

Please note that the prerequisite for this training is successful completion of Foundational Bringing Up Great 
Kids – Facilitator Training 

 

Supporting Children and Young people to heal from the Trauma of Family Violence 
When: 8 September 2026 Where: Online virtual classroom   

Time: 10:00am – 2:00pm Cost: $220 

By attending this workshop, you will: 

• Review your knowledge of core constructions of family violence, 

• Enhance your understanding of the neurobiological impacts of experiences of violence and trauma, 

• Explore the importance of relationships as developmental resources and opportunities for repair, 

• Engage with practical strategies to reconnect parents and children in safe and nurturing relational 
exchanges, 

• Focus on the strengths that parents bring to parenting after family violence, and 

• Link the knowledge and interventions explored in this workshop to your or your team’s current and 
future practice. 

https://learn.childhood.org.au/training/supporting-children-and-young-people-to-heal-from-the-trauma-of-

family-violence/ 

  

https://learn.childhood.org.au/training/bugk-facilitator-training/
https://learn.childhood.org.au/training/bugk-facilitator-training/
https://learn.childhood.org.au/training/supporting-children-and-young-people-to-heal-from-the-trauma-of-family-violence/
https://learn.childhood.org.au/training/supporting-children-and-young-people-to-heal-from-the-trauma-of-family-violence/
https://learn.childhood.org.au/training/supporting-children-and-young-people-to-heal-from-the-trauma-of-family-violence/
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Provider: Safe Place Training 

 

SAFE ENVIRONMENTS FOR CHILDREN AND YOUNG PEOPLE ‘THROUGH THEIR EYES” 
When: regular dates every month Location: Kaurna Country / Adelaide  

Time: 9:00am – 4:00pm Cost: $85 

This is the official South Australian Government regulated course for mandated notifiers in accordance with 
the Children and Young People (Safety) Act 2017. This course has superseded the previous Child Safe 
Environments course and any current Child Safe Environments certificates you hold are compatible with the 
new course 

Safe Place Training is a Department of Human Services preferred provider of Safe Environments for Children 
and Young People - 'Through Their Eyes'. 

https://www.safeplacetraining.com/registration.php?v=8 

 

SAFE ENVIRONMENTS FOR CHILDREN AND YOUNG PEOPLE ‘THROUGH THEIR EYES”     3 
HOUR REFRESHER 
When: regular dates every month Location: Kaurna Country / Adelaide  

Time: 9:00am – 12:00pm or 2:00pm – 5:00pm Cost: $50 

This is the official South Australian Government regulated course for mandated notifiers in accordance with 
the Children and Young People (Safety) Act 2017. This course has superseded the previous Child Safe 
Environments course and any current Child Safe Environments certificates you hold are compatible with the 
new course 

Safe Place Training is a Department of Human Services preferred provider of Safe Environments for Children 
and Young People - 'Through Their Eyes'. 

https://www.safeplacetraining.com/registration.php?v=10 

 

  

https://www.safeplacetraining.com/registration.php?v=8
https://www.safeplacetraining.com/registration.php?v=8
https://www.safeplacetraining.com/registration.php?v=10
https://www.safeplacetraining.com/registration.php?v=10
https://www.safeplacetraining.com/registration.php?v=10
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Clinical Training 

Provider: Australian Psychological Society 
 

REPORT WRITING AND THE USE OF PROPER TERMINOLOGY 

When: Online and on-demand 
Cost: $60 non members, free for members 
Upon completion of this activity, participants should be able to: 

• use proper and inclusive language correctly, 

• recognise the basic requirements of treatment reports, and 

• identify recent case examples.   
https://psychology.org.au/event/23397 

 

FLOURISHING SYSTEMS: A SYSTEMS INFORMED POSITIVE PSYCHOLOGY APPROACH 

When: Online and on-demand  
Cost: free  

This webinar aims to: 

• provide psychologists with the latest scientific findings relating to Systems Informed Positive Psychology (SIPP), 

• provide approaches that can be adopted to foster Collective Well-being, and 

• demonstrate a framework for how system-level well-being can be conceptualised within a specific 
context of a school classroom. 

https://psychology.org.au/event/23483 

 

 

 

Provider: Schema Therapy Training Online 

 

SCHEMA THERAPY COURSE 1: THE BASIC SCHEMA MODEL, METHODS & TREATMENT  

When: Check website for dates    Where: online 6 wk course 
Time: self-paced       Cost: $299 
 

 This course, designed and instructed by International Society of Schema Therapy (ISST) Accredited 
supervisor/trainers Chris Hayes and Rob Brockman, covers the basics of schema therapy practice. This 
course is designed as introductory level schema therapy training, to be completed over 6-weeks. Teaching 
makes use of a mix of didactic teaching, skills-based demonstrations (e.g. Chairwork & Imagery Rescripting), 
and thoughtful reflection and (self)reflection activities.  
 
The course includes access to downloadable materials including schema monitoring and formulation 
templates, practice scripts, and lecture handouts. 
https://www.schematherapytrainingonline.com/p/cours1e1_the_basic_schema_treatment_model 

 
 
 
 

 
 

 

https://psychology.org.au/event/23397
https://psychology.org.au/event/23397
https://psychology.org.au/event/23483
https://psychology.org.au/event/23483
https://courses.schematherapytrainingonline.com/l/products?sortKey=name&sortDirection=asc&page=1
https://www.schematherapytrainingonline.com/p/cours1e1_the_basic_schema_treatment_model
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Provider: Wisemind.com 
 

EDMR Therapy Skills 1 

Where: online  
Time: self paced  
Cost: $ 

This EMDR Therapy module provides insights and learning on the following topics; the Neuroscience of 

Trauma, PTSD as a Memory Disorder, The Loss of Self in Trauma, How Neural Networks Work, Trauma and 

Avoidance, the Adaptive Information Processing Model, how EMDR Heals the Brain and An Overview of the 

Eight Phases of EMDR 

https://wisemind.com/modules/emdr-therapy-skills-1/ 

 

  

 

  

https://wisemind.com/modules/emdr-therapy-skills/
https://wisemind.com/modules/emdr-therapy-skills-1/
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Communication Training 

 
 

Provider: Aboriginal Interpreter Service 
 

WORKING WITH ABORIGINAL INTERPRETER TRAINING 

When: Check website for dates  Where: Online 
Time:1.5 hrs Cost: $925 

Working with professional Aboriginal interpreters is the most effective way to make sure your Aboriginal 
clients understand you, and that they can fully express themselves. 
The Aboriginal Interpreter Service (AIS) offers training for service providers to improve communication 
with Aboriginal Territorians who do not speak English as a first language. It gives organisations a better 
understanding of how to interact with people from culturally, conceptually and linguistically different 
backgrounds. A standard workshop is 90 minutes and includes: 

• an introduction to how different languages work 

• an overview of Aboriginal languages spoken in the Northern Territory 

• why context is important in communication 

• how to avoid common areas of miscommunication 

• how to work with an interpreter effectively- practical tips for booking and using interpreters. 

https://nt.gov.au/community/interpreting-and-translating-services/aboriginal-interpreter-service/working-

with-interpreter-training 
 

 

ABORIGINAL LANGUAGE INTERPRETER SERVICE (ALIS) 
ALIS is a third-party service that brings two-way understanding to interactions between Aboriginal language 

speakers and those responsible for delivering services across all fields of government and community 

services, such as:  

• Centrelink 

• Courts 

• Health 

• Correctional Service 

• SAPOL 

• Education 

• Child Protection 

https://nt.gov.au/community/interpreting-and-translating-services/aboriginal-interpreter-service/working-with-interpreter-training
https://nt.gov.au/community/interpreting-and-translating-services/aboriginal-interpreter-service/working-with-interpreter-training
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We are a South Australian Government service who employs Aboriginal language interpreters from across 

our state. Our Interpreters ensures your message is delivered accurately in a culturally appropriate manner, 

leaving no room for misunderstanding because of a language barrier. We currently have interpreters in the 

following languages:   

• Pitjantjatjara 

• Yankunytjatjara 

• Walpari 

• Western Arrente 

• Central Arrente 

• Eastern Arrente 

• Alyawarr 

Contact the email below for any training, employment or interpreting services  alisenquiries@sa.gov.au 

 

Provider: Australian Institute of Management 
AIM runs a wide variety of short courses in all states and territories or online.  Below is a snapshot of 
some of their training but for more details of all of their courses log onto : 
https://www.aim.com.au/courses 
 

EFFECTIVE COMMUNICATION (2 DAYS) 
When: 13-14 July 2026 Where: Kaurna Country / Adelaide 

14-15 September 2026 
Time: 9:00am-4:30pm  Cost: $1,580.00 
 

Upon completion of this course you’ll be able to: 

• Identify and develop your personal communication style while adapting your behaviours to better 
express your ideas in the workplace 

• Understand the role of culture, stereotypes and bias in communication and break down barriers to 
effectively communicate 

• Use active listening techniques and effective questioning skills to enhance your understanding and 
show empathy. Give and receive appropriate feedback  

https://www.aim.com.au/communication/courses/effective-communication  

mailto:alisenquiries@sa.gov.au
https://www.aim.com.au/courses
https://www.aim.com.au/communication/courses/effective-communication
https://www.aim.com.au/communication/courses/effective-communication
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Dealing with Difficult Behaviour 
When:, 8 July 2026     Where: Kaurna Country / Adelaide 

20 October 2026 
Time: 9:00am-4:30pm      Cost: $860.00 

• Understand brain response functions to others’ difficult behaviour 

• Identify and understand types of difficult behaviour 

• Develop tactics to manage difficult behaviour 

• Communicate positively and assertively 

• Respond to difficult situations with professionalism and confidence 

https://www.aim.com.au/communication/courses/dealing-difficult-behaviours 

 

ADVANCED COMMUNICATION 
When: online  - 6 months access 
Time: self paced Cost: $600.00 

• Analyse ideas for communication to others 

• Develop strategies for communicating often controversial ideas 

• Understand a framework to debate and discuss ideas 

• Present and argue substantiated positions on ideas with confidence 

• Reflect on and appraise others ideas, incorporating them with your own 

https://www.aim.com.au/communication/courses/advanced-communication-online 

 
 

CONFLICT RESOLUTION 
When:26 October 2026 Where: Kaurna Land / Online 
Time: 9:30am-4:30pm  Cost: $860.00 

• Identify and respond to different drivers of conflict 

• Develop your conflict resolution style 

• Apply a solutions focused approach 

• Employ conflict resolution strategies 

• Deal with emotive situations and negotiate favourable outcomes 
 

FAST THINKING CONFIDENT SPEAKING 
When:24 August 2026 Where: Kaurna Country / Online 
 18 November 2026 
Time: 9:30am-4:30pm  Cost: $860 

• Manage your own and others’ insecurities and uncertainties 

• Think and communicate clearly and concisely in unexpected, spontaneous, and challenging situations 

• Remain candid but courteous, whilst utilising frameworks to get your message across without alienating 
others 

• Field confrontational questions and emotional issues using confidence, empathy, and logic 

• Enable your listeners to feel understood whilst handling their objections proactively  

• Combine ideas, persuasion, stories, and analogies to create memorable and powerful 
communications 

https://www.aim.com.au/communication/courses/fast-thinking-confident-speaking 

 

https://www.aim.com.au/communication/courses/dealing-difficult-behaviours
https://www.aim.com.au/communication/courses/dealing-difficult-behaviours
https://www.aim.com.au/communication/courses/advanced-communication-online
https://www.aim.com.au/communication/courses/advanced-communication-online
https://www.aim.com.au/communication/courses/conflict-resolution
https://www.aim.com.au/communication/courses/fast-thinking-confident-speaking
https://www.aim.com.au/communication/courses/fast-thinking-confident-speaking
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PRESENTING WITH IMPACT (2 DAYS) 

When: 27-28 July 2026 Where: Kaurna Country / Adelaide or Online 
 1-2 December 2026 
Time: 9:30am-4:30pm  Cost: $1,580.00 

• Determine presentation objectives, analyse your audience, and articulate your message 

• Create presentation aids and materials that engage the audience and provide a clear roadmap 
for effective presentation delivery 

• Anticipate questions and concerns and prepare a presentation narrative to influence the 
audience 

• Practice delivery techniques in a safe environment and receive performance feedback to enhance 

your skills as a credible and memorable presenter.  

ASSERTIVENESS TECHNIQUES 

When: 12 August 2026 Where: Kaurna Country / Adelaide or Online 
 11 November 2026 
Time: 9:30am-4:30pm  Cost: $860.00 

Upon completion of this course you’ll be able to: 

• Leverage personal insights into the ways in which you respond to various scenarios through a 
strong focus on communication and behaviour 

• Use proven techniques to effectively manage your responses and express your views more 
assertively with others 

• Express your ideas, opinions, wants, and needs while improving your relationships 

• Recognise, monitor, and control your behaviour while identifying when, why, and how to respond 
assertively, and openly express how you feel 

LEADING WITH EMOTIONAL 5NTELLIGENCE (2 DAYS) 

When: 25-26 August 2026 Where: Kaurna Country / Adelaide or Online 
 16-17 November 2026 
Time: 9:30am-4:30pm  Cost: $1,580 

• Flex your leadership style to better connect, communicate and influence diverse personalities 
(within your direct reports, peers and management) 

• Bring together different team member perspectives for effective collaboration 

• Hold authentic conversations with others about their behaviour and performance 

• Demonstrate empathy and lead wellbeing 

• Facilitate effective emotional culture and high levels of psychological safety within your team 

• Create a positive work environment for others, and facilitate high performance 

Resilience in Self 

When:23 September 2026 Where: Kaurna Country / Online 
Time: 9:30am-4:30pm  Cost: $860.00 

• Build understanding of how thinking drives your behaviour and outcomes, and how to reframe 
your thinking for a new and positive perspective 

• Recognise your early warning signals of stress overload and apply techniques to build resilience 

• Apply practical resilience strategies and tools into your everyday situations to build long-term 
resilience and optimism 

https://www.aim.com.au/communication/courses/presenting-with-impact
https://www.aim.com.au/communication/courses/assertiveness-techniques
https://www.aim.com.au/leadership-strategy/courses/leading-emotional-intelligence
https://www.aim.com.au/health-effectiveness/courses/resilience-self
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• Increase your ability to build and maintain positive, healthy and stress-free workplace 

relationships.  

 

Provider: Institute of Public Administration 
 

CONFLICT MANAGEMENT: SELF RESOLUTION IN THE WORKPLACE 
When: Check online for details Where: 12 Pirie Street 
 Kaurna Land (Adelaide) 
Time: 9:30am-4:30pm  Cost: $725.00 

• The core elements of conflict 

• The causes and dynamics of conflict 

• The different conflict styles and understand your own conflict style 

• Conflict Management and Conflict Transformation Skills 

• Dealing with difficult people 

• Effective communication 

• Managing high emotions of others and self 

• Standing up for oneself in a respectful way. 

  

https://sa.ipaa.org.au/short-courses/conflict-management/
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Provider: maybo 
 

SAFER DE-ESCALATION 

When: online or fact to face 
Time: varies depending on client needs Cost: price on asking 

This module covers de-escalation strategies to alleviate a situation and achieve a positive and safer 

outcome.  We cover: 

• Maybo SAFER model 

• Risk identification 

• Informed decision making 

• Positive, non aggressive approached 

• Safer positioning and teamworking skills 

https://www.maybo.com.au/training/care/substance-misuse-services-au/  

 

 

Provider: University of Adelaide - PACE 
 

EMOTIONAL INTELLIGENCE AT WORK (2 DAYS) 

When: Check online for new dates Where: Kaurna country / Adelaide 
Time: 8:45am – 4:30pm Cost: $ 1,850 

 
In this course, you will learn the key elements relating to the practice of emotional intelligence, with tools, 
models and activities to immediately translate into your workplace. 

Learn why EQ was identified as the 6th most important skill in 2020 by the World Economic Forum: 

• gain an understanding of one's emotions, strengths, weakness, needs and drives 

• build emotional skills in areas which can add value at work 

• understand yourself, and your effect on others 

• become more considered in your approach 

• learn a process for thinking before you act 

• learn to intentionally observe to effectively support others 

• learn from the practice of teaching others. 
 
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2595&master_version=1&course_area=O
PF&course_number=154&course_subtitle=00#what-is-covered-in-the-course 
 
 
 
 
 
 
 
  

https://www.maybo.com.au/training/care/substance-misuse-services-au-2/
https://www.maybo.com.au/training/care/substance-misuse-services-au/
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2595&master_version=1&course_area=OPF&course_number=154&course_subtitle=00#what-is-covered-in-the-course
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2595&master_version=1&course_area=OPF&course_number=154&course_subtitle=00#what-is-covered-in-the-course
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2595&master_version=1&course_area=OPF&course_number=154&course_subtitle=00#what-is-covered-in-the-course
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Provider: Tactical Training Australia 
 

Dealing with Aggressive Clients 

When: Group bookings  Where: Delivered onsite 
Time: Subject to your requirements Cost: $ POA 

This dynamic program is relevant to anyone who might have to deal with a range of difficult behaviours 

including agitated, angry, or potentially dangerous individuals whether they communicate on the 

telephone or face-to-face. 

Many situations can be defused early if staff have the knowledge, skills and confidence to respond 

productively during crisis moments. 

Delivery: this program can be customised to meet specific organisational needs. 

Half day and full day training options are available. The session focuses on the application of practical skills. 

Scenarios can be customised to specific workplace examples. 

https://www.tacticaltraining.edu.au/training-courses-adelaide/conflict-management/dealing-with-

aggressive-clients.htm 

 

Provider: Verbal Armour Skills 
 

When: fact to face 
Time: full or ½ day workshops Cost: price on asking 

 

Tailor-made content addresses organisation requirements and individual courses are open to anyone who 

lacks the confidence or struggles to engage with verbally abusive individuals and those who become 

physically violent in situations related to their work. 

Topics include: 

• An Introduction to defusing challenging situations 

• Overcoming fears when confronted with verbal aggression. 

https://verbalarmourskills.com.au/ 

 

  

https://www.tacticaltraining.edu.au/training-courses-adelaide/conflict-management/dealing-with-aggressive-clients.htm
https://www.tacticaltraining.edu.au/training-courses-adelaide/conflict-management/dealing-with-aggressive-clients.htm
https://www.tacticaltraining.edu.au/training-courses-adelaide/conflict-management/dealing-with-aggressive-clients.htm
https://verbalarmourskills.com.au/
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Community Development Training 

 
 

Provider: Jeder Institute 
Jeder Institute offers a suite of workshops and events which are underpinned by a range of strengths-

focused, inclusive approaches. 

• Asset-based Community-driven Development (ABCD) 

• Art of Hosting/Harvesting & Participatory Leadership (AoH) 

• Art of Participatory Community Building 

• Results Based Accountability (RBA) 

• Conscious Care & Support (CCS) 

• Graphic Recording 

ABCD is a powerful approach to community engagement and development that focuses on abilities and 
potential, rather than problems and deficits by discovering the resources that are already present in a 
community. Discovering community strengths is a powerful and productive way to address problems and 
realise a collective vision. 

By building relationships and creating the space for opportunities to emerge, community members become 
powerful and are more in control of their own decision making. The key principles will demonstrate how 
ABCD ensures an inclusive community process and participants will leave the workshop with practical tools 
to assist communities to help themselves and others discover and mobilise community strengths. 

Drawing on the experience of both the participants and the facilitator, participants will leave our workshops 
with practical tools, skills and ideas on how to: 

• Focus on assets rather than deficiencies 

• Identify and mobilise community assets 

• Identify natural leaders and Discover skills of individuals 

• Build and maintain effective partnerships 

• Facilitate group processes 

https://www.jeder.com.au/abcd-asset-based-community-development-participatory-community-building/   

https://www.jeder.com.au/abcd-asset-based-community-development-participatory-community-building/
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Counselling 

 
 

Provider: Australian Institute of Social Relations 

The Australian Institute for Social Relations (AISR) is the training division of Relationships Australia SA 

Skills Centres in Port Augusta and Berri are now open. 

 
https://www.socialrelations.edu.au/workforce-development/ 

 

 

THE ACCIDENTAL COUNSELLOR 

When: 31 August 2026  Where: Kaurna Country / Adelaide  
Time: 9:30am-4:30pm  Cost: $190 
 

Learn how to: 

• improve communication and skills for active listening 

• identify signs people may need emotional support 

• practice counselling techniques relevant to each participants’ roles 

• understand mental illness and suicide intervention 

• learn techniques to respond appropriately to aggressive or distressed clients  

• develop skills to maintain one’s own professional boundaries and self-care strategies 

• use support options and referral information. 

 
  

https://www.socialrelations.edu.au/workforce-development/
https://www.socialrelations.edu.au/workforce-dev/accidental-counsellor/
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CONVERSATIONS AT THE KITCHEN TABLE (2 DAYS) 

When: 11-12 August 2026 Where: Kaurna Country  
Time: 9:30am-4:30pm  Cost: $370 
Over two days explore seven reflective parenting conversations that are child focused, intentional, 

trauma-informed and psycho-educational. To support children to heal from trauma, we need to work 

with their parents; increasing their knowledge, skill and confidence in their parenting. Learn the art of 

talking to parents about parenting to assist them to meet their child’s needs. 

 

WORKING BETTER WITH NUNGA KIDS 

When: 7 October 2026 Where: Kaurna Country  
Time: 9:30am-5:00pm  Cost: $190 

Working better with Nunga kids instils a deeper understanding of how to adapt your thinking and better 

support Aboriginal (Nunga) children. It will help build your confidence and understanding of how to 

support children and make a positive difference to families. 

This one day course was developed by Aboriginal workers. Facilitators share their knowledge and skills to 

help you develop a culturally appropriate approach to working with Aboriginal children. They introduce 

participants to Healing the Aboriginal Way; the concept of spheres of Mind, Body and Spirit, the 

interconnectedness of these spheres, and the importance for Aboriginal people of healing all three. 

Working through a trauma lens, participants develop their understanding that children’s behaviour is 

communication and responses to Nunga children, and their parents, must be therapeutic. Additionally, 

worker responses must consider the effects of intergenerational trauma and support connection and 

pride in culture. 

Working better with Nunga kids training is free for workers from specialist homelessness and domestic 

violence services. 

  

https://www.socialrelations.edu.au/workforce-dev/conversations-at-the-kitchen-table/
https://www.socialrelations.edu.au/workforce-dev/working-better-with-nunga-kids/
https://www.socialrelations.edu.au/workforce-dev/working-better-with-nunga-kids/
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Provider: Australian Psychological Society 

TEN MISCONCEPTIONS ABOUT TRAUMA FOCUSSED CBT FOR PTSD 

When: Online and available for 6 months from registration 

Cost: $45 members, $60 non members 

Currently 5.7% of the Australian population has a diagnosis of Post-Traumatic Stress Disorder (PTSD) 
(ABS, 2022). 
Evidence-based treatments include Trauma-Focused CBT, yet common misconceptions have led 
practitioners, at all levels of experience, to modify or omit critical elements, potentially reducing the 
effectiveness of treatment. This is particularly true for experiential elements, such as work on trauma 
memories, out-of-office behavioural experiments, and trauma site visits. 
Murray et al (2022) provides an overview of this gold standard approach, and how each element targets 
specific aspects of PTSD that are resistant to change. 
Upon completion of this eLearning activity, participants should be able to: 

• identify the key components of trauma-focused CBT for PTSD and misconceptions that may 
impact outcomes, 

• indicate which cognitions, behaviours and other factors may contribute to the maintenance of 
PTSD, and 

• identify how clinicians can ensure their own practice aligns with gold standard treatment of 
PTSD. 

 

 

  

https://psychology.org.au/event/23438?view=true
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Provider: Dulwich Centre, Adelaide 

 

LEVEL ONE INTENSIVES IN NARRATIVE THERAPY  

When: 7-11 September 2026 Time: 9:30am-4:30pm  
16-20 November 2026 

Where: Kaurna Country / Adelaide Cost: $1,650 
These one week intensive trainings will provide an immersion in the practices of narrative therapy. 
Narrative therapy centres people as the experts in their own lives and views problems as separate from 
people. Narrative approaches assume that people have many skills, competencies, beliefs, values, 
commitments and abilities that will assist them to reduce the influence of problems in their lives. The 
word ‘narrative’ refers to the emphasis that is placed upon the stories of people’s lives and the 
differences that can be made through particular tellings and re-tellings of these stories. Narrative therapy 
involves ways of understanding the stories of people’s lives, and ways of reauthoring these stories in 
collaboration between the therapist and the people whose lives are being discussed. It is a way of 
working that is interested in history, the broader context that is affecting people’s lives and the ethics or 
politics of this work. It is a hopeful approach. When using narrative approaches, it is often possible to 
address serious problems in playful and respectful ways. 

https://dulwichcentre.com.au/training-in-narrative-therapy/narrative-therapy-one-week-trainings-at-

dulwich-centre/ 

 

 

TELLING OUR STORIES IN WAYS THAT MAKE US STRONGER: A NARRATIVE THERAPY 

AND COMMUNITY WORKSHOP FOR FIRST NATIONS WORKERS 

When: 13 – 17 July 2026 Where: Gimuy Cairns, QLD  
Time: 9:30am-4:30pm  Cost: $1,650   

 

Dulwich Centre is delighted to announce this five day intensive on narrative therapy and community work 

for First Nations people who are practitioners, which could include counsellors, community workers, 

support workers, liaison officers, etc. This workshop will explore ways in which narrative practices can 

contribute to decolonising identity stories, linking stories between communities, and sharing practices of 

culture and healing. This workshop will be facilitated by Tileah Drahm-Butler, a graduate of the Master of 

Narrative Therapy and Community Work. It has been designed with guidance from Aunty Barbara 

Wingard who has been a key member of the Dulwich Centre Faculty for twenty years. This intensive will 

introduce the key narrative practices of externalising, re-authoring, re-membering, outsider witness, 

documentation, and the Tree of Life, all through an Aboriginal lens. 

 

 

 

  

https://dulwichcentre.com.au/training-in-narrative-therapy/narrative-therapy-one-week-trainings-at-dulwich-centre/
https://dulwichcentre.com.au/training-in-narrative-therapy/narrative-therapy-one-week-trainings-at-dulwich-centre/
https://dulwichcentre.com.au/training-in-narrative-therapy/narrative-therapy-one-week-trainings-at-dulwich-centre/
https://dulwichcentre.com.au/training-in-narrative-therapy/narrative-therapy-one-week-trainings-at-dulwich-centre/
https://dulwichcentre.com.au/training-in-narrative-therapy/narrative-therapy-one-week-trainings-at-dulwich-centre/
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 LEVEL TWO EXTENDING NARRATIVE THERAPY  

When: 9-13 November 2026 Where: Kaurna Country / Adelaide  
Time: 9:30am-4:30pm  Cost: $1,650 
This one week training program is designed for practitioners who have already attended a Level One 
intensive or its equivalent and want to extend their knowledge and skills of narrative therapy. This skill-
building workshop will be tailored to the interests and contexts of group members. Areas we will address 
include: 

• The clinical implications of what is absent but implicit 

• Creating documents to enhance the development of preferred stories 

• Developing experience-near questions to expose normalising judgments and discourses 

• Using narrative ideas in a variety of contexts — individual, couple, family, and group 
therapy, and community work 

• Weaving practices together in ways that follow the preferences of those we work with 
 
 

Provider: Lifeline Adelaide 

 

THE MENTAL HEALTH WELLBEING 

When: check website for upcoming dates Where: Kaurna Country  
Time: 9:00am-12:30pm  Cost: $250-$285 
Accidental counsellors often find themselves in a counselling role by accident, as a result of 

conversations or requests from customers, colleagues, friends or others. This workshop provides 

practical and effective skills to step into the shoes of a counsellor and be able to respond to and 

support others when they’re angry, distressed or experiencing a challenging time. 

APPLIED SUICIDE INTERVENTION SKILLS TRAINING - ASIST 

When: check website for upcoming dates Where: Kaurna Country  
Time: 9:00am-5:00pm  Cost: $434 - $511   + GST 

Applied Suicide Intervention Skills Training - this workshop prepares participants to provide suicide-first 
aid. ASIST is an internationally recognised training program where participants learn how to identify 
people with thoughts of suicide, understand how beliefs and attitudes can affect suicide intervention and 
a practical guide to doing suicide interventions through the Pathways for Assisting Life (PAL) model. 

• Identify people who have thoughts of suicide. 

• Understand how beliefs and attitudes can affect suicide interventions. 

• Understand a person at risk’s story about suicide and recognise turning points. 

• Conduct a safety assessment and develop a safe-for-now plan. 

• Confirm the person at risk’s faith in the safe plan and their intent to follow it through. 

ASIST is a two-day workshop that runs from 9am until 5pm both days. Attendance to both days is 
compulsory to achieve accreditation. 

THE ACCIDENTAL COUNSELLOR 

When: check website for upcoming dates Where: Kaurna Country  
Time: 9:00am-12:30pm  Cost: $285 
Accidental counsellors often find themselves in a counselling role by accident, as a result of 

conversations or requests from customers, colleagues, friends or others. This workshop provides 

practical and effective skills to step into the shoes of a counsellor and be able to respond to and 

support others when they’re angry, distressed or experiencing a challenging time. 

https://dulwichcentre.com.au/training-in-narrative-therapy/narrative-therapy-one-week-trainings-at-dulwich-centre/
https://www.lifelineadelaide.org/workplace-training
https://www.lifelineadelaide.org/workplace-training
https://www.lifelineadelaide.org/workplace-training/calendar
https://www.lifelineadelaide.org/workplace-training/calendar
https://www.lifelineadelaide.org/workplace-training/calendar
https://www.lifelineadelaide.org/workplace-training/calendar
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Provider: Practice Institute Australia 

RESTORATIVE PRACTICES TRAINING 

When: 2026 dates to be advised Where: 
Time: 9:00am-4:30pm  Cost: $ 
Using a Restorative Practice framework allows the practitioner to create the conditions for others to: 

• Make sense and meaning of where they are at and how they got there 

• Work out what matters and what’s important 

• What needs to change and what their role in that change is 

• How to build and sustain healthy relationships 
Positive outcomes include: 

• A decrease in bullying and violence  

• Reduced recidivism in juvenile and criminal justice 

• Enhanced family engagement in social services 
https://www.restorativejourneys.com.au/restorative-practice-training   

 

APPLIED SUICIDE INTERVENTION SKILLS TRAINING - ASIST 

When: 15-16 July 2026 (2 days) Where: Kaurna Country / Adelaide 
Time: 9:00am-4:30pm  Cost: free for NIAA funded workers 

In ASIST, people learn to apply a suicide intervention model. It helps caregivers recognise when someone 
may be at risk of suicide. It then explores how to connect with them in ways that understand and clarify that 
risk, increase their immediate safety and link them with further help. Over 80,000 people in Australia have 
attended ASIST which is available in all states and territories. 

Virtually anyone age 16 or older, regardless of prior experience or training, can become an ASIST-trained 
caregiver. Developed in 1983 and regularly updated to reflect improvements in knowledge and practice, 
ASIST is the world’s leading suicide intervention workshop. During the two-day interactive session, 
participants learn to intervene and help prevent the immediate risk of suicide. Over 1,000,000 people have 
taken the workshop, and studies have proven that the ASIST method helps reduce suicidal feelings for those 

at risk. Learn more about ASIST here.  Contact wsu@nunku.org.au for more details.  

https://www.restorativejourneys.com.au/restorative-practice-training
https://www.restorativejourneys.com.au/restorative-practice-training
https://www.restorativejourneys.com.au/suicide-prevention
https://www.restorativejourneys.com.au/suicide-prevention
https://www.livingworks.com.au/programs/asist/
mailto:wsu@nunku.org.au
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Cultural Safety / Cultural Competency 

 

Provider: AIATSIS 

CORE CULTURAL LEARNING 

When: ongoing Where: Online 
Time: self paced  Cost:  
Core is an innovative online course developed to strengthen your organisation’s cultural capability. It's 

designed to be informative, interactive and to create a greater awareness of the vast history and cultural 

heritage of Aboriginal and Torres Strait Islander peoples.  

• 10 interactive modules; 

• A foundational framework for individual learning as well as a basis for collective learning; 

• Learning activities that allow for critical self-reflection; 

• Encourages participants to undertake further study and activities — additional reading, links and other 
resources are embedded throughout the course; 

• Promotes dialogue between participants and their supervisors; and 

• Contributes to cultural safety in workplaces. 

 

Provider: Arraru Yakka   

 

CULTURAL CAPABILITY TRAINING LEARNING 

When: ongoing Where: at your workplace 
Time: 9:00am – 3:00pm  Cost: POA 
  

https://aiatsis.gov.au/about/what-we-do/core-cultural-learning
https://www.arraruyakka.com/blank
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Provider: Australian Indigenous Doctors Association (AIDA) 

 

CORE CULTURAL LEARNING 

When: ongoing WHERE: Online 
Time: 9:00am – 5:00pm  Cost: $225 
 
AIDA’s Cultural Safety Training, Aboriginal and Torres Strait Islander Health in Clinical Practice (ATSIHiCP), is 
clinically focused and designed to assist medical practitioners integrate cultural safety into their practices. 
ATSIHiCP equips Registrars and Fellows with the knowledge, skills and attitudes needed to integrate 
Aboriginal and Torres Strait Islander holistic health and cultural safety into everyday clinical practice.  
Developed and delivered by Aboriginal and Torres Strait Islander doctors, our program is enhanced by the 
unique insights of AIDA doctor members and a range of clinical case studies that have been experienced 
first-hand by Aboriginal and Torres Strait Islander doctors. 
The program aims to inspire participants to change their own clinical practice and become an agent for 
change for others.  
Please contact the Australian Indigenous Doctors’ Association at culturalsafety@aida.org.au or 1800 190 
498 for more information, pricing options and to register your interest. 
https://aida.org.au/cultural-safety-program/what-is-cultural-safety/ 
 
 

CULTURAL AWARENESS – AN INTRODUCTION TO CULTURAL SAFETY 

When: ongoing Where: Online 
Time: self paced  Cost: $225 
 

This self paced training has been developed by Aboriginal and Torres Strait Islander doctors, and includes 

content on cultural awareness, the historical context to health realities, and application to health practice.  

The training is designed for a broad audience including doctors, nurses, healthcare workers, students, 

government organisations and universities. 

https://aida.org.au/cultural-safety-program/cultural-awareness-foundations-of-cultural-safety/ 

 

Provider: Bookabee Australia 

 
When: ongoing Where: at your workplace 
Time: full and half day workshops  Cost: contact provider 
 
Developing a culturally sensitive and respectful workplace is important for achieving genuine cultural 
appreciation and Reconciliation. Cultural sensitivity and mutually respectful workplaces go hand in hand. 
Many people profess to deliver training in cultural awareness, but a rare few can deliver it in a manner that 
promotes personal growth, change, a commitment to Reconciliation. 

Our Consultancy Services, Cultural Awareness, and Sensitivity  & Training are designed to give insight into 
Aboriginal Australian’s history and culture.  

It enhances and inspires participants’ knowledge and skills, and promotes opportunities to examine their 
personal values and attitudes, and challenges them to promote a better understanding of Aboriginal 
Australia. 

Viewing Australia through the eyes of a “First Australian” provides a new dimension of experience and 
understanding. Our Aboriginal cultural experiences provide participants with a unique and culturally rich 
opportunity to interact with proud Aboriginal people in sensitive and genuine ways. Ask questions and join 
in on thought-provoking and engaging activities with Haydyn as he shares his life experiences.  

https://aida.org.au/cultural-safety-program/what-is-cultural-safety/
mailto:culturalsafety@aida.org.au
https://aida.org.au/cultural-safety-program/what-is-cultural-safety/
https://aida.org.au/cultural-safety-program/cultural-awareness-foundations-of-cultural-safety/
https://aida.org.au/cultural-safety-program/cultural-awareness-foundations-of-cultural-safety/
https://www.bookabee.com.au/consultancy
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Sessions are diverse and interactive and can be tailored to the individual needs of your workplace. 

https://bookabee.com.au/welcome/home/consulting/  
 
 

Provider: Indigenous Psychological Services 

 
Dr Tracy Westerman AM is a proud Nyamal woman from the Pilbara region of Western Australia and long 
been considered a critical thought leader in Aboriginal mental health, suicide prevention and cultural 
competency. In 2003, she became the first Aboriginal person to complete a combined Masters & PhD in 
Clinical Psychology. She holds a Post Graduate Diploma in Psychology, a master’s degree in clinical 
psychology and Doctor of Philosophy (Clinical Psychology).  
 

BEYOND CULTURAL COMPETENCY TO BEHAVIOUR CHANGE 

When: check website for upcoming dates Where: online 
Time: 9:00 – 5:00  Cost: $4,000 
Cultural Competency for Supervisors of Aboriginal People 
Indigenous Psychological Services (IPS) has been at the forefront of research, development and delivery of 
cultural competency intervention programs CCIPs since 1998. 

Participants complete a unique assessment tool the General Cultural Competency Profile GCCP to gauge 
their cultural competencies at training commencement. The GCCP provides a personal feedback report 
which allows them to continually improve their skills. This training has evidence of improving the cultural 
competencies of participants at training conclusion. 

• understand cultural competence and achieve focused, sustained shifts in core areas 

• Understand racial bias and develop the skills associated with cultural empathy 

• Increasing knowledge of Aboriginal health, history, government policies & culture & how this links with 
cultural competence 

• Managing the Retention of Aboriginal people in the workplace. 

• Supervision and Leadership models –culturally adapted to suit Aboriginal employees 

• Cultural Learning Style and Culturally Competent Organisations  

https://indigenouspsychservices.com.au/shop/   

https://bookabee.com.au/welcome/home/consulting/
https://indigenouspsychservices.com.au/workshops/intensive-course-beyond-cultural-competency-to-behaviour-change-2026/
https://indigenouspsychservices.com.au/shop/
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Provider: KWY Aboriginal Services 

 

CULTURAL UNDERSTANDING FOR BETTER ENGAGEMENT (CUBE) 
One-day training 

 
This training will create conversation for positive change and outcomes regarding Aboriginal engagement, 
participation and insight into Aboriginal culture. Participants will be provided with a better understanding of 
engagement strategies and pathways. We will cover the history of modern Australia, offer a range of 
communication techniques and highlight ways to increase engagement with the community and clients. You 
will be empowered with skills and knowledge to better recognise and understand areas in Aboriginal culture 
that may have an effect on participation rates and outcomes for Aboriginal specific programs. 
 
The training offers the opportunity for participants to: 

• Increase participants own cultural understandings 

• Discuss strategies for the implementation of their new learnings 

• How these learnings may be embedded into service delivery 

• Improved relationships between Aboriginal staff/volunteers and community 

• Awareness and a greater understanding of organisational cultural competency 

For corporate bookings please contact Training@kwy.org.au  
 
 
 

TRAUMA INFORMED CULTURALLY RESPONSIVE  
Two-day training 
 
KWY's Trauma healing training will assist you in building your capacity to work in trauma-informed, and 
culturally responsive ways with Aboriginal and Torres Strait Islander people. We will be exploring trauma-
informed and culturally responsive practice and how these approaches are applied together. 
 
Participants who complete this training will : 

• Gain an understanding of the guiding principles of culturally responsive practice and how this could 
be applied in your daily work 

• Have a greater understanding of the guiding principles of trauma-informed/responsive practice and 
how this could be applied in culturally responsive ways in your roles. 

• Having direct opportunities to explore what it looks likes in action and developing practical steps to 
utilise in your workplaces. 

• Exploring our brain and the impact of stress 

• Exploring intergenerational trauma and what is needed to respond. 

For corporate bookings please contact Training@kwy.org.au  
 
 
  

mailto:training@kwy.org.au
mailto:training@kwy.org.au
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Provider: National Indigenous Network Initiative (NINI) 

NINI is a new Aboriginal Community Controlled Organisation (ACCO) in South Australia which specialises in 

empowering one’s life through developing social and emotional wellbeing skills.  Utilising Narrative Therapy 

concepts and other counselling approaches individually tailored, their service delivery practices ensure a 

culturally safe and person-centred experience. 

 

NINI provides cultural supervision and reflective practice to professionals and practitioners working with 

Aboriginal and Torres Strait Islander peoples. 

 

https://www.nini.au/ 

  

https://www.nini.au/services/
https://www.nini.au/
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Family and Domestic Violence Training 

 

Provider: Avert Family Violence 
 

AVERT FAMILY VIOLENCE FUNDAMENTALS 
When: self-paced Where: Online 
Time: 5 topics – 30 mins per topic  Cost: $30 

This short course provides an introductory understanding of the historical and legal contexts of family 
and domestic violence (FDV). 

The content includes readings, videos and reflective activities. Explore sector definitions, relationship 
dynamics, prevalence, impacts on victims and service responses. 

 

Screening and Safety Planning 

When: self-paced Where: Online 
Time: 5 topics – 30 mins per topic  Cost: $65 

 

The AVERT Family Violence Screening & Safety Planning course introduces universal holistic screening as the 

first and critical step in developing effective responses to family violence.  Based on current research and 

professional expertise, the course provides skills to detect risks early and safety plan effectively. 

Learners will gain knowledge about: 

• The Family DOORS (Detection of Overall Risk Screen) framework 

• Universal screening practices 

• Thresholds of risk 

• Safety planning. 
 

RESPONDING TO PERPETRATORS OF FAMILY VIOLENCE 

When: self-paced Where: Online 
Time: 5 topics – 30 mins per topic  Cost: $65 

 

The ‘Responding to Perpetrators of Family Violence’ course offers: 

• Knowledge about perpetrators, drawn from current research and professional expertise 

• An overview of the principles underpinning effective responses, including an exploration of ideas 
about respect, culture, accountability and gender 

• A practical framework from which to respond to the societal, community and individual levels 

• Specific strategies for engaging and responding, including the use of the Family DOORS screening 
tools. 
 

 

https://www.socialrelations.edu.au/short-courses/avert-family-violence-fundamentals/
https://www.socialrelations.edu.au/short-courses/avert-family-violence-screening-safety-planning/
https://www.socialrelations.edu.au/short-courses/avert-family-violence-responding-to-perpetrators-of-family-violence/
https://familydoors.com/
https://familydoors.com/
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Provider: KWY Aboriginal Services 

 

RECOGNISING AND RESPONDING TO DOMESTIC, ABORIGINAL & FAMILY VIOLENCE 
This training provides participants with the knowledge and skills to recognise and understand the indicators 
of serious risk of domestic and family violence. The training provides specific information on working with 
families experiencing domestic, Aboriginal family and sexual violence. This training also provides the worker 
with practical strategies for responding to domestic and family violence within the context of your agency. 
The program also provides you with strategies and how to embed these strategies into your everyday 
practice. The program will focus on the importance of how to respond in ways that support the client’s 
needs, particularly their need for safety. 

 
The training will cover: 

• How we define domestic and Aboriginal family and sexual violence 

• What workplaces can do to support employees experiencing domestic and family violence 

• How to tell if someone is in an abusive relationship 

• The causes of Aboriginal family violence 

• Guiding principles working with Aboriginal clients 

• Culturally sensitive safety planning 

• Case planning 

• Aboriginal whole-of-life view of health 
For groups booking, please contact Training@kwy.org.au  

 
 

PRINCIPLES FOR WORKING WITH MEN WHO USE GENDERED VIOLENCE 
You’ll be provided with theoretical and practised base expertise for working safely and ethically with men 
who use gendered violence, power and control. You will learn to respond to the needs of women and 
children affected by violence. Improving your professional practice by incorporating these principles into 
your work with men. 
 
Topics include but are not limited to: 

• Understanding male domestic and Aboriginal family violence 

• Appropriate community responses to male domestic and Aboriginal family violence 

• Appropriate ways of working with men for a change 

• Key principles that underpin working with men 

• Key elements of working with men who use violence 

• Philosophy and principles for working with male violence in the family 

• For groups booking, please contact Training@kwy.org.au  
  

https://www.kwy.org.au/cultural-services/training
mailto:Training@kwy.org.au
https://www.kwy.org.au/cultural-services/training
mailto:Training@kwy.org.au


 

1 July 2026 Page 43 of 73 

Provider: Lifeline Adelaide 

2 HOUR DV AWARE 

When: check website for upcoming dates Where: Kaurna Country / Adelaide  
Time: 9:00am-11:00pm  Cost: $125 

This 2-hour workshop provides an introduction to understanding domestic and family violence. 

Participants gain an understanding of the initial signs of domestic and family violence, learn how to respond 
appropriately and where to refer colleagues, friends, and family members if necessary. 

This awareness session lays the foundation to understanding and responding to domestic and family 
violence issues. 
 
What you’ll learn - This training will help you: 

• To identify the different signs and forms of abuse that constitute domestic and family violence 

• To familiarise yourself with the cycle of violence and Duluth wheels – power and control, equality, 
and empowerment 

• To reflect on and share what you can do if you know someone who is experiencing domestic and 
family violence 

You will also receive tools and references for domestic and family violence support and referral. 

  

Provider: Women’s Information Services (WIS) 

 

FAMILY COURT SUPPORT AT WIS 

When: Ongoing subject to volunteer availability Where: Kaurna Land / Adelaide 
Time:  Cost: free 
 
Confidential support for women attending the Federal Circuit and Family Court in Adelaide. We also 
provide support if you have an online hearing, mediation, or family conference. 
 
For more information or to book your family court support please contact the Women’s Information 
Service on Ph. 8303 0590 

 
  

https://www.lifelineadelaide.org/workplace-training/calendar
https://www.lifelineadelaide.org/workplace-training/calendar
https://officeforwomen.sa.gov.au/womens-information-service
https://officeforwomen.sa.gov.au/womens-information-service/our-services
tel:+61883030590
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WOMEN’S DOMESTIC VIOLENCE COURT ASSISTANCE SERVICE 

When: Ongoing  Where: Kaurna Land / Adelaide 
Time:  Cost: free 
Specialist legal service for women affected by domestic and family violence, includes assistance with 
intervention orders and ending tenancy agreements.  Women’s Domestic Violence Court Assistance 
Service (WDVCAS) phone 1800 246 642 
 

 

Provider: Women’s Legal Services SA 

 

WOMEN’S LEGAL SERVICES SA – INDIGO PROGRAM 

When: Ongoing  
Where: Southern Metro, Victor Harbor and Kangaroo Island 
Providing an integrated legal and support response to women fleeing domestic / family violence who live 

or work in the southern metropolitan, Victor harbor and Kangaroo Island regions. Phone 8384 2427  

 

Provider: Women’s Safety Services SA 

 

DOMESTIC AND FAMILY VIOLENCE: RISK MANAGEMENT 

When: 9-10 September 2026 Where: Kaurna Country / Adelaide 
Time: 10 learning hours (over 2 days) Cost: from $300 

 
An advanced two-day course in conducting risk assessments, planning for safety and meeting 

obligations under the Family Safety Framework. 

Take your professional practice to the next level with our risk assessment and safety management 

course, designed for experienced practitioners who provide support to adult victim-survivors of 

domestic and family violence. 

 

This in-depth course will assist you to: 

• Understand the purpose of assessing for risk in domestic and family violence 

• Identify factors that indicate risk of serious harm or death in domestic and family violence 

• Understand South Australia’s multi-agency response to risk – Family Safety Framework 

• Engage people in conversations to assess risk 

• Conduct a risk assessment 

• Make a referral to Family Safety Meeting 

• Respond to risks through safety management strategies 

• Understand key principles to document risks and safety. 

  

https://officeforwomen.sa.gov.au/womens-information-service/our-services
https://www.wlssa.org.au/copy-of-the-womens-specialist-progr
https://womenssafetyservices.com.au/domestic-and-family-violence-risk-management/
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DOMESTIC AND FAMILY VIOLENCE: SAFETY MANAGEMENT 

When: regular dates throughout the year 
Where: Metro and regional 

 

This Workshop will cover:  

• Key principles of safety management 

• Key features of trauma-informed practice 

• Key considerations in creating safety plans with victim-survivors 

• Referral options and processes for specialist domestic and family violence support 

• Key principles and practices when documenting risk management 

 

Metro workshops: Half day sessions (12:30 pm - 5:00 pm) are available for each workshop. 

Practitioners are encouraged to attend both workshops. Venue location provided upon 

registration (central location) 
 

   

Register here for a metro workshop  

 

 

 

Regional workshops: Both sessions will be combined in a full day workshop (9:30 am - 5:00 

pm). Venue location for each regional session provided upon registration.  
 

 

Register here for a regional workshop  

 

 

THE ABORIGINAL & TORRES STRAIT ISLANDER WOMEN’S PROGRAM 

The program recognises that Aboriginal and Torres Strait Islander women face multiple barriers in accessing 

services, let alone the legal system.  

  

The Aboriginal and Torres Strait Islander program aims to work towards the removal of these barriers, by 

working alongside Aboriginal & Torres Strait Islander women to support them in engaging in a meaningful 

and empowering way with the legal system. 

 

The Aboriginal and Torres Strait Islander Women’s Project also provides legal education to women and the 

community, in relation to legal matters affecting them.  
  

https://www.eventbrite.com/cc/family-safety-framework-metro-sessions-2373899?aff=odeimcmailchimp&mc_cid=2007cb1fa3&mc_eid=UNIQID
https://turkindi.us16.list-manage.com/track/click?u=9c1591694438c1cad93c313da&id=83ac6b88e1&e=7eccc129a5
https://turkindi.us16.list-manage.com/track/click?u=9c1591694438c1cad93c313da&id=f5219ba7c6&e=7eccc129a5
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Provider: Working Women’s Centre SA Inc (WWC) 

The Working Women’s centre offers a variety of workplace and community organisation training 

programs shaped by research and examples of best practice. The WWC also provides legal support, 

advocacy and education to protect women and vulnerable workers on gendered workplace issues.  

 

PREVENTING AND ADDRESSING SEXUAL HARASSMENT 

When: upon negotiation Where: in your workplace 
Time: 4 hours Cost: $2,800 

This training is for organisation that would like to increase knowledge of what sexual harassment in the 

workplace is according to current legislation.  You will learn practical strategies to prevent sexual 

harassment at work and how to create a positive workplace culture, free from inappropriate behaviours. 

What we will cover 

• Defining workplace sexual harassment and its impacts, with clear examples 

• Understanding legal obligations, including the Positive Duty to prevent harassment 

• Understanding the structural and cultural causes of sexual harassment 

• Practical strategies for bystanders 

• What to do if you experience harassment or receive a disclosure 

 

 

RECOGNISE AND RESPOND TO DOMESTIC AND FAMILY VIOLENCE IN THE WORKPLACE 

When: upon negotiation Where: in person or virtual 
Time: 4 hours   Cost: $2,800 

Our training is a comprehensive approach to understanding Domestic and Family Violence as a workplace 

issue. The training provides further opportunity for practical skills development and engagement strategies 

that build on existing knowledge. 

What we will cover 

• Defining workplace sexual harassment and its impacts, with clear examples 

• Understanding legal obligations, including the Positive Duty to prevent harassment 

• Understanding the structural and cultural causes of sexual harassment 

• Practical strategies for bystanders 

• What to do if you experience harassment or receive a disclosure 

 

Workplace Training - Working Women's Centre | Working Women's Centre   

      

https://wwcsa.org.au/workplace-training/
https://wwcsa.org.au/workplace-training/
https://wwcsa.org.au/workplace-training/
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Management and Leadership 

 
 

Provider: Australian Institute of Management 
AIM runs a wide variety of short courses in all states and territories or online.  Below is a snapshot of 
some of their training but for more details of all of their courses log onto: 
https://www.aim.com.au/courses 

 

MANAGE PEOPLE EFFECTIVELY (3 DAYS) 

When:  6-8 July 2026 Where: Kaurna Country / Adelaide  
 12-14 October 2026 
 14-16 December 2026 
Time: 9:00am-4:30pm  Cost: $2,860 

 

People are your greatest asset, yet latest data from the AIM 2019 Leadership Survey shows 72% of 
employees have left a previous job role because of a poor leader or manager. The research is clear; 
managers that have high emotional intelligence improve productivity, adapt to change more easily and 
have increased engagement in their teams. 

Upon completion of this course, you’ll be able to: 

• Use emotional intelligence to improve self-awareness, self-management, social awareness and 
relationship management 

• Develop trust and confidence while managing the development and maintenance of networks and 
relationships within your organisation 

• Communicate with influence by providing meaningful feedback, resolving conflicts and addressing 
workplace difficulties 

• Effectively manage a diverse workforce 

https://www.aim.com.au/leadership-strategy/courses/manage-people-effectively 

 

  

https://www.aim.com.au/courses
https://www.aim.com.au/leadership-strategy/courses/manage-people-effectively
https://www.aim.com.au/leadership-strategy/courses/manage-people-effectively
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Provider: SA Business Chamber 
 

SELF-LEADERSHIP (1/2 DAY) 

When: ongoing Where: Online      
Time: 1 hour  Cost: $40-  
 

Self-leadership puts together taking responsibility for our outcomes, setting direction for our 
lives and having tools to manage priorities. Self -leaders work at all levels of an organisation. 
They are front-line workers in every possible role, middle managers, and CEOs.  

Self-leadership requires a commitment from individuals to decide what they want from life and 
to do what’s necessary to get the results they want. This module will help participants 
internalise the four pillars of self-leadership and to make meaningful, empowered choices, 
while taking action to get where they want to go.  

 

BUILDING SELF ESTEEM AND ASSERTIVENESS SKILLS 

When: ongoing Where: Online      
Time: 1 hour   Cost: 40- 
A healthy self-esteem is essential for growth and achieving success. Of all the judgments you make in life, 
none is as important as the one you make about yourself. 
Without some measure of self-worth, life can be difficult. 
In this module, you will discover some techniques that can dramatically change how you feel about 
yourself, and how you approach the world to get the things that you want. 
 
https://sabusinesschamber.com.au/short-courses/building-self-esteem-and-assertiveness-skills-training-course  

 

From Boss to Leader Training 

When: ongoing Where: Online      
Time: 1 hour  Cost: 40- 
 
Almost everyone has had at least one bad boss in their working career. You do not want to be the bad 

boss in your work environment — the one who is the reason for good people to leave the company. 

You want to be the type of manager that employees go the extra mile for. You want to nurture and 

inspire your team, giving them the confidence to do their jobs well. You want to provide guidance and 

motivation, while showing integrity and modelling the behaviours you want to see in your team. You 

want to be a leader. 

This module will arm you with tips and general information that you may need to enhance your skills and 

transform from a boss to a leader.   

https://sabusinesschamber.com.au/short-courses/self-leadership-training-course
https://sabusinesschamber.com.au/short-courses/building-self-esteem-and-assertiveness-skills-training-course
https://sabusinesschamber.com.au/short-courses/building-self-esteem-and-assertiveness-skills-training-course
https://sabusinesschamber.com.au/short-courses/from-boss-to-leader-training-course
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Provider: University of Adelaide 
 

FROM TEAM MEMBER TO TEAM LEADER 

When: Check website for dates in 2026 Where: Kaurna Country   
Time: 9:00am-4:30pm  Cost: $850 

Helping new and aspiring team leaders to successfully navigate the transition from co-worker to high 
performing leader. 

• Explore strategies to cope creatively with change in yourself and others. 

• Learn the six leadership styles most useful for team leadership. 

• Practice how to be flexible and use an appropriate leadership style. 

• Identify ways to communicate effectively as a team leader. 

• Discover your dominant conflict management mode at work. 

• Reflect on and understand current team management focus. 
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2531&master_version=1&course_area=OPF&course_number=114

&course_subtitle=00 

 

LEADERSHIP AND MANAGEMENT ESSENTIALS 

When: Check website for dates in 2026 Where: Kaurna Country   
Time: 9:00am-4:30pm  Cost: $1,850 

Meet increased demands for productivity and output with fresh ideas and smart leadership and 
management solutions. 

• Get clear on your leadership approach. 

• Develop your team to peak performance. 

• Conduct your hardest leadership conversations with confidence. 

• Think through your strategy to create clarity for you and those you lead. 
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2544&master_version=1&cours
e_area=OPF&course_number=127&course_subtitle=00 

 

LEADING AND MANAGING PEOPLE  

When: Coming in 2026 Where: Kaurna Country   
Time: 8:45am-4:30pm  Cost: $1,850 

Learn how to successfully motivate people to perform at their best and achieve desired organisational 
outcomes. 

• Learn how to successfully motivate people to perform at their best  

• Understand the difference between leadership and management. 

• Learn how your style impacts the people around you -  

• Improve your knowledge skills to change your style to influence others. 

• Explore motivation and values and how they influence individuals. 
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2598&master_version=1&course_area=O

PF&course_number=156&course_subtitle=00#how-will-i-benefit  

https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2531&master_version=1&course_area=OPF&course_number=114&course_subtitle=00
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2531&master_version=1&course_area=OPF&course_number=114&course_subtitle=00
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2531&master_version=1&course_area=OPF&course_number=114&course_subtitle=00
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2544&master_version=1&course_area=OPF&course_number=127&course_subtitle=00
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2544&master_version=1&course_area=OPF&course_number=127&course_subtitle=00
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2544&master_version=1&course_area=OPF&course_number=127&course_subtitle=00
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2598&master_version=1&course_area=OPF&course_number=156&course_subtitle=00
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2598&master_version=1&course_area=OPF&course_number=156&course_subtitle=00#how-will-i-benefit
https://pace.adelaide.edu.au/pace/CourseListing.aspx?master_id=2598&master_version=1&course_area=OPF&course_number=156&course_subtitle=00#how-will-i-benefit
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Mental health 

 
 

Provider: Aboriginal Medical Service Education 24/7 

AMSED 24/7 is the only exclusive provider of online CPD and Learning Management System solutions to 

Aboriginal organisations in the country. We have been providing the best in online learning solutions for 

more than 10 years, setting the benchmark for the highest quality standards.  Covering the Ins and Outs of 

Aboriginal Primary Health Care Modules include 

Bipolar Disorder – background and diagnosis 

www.amsed.com.au/modules/bipolar-disorder-background-and-diagnosis-adults-1-of-3 

 

• BIPOLAR DISORDER – PRIMARY HEALTH MANAGEMENT 
www.amsed.com.au/modules/bipolar-disorder-primary-health-management-adults-2-of-3 

• BIPOLAR DISORDERS IN ADULTS: PHARMACOLOGICAL TREATMENT 
www.amsed.com.au/modules/bipolar-disorders-in-adults-pharmacological-treatment-adults-3-of-3 

• DEPRESSION: TREATMENT AND MANAGEMENT 

www.amsed.com.au/modules/depression-treatment-and-management 

• SUICIDE RISK ASSESSMENT 
https://www.amsed.com.au/modules/suicide-risk-assessment 

 

Provider: Australian Childhood Foundation 

UNDERSTANDING THE NEUROBIOLOGY OF COMPLEX TRAUMA 

When: 18-19 August 2026 Where: online   
26-28 October 2026 

Time: 10:00am – 2:00pm Cost: $395 
 

 

This workshop provides a foundational understanding of complex developmental trauma and the 
application of this knowledge framework to work across multiple contexts supporting infants, children, 
young people, and families.   

Abuse related trauma has a significant impact on the developing brain. It can result in children experiencing 
significant difficulties regulating their emotions, adapting their behaviour and being attuned to social 
exchanges. This can lead to a fundamental challenge for children to experience safety and engage in 
relational exchanges that support them.  Integrating systems of protection, care, and therapeutic 

http://www.amsed.com.au/modules/bipolar-disorder-background-and-diagnosis-adults-1-of-3
http://www.amsed.com.au/modules/bipolar-disorder-primary-health-management-adults-2-of-3
http://www.amsed.com.au/modules/bipolar-disorders-in-adults-pharmacological-treatment-adults-3-of-3
http://www.amsed.com.au/modules/depression-treatment-and-management
https://www.amsed.com.au/modules/suicide-risk-assessment
https://learn.childhood.org.au/training/understanding-the-neurobiology-of-complex-trauma/
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intervention provide traumatised children with safety, predictability and the platform for changing their 
developmental trajectory. 

The workshop explores the implications for framing trauma informed practice and provides specific and 
practical strategies for promoting recovery for children and young people who have experienced relationally 
based trauma. 

It integrates insights from the major trauma theorists, researchers and practitioners into an effective 
framework that will deepen participant knowledge, confidence, and skills. 

https://professionals.childhood.org.au/course/understanding-the-neurobiology-of-complex-trauma/ 

 

Provider: Australian Psychological Society 

 

POLYVAGAL THEORY AND IT’S APPLICATION TO THERAPY 

When: self paced on demand Where: online  
Time: 3 hours self paced Cost: $150 
 
The Polyvagal Theory, developed by Dr Porges, has been embraced by trauma therapists worldwide. The 
theory is ground-breaking, in that it provides a biobehavioural explanation for fight, flight and freeze or 
dissociation. It provides a framework connecting physiological state to psychology and behaviour and 
reframes behaviours as adaptive, survival-driven responses based on individual perceptions of threat or 
safety.  
 
The activity of the autonomic nervous is central to daily life, it not only provides the lens of how we perceive 
and interact in the world but regulates important internal homeostatic functions important for physiological 
health and wellbeing.  
This two-webinar activity covers the Polyvagal Theory and its core organizing principles, neuroception, 
defensive bias, hierarchical autonomic response system, portals to improving the perception of safety, and 
co-regulation, provide a revolutionary bio-behavioural framework for working with clients. 
 

Provider: Black Dog Institute 

 

The Aboriginal and Torres Strait Islander Lived Experience Centre elevates the voices of First Nations 

people and shares their stories to co-design, inform, and deliver culturally safe mental health and suicide 

prevention initiatives.  Bringing you new webinars on helpful topics around including the voices of 

Aboriginal and Torres Strait Islander Lived Experience in mental health initiatives. 

https://www.blackdoginstitute.org.au/education-services/aboriginal-and-torres-strait-islander-network/ 

For an updated training calendar click on link below 

https://black-dog-institute.my.salesforce-sites.com/forms/bdi_EducationCourseLanding   

https://professionals.childhood.org.au/course/understanding-the-neurobiology-of-complex-trauma/
https://psychology.org.au/event/23316?view=true
https://www.blackdoginstitute.org.au/education-services/aboriginal-and-torres-strait-islander-network/
https://black-dog-institute.my.salesforce-sites.com/forms/bdi_EducationCourseLanding
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ADVANCED TRAINING IN SUICIDE PREVENTION – BLENDED LEARNING 

When:  Self directed learning Where: online  
Time: 6.5 hrs   Cost: Free 

This blended learning workshop aims to increase health professionals’ skill and confidence in taking a 

detailed suicide history and developing a collaborative management plan to increase the safety of people 

planning suicide. 

The workshop provides practical tools for health professionals managing the full spectrum of suicide risk 

presentations including the acute suicidal crisis, care after a suicide attempt and assisting families 

experiencing suicide bereavement. 

https://black-dog-institute.my.salesforce-

sites.com/forms/bdi_EducationMasterCourseIndividual?mstrCrsId=a1K1H000009QhlJUAS 

 

Provider: Blue Knot Foundation 

 MANAGING WELLBEING AND RECOGNISING VICARIOUS TRAUMA 

When: 15 July 2026 Where: online  
 27 July 2026 

14 August 2026 
21 September 2026 

Time: 9:00am-5:00pm  Cost: $310 

This practical training focuses on the implementation of all five trauma-informed principles and builds on 
the Foundations in Trauma Awareness. 
  

This program looks at practical skills to create a safe base to work from and to understand signs of potential 
trauma and apply the foundational knowledge of complex trauma to your work.  By participating in this 
training program, participants will: 

• Explore dimensions of safety and its applications 

• Discuss ways of introducing trauma sensitive conversations 

• Identify key skills needed to apply a trauma lens when working with our clients 
https://professionals.blueknot.org.au/professional-development-training/training-program-catalogue/45-

pub-trauma-awareness-in-practice/ 

 

Provider: Indigenous Psychological Services 

INDIGENOUS MENTAL HEALTH, COMPLEX RACIAL TRAUMA & ATTACHMENT 2026 
When: check website for training dates Where: live streaming online 
Time: 9:00am-4:30pm  Cost: $3,840 

 
Dr Tracy Westerman is a proud Njamal woman from the Pilbara. She is a recognised leader in Aboriginal 

mental health, cultural competence and suicide prevention achieving national and international recognition 

for her work. 

 

She has been an expert witness to many Parliamentary Enquires throughout Australia; developed unique 

tools enabling the identification of Aboriginal people at suicide and mental health risk and developed 

unique programs to ensure whole of community responses to these issues. 

  

https://black-dog-institute.my.salesforce-sites.com/forms/bdi_EducationMasterCourseIndividual?mstrCrsId=a1K1H000009QhlJUAS
https://black-dog-institute.my.salesforce-sites.com/forms/bdi_EducationMasterCourseIndividual?mstrCrsId=a1K1H000009QhlJUAS
https://black-dog-institute.my.salesforce-sites.com/forms/bdi_EducationMasterCourseIndividual?mstrCrsId=a1K1H000009QhlJUAS
https://professionals.blueknot.org.au/professional-development-training/training-programs/managing-wellbeing-and-recognising-vicarious-trauma/
https://professionals.blueknot.org.au/professional-development-training/training-program-catalogue/45-pub-trauma-awareness-in-practice/
https://professionals.blueknot.org.au/professional-development-training/training-program-catalogue/45-pub-trauma-awareness-in-practice/
https://indigenouspsychservices.com.au/product/indigenous-mental-health-complex-racial-trauma-attachment-2026/
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Provider: insight – centre for alcohol and other drug training 

 

PROFESSOR PAT DUDGEON - ABORIGINAL AND TORRES STRAIT ISLANDER SUICIDE 

PREVENTION 

When: ongoing Where: online webinar 
Time: self paced 1.5 hrs Cost: free 
 
The National Aboriginal and Torres Strait Islander Suicide Prevention Evaluation Project (ATSISPEP) at 

UWA were undertaken in response to appalling rates of suicide. ATSISPEP achieved the development of 

an evidence base for what works in Aboriginal and Torres Strait Islander suicide prevention and the 

development of a culturally appropriate evaluation framework. It identified Aboriginal and Torres Strait 

Islander community suicide prevention needs and that system-level change was required. As a result, the 

Centre of Best Aboriginal and Torres Strait Islander Suicide Prevention (CBPATSISP, UWA) was established 

to reduce the causes, prevalence and impact of suicide on Aboriginal and Torres Strait Islander 

individuals, their families and communities. CBPATSISP aims to identify best practice programs and 

services and research in Indigenous suicide prevention through an Indigenous ‘lens’ for Indigenous 

peoples. Also, to identify the need and facilitate innovative research, to translate best practice for 

practical application for stakeholders.  

https://insight.qld.edu.au/training/aboriginal-and-torres-strait-islander-suicide-prevention/detail 

 

Provider: Lifeline Adelaide 

 

APPLIED SUICIDE INTERVENTION SKILLS TRAINING - ASIST 

When: Check website for 2026 dates Where: Kaurna Country   
Time: 9:00am-5:00pm  Cost: $434 - $511 + GST 

Applied Suicide Intervention Skills Training - this workshop prepares participants to provide suicide-first 
aid. ASIST is an internationally recognised training program where participants learn how to identify 
people with thoughts of suicide, understand how beliefs and attitudes can affect suicide intervention and 
a practical guide to doing suicide interventions through the Pathways for Assisting Life (PAL) model. 

• Identify people who have thoughts of suicide. 

• Understand how beliefs and attitudes can affect suicide interventions. 

• Understand a person at risk’s story about suicide and recognise turning points 

• Conduct a safety assessment and develop a safe-for-now plan 

• Confirm the person at risk’s faith in the safe plan and their intent to follow it through.       

https://insight.qld.edu.au/training/aboriginal-and-torres-strait-islander-suicide-prevention/detail
https://insight.qld.edu.au/training/aboriginal-and-torres-strait-islander-suicide-prevention/detail
https://insight.qld.edu.au/training/aboriginal-and-torres-strait-islander-suicide-prevention/detail
https://www.lifelineadelaide.org/workplace-training/calendar
https://www.lifelineadelaide.org/workplace-training/calendar
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Provider: Mental Health Academy 

Founded in 2007, Mental health Academy (MHA) is a leading provider of online professional development 

(CPD) education for mental health professionals. 

Through our state-of-the-art learning platform, we connect you with global mental health experts and 

hundreds of hours of learning – all conveniently accessible online, 24/7. 

The mental health academy has a wide variety of short video courses 1-3 hours in duration that are presented 

by internationally renowned experts.   

https://www.mentalhealthacademy.com.au/catalogue 

These online courses are free for members - $349- per year 

Membership inclusions 

• Unrestricted access to over 450 CPD courses 

• 750+ hours of video and text learning, on-demand 

• Learn from 150+ leading mental health experts 

• Accrue CPD hours/OPD points 

• Online, 24/7 access – from anywhere 

• Personalised online classroom 

• Professional Certificates of Attainment 

• New programs released every month 

Provider: Rural and Remote Mental Health  

DEADLY THINKING AND DEADLY THINKING YOUTH 

When: Book a workshop Where: 
Time: as requested  Cost: $ POA 

 
Deadly thinking is a social and emotional well-being and suicide prevention workshop designed by 
Indigenous people to be delivered to remote communities. Deadly Thinking workshops encourage you to 
stay strong and connected to culture and country. Explore ways to promote social and emotional well-
being for you, your family and your mob. 
 
Deadly Thinking Youth workshops offer a safe and culturally appropriate environment for young people 
to yarn about their troubles and learn how to feel strong in body, mind, and spirit. 
https://rrmh.com.au/our-programs/deadly-thinking/ 

 

Provider: Sam Mitchell Training 

ABORIGINAL MENTAL HEALTH FIRST AID 

When Contact Sam Where: South Australia  
Time: 9:00am-4:00pm (2 days) Cost: $POA 
 
Sam is accredited to run Aboriginal Mental Health First Aid – he can come to your workplace and provide 
this two day training for your team 
Please email Sam at mailto:sammitchelltraining@outlook.com    

https://www.mentalhealthacademy.com.au/catalogue
https://rrmh.com.au/our-programs/deadly-thinking/
https://rrmh.com.au/our-programs/deadly-thinking/
https://www.mhfa.com.au/our-courses/adults-supporting-adults/aboriginal-and-torres-strait-islander-mental-health-first-aid/
mailto:sammitchelltraining@outlook.com
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Provider: SA Health - Mental Health Training 

The SA Mental Health Training Centre seeks to: 

• make the best use of current resources 

• provide a range of mechanisms to learn and share together 

• enhance current resources 

• innovate solutions to learning 

• strengthen inter-agency collaboration and learning 

 
    Cost: As above 

CWP SUICIDE AWARENESS FOR PROFESSIONALS 

When: Check online for 2026 dates Where: Online  
Time: 9:00am-12:00  Cost: $66 

 

TRAUMA INFORMED WAYS OF WORKING 

When: 1 September 2026 Where: Kaurna Country   
Time: 9:00pm-12:00pm  Cost: $66 
 

COGNITIVE BEHAVIOUR THERAPY – INTRODUCTION PART 1 

When: 17 September 2026 Where: Kaurna Country  
Time: 9:00am-12:00pm  Cost: $66 

 

COGNITIVE BEHAVIOUR THERAPY – INTRODUCTION PART 2 

When: 14 October 2026 Where: Kaurna Country  
Time: 9:00am-12:00pm  Cost: $66 
 

ABORIGINAL MENTAL HEALTH FIRST AID 

When: 10-11 August 2026 Where: Kaurna Country  
12-13 October 2026 

Time: 9:00am-4:00pm (2 days) Cost: $66 
 

Provider: TATRA (Allied Health Training) 

 

SUICIDE RISK ASSESSMENT 

When: self paced Where: Online  
Time: 6 learning hours  Cost: $265 
The workshop is intended for all frontline workers who come into contact with people who may be 

suicidal, including those who are experienced in this area. This includes the workforce of Mental Health 

Services, Mental Health Rehabilitation NGOs and other NGOs, NDIS, Community Health and Child 

Protection Services, Correctional Services, Housing and Employment services, Domestic Violence, Services 

for Homeless, Centrelink, Drug and Alcohol Services, Youth Services, General Practitioners and a wide 

range of other services.  

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/training+calendar+for+mental+health+courses
https://www.sahealth.sa.gov.au/wps/wcm/connect/Public%20Content/SA%20Health%20Internet/Clinical%20Resources/Clinical%20Programs%20and%20Practice%20Guidelines/Mental%20health/mental%20health%20training/Training%20schedule%20and%20registrations/Calendar/Training%20calendar%20for%20mental%20health%20courses
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/courses/trauma-informed+ways+of+working+workshop
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/courses/trauma-informed+ways+of+working+workshop
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/courses/cognitive+behaviour+therapy+cbt+introduction+part+1+and+part+2
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/courses/cognitive+behaviour+therapy+cbt+introduction+part+1+and+part+2
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/courses/cognitive+behaviour+therapy+cbt+introduction+part+1+and+part+2
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/courses/aboriginal+mental+health+first+aid
https://tatratraining.com.au/courses/suicide-risk-assessment/
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Networking Opportunities 

 

 

Networking plays an important role in both personal and professional development, offering new 

opportunities, collaborations, and insights.  

Networking can also help you better understand the needs of your community, so when it comes 

time to develop new projects and plans to support those around you, you can better pinpoint what 

will help them the most. 

Without building good networks long term sustainable change is less likely to occur. 
 

Onkaparinga Collaborative Approach (OCA) 

 

The Onkaparinga Collaborative Approach towards the prevention of Domestic and Family Violence in 

Onkaparinga. 

Meets monthly at the City of Onkaparinga council offices, Noarlunga centre. 

 

Provider: SANDAS 

 
AOD PEER NETWORK  
When: monthly meeting Where: Online 
Time: 10 – 11.30am 
The AOD Peer Network is an opportunity for Lived Experience/Peer workers in the Alcohol and Other Drug 
sector to come together to share information, provide support, network and learn. The network meets 
quarterly and meetings usually include lunch. 

If you are a Lived Experience/Peer worker in the SA AOD sector and want to know more about this network, 
contact Sam Raven on sam@sandas.org.au 

 
SA ALCOHOL AND OTHER DRUGS (AOD) COMMUNITY OF PRACTICE NETWORKING 
MEETING. 
When: monthly meeting Where: Online 
Time: 10 – 11.30am 

The Comorbidity Network Group focuses on connecting Alcohol and Other Drug Programs with the Mental 

Health sector with the aim of improving outcomes for clients with comorbidities and to share knowledge 

amongst organisations in these fields. Workers are invited from AOD, Mental Health and other relevant 

service organisations, and information is shared between workers at meetings that occur every six weeks. 

mailto:sam@sandas.org.au
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These meetings happen online using the Teams platform to keep the meeting more accessible for regional 

services and those for whom it may be difficult to travel to meetings. 

The meetings for the 2026 are scheduled for Thursday 7 Feb, Thursday 21st March and Thursday 1st May. 

Contact SANDAS for more information or to join the network. 
 
 

Turkindi Aboriginal Information Network of SA Inc 

 

Turkindi is an Aboriginal community-controlled information network supporting Aboriginal and Torres Strait 

Islander communities across South Australia. Turkindi shares opportunities, services, events, jobs, and sector 

updates, strengthening connection and communication across community and services. 

🔗  Website: https://www.turkindi.com.au 

📄  2026 Meeting Dates: Turkindi has planned meetings for 2026; details and agendas are released via PDF 

as dates are confirmed. 

https://turkindi-inc-of-

sa.mailchimpsites.com/storage/app/media/Documents/TURKINDI%20MEETING%20DATES%20-%20PLACE%2

02026.pdf 

Northern Nunga Network 

Northern Nunga Network is a community-led network bringing together Aboriginal and Torres Strait Islander 

workers, services, and organisations across northern Adelaide. It provides a culturally safe space to connect, 

share information, and strengthen collaboration to better support Aboriginal families and communities in the 

north. 

📧  To receive updates and monthly meeting information: NorthernNungaNetwork@gmail.com  

Joining Hands and Minds Network 

Joining Hands Network is a community-led Aboriginal network in the City of Onkaparinga  that brings 

Aboriginal workers, services, and organisations together to connect, share information, and strengthen 

collaboration. It offers a culturally safe space to yarn, stay informed about opportunities, and build stronger 

relationships across the sector. 

📧  To join or receive updates: JoiningHandsNetworkSA@gmail.com 

 

  

https://sandas.us3.list-manage.com/track/click?u=cfff0645b8087d9697ea0e281&id=814c366e6f&e=2a731d57ab
https://www.turkindi.com.au/
https://turkindi-inc-of-sa.mailchimpsites.com/storage/app/media/Documents/TURKINDI%20MEETING%20DATES%20-%20PLACE%202026.pdf
https://turkindi-inc-of-sa.mailchimpsites.com/storage/app/media/Documents/TURKINDI%20MEETING%20DATES%20-%20PLACE%202026.pdf
https://turkindi-inc-of-sa.mailchimpsites.com/storage/app/media/Documents/TURKINDI%20MEETING%20DATES%20-%20PLACE%202026.pdf
mailto:NorthernNungaNetwork@gmail.com
mailto:JoiningHandsNetworkSA@gmail.com
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Professional Membership 

 

Provider: Australian Association of Social Workers 

Membership of the AASW is available to applicants holding either: 

• An AASW approved social work qualification from an Australian tertiary institution; or 

• Qualifications from overseas that have been recognised by the AASW as comparable to an AASW 
approved social work qualification. 

When you join the AASW you’ll become part of an active and vibrant community of more than 17,000 social 
work professionals. As the profession’s peak body, the AASW is committed to maintaining high standards, 
ethical practice and ongoing professional development. 

As well as representing the profession through our government and community advocacy work, the AASW 
offers numerous member benefits to support you in your career. 

Fees:  Students approx. $55 per year 
Graduates $399 per year. 
Full Member $517 - $779 per year 

 

Provider: Australian Counselling Association (ACA) 

The Australian Counselling Association (ACA) is Australia's largest single registration body for Counsellors 

and Psychotherapists with over 11,000 members. ACA serves a crucial role in advocating and advancing the 

profession of counselling and psychotherapy. 

 The ACA is a self-regulating industry peak body and serves a crucial role in advocating and advancing the 

profession of Counselling and Psychotherapy. 

ACA Membership gives you access to the most comprehensive and cheapest insurance, broadest range of 

professional development events, full time support staff, national and local representation, and much more. 

The Australian Counselling Association (ACA) fulfils a critical role within the counselling/psychotherapy 

industry - as will involvement in the Association. 

https://www.theaca.net.au/becoming-a-member.php       

https://www.aasw.asn.au/membership/member-benefits/
https://www.theaca.net.au/becoming-a-member.php
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Provider: Australian Clinical Supervision Association (ACSA) 

The Australian Clinical Supervision Association (ACSA) is a small group of clinical supervisors with a 
big vision. 

Members of ACSA are professionals who love clinical supervision. Together, we form a strong, unified voice 
that advocates for excellent professional practice while supporting all those around us. We do so by hosting 
events, helping people network in their communities, recommending podcasts and literature, and generally 
helping everyone stay up-to-date on industry research. 

We always welcome new supervisors and believe in best practice for everyone.  
As a member, you will have opportunities to network with likeminded professionals across Australia and 
abroad. You do not need to be qualified in supervision to join us; anyone with an interest in supervision can 
become a member and contribute to our organisation. 

 

https://clinicalsupervision.org.au/membership/ 

 

 

Provider: Australian Indigenous Psychologists Association (AIPA) 

The Australian Indigenous Psychologists Association (AIPA) is committed to achieving equitable participation 
of Aboriginal and Torres Strait Islander people within the psychology profession in Australia. 

This includes being a national voice for Aboriginal and Torres Strait Islander psychologists; providing re 
presentation and support for Aboriginal and Torres Strait Islander psychologists and psychology students; 
and contributing leadership and expertise on issues related to social and emotional wellbeing and mental 
health of Aboriginal and Torres Strait Islander peoples. 
AIPA Aims to: 

• Operate as a representative body for Aboriginal and Torres Strait Islander psychologists in 
Australia. 

• Improve the social and emotional well-being and mental health of Aboriginal and Torres Strait 
Islander peoples by leading change required to deliver equitable, accessible, responsive and 
culturally sensitive psychological care which respects and promotes their cultural integrity. 

• Advocate for increasing the number of Indigenous psychologists in Australia, to reach population 
parity. Including by advocating for increasing the number of Indigenous entrants into university 
psychology programs. 

• Provide leadership on issues related to the social and emotional wellbeing and mental health of 
Aboriginal and Torres Strait Islander peoples. 

• Participate in and advocate for psychology in Australia to be responsive to Aboriginal and Torres 
Strait Islander cultures and to be grounded in holistic Indigenous perspectives and the 
determinants of social and emotional wellbeing. 

https://indigenouspsychology.com.au/
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• Support members to engage in research to generate improved policy and social and emotional 
wellbeing and mental health outcomes for Aboriginal and Torres Strait Islander peoples. 

Click here for details on membership. 
 

 

Provider: Aboriginal & Torres Strait Islander Health Practice Board  

The Aboriginal and Torres Strait Islander Health Practice Board of Australia works to ensure that 

Australia’s Aboriginal and Torres Strait Islander Health Practitioners are suitably trained, qualified and safe 

to practise. We support safe practice by publishing regulatory standards, codes, guidelines, updates and 

other resources for Aboriginal and Torres Strait Islander Health Practitioners, employers, students and the 

public. 

From 1 July 2012 Aboriginal and Torres Strait Islander health practitioners must be registered under the 
national registration and accreditation scheme with the Aboriginal and Torres Strait Islander Health Practice 
Board of Australia and meet the Board's Registration Standards, in order to practise in Australia. 

Your registration will be recognised in all the States and Territories of Australia. 

https://www.atsihealthpracticeboard.gov.au/Registration.aspx 

 

  

https://indigenouspsychology.com.au/join-aipa/
https://www.atsihealthpracticeboard.gov.au/Registration-Standards.aspx
https://www.atsihealthpracticeboard.gov.au/Registration.aspx
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Provider: Indigenous Allied Health Australia  

Indigenous Allied Health Australia (IAHA) is a national, member-based Aboriginal and Torres Strait Islander 
allied health organisation. IAHA leads sector workforce development and support, to improve the health 
and wellbeing of Aboriginal and Torres Strait Islander peoples. 

As the national peak organisation, IAHA holds culture as central to the health and wellbeing of Aboriginal 
and Torres Strait Islander peoples. 

IAHA welcomes Aboriginal and Torres Strait Islander allied health graduates and students as full members 
recognising and valuing, they view their lives through a unique cultural and professional lens. Our Associate 
Membership includes the broader Aboriginal and Torres Strait Islander workforce, who share this unique 
perspective, as well as non-Indigenous associate individuals and organisations who are passionate about 
improving Aboriginal and Torres Strait Islander health and wellbeing, sharing our vision and priorities. 

By becoming a member of IAHA, you can work with us to support and grow a culturally safe and responsive 
health system that values the contribution of the Aboriginal and Torres Strait Islander allied health 
workforce and our communities. 

IAHA Members can: 

• Grow professional networks and relationships nationally and internationally 

• Access culturally safe and responsive mentoring and training development opportunities 

• Participate and actively engage in professional development events including interprofessional 
education and learning 

• Have a voice at a national level in workforce development, policy and research 

• Access up to date information on Aboriginal and Torres Strait Islander health and wellbeing and 
allied health workforce activities, opportunities and issues 

• Participate in community events, careers expos and other projects to assist in promoting allied 
health careers. 

• Collectively lead IAHA into the future influencing change across the allied health sector and 
services.  

 

Provider: Psychotherapy and Counselling Federation of Australia (PACFA) 

The Psychotherapy and Counselling Federation of Australia (PACFA) is a leading national peak body for 

the counselling and psychotherapy profession. 

PACFA promotes the development and practice of counselling, psychotherapy and Indigenous Healing 

Practices, and respects and supports the diversity of approaches within the ‘talk therapies’ field. 

Our mission is to represent the counselling and psychotherapy profession to communities and government, 

and to develop the evidence base for counselling, psychotherapy and Indigenous Healing Practices for the 

benefit of Australians’ mental health. 
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https://www.pacfa.org.au/portal/Portal/Membership/Join.aspx?hkey=258aa085-1ebf-47c5-b1c9-

489462812a67 

 

 

  

https://www.pacfa.org.au/portal/Portal/Membership/Join.aspx?hkey=258aa085-1ebf-47c5-b1c9-489462812a67
https://www.pacfa.org.au/portal/Portal/Membership/Join.aspx?hkey=258aa085-1ebf-47c5-b1c9-489462812a67
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Self Care 

 

 
 

 

 

Provider: Gayaa Dhuwi 
 

 

Coping and caring for yourself our way 
 

Gayaa Dhuwi have produced a series of fact sheets aimed at providing Aboriginal and Torres Strait Islander 

people with tips on how to cope and stay healthy in stressful situations. 
 

 

 
 

 

 

https://360edge.com.au/event/the-art-of-wellbeing-understanding-preventing-and-managing-vicarious-trauma/
https://healthinfonet.ecu.edu.au/learn/health-topics/social-and-emotional-wellbeing/resources/48351/?title=Coping+and+caring+for+yourself+our+way&contenttypeid=1&contentid=48351_1
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Provider: 360 Edge 

 
PREVENTING VICARIOUS TRAUMA 
When: 20 July 2026 Location: Online 
  
Time: 9:00am – 1:00pm Cost: $320-$370 
 

This workshop covers all you need to know about potential reactions to distressing and stressful material at 
work. Take a half day out of your work to help build resilience by increasing your repertoire of prevention 
and self care strategies. 

Join Dr Richard Cash, our trauma expert, to understand the range of potential reactions to distressing, 
confronting or objectional material at work and learn about the different ways working with trauma 
survivors can affect you. 

You will learn how to recognise and differentiate a number of responses, including vicarious trauma, 
burnout, compassion fatigue, and moral injury. Develop best practice strategies for prevention and learn 
how to identify early warning signs, implement effective self care strategies and access further support. 

This workshop is for everyone who wishes to maintain their own resilient practice and for those who 
supervise and mentor others. 

Learning Outcomes: 

• Recognise the range of ways we can be affected by exposure to other people’s trauma at work 

• Recognise and understand the range of possible responses when dealing with distressing or 
objectionable material 

• Identify burnout, vicarious trauma and compassion fatigue as potential responses 

• Learn about the neuroscience of these responses 

• Understand the impacts of these responses on wellbeing and functioning 

• Learn effective best practice responses for prevention, self care and accessing recovery supports 
https://www.trybooking.com/events/landing/1308971?&track=website   

https://360edge.com.au/event/the-art-of-wellbeing-understanding-preventing-and-managing-vicarious-trauma/
https://www.trybooking.com/events/landing/1308971?&track=website
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Supervision 

Supervision is an essential safeguard for clients, a support for SEWB workers, and a process 
through which workers can develop their skill and competence. 

Regular, scheduled supervision provides SEWB workers with a space to raise concerns and discuss 
issues with an experienced practitioner. You can discuss clinical matters and casework in 
retrospect, helping to enhance your skills for future practice. 

Clinical Supervision has been known to bring the following benefits: 

• Reduced employee burnout. 

• Increased skills tailored to your needs. 

• Increased employee job satisfaction. 

• Increased confidence managing workplace dynamics and conflicts professionally. 

• Better work life balance and employee mental health 

• Reinforcement of workplace standards and evaluation of practices for increased efficiency    
  

 https://clinicalsupervision.org.au/how-effective-is-clinical-supervision/ 
 

A competent Counselling Supervisor should be able to conduct supervision sessions using various 
supervision interventions, provide effective evaluation and feedback to supervisee’s and 
addresses the ethical and legal considerations of supervision. 

Provider: Adelaide Narrative Therapy Collective 

Specialist narrative, post-structural, social constructionist ways of thinking about your work and practice. 
 
Zoom supervision is provided. Current supervisees are thinking about gender, trauma, first nations grief and 
identity, violence and identity. Zoom and in-person, counts to professional development. 
 
phone: 046 883 0881 
email: info@adelaidenarrative.com 
https://www.adelaidenarrative.com/ 

  

https://clinicalsupervision.org.au/how-effective-is-clinical-supervision/
mailto:info@adelaidenarrative.com
https://www.adelaidenarrative.com/
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Provider: Australian Association of Social Workers 

 
INTRODUCTION TO BEST PRACTICE FOR SUPERVISION (2 DAYS)  
When: check dates for 2026 Location: Online 
Time: 10:00am – 1:30pm Cost: $440 members, $733 non members 

This virtual workshop series will equip you with contemporary knowledge, tools and skills and set 
you on a clear path to building your confidence and competence as a supervisor. 
This virtual workshop series will equip you with contemporary knowledge, tools and skills and set 
you on a clear path to building your confidence and competence as a supervisor.  
https://www.aasw.asn.au/event/introduction-to-best-practice-for-supervision-february-2026/ 

 

ADVANCED SUPERVISION PROGRAM 

Program 1: virtual sessions running every Tues 10am – 12pm 

AASW’s Advanced Supervision Program is an 8-week evidence-based program with self-paced 

eLearning, online collaborative workshops, facilitator-led Masterclasses, and Coaching Circles. 

The Advanced Supervision Program is a 20-hour program with a combination of self-paced and 

facilitator-led sessions. 

Download – Advanced supervision brochure 

Don’t miss out – register your interest now! 

 

FACILITATING GROUP SUPERVISION WORKSHOP 
Program 2: Check brochure below for details 

This virtual workshop is designed to equip participants with the skills, knowledge and confidence 

to effectively facilitate group supervision. This program is run over 2 half days. 

Download – Facilitating group supervision brochure  

Don’t miss out – register your interest now! 
 

 

Provider: Australian Childhood Foundation 

TRAUMA INFORMED SUPERVISION 

When: 2 July 2026 Where: Online 
14 October 2026 

Time: 9:00am – 4:30pm  Cost: $110 
 

This workshop invites leaders, supervisors, and practitioners to explore how a trauma-informed 

lens can strengthen supervision and support staff wellbeing. Trauma-informed supervision 

recognises the dynamic relationship between trauma, the practitioner, the helping relationship, 

and the organisational context in which the work occurs. .   

https://my.aasw.asn.au/s/event-information?EventID=a2YRG000000IhJR2A0&_gl=1*1s2ng35*_gcl_au*MTk2NDc1MjU0NC4xNzYwMzM2Nzg0*_ga*MTU4MzQ1OTU4Mi4xNzQxOTIzOTQ1*_ga_9FT3TYT53G*czE3NjA0MjE2ODQkbzYkZzEkdDE3NjA0MjE3MDAkajQ0JGwwJGgw
https://www.aasw.asn.au/event/introduction-to-best-practice-for-supervision-february-2025/
https://url.au.m.mimecastprotect.com/s/rCxBCnx3JOCpOMBsNiYCJLeGR?domain=aasw-prod.s3.ap-southeast-2.amazonaws.com
https://url.au.m.mimecastprotect.com/s/FtvtCoV5JyfpqxWs6sgCpKS2r?domain=linkprotect.cudasvc.com
https://url.au.m.mimecastprotect.com/s/uUF3Cq738ZT60mwFru8CENhuV?domain=aasw-prod.s3.ap-southeast-2.amazonaws.com
https://url.au.m.mimecastprotect.com/s/FtvtCoV5JyfpqxWs6sgCpKS2r?domain=linkprotect.cudasvc.com
https://learn.childhood.org.au/training/trauma-informed-supervision/
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Provider: Clinical Supervision Services 

ACCREDITED SUPERVISOR COURSE (ACA PATHWAY) 

When: Check website for details  Location: face to face Melbourne 
Time: 9:30am-4:30pm  Cost: $950 - 1150 

 

=This course is suitable for health workers including nurses, social workers, counsellors, 
psychotherapists, occupational therapists, speech pathologists and other health workers such as 
those working in welfare and drug and alcohol services engaged in the provision of counselling 
and/or health services. Successful completion of this course provides participants with the Clinical 
Supervision Services Certificate of Attainment in Professional Supervision, allowing participants 
to apply to become an Accredited Supervisor with the Australian Counselling Association (ACA). 

 https://www.clinicalsupervisionservices.com.au/online-courses  

 

 

Provider: National Indigenous Network Initiative (NINI) 

NINI is a new Aboriginal Community Controlled Organisation (ACCO) in South Australia which 

specialises in empowering one’s life through developing social and emotional wellbeing skills.  

Utilising Narrative Therapy concepts and other counselling approaches individually tailored, their 

service delivery practices ensure a culturally safe and person-centred experience. 

 

NINI provides cultural supervision and reflective practice to professionals and practitioners 

working with Aboriginal and Torres Strait Islander peoples. 
https://www.nini.au/ 

 

  

https://www.clinicalsupervisionservices.com.au/online-courses
https://www.nini.au/
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Provider: Supervision Training Services 

CERTIFICATE OF PROFESSIONAL SUPERVISION 

When: Check online for dates in 2026 Location:  
Time: 9:30am-4:30pm  Cost: Check with STS 
 

== 

 Supervision Training Services offers the STEPPING UP Model of supervision training. 

This course meets the minimum specified criteria for the current ACA Supervision Training 

Standards (2015) and course entry requirements to the ACA College of Professional 

Supervisors.  

This training is recognised by PACFA, ACWA, Australian Society of Clinical Hypnotherapists 

and the Australian Hypnotherapists Association. 

 

ADVANCED SUPERVISORY SKILLS 

When:16 August 2026 Location:  Online 
Time: 9:30am-4:30pm  Cost: $300 
 

Participants will engage in a comprehensive exploration of best practices, ethical 

considerations, and innovative approaches within the field. The workshop emphasizes 

reflective practice, enabling supervisors to thoughtfully assess their strategies and 

responsibilities while navigating challenges in ethical and professional domains. 

 

Provider: 360 Edge 

SUPERSKILLS FOR SUPERVISORS 

When:6 August 2026 Location: Online 
Time: 9:30am-4:30pm  Cost: $450-$530 

Build your leadership skills and contribute to the next generation of practitioners  

The key to great practice is great supervision. Level up your supervisory skills by learning 
about effective supervision frameworks, key supervision skills and strategies to manage 
challenges with our Superskills for Supervisors workshop. 

If you are a practice or clinical supervisor in the alcohol and other drug sector (or looking to 
become one), this workshop is for you. Gain a deep understanding of the ‘why’ as well as the 
‘how’ and ensure that you have the right theoretical and practical foundation skills to offer 
powerful practice supervision across different contexts and supervisees. 

You will learn about developing and implementing supervision contracts and plans, assessing 
supervisee development needs, and navigating challenges and roadblocks. 

Learning outcomes: 

• Understand different approaches to supervision and determine which one is 
right for you and your supervisees 

• Understand and apply structured practical supervisory processes to deepen 
core supervisory relationship skills, including listening, questioning, guiding, 
and giving and receiving feedback  

 

https://www.supervisiontrainingservices.com.au/node/6
https://www.supervisiontrainingservices.com.au/node/6
https://360edge.com.au/event/615-2-2-2/
https://360edge.com.au/event/615-2-2-2/
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Trauma Informed Care  

 

Provider: 360Edge 

 

TRAUMA INFORMED PRACTICE 
When: 13 July 2026 Where: Online 
Time: 9:00 – 4:30  Cost: $450-$530 
Respond sensitively and effectively to people who have experienced trauma. 
https://360edge.com.au/events/#alcohol-and-other-drug-training 

 

 

Provider: Clinical Supervision Services 

TRAUMA INFORMED SUPERVISION 

When: Check online for dates in 2026 Where: Online 
Time: 9:00 – 4:30 Cost: $395 
This workshop is a PsyBA approved one day Master Class which will provide participants who are already 

approved supervisors with ongoing AHPRA accreditation for 5 years. 

By the end of the workshop participants will: 

• Demonstrate knowledge and skills in how to set up and deliver group supervision aligned to the 
developmental level of participants with consideration of core psychological professional 
competencies 

• Contract set and identify individual and group learning goals 

• Learn how to manage differences in group sessions and facilitate a reflective and reflexive learning 
space 

• Develop competence to apply safe role play in group supervision as a tool for learning 

• Develop skills for the application of reflective practice within the group session 

• Apply a competency framework within group supervision (assessment of skills and knowledge) 

• Provide a safe space for reflection on self-care of the professional 

• Troubleshoot specific issues as they might arise within a group context (e.g. personality, learning 
styles) 

• Understand the facilitator’s role within the group supervision process 

https://www.clinicalsupervisionservices.com.au/index.cfm?module=event&pagemode=indiv&page_id=2122897 

 

 

Provider: Marumali Program® at Work Training 

MARUMALI PROGRAM (4 days) 
When: Check online for dates in 2026 Where:  
Time: 9am to 5pm Cost: $2,900 
 
For service providers who work with Stolen Generations Survivors and their families  
 
The 4 day workshop empowers individuals and teams to provide a safe, appropriate and effective support 

to Stolen Generations survivors, their families and communities. 

In this workshop you will learn about: 

https://360edge.com.au/events/trauma-informed-practice/
https://360edge.com.au/events/#alcohol-and-other-drug-training
https://www.clinicalsupervisionservices.com.au/index.cfm?module=event&pagemode=indiv&page_id=2122897
https://marumali.com.au/workshop-formats


 

1 July 2026 Page 70 of 73 

• assessing clients’ social and emotional wellbeing 

• give appropriate support and referral. 

• identify protective factors and holistic support resources 

Knowledge and skills: 

• Understand and address the issues of trauma associated with forcible removal policies and practices 

• Learn healing strategies that respect the rights of survivors to control the pace, direction and outcomes 
of their own journey. 

 

MARUMALI PROGRAM (2 DAYS) 
When: Check online for dates in 2026 Where:  
Time: 9am to 5pm Cost: $1,800 
 
For service providers who work with Stolen Generations Survivors and their families 

 

In this workshop, you will: 

• Get to know the widespread impact of forcible removal and the potential paths for recovery and healing 

• Recognise the signs and symptoms of trauma from forcible removal in clients, their family members and 
others involved with your service  

• Avoid re-traumatising Stolen Generations Survivors and their families 

• Support you and your organisation to respond in a culturally safe way by integrating this into workplace 
policies, procedures and practices. 

•  

 
Provider: Resource Therapy 

Resource Therapy is a strengths-based trauma informed and attachment aware parts therapy offering 

compassion, respect and life changing results, These parts are called our Resources and we each have many 

Resources available to us. When we have the appropriate Resource in the driver’s seat, life goes smoothly 

and feels wonderful. 

 

Resource Therapy was developed by Professor Gordon Emmerson combining his knowledge of Ego State 

Therapy, cognitive psychology and client experience. 

Resource Therapists are trained to work directly with the part experiencing emotional distress, unwanted 

behaviours, rumination, addictive processes or PTSD. 

 

https://resourcetherapy.com.au/about/    

 

  

 

https://marumali.com.au/workshop-formats
https://resourcetherapy.com.au/about/
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Provider: SA Health Mental Health Training Centre (SAMHTC) 

The SA Mental Health Training Centre seeks to: 

• make the best use of current resources 

• provide a range of mechanisms to learn and share together 

• enhance current resources 

• innovate solutions to learning 

• strengthen inter-agency collaboration and learning 

 

 
 

For a full calendar of their training click on this link 
 

TRAUMA INFORMED WAYS OF WORKING 

When: 1 September 2026 Where: Kaurna Country  

Time: 9:30 – 12:30pm  Cost: $66 

• To learn about various relevant trauma processes, principles and frameworks. 

• Understanding trauma, its impact and influence 

• Understanding the importance of context of treatment, engagement and relationship 

• The opportunity to better understand trauma from a lived experienced perspective (s) 

 

TRAUMA INFORMED CARE (CLINICAL ASPECTS) 

When: Check online for dates in 2026 Where: Kaurna Country / Adelaide  
Time: 9:00am-12:00pm  Cost: $66 
 
The workshop has been developed to provide participants with practical skill(s) application(s) focussing 
on clinical aspects of trauma informed care practice. 
The workshop aims to describe what trauma informed care practice looks and feels like along with: - 

• Core principles and frameworks 

• Ways to engage 

• Promoting and consolidating a shared understanding of trauma informed care practice. 

 
 

  

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/training+schedule+and+registrations/calendar/training+calendar+for+mental+health+courses
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/courses/trauma-informed+ways+of+working+workshop
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/courses/trauma-informed+ways+of+working+workshop
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/courses/trauma-informed+ways+of+working+workshop
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/clinical+programs+and+practice+guidelines/mental+health/mental+health+training/courses/trauma-informed+ways+of+working+workshop
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Work, Health and Safety 

Provider: Achievement Awareness Training 

MANAGING AGGRESSIVE BEHAVIOUR AND PERSONAL SAFETY 
When: Group bookings at your workplace 
Time: as requested  Cost: $POA 
 
This 2-Day course is AAT's most popular course and is very comprehensive. The course covers from avoiding 
conflict and managing verbal abuse through to managing physical intimidation and violent incidents. This 
course is designed to provide staff with training experiences that will assist them in developing techniques 
and strategies for effectively managing behaviour which is angry, aggressive and potentially violent. The 
emphasis is on providing staff with a range of appropriate responses for the difficult and sometimes 
potentially dangerous situations that they may encounter. The course will also heighten the awareness of 
staff for the need to take responsible and appropriate safety steps. This would include analysing their work 
environments to develop and utilize proactive safety strategies. 

http://www.achievementawareness.com.au/courses 

 

 

Provider: Adventure 4WD 

FIRST TIME OUT 
When: Check online for 2026 dates Where: 
Time: 1 day  Cost: $485 (for 2 drivers) 

 
First Time Out is the nexus for anyone wanting to acquire the best 4WD knowledge and apply those newly 
learnt skills in a challenging off-road environment with our guidance. 

We deliver First Time Out in a single day in the field at our property in the Barossa Valley, designed to build 
confidence in new drivers in readiness for tackling trails that are Beyond the Bitumen.  

You’ll understand the importance of using the gearbox and 4WD range, engine braking and throttle control 
as well as vehicle positioning on the track, all whilst having a great time with your fellow attendees. 

With confidence and with some skills emerging, we’ll venture into more challenging terrain, practice 
common vehicle breakdown and recovery methods and tackle other challenges with holiday safety in mind. 

https://adventure4wd.com.au/courses/recreational-4wd-training/ 

 

Provider: Australian Red Cross 

PROVIDE FIRST AID HLTAID011 
When: No courses currently scheduled Where: various locations throughout SA  
Time: 1 day blend of face to face and online Cost: $195 
 
Training in first aid responses and life support‚ this course includes management of casualties, the incident 
and other first aiders and covers a range of situations, including in the home, workplace or within the 
community to manage a first aid emergency until medical assistance arrives. 
 

2026 Adelaide 

https://www.achievementawareness.com.au/courses
http://www.achievementawareness.com.au/courses
https://adventure4wd.com.au/courses/recreational-4wd-training/
https://adventure4wd.com.au/courses/recreational-4wd-training/
https://firstaid.redcross.org.au/provide-first-aid/
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2026 Pt Pirie 

2026 Woodville South 

2026 Adelaide 

 
https://firstaid.redcross.org.au/provide-first-aid-blended/ 
 

Provider: First Aid Pro 

HLTAID011 PROVIDE FIRST AID  
When: Check online for 2026 dates Where: various locations throughout SA  
Time: 1 day blend of face to face and online Cost: $97.00 
 

HLTAID011 Provide First Aid is the most common workplace first aid course in Australia and is recognised in 
all states and territories.  

https://www.firstaidpro.com.au/course/hltaid011/ 

 

Provider: St John Ambulance Services 

PROVIDE FIRST AID  
When: Check online for 2026 dates Where: various locations throughout SA  
Time: 1 day  Cost:  
 

The flagship St John Ambulance first aid course covers a comprehensive range of topics to enable 
participants to confidently manage emergency situations and provide a first aid response to a casualty. It 

covers the most common first aid injuries and illnesses. 
It is suitable for both people in the workplace and members of the public who want training in first aid. 

https://www.stjohnsa.com.au/shop-our-courses  

https://firstaid.redcross.org.au/provide-first-aid-blended/
https://www.firstaidpro.com.au/course/hltaid011/
https://www.firstaidpro.com.au/course/hltaid011/
https://www.stjohnsa.com.au/shop-our-courses#courses-list
https://www.stjohnsa.com.au/shop-our-courses

