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Our Vision
To continue to lead the way in the design and delivery of contemporary culturally based 
health and social and emotional wellbeing services to build a healthy Aboriginal and Torres 
Strait Islander community.

Our Purpose
1. To provide a diverse range of services 

and programs within the Adelaide 
metropolitan region of South Australia 
dedicated to improving the physical, 
social and emotional wellbeing, spiritual, 
cultural and mental health of traditional, 
rural and urban Aboriginal and Torres 
Strait Islander people.

2. To work cooperatively with other health 
service providers to respond to and assist 
with delivering services to traditional, 
rural and urban Aboriginal and 
Torres Strait Islander people as their 
circumstances warrant.

3. To promote healthy lifestyle choices 
amongst Aboriginal and Torres Strait 
Islander people who utilise the service and 
to the broader Aboriginal community.

4. To reduce the incidence of premature 
death and chronic disease amongst the 
Aboriginal and Torres Strait Islander 
community of South Australia.

5. To contribute to the development of a 
skilled workforce in Aboriginal health.

6. To assist Aboriginal and Torres Strait 
Islander people separated from their 
families under past laws, practices 
and policies of Australian 
governments, to undertake family 
tracing and reunion activities.

7. To promote dedicated and culturally 
appropriate service responses to the 
Aboriginal and Torres Strait Islander 
community from mainstream services.
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For Nunkuwarrin Yunti to achieve its 
objectives there must be a strong 
leadership from the Board in determining 
the overall strategic direction for the 
organisation. Being a Board member 
requires commitment, knowledge, skills 
and abilities. Our Board is focusing 
on governance not management and 
that involves being accountable for the 
organisational business. I would like to say 
thank you to the other Board members who 
have contributed to this process and for 
their support.

The Vision Statement of Nunkuwarrin Yunti is:

To continue to lead the way in the design 
and delivery of contemporary culturally 
based health and social and emotional 
wellbeing services to build a healthy 
Aboriginal and Torres Strait Islander 
community”

Central to this vision is Aboriginal 
culture being at the core of all that we 
do, being open and honest about what 
we say we can do, and then following 
through on our commitments.

Early in the year a Quality Work Plan was 
developed for the Board and fits well with 
the Strategic Plan. The timeframe for this 
is 2014-2017. The Board accepted this Plan. 
This was a key priority in going forward in 
developing ways of involving the community 
more closely in the work that Nunkuwarrin 
Yunti as a community controlled 
organisation carries out on a daily basis. 
This is promoting more opportunities for 
Aboriginal people to be aware of the service 
delivery that takes place and for them to 
feel that they can have the opportunity to 
be involved. Process has begun to increase 
the number of association members as 
defined in the Constitution. A membership 
drive drawn from the community has 
commenced by supplying membership 

CHAIRPERSON’S REPORT
Rosie Howson
Chairperson – Nunkuwarrin Yunti

It is a pleasure to present the 
Chairperson’s report with an 
overview of work that the Board 
has been working through this past 
year. It has been a busy year with a 
strong focus on excellence in good 
governance. 
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forms and information at community events 
such as our Open Day and information 
is available on our website. We have new 
members who have been accepted and we 
will continue to encourage members to 
apply. This will increase connections and 
accountability.

The Board has also been working towards 
renewal of Board membership and to 
promote opportunities for community 
members and people with skills and 
expertise to undertake this responsibility. 
This will add to good governance and 
ensure that the Board is fully compliant 
with the constitution and the Associations 
Incorporation Act 1985. We have been 
successful in gaining a new member with 
acquired skills. Members are encouraged to 
attend any required training individually or 
collectively. This can only support us to carry 
out our roles more effectively. 

The Board meets as constitutionally 
required and has been working together to 
achieve high standards of good governance 
to ensure the ongoing financial and 
operational viability and that legislation 
obligations are met. The Board has been 
provided with regular briefing by the CEO 
on matters of significance to ensure we are 
kept informed on any legislative changes 
and service needs of the community so 
we can fulfil our governance role. The 
Board has also benefited from written 
and verbal briefings on progress against 
our Strategic Plan, Financial Budget, Risk 
Management, Work Health and Safety and 
Human Resource matters. This opportunity 
builds confidence and is a practice that will 
continue to be encouraged to support strong 
governance.

On behalf of the Board I would like to 
acknowledge Vicki Holmes for her work 
as CEO of Nunkuwarrin Yunti and for 
maintaining a strong relationship with the 
Board and working through the many issues 
that impact the organisation and for keeping 

us informed on the challenges as well as 
the positive outcomes being achieved by 
staff and programmes. I would also like 
to thank Aileen Robertson for her work in 
providing training and other support through 
the year with the Board and to me as Chair.

On behalf of the Board I would also like 
to thank the various funding bodies that 
enable Nunkuwarrin Yunti to deliver the vital 
services needed for the community. 
The key funding bodies include The 
Commonwealth Department of Health 
and Ageing for our health funding, social 
health including the Link Up SA Service 
and our accredited training and workforce 
support unit. I would also like to thank the 
Commonwealth Department of Industry 
which funded an energy efficiency project 
involving changing our air-conditioning 
system at our Wakefield Street premise, 
which will reduce our carbon footprint and 
stretch our dollars further through reduced 
energy bills. I would also like to thank the 
State Department of Health for funding 
provided for our dental service through 
the SA Dental Service and for drug harm 
minimisation funding through DASSA. 
Without this funding Nunkuwarrin Yunti 
would not be able to provide the range of 
services we currently do, and your ongoing 
support will be met with us following 
through on our commitments to provide the 
best possible services for the community.

In closing I would like to thank all the staff 
for their dedication and the Board 
for its work in supporting Nunkuwarrin 
Yunti to work towards realising our vision. 
Given the changes in Aboriginal affairs with 
the new funding arrangements in 2014/15 
it is critical that we stay strong and focused 
on our current path and not allow things 
that are not important to get us off track, 
and remain solid in our commitments of 
following through on doing what we say we 
will do.
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This year has been a very eventful and 
challenging year. One of our major concerns 
was how the change of government at the 
Federal level would affect our organisation, 
knowing our funding agreements were 
due to expire at the end of June 2014. A 
twelve month extension to June 2015 was 
negotiated and we will need to complete 
grant applications to secure funding for 
some existing programs. 

The discontinued funding for Stronger 
Fathers, Stronger Families Project and the 
Recruitment Freeze for Regional Tackling 
Smoking and Healthy Lifestyle Teams 
strongly impacted on staff and clients. 
Staff have been involved in supporting one 
another by attending rallies, meetings 
(State & National level) to gain a better 
understanding of the effects it will have on 
Aboriginal health regarding the Medicare 
co-payments, cuts to basic welfare 
payments, increased fees for higher 
education and the increase of unfairness 
that the overall budget will deliver for 
Aboriginal families. Our next steps are 
to develop plans so we can continue to 
deliver an up-to-date culturally based 
health and social emotional wellbeing 
service to our people.

The Annual Report will provide evidence 
of Nunkuwarrin Yunti achievements 
throughout the year and demonstrate 
a number of examples of what can be 
achieved through a collaborative approach. 
Some of the highlights include

• Gaining organisational Accreditation for 
the next 3 years 

• ASQA Accreditation for Training 

• Ensuring that Nunkuwarrin Yunti is a 
Child Safe Organisation by providing all 
staff with training and maintaining up to 
date Police Checks 

• Recruitment of New Board and 
Associate Members

 CHIEF EXECUTIVE 
OFFICER’S REPORT
Vicki Holmes
Chief Executive Officer

Firstly I would like to pay my 
respects to the traditional owners 
of this land, the Kaurna people 
and also to all our elders past and 
present. It gives me great pleasure 
as Chief Executive Officer to present 
the 2013-14 Annual Report.



7• Aboriginal Leadership Committee

• Cultural Protocol: Respecting 
Traditional Land Owners Document 
(ALC)

• Developing Cultural Awareness 
Training across the organisation (ALC)

• Developing Cultural Safety Framework 
(ALC)

• Continuing to work on the History Project

• Developing a Green Team to improve our 
environmental sustainability

I continue to participate on various 
boards such as the Aboriginal Health 
Council (AHCSA) of South Australia, 
National Aboriginal Community Controlled 
Organisation (NACCHO), Aboriginal Home 
Care, CEO Forums (AHCSA) and Research 
Excellence in Aboriginal Community 
Controlled Health (REACCH).

This would not be possible without the 
professionalism, knowledge and support 
from the Executive and Middle Managers.

I am extremely appreciative for the 
wonderful work performed by staff past and 
present of Nunkuwarrin Yunti and value the 
hard work, dedication and commitment, in 
ensuring  we provide best practice services 
and first class health care to the Aboriginal 
and Torres Strait Islander Community of 
the Adelaide Metropolitan area. I strongly 
believe Nunkuwarrin Yunti’s successes are 
achieved through you, the staff. 

A special thank you to the community 
without whom we would not exist, and who 
trust us with their health care needs and 
support us in working towards a better 
future for all and thank you to our funding 
bodies for their support.

In conclusion, I would like to take this 
opportunity to express my gratitude and 
appreciation, on behalf of the staff and 
myself, to the Board for their commitment 
and leadership throughout the year. 
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  PRIMARY CARE SERVICES 
Norbert Hohl
Middle Manager
Primary Care Services

Preventative services
Nunkuwarrin Yunti’s stronger focus on 
population health and health prevention 
has started to translate into tangible 
outputs during the reporting period. High 
immunisation rates for children aged 0-7 
years were achieved (86% of 0-7 year olds 
were fully immunised as of the 31st of 
December and 82 % as of the 30th of June), 
a total of 635 influenza immunisations 
were administered and 1,208 health 
checks were provided to our clients. We 
again participated in the state-wide STI 
screening program in May and June, with 47 
females and 71 males screened for sexually 
transmitted infections.

Specialist and allied health 
services
Throughout the year, a range of visiting 
specialist services and allied health services 
were secured, therefore significantly 
increasing access to such services and 
reducing waiting times. In particular, 
the following services were provided at 
one or both of our clinic sites (clinical 
care episodes in brackets): Psychiatrist 
(94), Psychologist (357) Dietician (269), 
Infectious Disease specialist (47), Podiatrist 
(289), Renal physician (38), ENT specialist 
(52), Endocrinologist (38), Paediatric 
Registrar (120), Diabetic educator (71) and 
Gynaecologist (45). These services were 
provided with the support and coordination 
of our Aboriginal Health Workers and 
Registered Aboriginal Health Practitioners.

A weight loss group met regularly under the 
supervision by our Dietician. Access to other 
specialist and allied health services was 
provided through referrals to bulk-billing 
providers.

Nunkuwarrin Yunti continued to 
provide high-quality culturally safe 
clinical services at our two sites in 
the CBD and Elizabeth Downs. In 
addition, weekly GP clinics were 
held at the Hutt Street Centre. 
In total, 3,840 clients received 
18,082 episodes of clinical care 
by our multi-disciplinary team of 
GPs, Aboriginal Health Workers, 
Registered Aboriginal Health 
Practitioners and Registered 
Nurses.
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Chronic disease care
The chronic disease program continued 
to operate with limited staffing due to 
funding and space restrictions. The bulk 
of client case management was delivered 
by a Care Coordinator and a Registered 
Aboriginal Health Practitioner. The need for 
a significant extension of this branch of care 
is evidenced by the fact that around 550 of 
our patients are known to have diabetes. 
Despite the limited resources, a total of 
70 diabetes annual cycles of care was 
completed.

Our opiate substitution program for clients 
who were transferred from the Parks 
Community centre in 2012, maintained 
services for 65 clients and a total of 491 
episodes of care were provided.

Dental services 
Recognising the significance of oral health 
for general health and wellbeing, the 
dental program at our Wakefield Street site 
continued to operate three days per week. 
Client demand exceeded our capacity, as 
indicated by waiting times of two months. 
66% of appointments were attended by 
patients and a total of 918 attended dental 

visits were provided, during which 677 
restorations and 232 extractions were 
provided.

Overall, the year was marked by further 
consolidation of services and efforts to 
improve support systems and program 
documentation. With the intent to further 
improve our already high care quality and 
safety standards, a clinical governance 
framework was developed and clinical 
file audits were carried out for maternal, 
diabetes and preventative health care.

Our staff also attended a number of health 
promotion events and health days in the 
Adelaide metropolitan area, during which 
health screens and checks were provided. 
Staff also visited a number of organisations 
to administer influenza immunisations.
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This year has been focused on reviewing 
current services offered within the unit and 
streamlining them into two streams - the 
Harm Minimisation stream and the Healthy 
Lifestyle stream.

The Harm Minimisation stream continues 
to target and deliver services to people 
who inject drugs through providing a Clean 
Needle program both onsite and through 
outreach locations as well supporting 
people into Drug Rehabilitation programs, in 
particular, Opioid Substitution programs. 

This year has focused on a review of these 
two programs and the development of a 
model of care that will extend the services 
offered to people who are undertaking 
treatment for blood borne viruses. The aim 
of this program will be to support people 
who are currently living with, or at risk of 
a blood borne viruses. It is hoped that the 
newly improved service will be in operation 
by December 2014. 

The Healthy Lifestyle stream is underpinned 
by a preventive health promotion framework 
and provides services that promote and 
provide education on healthy lifestyles 
inclusive of smoking cessation advice and 
education, education on healthy eating 
and budget planning, access to activities 
that encourage physical activity and event 
management and resource development. 

The team continues to lead the coordination 
and management of community events 
and this year managed the successful 
coordination of the Men and Children’s 
Day (Alberton), Health Check Drive (Brady 
Street), Healthy Community Day (Tauondi) 
as well as ensuring that Nunkuwarrin 
Yunti services are promoted through 
attending other community events with 
the aim to increase access and awareness 
of the services that we can offer as an 
organisation.

 COMMUNITY HEALTH 
PROMOTION & EDUCATION
Eva Pratt
Middle Manager
Community Health 
Promotion & Education

The Community Health 
Promotion and Education unit 
aims to improve the health 
and wellbeing of Aboriginal 
and Torres Strait Islander 
communities by promoting 
positive lifestyle change through 
culturally appropriate health 
promotion, education and harm 
reduction programs. 
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with the Stronger Fathers, Stronger 
Families program coming to an end due 
to not receiving on-going funding. This 
program is committed to the role that 
fathers play within the family unit as well 
as providing a vital service dedicated to 
supporting Aboriginal men. 
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The highlights of this year have been the 
continued success of the use of social 
media to engage with the Aboriginal and 
Torres Strait islander community about 
the harmful effects of smoking. Our first 
phase of the campaign “rewrite your story” 
was awarded the inaugural category for 
Excellence in Health Through the Promotion 
of Healthy and Smoke Free Lifestyles at 
the 19th Deadlys in Sydney. The campaign 
also received a host of finalists and four 
Best of Category Awards at the recent 
AADC (Adelaide Advertising and Design 
Club Awards). Visit the website at www.
rewriteyourstory.com.au or follow us on 
facebook.

Rewrite your story campaign wins 
Deadly award

The campaign features the real-life smoking 
stories of 16 local community Ambassadors 
in the aim of inspiring Adelaide’s Aboriginal 
Community to rewrite their own stories 
and give up smokes for good. Along with an 
interactive website, the campaign includes 
six short documentaries and a short film 
directed by award winning Adelaide born/
New York based photographer Steven 
Laxton, written by Craig Jackson of Hybrid 
Advertising and Marketing and produced 
by Sam Johnson of Sassyjay Media. 
Congratulations to the tobacco team without 
their dedication, passion and commitment 
to this project it would not have been the 
success it was.

The campaign aims to bring about 
widespread behavioural and social norm 
change around tobacco use, and to assist 
in the goal of reducing smoking prevalence 
among Aboriginal people in metropolitan 
Adelaide.

The objectives of the campaign were to:

• To gather stories from the local 
metropolitan Adelaide Aboriginal 
community that demonstrate: the 
negative and harmful impacts that 
smoking has on people and their 
families; successful quit attempts by 
inspirational role models with the aim of 
encouraging more quit attempts within 
the community. 

• To develop a new story for Aboriginal 
people about how smoking became 
normalised among the community and 
the effect this has on its people.

• To create and /or increase awareness 
among Aboriginal people in the metro-
Adelaide region around the harms of 
smoking.

• To encourage behavioural change among 
Aboriginal people within metro-Adelaide 
by providing appropriate social marketing 
resources.
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PHASE 2
Rewrite Your Story phase 2 is the second 
instalment of a social marketing campaign 
designed to reduce the prevalence of 
smoking amongst Aboriginal people in the 
greater metropolitan area of Adelaide. 

The extension of the Rewrite Your Story 
campaign – phase 2, is centred on the 
development of a youth-focused campaign 
that aims to engage young people to promote 
the positives of not smoking and to promote 
the benefits of not starting smoking. 
Targeting young Aboriginal people at the time 
they are making decisions about taking up 
smoking can be a crucial strategy in creating 
change that leads to a smoke free lifestyle 
for individuals and a smoke free future for 
‘our mob’.

The strategy will build on phase 1 activities, 
which according to a survey have been 
successful in inspiring community members 
to make positive changes in their lives to 
support a smoke free future for ‘our mob’. 

Phase 1 targeted Aboriginal people of all 
ages living in northern Adelaide. It was 
designed to achieve awareness-raising and 
behavioural change. Given the broad scope 
of phase 1, awareness-raising was the key 
focus and was achieved primarily through 
the creation and promotion of Rewrite Your 
Story films, with secondary activities such as 
events and calls to action acting to ‘engage’ 
Aboriginal people in the issue.  

Phase 2 of the campaign will maintain the 
storytelling angle and approaches, aligning 
with the phase 1 theme and creative of 
“Rewrite Your Story”. However, the new 
creative, themes and messages will be 
highly targeted at young Aboriginal people, 

specifically aged 8 to 15 years, which is in line 
with the aim of disrupting behaviours at an 
early age to prevent the uptake of smoking.

Our phase two campaign theme, Don’t let 
your dreams go up in smokes!, encourages 
young people to look forward - rather than 
rewriting their story, they’re encouraged to 
share their dreams for the future and to think 
about how smokes might impact them. 

The campaign is about young people sharing 
messages and talking with their peers about 
how smokes can impact their life now, and 
in the future. This campaign aims to prevent 
young people from taking their first puff 
or experimenting with cigarettes, as the 
research shows that kids who experiment 
regularly are more likely to become regular 
smokers by the time they reach their mid to 
late-teens.

The campaign will have a strong online 
presence, we want to make sure we’re 
interacting with young people in places where 
they connect with each other. 
A lot of this interaction happens on social 
media so we’ll use our new blog page 
targeted entirely for young people, plus 
Facebook, Instagram and Snapchat, to 
encourage young people to share messages 
and images with each other.

But we’re also very keen to work within 
our community, with local schools and 
organisations who play an important role 
in supporting our mob. Schools, teachers, 
coaches, youth centres and others are 
encouraged to contact Nunkuwarrin Yunti 
to help young people they work with to get 
involved in the campaign.

To find out more or to support 
the campaign visit our blog  
http://notupinsmokes.nunku.org.au or 
search #notupinsmokes

St h 2 i th
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In the past 12 months, there has been a 
period of change, growth and invigoration. 
We have successfully achieved core 
objectives during this period of change 
and are well positioned to expand our 
core service delivery, as well as to provide 
additional projects through the emerging 
era of financial contraction. To date this 
has been achieved through the dedication, 
skill and persistence of our team members, 
supported by highly motivated and diligent 
team managers. 

Link Up SA have grown and now constitute 
a full complement of 5 Case Workers, 2 
Counsellors, Administration and Team 
Manager. Developing the team over the 
past year has included supporting existing 
staff at Nunkuwarrin Yunti to complete 
formal training and gain the experience 
that enables career progression, and 
then supporting that career progression 
into new professional roles. Throughout 
this period of recruiting and training new 
team members, the team as a whole have 
exceeded expectations and have facilitated 
reunions for 20 clients across 8 separate 
events, consistent with the number of 
reunions achieved in previous years. As 
this report goes to print, all new staff will 
have completed at least 1 reunion and are 
fully skilled to undertake ongoing service 
delivery. As we look to expanding the range 
of programs and services that Link Up SA 
provides, we can acknowledge that the 
‘Reunion to Self’ program has been well 
received by all stakeholders and is set to 
continue. Reunion to self is an initiative 
designed and delivered by Link Up SA and 
constitutes a best practice therapeutic 
response  tailored to clients who have 
experienced reunions, but where ongoing 
connection to country or family was not 
sustained, and for clients who are not 
able to experience a reunion due to lack 
of historic records. The program supports 
connection to local Aboriginal culture 
and place through cultural immersion 

SOCIAL & EMOTIONAL 
WELLBEING
Chris Howland
Middle Manager
Social & Emotional Wellbeing

The Social and Emotional Wellbeing 
Program (SEWB) at Nunkuwarrin 
Yunti has undertaken major steps 
to achieve better outcomes for the 
Aboriginal community. 
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activities. We aim to employ a third Link 
Up counsellor, which will expand the 
capacity of the team to deliver projected 
future programs including art therapy and 
education programs to support clients to 
begin their own family search, as well as to 
increase outreach and community education 
initiatives.

The Towilla Purruttiappendi program 
has continued to provide a social health 
and welfare service to the Aboriginal 
Community. Major achievements to 
date include incorporating additional 
psychological services, building up 
connections with peer agencies and career 
progression within the team. From such a 
position we are able to provide a broader 
and more extensive social health program 
to the Aboriginal community in the next 
financial year. 

During the latter half of the financial 
year, we decided to better align the 
Towilla Purruttiappendi program to the 
organisational Strategic Plan 2013 -2018 
with the aim of improving our professional 
services . This includes a renewed emphasis 
on multi-disciplinary, integrated practices 
that are more collaborative, and best 
coordinate the different service disciplines 

required to provide genuinely holistic care 
and address the multiple, complex needs 
so often experienced by our clients.  To 
this end, we have remodelled the services 
to include an improved duty/welfare and 
social support service with caseworkers 
specialised in emergency relief, child 
and family support, men’s social health, 
maternal and infant care and new directions 
of mental health care and support through a 
mental health social worker and Aboriginal 
SEWB caseworker. 

New major achievements also include 
the development of a service focused 
on supporting clients to engage with 
the Royal Commission into Institutional 
Responses to abuse and the the design 
and implementation of our professional 
psychology services majoring in child and 
adolescent SEWB as well as adult mental 
health recovery.

Both teams are benefitting from ongoing 
focus on the overarching strategic theme of 
ensuring Aboriginal culture  is at the core 
of how we deliver our programs and, with 
two new Aboriginal managers steering their 
respective teams, Nunkuwarrin Yunti will 
achieve better outcomes for our clients over 
the next twelve months.
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SERVICES STATISTICS

Morbidity

Patient Profile
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MBS 

Client  Profile by Year

Service  Profile by Year 
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The main focus and most significant 
achievement for the Quality Safety and 
Reporting Unit over the 2013-14 period 
was to support Nunkuwarrin Yunti gain 
organisation-wide accreditation against the 
Quality Improvement Council’s Health and 
Community Services standards framework. 
Yes we are QIC Accredited! This has been 
a significant project and the culmination 
of 4 years effort by managers and staff 
to reflect on the way we do our business, 
assess ourselves and to be assessed 
against a national set of quality standards, 
and to identify ways we can continue to 
improve what we do in order to provide 
the best quality of services possible. This 
focus on routine and continual reflection 
and improvement of our systems and 
processes is rapidly becoming established 
across the whole organisation which in turn 
will lead to the ongoing strengthening and 
achievements of Nunkuwarrin Yunti.

Another major project for the QSR Unit has 
been facilitating development of formal 
approaches to the review and/or design 
of client centred models of care. Using an 
action-research approach we have worked 
with the Community Health Promotion 
and Education Unit, the Kirby Institute 
and NACCHO to review and re-design our 
model of care for Aboriginal people at risk 
of or living with a blood borne viral illness. 
Through this work we have developed and 
tested a range of strategies, tools and 
templates to inform the development or 
review of other services to more formally 
define and then systematically monitor and 
evaluate the range of services provided to 
our clients. At all times the central focus is 
on the client and family, the client’s journey 
of care, and the systems and processes 
needed to support the staff who are key to 
the client’s experiences of their care and 
their health and wellbeing outcomes.

QUALITY, SAFETY & 
REPORTING
Virginia Healy
Middle Manager 
Quality Safety & Reporting 
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BUSINESS SUPPORT SERVICES
Alicia King
Middle Manager 
Business Support Services 

Throughout the 2013-14 financial 
year Business Support Services 
Unit (BSSU) employees have shown 
drive and initiative to achieve in 
their many supporting roles of the 
organisation. The team continues 
to provide a broad range of 
services to the community and the 
organisation, while continuing to 
operate with professionalism and 
efficiency. 

We have had another year of growth, 
particularly in regards to policy and 
contractual obligations, with the development 
of the new Vehicle Policy, Environmental 
Policy and Framework and the finalisation 
of the Computer Information and Security 
Suite. All of these policies come with their 
own workloads and include the development 
of Nunkuwarrin Yunti’s initial Green Team and 
the creation of our organisational services 
database.

After reviewing many contracts the 
organisation has seen a significant saving 
on contractual obligations, including, but not 
limited to electricity and fleet providers. Fleet 
Management has incorporated major savings 
for the organisation by looking at efficiency 
in the vehicle fleet and fuel consumption, 
ensuring the fleet infrastructure meets 

organisational requirements including 
delivery of client focussed services, and 
the efficient management of organisational 
assets, reducing the overall fleet by 7 
vehicles. 

Significant achievements have occurred with 
our Information Communication Technology 
(ICT) services with the implementation of 
Office365, replacement of all of our old XP 
computers and the completion of an ICT/
Information Management Audit which has 
helped us develop our ICT Road Map for the 
coming year.

Records Management has had a major 
focus across not only BSSU, but the whole 
of organisation, with the development and 
implementation of our Records Management 
Training package, helping us to manage 
our records in line with best practice. We 
hired the services of a consultant to review 
and map our Records, including providing a 
framework over the next year.

We have increased employment opportunities 
for the community with 5 staff coming on 
board within Transport, Administration and 
Reception Services. 

BSSU has come ahead in leaps and bounds 
with many new initiatives and projects 
implemented and deployed across the 
organisation. Overall a huge effort with major 
steps towards better processes.
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The Social and Emotional Wellbeing 
Workforce Support Unit has continued 
to offer opportunities for further training 
and professional development to the 
SEWB workforce.  

The Social and Emotional Wellbeing 
Training Centre has continued to deliver 
quality training including the Diploma of 
Narrative Approaches for Aboriginal People 
(Counselling, Group and Community Work) 
and the Certificate IV in Aboriginal and/or 
Torres Strait Islander Primary Health Care 
as well as other short courses aimed at 
specific training needs identified within the 
SEWB workforce.  

The major highlight for the year was 
the reaccreditation of the Diploma of 
Narrative Approaches for Aboriginal People 
(Counselling, Group and Community Work) 
for the next five years ensuring that we 
are in a position to offer this qualification 
through until 2018

Social and Emotional Wellbeing 
Training Centre
Our Registered Training Organisation 
continues to provide opportunities 
for the Aboriginal and Torres Strait Islander 
SEWB workforce to further develop their 
skills and knowledge in the interests of 
providing quality services to the community.  

We are expecting 15 students to graduate 
with the Diploma this year, which 
will be the best outcome that we have 
achieved throughout the life of the Diploma.  
The review and updating of all of resources 
ensuring currency, and the maintenance of 
a supportive and professional environment 
have contributed to this achievement.  The 
centre was successful in its submission 
to the Australian Skills Quality Authority 
(ASQA) to have the Diploma reaccredited.  
The Diploma will remain accredited 
until 2018.

PEOPLE DEVELOPMENT
Ross Jackomos
Middle Manager
People Development 

It has been another very busy, 
exciting and at times challenging 
year for the People Development 
Unit.  Our capacity to deliver 
appropriate training and support 
services to the Social and 
Emotional Wellbeing workforce 
continues to grow.  
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The updated version of Certificate IV in 
Aboriginal and/or Torres Strait Islander 
Primary Health Care has successfully been 
added to our scope of practice and we 
have welcomed a new cohort for the 2014 
calendar year with participants expected 
to complete their studies in February 
2015.  The elective streams of Social and 
Emotional Wellbeing and the Mental Health 
have been offered this time around.  

The demand for short courses continues to 
grow as employers identify specific training 
needs for their staff.  Further opportunities 
to deliver short courses in regional South 
Australia have also contributed to the 
growth in interest.  We have also included 
the Child Safe Environment training 
onto our scope so that we are able to 
provide relevant Child Safe Environment 
training that is specific to working at 
Nunkuwarrin Yunti.

Nunkuwarrin Yunti has maintained its 
partnership with Drug and Alcohol Services 
South Australia (DASSA) and the Western 
Australia Alcohol and Drug Authority 
(WADAO) to ensure that the ‘Strong Spirit, 
Strong Mind Program’ is available to 
Substance Use Workers working within the 
Community.   

Aboriginal and/or Torres Strait 
Social and Emotional Wellbeing 
Workforce Support Unit
Relationships with members of the 
Aboriginal and/or Torres Strait Islander 
Social and Emotional Wellbeing Workforce, 
as well as their supervisors, have continued 
to develop and grow through regular contact 
and continued support.  Contact has taken 
place in the form of agency visits, Regional 
Network meetings and State-wide forums.

We have reviewed the way that we undertake 
Training Needs Analysis and are keen to 
roll out the new model which will contribute 
to the establishment and maintenance of 
detailed individual training plans for SEWB 
workforce members.   

Three Regional Network Meetings have 
been conducted which have provided 
opportunities for the further development of 
skills and networks within the client group.  
We have continued to divide the network 
meetings using the relevant vocation 
rather than regional area with continued 
success in ensuring a valuable and fulfilling 
experience for all who attended.  Two State-
wide Forums have also been successfully 
facilitated; tailoring content and format 
in alignment with client advice earning 
positive feedback on services to date.  High 
level key note speakers and facilitators 
have been sourced to support forums and 
network meetings, providing unique insight 
and learning opportunities to delegates.  
Planning is already underway for the 
coordination and facilitation of State-wide 
Forums and Regional Network Meetings for 
the 2014/2015 year.  

The People Development Unit look forward 
to continuing work with the Social and 
Emotional Wellbeing Workforce providing 
opportunities for further training and 
professional development.

I would like to take this opportunity to 
acknowledge the dedication of the 
staff of the PDU and thank them for their 
outstanding work throughout 2013/2014.  
Additionally, I would also like to thank 
Narrative Practices, Adelaide who work 
alongside us in the Diploma, as well as the 
many individuals who have contributed to 
the delivery of quality training, development 
and support services.  
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This position was successfully filled 
at the end of January 2014, and members of 
the Finance Unit are working well together. 

The Finance Managers also highlighted 
the need to ensure that the organisation 
remains financially sustainable and 
generate its own funds, especially in an 
uncertain funding environment.

The Finance Unit has streamlined 
many of its processes, particularly 
in the budgeting and reporting area 
with the establishment of improved 
checklists, templates and reporting 
formats.  This has been useful for the 
Board and confirms for them that all 
financial statutory obligations are met. 

The focus on increasing revenue while 
ensuring that financial processes are 
reviewed and improved will continue and 
supports the organisation to deliver the 
best service to the community.

FINANCE
Charlotte Venables 
& Jasmin Phillips
Finance Managers

The external review of the 
Finance Unit commenced last 
year was completed in the first 
quarter of 2013/14.  One of the 
main recommendations was 
the creation of a new Assistant 
Accountant position to assist the 
Finance Managers and allow 
them to be more involved in 
strategic financial matters, rather 
than only having the time to focus 
on day to day operational issues.  
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Nunkuwarrin Yunti 
of South Australia Inc.  

ANNUAL REPORT 2013 - 2014

Financial Reports
YEAR ENDED 30 JUNE 2014
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GLOSSARY

ACCHS Aboriginal Community Controlled Health Services

ADAC Aboriginal Drug and Alcohol Council

AGPAL Australian General Practice Accreditation Limited

AHCSA Aboriginal Health Council of South Australia Inc

AHW Aboriginal Health Worker

AMIC Aboriginal Maternal Infant Care 

ASQA Australian Skills Quality Authority

ATSI Aboriginal and Torres Strait Islander

BSSU Business Support Services Unit

CHPE Community Health Promotion and Education Unit

DASSA Drug and Alcohol Services of South Australia

MESHH Monitoring and Evaluation in Sexual Health and Hepatitis

NACCHO National Community Controlled Health Organisation

NAIDOC National Aboriginal and Islander Day Observance Committee

OATSIH Office for Aboriginal and Torres Strait Islander Health

PDU People Development Unit

QIC Quality Improvement Council

QSR Quality, Safety and Reporting Unit

QUMAX Quality Use of Medicines Maximised for Aboriginal and Torres Strait Islander People 

REACCH Research Excellence in Aboriginal Community Controlled Health

RTO Registered Training Organisation

SAHMRI South Australian Health and Medical Research Institute

SEWB Social and Emotional Wellbeing

TP Towilla Purruttiappendi (Healing our Spirit)

WSU Workforce Support Unit
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Nunkuwarrin Yunti 
of South Australia Inc.

 182-190 Wakefield Street, Adelaide SA 5000
28-30 Brady Street, Elizabeth Downs SA 5113

80 South Terrace, Adelaide SA 5000
94 Grand Junction Road, Kilburn SA 5084 

t: 08 8406 1600    f: 08 8232 0949
e: nunku@nunku.org.au

www.nunku.org.au
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