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V I S I O N S TAT E M E N T
To continue to lead the way in the design and delivery of contemporary culturally based health and social and
emotional wellbeing services to build a healthy Aboriginal and Torres Strait Islander community.

O U R P U R PO S E
1.

To provide a diverse range of services and programs
within the Adelaide metropolitan region of South

chronic disease amongst the Aboriginal and Torres

Australia dedicated to improving the physical, social

Strait Islander community of South Australia.

& emotional wellbeing, spiritual, cultural and mental
health and of traditional, rural and urban Aboriginal
and Torres Strait Islander people.
2. To work cooperatively with other health service
providers to respond to and assist with delivering
services to traditional, rural and urban Aboriginal
and Torres Strait Islander people as their
circumstances warrant.
3. To promote healthy lifestyle choices amongst
Aboriginal and Torres Strait Islander people who utilize
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4. To reduce the incidence of premature death and

the service and to the broader Aboriginal community.

5. To contribute to the development of a skilled
workforce in Aboriginal health.
6. To assist Aboriginal and Torres Strait Islander people
separated from their families under past laws,
practices and policies of Australian governments, to
undertake family tracing and reunion activities.
7. To promote dedicated and culturally appropriate
service responses to the Aboriginal and Torres Strait
Islander community from mainstream services.
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It is a pleasure to present the Chairperson’s report, with
an overview of work that the Board has completed over
the past year. It has been a busy year with a strong focus
on good governance and laying the path for the next
few years. A key area of work was revisiting the vision
statement, purpose and values of Nunkuwarrin Yunti to
assist the organisation to be clear on what it stands for.
This work was to prepare for the completion of the next
5 year Strategic Plan for the organisation, and has
involved a number of meetings with much discussion
and reflection on what the future directions of the
organisation should be. I would like to thank the
other members of the Board who have contributed to
this process and believe that this work will assist the
organisation well into the future.
The revised vision statement of Nunkuwarrin Yunti is

C H A I R P E R S O N’S
R E PO RT
4

Rosita Howson
Chairperson – Nunkuwarrin Yunti

It has been a busy year with a strong
focus on good governance and laying
the path for the next few years.

“To continue to lead the way in the design and delivery
of contemporary culturally based health and social and
emotional wellbeing services to build a healthy Aboriginal
and Torres Strait Islander community.”
Central to this vision is Aboriginal culture being at the
core of all we do, being open and honest about what
we say we can do, and then following through on our
commitments.
The Board has also completed updating the
organisational Constitution, with clearer statements of
purpose. This work was to build on the existing and to
communicate the future focus of the organisation, and
to ensure the Constitution reflects modern language and
new legal requirements that are in place. This work was
also done to assist with the development of a new 5 year
Strategic Plan.
Our purpose is to
1.

To provide a diverse range of services and programs
within the Adelaide metropolitan region of South
Australia dedicated to improving the physical, social
& emotional wellbeing, spiritual, cultural and mental
health and of traditional, rural and urban Aboriginal
and Torres Strait Islander people.

2. To work cooperatively with other health service
providers to respond to and assist with delivering
services to traditional, rural and urban Aboriginal
and Torres Strait Islander people as their
circumstances warrant.
3. To promote healthy lifestyle choices amongst
Aboriginal and Torres Strait Islander people who utilise
the service and to the broader Aboriginal community.

4. To reduce the incidence of premature death and
chronic disease amongst the Aboriginal and Torres
Strait Islander community of South Australia.
5. To contribute to the development of a skilled
workforce in Aboriginal health.
6. To assist Aboriginal and Torres Strait Islander people
separated from their families under past laws,
practices and policies of Australian governments, to
undertake family tracing and reunion activities.
7. To promote dedicated and culturally appropriate
service responses to the Aboriginal and Torres Strait
Islander community from mainstream services.
The Board has also worked to define our underpinning
principles, which are also documented in the new
Constitution, and will be communicated through the
new Strategic Plan. This work has been a collective
eort of the Board with support from Vicki Holmes, Chief
Executive Ocer and other members of Executive team,
with assistance from an external consultant.
Key strategic themes for 2013-14 planning were
developed at a shared workshop in February 2013, which
identified Aboriginal Culture at the Core, Responsive
Flexible Service Design that Promotes Access, Mental
Health and Anti-poverty and Economic Participation as
key priorities. These were used to guide annual action
planning for the 2013-14 year. On behalf of the Board
I would like to thank everyone for their involvement in
this process, for sharing their ideas and importantly for
following through on these ideas at the program levels
to turn these priorities into actions that will support a
healthier community.
Other key priorities going forward is developing ways of
involving the community more closely in the work that
we do and promoting more opportunities for Aboriginal
people to be at the forefront of our models of service
delivery. These priorities will be added to ongoing
planning activities over the coming years. In this period
we have begun the process of recruiting association
members, with the initial goal of attracting a total of 30
members by the end of the 2014 financial year. Eorts
have been made at recruiting association members
by supplying membership forms and information at
community events such as the Open Day and posting this
information on our website.
The Board also completed a revision of the Board
Handbook to strengthen meeting processes and to
assist with the longer term goal of attracting new Board

members who would then be in a better position to
understand the role of the Board. The handbook covers
key information such as the history of our organisation
and Board Business such as the role of Board Members,
meeting processes, legal requirements, Board Member
induction, training and evaluation and our code of conduct
and ways of managing any conflict of interest.
The Board is working towards renewal of the Board
membership to promote opportunities for community
members and Aboriginal people with special skills and
expertise to undertake this responsibility. This will ensure
good governance, which is vital for Nunkuwarrin Yunti
to be respected as a strong organisation that can be
relied on to do what it says it will do and is known as an
organisation that puts the needs of the community before
personal or family interests.
On behalf of the Board I would like to acknowledge Vicki
Holmes for all her work as CEO of Nunkuwarrin Yunti and
for maintaining a strong and healthy relationship with the
Board, for working through the many issues that impact
the organisation and for keeping the Board informed on
the challenges as well as the positive outcomes being
achieved by sta and programs. The relationship that is
in place is built on mutual respect and an emphasis on
working together. While the Board and the CEO have
dierent roles, the importance of having a common
purpose and strong working relationship is critical for
Nunkuwarrin Yunti to be the best service we can.
I would also like to acknowledge all the sta within
Nunkuwarrin Yunti who are committed to our vision of a
healthy Aboriginal community, and to ensure Aboriginal
people are able to access appropriate services that make
a real dierence to their lives.
Nunkuwarrin Yunti has continued to grow in a number
of service areas over the past 12 months, with increased
opportunity for preventative health care. This puts
additional responsibility on the organisation to meet these
challenges, through well thought out and run services
that involve the Aboriginal community at every step of the
process. I would like to thank our key funding bodies, the
Commonwealth Department of Health and Ageing and
the State Department of Health and Ageing, and other
funding bodies that entrust these resources to be used to
make a real dierence for the lives of Aboriginal people.

5

Once again, the year has been a challenging one. I have
encouraged and implemented areas that need more
attention, however, we continue to increase eciency,
eectiveness and professionalism in order to meet our
Aboriginal community’s needs.
This Annual Report will provide evidence of Nunkuwarrin
Yunti’s achievements throughout the year and
demonstrates a number of examples of what can be
achieved through a collaborative approach.
Aboriginal Leadership Committee - has been established
with ongoing monthly meetings, terms of reference has
been set and the committee structure also established.
The functions of the committee will be:
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CHIEF
EXECUTIVE
O F F I C E R’S
R E PO RT
Vicki Holmes
Chief Executive Officer

•

Confirmation of Aboriginality - The committee will
support the Board with this process by completing all
follow up needed for Confirmation of Aboriginality.

•

Give cultural advice to any project within the
Organisation - The committee will be able to identify
if there is a need for specific Aboriginal sta for a
project/committee or if the Aboriginal Leadership
Committee itself will be involved in the project.

•

Acknowledge Community Social & Mental Needs The committee will make decisions if extra support is
needed in the community in events such as outbreaks,
large numbers of Aboriginal people visiting etc.

•

Coordinating other Aboriginal Leadership Projects
- Includes all projects highlighted as specific to
Aboriginal Sta and/or Community which is led by the
Aboriginal Leadership Sta.

Firstly I would like to pay my respects
to the traditional owners of this
beautiful land the Kaurna people, and
to our elders past and present.

In 2013-2014 the committee will be co-ordinating Cultural
Awareness training across all areas and sta,
organising quarterly meetings with Aboriginal sta.

It gives me great pleasure as Chief

Internal Communication and Sta Engagement –
CEO’S four C’s: Caring, Communication, Community &
Consistency

Executive Ocer to present the

•

2012/2013 Annual Report.

Key purposes:- Sharing, managing, using information
to create understanding, meaning and new knowledge
including and engaging sta.

•

•

Key elements: -. Acknowledging and honoring
Aboriginal knowledge and perspectives; reporting
structures; accountabilities for information
management, records management, access to
research and new publications and sta consultation
mechanisms.
Key enablers: What’s needed to do to implement.
CEO Communiques; Communication Plans, upgrade
intranet, standard templates, data security protocols,
introductions and farewells for sta, all of sta events,
sta rights and responsibilities to be incorporated in
codes of conduct.

I also continue to sit on various boards such as Aboriginal
Health Council (AHCSA), National Aboriginal Community
Controlled Organisation (NACCHO), Research Excellence
in Aboriginal Community Controlled Health (REACCH),
and NATIONAL CONGRESS of Australia’s First Peoples.
This enables me to have first hand knowledge and be
able to oer advice and insights into State and National
Aboriginal health priorities and policies from the
perspective of a metropolitan Aboriginal Health Service.
Congratulations to Ms Maggie Gray who has retired
from our organisation after 24 years. I thank Maggie

for all her support, valued knowledge and dedication to
the organisation and the Aboriginal Community. I wish
Maggie good health and happiness in her well-earned
retirement.
In conclusion, I am extremely thankful for the wonderful
work performed by my sta past and present of
Nunkuwarrin Yunti for working through some very
demanding periods and having the strength to maintain
and stay on track during these times. I would also like
to take this opportunity to express my gratitude and
appreciation on behalf of the sta and myself to the
Nunkuwarrin Yunti Board, for their commitment and
leadership throughout the year.
I would also like to thank our funding bodies, Oce of
Aboriginal and Torres Strait Islander Health (OATSIH), the
broader Commonwealth and State Departments of Health
and the Aboriginal Health Council of SA (AHCSA).
A special thank you to the community without whom we
would not exist, and who trust us with their health care
needs and support us in working towards a better future
for us all.
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Nunkuwarrin Yunti was first incorporated on 29
March 1971 as the Aboriginal Cultural Centre of South
Australia. In April 1974 it was renamed the Aboriginal
Community Centre of South Australia. In the mid80s it became the Aboriginal Community Recreation
and Health Services Centre Inc, and finally in 1994
Nunkuwarrin Yunti of South Australia Inc was born.
To mark the fortieth anniversary of Nunkuwarrin Yunti
we engaged the services of an historian to research
and write the history, dating back to the early days
of inception to the present day. A list of past and
current employees, Board Members, clients and others
associated with the Centre were invited to participate.
The response was overwhelming. Times and places
were organised with interviewees and the recording of
interviews commenced.

H I S TO RY
Maude Wilson
Executive Manager
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During the 1960s two Aboriginal
organisations were working separately
towards the idea of developing a
community centre in Adelaide. They
were the Council of Aboriginal Women
of SA and the Aborigines Progress
Association. Nunkuwarrin Yunti is
the result of these organisations
coming together in the spirit of unity to
recognise a dream together.

The interviewees talked about their experiences of
becoming involved with and/or working for the Centre,
the name by which Nunkuwarrin Yunti is aectionately
known. They shared their memories of the old days
of the Centre when it was at 128 Wakefield Street and
their feelings about the newer premises everyone
knows today.
Many people played significant roles in its history and
told fascinating stories. They generously shared their
experiences and their insights, often with a mix of
laughter and tears.
At times the historian found it challenging to complete
some of the interviews due to unavailability of the
interviewees and other unforeseen circumstances.
Although it has been a long and involved process,
28 interviews have been recorded and professionally
transcribed to make the information within them more
accessible for writing a history. Only two interviews
are still to be completed before we finalise the History
Project in 2014.
At the heart of the story of Nunkuwarrin Yunti are
the memories of those who pioneered the Centre
and those who worked with the Organisation over
decades. They survived dicult times and ongoing
battles for funding, but they kept moving forward to
develop and establish new and innovative projects.
On behalf of the Board and Management we would
like to take this opportunity to thank everyone
involved for their generous contribution to the project.

The Medical Receptionists and Transport Workers
also provide valuable support to clients managing
appointments, including reminders, and transporting them
to and from appointments.
All of our services are provided free of charge and
our billing to Medicare has continued to improve so
that we are now eciently claiming on behalf of
Nunkuwarrin Yunti.
To support this and to ensure we continue to improve our
service to clients we have recruited a highly qualified and
very experienced Senior Aboriginal Health Practitioner
to work with our Clinical Nurse Manager, and the Senior
Medical Ocer as part of the Primary Care Services
management team.

P R I M A RY CA R E
S E RV I C E S
David Schultz
Acting Manager
Anna Aisatullin
Senior Medical Officer

The General Practitioners at Wakefield
Street clinic in the city, and at Brady
Street clinic in Elizabeth Downs, have
continued to provide a high quality
service with Aboriginal Health Workers
providing support for clients in many
and varied ways.

To improve the health of clients with chronic illness, such
as diabetes, heart disease and kidney disease, we have
recruited an experienced Registered Nurse to the position
of Chronic Conditions Care Co-ordinator. It is envisaged
that we will have a team of experienced Aboriginal
Health Workers, with Certificate IV and registration with
the Australian Health Practitioner Registration Agency,
providing support for self-management and care coordination to engage these clients with the full range of
services needed to address their health needs. The first
of these Aboriginal Health Practitioners has been working
in the pilot program since it first started and as well as
assisting clients he is an accredited trainer in the Flinders
Model of Self Management where he will also be training
new and existing sta.
We continue to work closely with City East Chemplus
as part of the Quality Use of Medicines Maximised for
Aboriginal and Torres Strait Islander People (QUMAX)
program to provide medicines, including dose
administration aids, and acknowledge their ongoing
support. QUMAX also funds the delivery of medicines to
clients who are medically unable to collect them. We also
access the Indigenous Health Incentive Practice Program
for clients with a chronic disease, or at risk of a chronic
disease, for cheaper medicines.
We continue to be supported by a team of visiting health
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professionals who see clients on a sessional basis, and
were able to access funding through the Rural Doctors
Workforce agency of South Australia to increase access
to specialist and allied health at both Wakefield Street and
Brady Street clinics. Our Psychiatrist, Infectious Diseases
Specialist, Podiatrist and Dietician were able to increase
their services at Wakefield Street and we were also able to
provide the services of an ENT Specialist, Gynaecologist,
Endocrinologist, Renal Physician and Diabetes Educator.
Our Psychiatrist started visiting Brady Street and our
Dietician was able to increase her hours there. We also
have been able to provide access to a visiting Cardiologist
and Diabetes Educator at Brady Street. We continue to
have access to funding for a visiting Psychologist through
GP Partners Adelaide at Wakefield Street, and at Brady
Street we have similar access through the Northern
Medicare Local. Our GPs refer clients to these health
providers and this partnership ensures improved access
for our clients to services that would otherwise be dicult
to deliver in such a timely manner.
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Over the past 12 months our Dental service has continued
to increase significantly, providing 1300 episodes of
dental care during the financial year, and the service will
increase to three days a week from the end of June 2013.

We were also successful in securing the services of a
Senior Dental Assistant in early 2013 to support the work
of our two Dentists and to upgrade equipment including
the dental chair, steriliser and state of the art digital X-ray
processing, and install new flooring. We acknowledge
the continued support, both financial and practical from
the South Australian Dental Service, in particular in the
recruitment and orientation process of our new sta
this year. We use their dental software and they have
continued to provide IT support including data retrieval.
Also our Aboriginal Health Workers are able to refer
clients to the South Australian Dental Service through the
Aboriginal Liaison program for appointments throughout
Adelaide within a week, at no cost if they have a Health
Care Card.
I commend the Doctors, Nurses, Aboriginal Health
Workers, Clinical Health Worker, Receptionists, Transport
Workers, Visiting Specialists, Dentists and Dental
Assistant on their commitment to Nunkuwarrin Yunti and
its clients.

A few highlights from the past year have included the
success of the Puiyurti (Don’t Smoke) social marketing
campaign “Rewrite your story” which features local
Aboriginal smoking stories. Nunkuwarrin Yunti’s Open
Day held on the 28th June, provided the organisation the
opportunity to showcase its services and to give back to
the community. Over 200 community members attended
the event and positive feedback was well received, this will
become an annual event. Close the Gap Day celebrations
at Nunkuwarrin Yunti’s Brady Street site in Elizabeth Downs
provided adult health checks and the opportunity for
community members to engage with an array of external
services providers.

CO M M U N I TY
H E A LT H
P RO M OT I O N &
E D U CAT I O N
Eva Pratt
Community Health Promotion & Education
Middle Manager

The Community Health Promotion and
Education Unit (CHPE) aims to improve
the health and wellbeing of Aboriginal
and Torres Strait Islander communities
by promoting positive lifestyle change
through culturally appropriate health
promotion, education and harm
reduction programs. This year has been
an amazing year for the team with a
focus on increasing opportunities for
community engagement activities.

The development of a Community Engagement Strategy
was another first for Nunkuwarrin Yunti, and will be
embedded into annual planning processes to ensure
that there is a focus on strengthening the links between
Nunkuwarrin Yunti, its clients, community and key
stakeholders. Nunkuwarrin Yunti recognises that the
engagement of our community in the functional planning,
development, delivery and monitoring of health services is
vital in ensuring that the organisation is sustainable, viable,
eective and ecient in the delivery of services to the
community it targets.
Positive outcomes achieved this year was the confirmation
that the Puiyurti (Don’t Smoke) program will be re-funded
for a further three years as well as notification of an
extension of the program to include Healthy Lifestyle
workers. This will allow the team to expand its services and
provide activities direct to the community that promote,
encourage and provide positive lifestyles changes.
The past year has focused on Quality Improvement
activities, all programs have been reviewed to ensure that
the best possible services are provided to the community
and that the needs of the community are being addressed.
Over the next year work will be conducted to streamline
services within the CHPE program into two areas healthy
lifestyles and harm minimisation programs. This will allow
us to have a clear focus and direction for future growth
and development.
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Nunkuwarrin Yunti was in a position this year to develop
a social marketing campaign that focused on the harmful
eorts smoking has on individuals and our community.
In an eort to break the smoking cycle this campaign
embraced the culture of story-telling and yarning through
the power of film and social media.
The Rewrite Your Story campaign features the smoking
stories of 16 local Ambassadors in the aim of inspiring
Adelaide’s Aboriginal communities to rewrite their own
stories and give up smokes for good. The campaign
includes six short documentaries and short viral film
shot by the award winning New York Photographer and
Ex-Adelaide local Steve Laxton. These can be viewed
through the website www.rewriteyourstory.com.au
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Developed by the Puiyurti (Don’t Smoke) team at
Nunkuwarrin Yunti the campaign was launched on
the 25th January at an event launch attended by
the Ambassadors, their family, friends and people
involved in the campaign. As part of the campaign
one Ambassador’s story was featured each week on
the website, Facebook page, Twitter feed and YouTube
channel. Six Ambassador’s stories were produced
as 4 minute document films while all 16 were
uploaded as written articles on the website and promoted
by local media.
Six posters were developed, one on each of the
Ambassadors who featured in the documentary
films, along with drink coasters showcasing the 16
Ambassadors, an Adshel out the front of Nunkuwarrin
Yunti and a DVD with all of the campaign films. The
campaign does not push the “don’t smoke message”
instead works to encourage the community to talk about
their own stories and be inspired by each other to help
make our mob future’s smoke free.
The campaign has been a great success; the
Ambassadors have shown their dedication to the
campaign through their commitment to the process and
the sharing of their stories. The campaign has received
a lot of media attention with articles in The Advertiser,
local Messenger newspapers and on local radio stations.
The short documentaries have been showcased on Rural
Health Education Foundation DVDs and the rights for
broadcasting have been signed by NITV for the next
three years. The campaign has also been nominated for
a Deadly Award in the Excellence in Health through the
Promotion of Healthy and Smoke Free Lifestyles.

PUIYURTI PROGRAM
(Don’t Smoke)
Nunkuwarrin Yunti
of South Australia Inc

PUIYURTI PROGRAM
(Don’t Smoke)
Nunkuwarrin Yunti
of South Australia Inc

SUPPORT A SMOKE FREE FUTURE FOR OUR MOB
WATCH OUR AMBASSADORS’ INSPIRING STORIES
VISIT WWW.REWRITEYOURSTORY.COM.AU

SUPPORT A SMOKE FREE FUTURE FOR OUR MOB
WATCH OUR AMBASSADORS’ INSPIRING STORIES
VISIT WWW.REWRITEYOURSTORY.COM.AU

13
PUIYURTI PROGRAM
(Don’t Smoke)
Nunkuwarrin Yunti
of South Australia Inc

PUIYURTI PROGRAM
(Don’t Smoke)
Nunkuwarrin Yunti
of South Australia Inc

PUIYURTI PROGRAM
(Don’t Smoke)
Nunkuwarrin Yunti
of South Australia Inc

PUIYURTI PROGRAM
(Don’t Smoke)
Nunkuwarrin Yunti
of South Australia Inc

SUPPORT A SMOKE FREE FUTURE FOR OUR MOB
WATCH OUR AMBASSADORS’ INSPIRING STORIES
VISIT WWW.REWRITEYOURSTORY.COM.AU

SUPPORT A SMOKE FREE FUTURE FOR OUR MOB
WATCH OUR AMBASSADORS’ INSPIRING STORIES
VISIT WWW.REWRITEYOURSTORY.COM.AU

SUPPORT A SMOKE FREE FUTURE FOR OUR MOB
WATCH OUR AMBASSADORS’ INSPIRING STORIES
VISIT WWW.REWRITEYOURSTORY.COM.AU

SUPPORT A SMOKE FREE FUTURE FOR OUR MOB
WATCH OUR AMBASSADORS’ INSPIRING STORIES
VISIT WWW.REWRITEYOURSTORY.COM.AU

The eectiveness and success of these programs is
underpinned by the dedication and responsiveness
to community provided by Link Up SA and Towilla
Purruttiappendi team members across their diverse
professional disciplines, and this dedication is reflected in
the accomplishments outlined below.
Over the coming year we expect to build on the success
of programs to date through strengthening partnerships
with peer agencies and continuing to optimise our service
delivery models in alignment with feedback and real time
awareness of current and emerging client needs.
Towilla Purruttiappendi (Healing Our Spirit) –
Counselling and Social Health Services
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SOCIAL &
E M OT I O N A L
WELLBEING
Chris Howland
Social & Emotional Wellbeing
Middle Manager

The 2012-13 financial year has seen
expansion of services and growth
in the SEWB teams. The expansion
of programs reflects a continuous
improvement in how we engage with
our clients and community as we move
toward a more holistic scope of service
provision where Social and Emotional
Wellbeing is supported through life
long connection to culturally
appropriate, community governed social
health services.

The past 12 months have seen some significant changes
to our team with the addition of two Family Case Workers
who provide case management support for families with
children. This has given us the opportunity to provide
more wide ranging social and emotional wellbeing
services for our clients, including counselling, social work,
case management, family support and general assistance
for social health issues.
Counselling services were again in demand and we
continued to provide outreach counselling at Adelaide
Women’s Prison, Yatala and Adelaide Remand Centre,
as well as services to Ninko Kurtangga Patpangga,
Aboriginal Elders Village. During the year we worked
also with Northern Carer’s Network in facilitating their
community healing workshops at Taoundi College. These
were a great success and gave community members the
chance to get together and participate in many dierent
healing activities.
We supported over 800 people this year in dealing
with housing, accommodation and emergency relief
for financial stress, food and travel as cost of living
pressures and lack of housing has aected more
individuals and families.
Towilla Purruttiappendi (Healing Our Spirit) – Aboriginal
Birthing & Family Support Service
Our service this year provided assistance to over 30
pregnant women and their families. The support of our
Aboriginal Maternal Infant Care (AMIC) Workers and our
Aboriginal Family Support Worker, in partnership with

Women’s & Children’s Hospital midwives has resulted
in all of the women delivering healthy babies with above
average birth weights.
The team put a lot of eort this year into providing
pregnant clients with as much information and resources
as possible on healthy pregnancies, being aware of
risk factors during pregnancy and parenting skills for
both mothers and fathers. We have also provided new
mothers with ‘new baby’ bags and kits to support them
through their first month.
We had one AMIC trainee successfully graduate in
Aboriginal Maternal Infant Care Certificate IV in November
and we now have a new trainee AMIC Worker completing
the same certificate course.
The team has done a wonderful job in supporting our
clients during the year. I’d also like to acknowledge the
work of Tania McKenzie – Women’s & Children’s Hospital
midwife allocated to work with Nunkuwarrin Yunti clients.
Tania has been with us since the service started 3 years
ago and is leaving to work in the Kimberley region. She
has been a great support to all of the women whose
babies she has delivered and passing on her wealth of
knowledge about childbirth to the team.
Link Up SA
Over the past year Link Up SA has undertaken reunions
across Australia including Victoria, Lithgow NSW, Darwin,
Queensland, metro Adelaide and country South Australia.
All reunions are of great significance to both our clients
and also to the team members who support our clients
through the Link Up experience. Of the many reunions
undertaken, we would like to highlight the following:
St Francis House Reunion at Semaphore saw 9 clients
registered with Link Up SA attend, with family members
supporting. Family members of those deceased clients of
St Francis House also attended. Approximately 40 former
residents of St Francis and approximately 100 family
members attended from all over Australia. This was a
flagship event for Link Up SA in the 2012-13 financial year
and we extend our thanks and congratulations to the Link
Up team for this event and their ongoing dedication.

Kahlin Compound Reunion Darwin saw Link Up SA
engage in the event through supporting the attendance
of six clients from South Australia. Other activities at
that event included graveside visits, family reunions and
tours of other places of interest relating to the compound.
One client met his sister for the first time and a Link
Up Caseworker also found members of his own family
attending the reunion.
The team is currently in the process of organizing a
family reunion in Mt Isa, Queensland and another
client attending a Dormitory Reunion at Wooribinda,
Queensland. Additional reunions are in the pipeline for
the 2013-14 financial year.
Sta have attended all major Indigenous events held
over the year, including National Apology Community
functions such as breakfast with the current Prime
Minister attending, Sorry Day functions, NAIDOC Week
events, Survival Day events, and Secondary Indigenous
Boys and Girls State Football Carnival sponsored by the
Port Adelaide Football Club - winners of this carnival
played in a Grand Final at AAMI Stadium as a curtain
raiser for an AFL Game. Link Up also participated in
Reconciliation events. A Christmas function for clients
and families was also held.
We also shared our knowledge and experiences with
all other Link-Up services at the National Link-Up
forum in Alice Springs which facilitated benchmarking
our own service provision against the experience and
accomplishments of our national peer agencies.
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S E RV I C E S
S TAT I S T I C S

Age group: Individual clients that presented
within 2012-13 (Diagram 1)
The first Diagram shows the age group (in years) of
individual persons that have had a contact with a
Nunkuwarrin Yunti service at least once in the last
financial year.
This also represents the group of people who have been
here at least once in the last three years.
The total number of individual persons that had a contact
is around 3,200.

1

The dierence with the second diagram (Diagram 2) is
that it shows the age group of those people who use
Nunkuwarrin Yunti services occasionally, live outside of
metropolitan Adelaide and may use other services for
their regular care.
The total number of persons in this group is around 380.
Aboriginality and Gender: Unique clients that presented
within 2012-13 (Diagram 3)
Diagram number three shows the proportion of individual
persons with respect to their Aboriginality and gender.
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They again have had a contact with a Nunkuwarrin Yunti
service at least once in the last financial year and who
have been here at least once in the last three years.
The total number of persons in this group is around
3,200.
2

3




The dierence with (Diagram 4) is that it shows
Aboriginality and gender of individual persons who use
Nunkuwarrin Yunti services occasionally, live outside of
metropolitan Adelaide and may use other services for
their regular care.

4

The total number of persons in this group is around 380.

(Diagram 5) instead show the proportions dierently
that instead of counting a person once if they presented
during the financial year, it counts their Aboriginality and
gender multiple times with the proportions giving another
view of presentations to Nunkuwarrin Yunti services i.e.
that of all contacts, these are predominantly female and
persons are Aboriginal.





5

Encounter Place: Any encounter for all clients that
presented within 2012-13 (Diagram 6)
This diagram shows for all the contacts that occurred
with Nunkuwarrin Yunti services in the last financial year
(approximately 35,000), the split between the dierent
sites that sta work in.
6
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Research, Service Design & Evaluation:
•
•
•

Organisational research focused on quality client care
Service design & evaluation
Population / public health related policy, education
and training

Continuous Quality Improvement (Organisational
Accreditation)

Q U A L I TY, S A F E TY
& R E PO RT I N G
Virginia Healy
Quality Safety & Reporting
Middle Manager
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2012 – 2013 saw a further consolidation
of the Quality, Safety & Reporting Unit
(QSR) structure and function following
the Organisational restructure in 2011.
The Unit is structured around 3 core
business functions:
Quality, Policy & Risk:
•
•
•

Systems & processes related to quality management,
improvement, coordination and support
Policy development and review, legal and regulatory
compliance, internal audit systems
Organisational and client risk management

Health Data & Information:
•
•
•
•
•

Management of the electronic client health
information system (Communicare)
Training & support for managers and sta
Data quality auditing & improvement initiatives
Service & organisational level data analysis &
reporting
Monitoring trends & developments in IT systems &
health informatics

Quality improvement activity in line with the Quality
Improvement Council (QIC) Health and Community
Services standards was again a major organisationwide activity in 2012-13. QSR provided a coordination
and technical support role to those with functional
responsibility for service developments and improvement,
and secretariat support to the Accreditation Working
Party. QSR also coordinated all Accreditation
documentation requirements against the QIC Standards
Framework. External Review through QMS is scheduled
for August 2013, with the goal of achieving QIC
Accreditation by end of December 2013.
Research and Continuous Quality Improvement
(REACCH)
We continued our engagement in the Research
Excellence in Aboriginal Community Controlled Health
(REACCH). This is a national partnership with the National
Aboriginal Community Controlled Health Organisation
(NACCHO), the Kirby Institute at the University of New
South Wales and 3 other community controlled primary
health care services. The focus is on building the capacity
of community controlled health services to engage in and
play a significant role in undertaking research.
The specific focus is on new approaches to the
prevention, early intervention, treatment and support for
people at risk of or diagnosed with sexually transmitted
infection or a blood borne virus (for example Hepatitis B
and Hepatitis C). Nunkuwarrin Yunti’s activity covers:
1.

A retrospective evaluation of the Healthy Live
Program of 2006-2008 The evaluation progressed
with sta and client interviews, clinical file audits,
literature review and audit of costs. Due to unforseen
delays the evaluation is now due for completion by
December 2013.

2. Development of a new Model of Care for client’s
at-risk or Living with Blood Borne Viruses
This initiative includes a review of client data and
information and literature review (assisted by Kirby
Institute), interviews with key external stakeholders

and sta (assisted by SAHMRI) and client interviews
(planned for October 2013) to design a new clientcentred model of care. The model will be piloted in
early 2014 and formally evaluated in early 2015.
The Lowitja Institute has provided additional funding
to support this initiative.
3. Quality improvement in current Sexually Transmitted
Infection and Blood Borne Virus services
This activity is being guided by Monitoring and
Evaluation in Sexual Health and Hepatitis (MESHH)
data and involves using MESHH data to guide
continuous improvement activity.
Involvement in REACCH is significantly strengthening
our internal capacity to initiate, engage in and manage
research initiatives in areas such as developing research
questions, managing literature review processes and
documentation, writing ethics applications, project
managing research, undertaking qualitative research and
developing research evaluation frameworks.
Research and Continuous Quality Improvement (ABCD)
QSR continued to facilitate Nunkuwarrin Yunti’s ongoing
engagement in the National Indigenous Primary Care
Quality Improvement Partnership, a research partnership
with the Aboriginal Health Council of South Australia
(AHCSA) and One21Seventy focused on quality
improvement activity against nationally agreed best
practice standards for prevention, early intervention and
management of chronic disease.
Engagement in other Research Initiatives
Nunkuwarrin Yunti is also involved in a range of other
research initiatives. These include:
•

Next Steps for Aboriginal Health Research: Exploring
how research can improve the health and wellbeing
of Aboriginal people in South Australia, a research
initiative of the Aboriginal Health Council of South
Australia (AHCSA) and the South Australian Health
and Medical Research Institute’s (SAHMRI) Aboriginal
Research Unit.

•

Hepatitis B Virus: A study of Prevalence, Screening
and Vaccination at an Aboriginal Health Service in
South Australia as part of an Academic GP Registrar
posting. This study has provided the organisation
with valuable insights to service delivery against
evidence-based practice and targeting of areas for
improvements in prevention, early intervention and
ongoing support for clients with chronic Hepatitis B.

•

Evaluation of the Aboriginal Birthing Program in
South Australia, led by Australian Research Centre
for Health of Women and Babies, The Robinson
Institute, The University of Adelaide. Nunkuwarrin
Yunti is particularly interested in how this evaluation
can inform ongoing development of the unique
collaboration with the Women’s and Children’s
Hospital that includes Family Support Workers in
addition to the Aboriginal Maternal Infant Care
(AMIC) Worker.

•

Evaluation of the Tackling Smoking Initiative, the
Tackling Smoking social marketing campaigns.

Client Health Information Management & Reporting
The organisation-wide Health Information Model
continues to evolve. A new project focused on Client
Health Information Management has commenced
that includes development and use of a Communicare
system audit framework, development of resources to
support the use of data and information extracted from
Communicare and progress towards the consistent use
of Communicare across programs. In early 2013-14 the
Communicare User Group will be re-established which
will provide the avenue for the users of Communicare
to express their views, requirements and priorities ,
and provide recommendations to the Executive on
continued implementation and development of the client
information system.
Work has also commenced on the organisation’s
Data Management Framework which will continue
to strengthen our ability to use data and information
to inform service design, development, monitoring,
improvement and reporting. Skills in advanced data
analysis has further increased the capacity of the
organisation to undertake complex client health data and
information analysis, evaluation and reporting.
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Interest and demand for WSU services continue to grow.
The Social and Emotional Wellbeing Training Centre
has continued to deliver quality training including the
Diploma of Narrative Approaches for Aboriginal People
(Counselling, Group and Community Work) and the
Certificate IV in Aboriginal and/or Torres Strait Islander
Primary Health Care (Community Care) as well as other
short courses aimed at specific training needs identified
within the SEWB workforce. The major highlight for
the year was the re registration of the Registered
Training Organisation for the next five years ensuring
the continued delivery of training and professional
development opportunities for members of the Social and
Emotional Wellbeing workforce – through to 2018.
Social and Emotional Wellbeing Training Centre
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PEOPLE
D E V E LO P M E N T
Ross Jackomos
People Development
Middle Manager

It has been another very busy, exciting
and at times challenging year for
the People Development Unit (PDU).
The Social and Emotional Wellbeing
(SEWB) Workforce Support Unit (WSU)
have continued to further establish
themselves out in the workforce.

Our Registered Training Organisation (RTO) continues
to provide opportunities for the Aboriginal and Torres
Strait Islander SEWB workforce to further develop their
skills and knowledge in the interests of providing quality
services to the community. The RTO was successful in
gaining a further 5 years registration in February through
the national regulator – Australian Skills Quality Authority
(ASQA).
During the year we had 39 students enrolled in our
Narrative Diploma courses with 5 successfully completing
training and 34 continuing with their study. Our
participants continue to come from all over Australia.
This is a continued clear recognition of the value and
significance of using Narrative approaches to engage
and work with Aboriginal people in the area of Social and
Emotional Wellbeing. We have also provided documents
to ASQA to reaccredit the Diploma for the next five years
which is a further indication of the value we believe the
qualification commands out in the community.
The Certificate IV in Aboriginal and/or Torres Strait
Islander Primary Health Care (Community Care) has
just been completed for the third time with 20 students
successfully completing the qualification from the initial
20 who first enrolled. We are preparing to welcome the
fourth intake of the Certificate IV due to begin later in the
year. We will continue to oer the streams of Social and

Emotional Wellbeing and the Alcohol and Other Drug
elective clusters with the intention of providing a Mental
Health elective stream also.
The demand for short courses continues to grow as
employers identify specific training needs for their sta.
Further opportunities to deliver short courses in regional
South Australia have also contributed to the growth in
interest. The Case Management workshop has been very
popular to date with six occurrences of the workshop
completed with 40 participants successful. There are
further requests for this workshop from regional South
Australia as well as interstate. 32 people completed the
Senior First Aid two-day course.
The interest in Aboriginal and/or Torres Strait Islander
Mental Health First Aid continues to grow and we are
committed to providing opportunities for the community
to participate in this 16 hour course in the future. This
course has been delivered in regional South Australia as
well as various locations within the Adelaide region and
we will continue to play a part in raising awareness of
Mental Health issues out in the Community.
Nunkuwarrin Yunti entered into a partnership between
Drug and Alcohol Services South Australia (DASSA)
and the Western Australia Drug and Alcohol Authority
(WADAO) to ensure that the ‘Strong Spirit, Strong Mind
Program’ is available to Substance Use Workers working
within the Community.
Aboriginal and/or Torres Strait Social and Emotional
Wellbeing Workforce Support Unit
Relationships with members of the Aboriginal and/or
Torres Strait Islander Social and Emotional Wellbeing

Workforce, as well as their business managers have
continued to develop and grow through regular contact
and continued support. Contact has taken place in the
form of agency visits, Regional Network meetings and
State-wide Forums.
We have undertaken Training Needs Analysis (TNA) with
the majority of the workforce during the year and will
continue to provide TNA’s on an annual basis. We will
also ensure that newly engaged workers into the SEWB
program receive a TNA in a timely manner.
Three Regional Network Meetings have been conducted
which have provided opportunities for the further
development of skills and networks within the client
group. The network meetings were divided over vocation
rather than the historical regional areas providing an
immediate improvement in the way we engage with
the workforce. Two State-wide Forums have also been
successfully facilitated; tailoring content and format in
alignment with client advice earning positive feedback
on services to date. High level key note speakers and
facilitators have been sourced to support forums and
network meetings, providing unique insight and learning
opportunities to delegates. Planning is already underway
for the coordination and facilitation of State-wide Forums
and Regional Network Meetings in the coming year.
We look forward to continuing to work with Aboriginal
and/or Torres Strait Islander Social and Emotional
Wellbeing Workforce providing opportunities for further
training and professional development.
I would like to take this opportunity to acknowledge the
dedication of the sta of the PDU and thank them for
their outstanding work throughout this extremely busy
and challenging year. Additionally, I would also like to
thank Narrative Practices, Adelaide who work alongside
us in the Diploma, as well as the many individuals who
have contributed to the delivery of quality training,
development and support services.
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Highlights have been major development in policy, with
the rollout of Records Management Policy and Procedure
and the Computer Information and Security which is
aligned with RACGP guidelines. BSSU completed a full
Medical File Audit; we increased IT capacity at our Brady
Street Clinic and deployed a new finance server. BSSU
has remodelled our vehicle fleet, which will see the
organisation benefit from the reduction in its fleet, leading
to significant financial benefits.
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BUSINESS
S U P PO RT
S E RV I C E S
Alicia King
Business Support Services
Middle Manager

2012-13 has been a year of growth
and development for not only the
organisation, but also for Business
Support Services Unit (BSSU). It
has been a year where Nunkuwarrin
Yunti has seen significant continuous
quality improvement working towards
accreditation.

Our eHealth team has now signed over 1100 people
up to the National eHealth Database as part of the
National eHealth Scheme, while we continue to work with
Aboriginal Health Council of SA (AHCSA) and across
team environments to build our secure messaging
services using Argus. The Resource Centre continues
to provide access to a comprehensive range of books,
journals and audio visual resources related to Aboriginal
health and culture which aims to promote learning and
professional development of sta and other health care
professionals.
Over the years the Resource Centre has proved to be
a valuable component of learning opportunity within
Nunkuwarrin Yunti, particularly for new sta members
who do not have experience with working in Aboriginal
health. Students from the Diploma course, oered
by the People Development Unit Registered Training
Organisation, use the computers in the Resource Centre
whilst completing their assignments.
We maintained significant partnership with Loftus IT,
Communicare, eHealth Solutions, eHealth team at
ACHSA and have built key partnerships with State
Records, RIMPA (Records Information Management
Professional Australasia), Connecting Up Inc., Dell and
Medicare Locals.
In 2013–2014 financial year we hope to further streamline
fleet vehicles with more cost eective management
processes, implement a new software platform for
our records management, while upgrading our IT
infrastructure and backup regimes to further enhance our
disaster recovery and contingency plans.
I’d like to take this opportunity to particularly thank all of
the Business Support Services Unit sta for all of their
hard work and dedication over the past year.

FINANCE
Charlotte Venables & Jasmin Phillips
Finance Managers

A review of the Finance Unit by an
external consultant was commenced in
May 2013. The purpose of the review
was to ascertain how the Unit should be
best structured to meet the increasing
demands of its internal and external
stakeholders. The outcome of the
review is expected in the first quarter of
2013-14.

The Finance Managers spent over six months developing
the organisation’s first financial management policy.
The process was commenced in consultation with external
consultants and then later refined by the Finance Managers.
Extensive feedback from Middle Managers and
Executive was sought and incorporated into the policy.
The policy entitled ‘Operational Financial Management
Policy’ is expected to be approved in July 2013.
The Finance Managers spent a significant part of the
year completing the requirements to meet the Quality
Accreditation Standard 1.5 – Financial Management. The
relationship with OATSIH continues to be positive; with
an emphasis on ensuring that financial requirements are
consistently met under agreements.
General Purpose Financial Reporting (GPFR) was scheduled
for implementation in 2012-13. However, this has been
deferred until there are sucient resources to plan and
implement this reporting. Future priorities will include
further development of procedures, work instructions and
registers to support the new policy and align with relevant
standards.
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G LO S S A RY
ACCHS

Aboriginal Community Controlled Health Services

ADAC

Aboriginal Drug and Alcohol Council

AGPAL

Australian General Practice Accreditation Limited

AHCSA

Aboriginal Health Council of South Australia Inc

AHW

Aboriginal Health Worker

AMIC

Aboriginal Maternal Infant Care

ASQA

Australian Skills Quality Authority

ATSI

Aboriginal and Torres Strait Islander

BSSU

Business Support Services Unit

CHPE

Community Health Promotion and Education Unit

DASSA

Drug and Alcohol Services of South Australia

MESHH

Monitoring and Evaluation in Sexual Health and Hepatitis

NACCHO

National Community Controlled Health Organisation

NAIDOC

National Aboriginal and Islander Day Observance Committee

OATSIH

Oce for Aboriginal and Torres Strait Islander Health

PDU

People Development Unit

QIC

Quality Improvement Council

QSR

Quality, Safety and Reporting Unit

QUMAX

Quality Use of Medicines Maximised for Aboriginal
and Torres Strait Islander People

REACCH

Research Excellence in Aboriginal Community Controlled Health

RTO

Registered Training Organisation

SAHMRI

South Australian Health and Medical Research Institute

SEWB

Social and Emotional Wellbeing

TP

Towilla Purruttiappendi (Healing our Spirit)

WSU

Workforce Support Unit

Nunkuwarrin Yunti
of South Australia Inc.

182-190 Wakefield Street Adelaide SA 5000
t: 08 8406 1600 f: 08 8232 0949
www.nunku.org.au

